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1. Plaintiff, the State of North Carolina, by and through its Attorney General, brings

this action against the defendants, Legal Helpers Debt Resolution, LLC, transacting business in

North Carolina as Legal Helpers Debt Resolution PLLC, d/b/a Macey, Aleman, Hyslip & Searns



(hereinafter “LHDR"), and Jeffrey Hyslip, Jason Searns, Jeffrey Aleman, and Thomas Macey.
Plaintiff brings this action pursuant to North Carolina’s Debt Adjusting Act, N.C. Gen. Stat. §
14-423 et seq., and the Unfair and Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1,
seeking refunds for customers, statutory civil penalties, costs, and other appropriate relief.

2. Defendant LHDR began operating in 2009. Beginning in 2010 and continuing to
approximately April 2012, LHDR offered a deceptive and illegal debt settlement scheme to
consumers in North Carolina. Under the scheme, which is prohibited by North Carolina law,
LHDR solicited consumers with large amounts of unsecured debt and promised it would relieve
them of their debt burdens by negotiating down their outstanding debt obligations. In fact,
LHDR’s debt settlement program operated as a classic advance fee scam, designed to extract up-
front fees and so-called monthly “maintenance™ and “service” costs from financially-strapped
consumers Wﬁeth.t—t;or not any useful services were performed. As shown below, consumers
rarely obtained debt settlements through the defendant and often ended up in far worse financial
positions.

| 3. Upon information and belief, LHDR stopped soliciting North Carolina consumers
and enrolling them in its debt settlement scheme in approximately April 2012. However, LHDR
continues to collect money from North Carolina consumers previously enrolled, and continues
not to perform the debt settlement services promised to consumers, thereby perpetuating
significant harm to North Carolina consumers.

4, Upon information and belief, beginning in early 2010 and continuing into 2011,
LHDR also operated a deceptive and illegal mortgage and foreclosure relief schéme. After that
time, this scheme was taken over by an affiliated company, The Mortgage Law Group LLC.
Under LHDR’s scheme, which is also prohibited by North Carolina law, the defendant solicited
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consumers who were having difficulty making their mortgage payments — and in some instances
were facing foreclosure — with promises that LHDR would assist in obtaining loan modifications
from the consumers’ mortgage lenders. This loan modification program likewise operated as an
advance fee scam, as LHDR extracted illegal up-front fees whether or not any useful services
were performed. As shown below, consumers rarely obtained loan modifications or other relief,
often ending up in foreclosure.

5. Central to LHDR’s deceptive advertising, marketing, and solicitation of
consumers has been its claim that it is a national law firm with an attorney who will work with
the consumer throughout the debt settlement procéss. In fact, LHDR did not and does not
operate as a law firm providing legal representation to individuals. Rather, LHDR has always
operated as a business principally engaged in debt adjusting.

6. LHDR’s 'coﬂ-e;tion of advance fees in connection with its debt settlement and loan
modification }:;rograms is expressly prohibited by the North Carolina Debt Adjusting Act, N.C.

Gen. Stat. § 14-423 ef seq., and constitutes unfair and deceptive practices under N.C. Gen. Stat.

~ §§ 14-425 and 75-1.1. The Attorney General has specific authority under the Debt Adjusting

Act to obtain injunctive relief, consumer restitution, and the appointment of a receiver for the
protection of consumers.
Il. PARTIES
7. Plaintiff is the State of North Carolina (“the State™), acting on relation of Attorney
General Roy Cooper, pursuant to authority granted in Chapters 14, 75, and 114 of the North

Carolina General Statutes.



8. Defendant LHDR is a limited liability company organized in Nevada, with its
principal place of business located at 233 South Wacker Drive, Suite 5150, Chicago, 1llinois
60606.

9. Defendant Jeffrey Hyslip (hereinafter “Hyslip”) is an adult residing at 2610 N.
Talman Avenue, #4, Chicago, IL 60647-6977, and at all relevant times has acted as a managing
attorney of LHDR. Defendant Hyslip, who is not and never has been licensed to practice law in
North Carolina, has at all relevant times participated in, controlled, and had knowledge of the
acts and practices of LHDR. Until at least October 2010 and perhaps longer, Defendant Hyslip
signed the “Attorney Retainer Agreement” on behalf of LHDR, which was entered into with
North Carolina consumers who enrolled in LHDR’s debt settlement program.

10.  Defendant Jason Searns (hereinafter “Searns”) is an adult residing at 6377 W.
Prentice Avenue, Littleton, CO 80"123.—'595. Defendant Searns, who is not and never has been
licensed to practice law in North Carolina, is a principal owner, manager, and general counsel of
LHDR, and at all relevant times has acted as genérai counsel for LHDR. At all relevant times
defendant Searns has participated in, controlled, and had knowledge of the acts and practices of
LHDR. Defendant Searns responded to inquiries from the North Carolina Attorney General’s
Office regarding complaints from North Carolina consumers.

11.  Defendant Jeffrey Aleman (hereinafter “Aleman”) is an adult residing at 19 Red
Oak Drive, Highland, II. 52249-2361. Detfendant Aleman is presently licensed to practice law in
[llinois. Aleman, who is not and never has been licensed to practice law in North Carolina, is a
principal owner and manager of LHDR. At all relevant times defendant Aleman participated in,

controlled, and had knowledge of the acts and practices of LHDR.



12, Defendant Thomas Macey (hereinafter “Macey”) is an adult residing at 1962
North Burling Street, Chicago, IL 60614, and is a principal owner and manager of LHDR.
Defendant Macey is presently licensed to practice law in Illinois. Macey, acting in concert with
defendants Searns, Aleman, and Hyslip, participated in, controlled, established, directed, and/or
ratified the business practices of LHDR alleged in this Complaint.

13.  For the purposes of this Complaint, any references to the acts, practices, or
omissions of LHDR shall include those acts, practices, or omissions of LHDR’s owners, officers,
directors, employees, representatives, or other agents, as well as all named defendants.

14.  Defendants Hyslip, Searns, Macey, and Aleman had the power to control and
prevent the violations of consumer law alleged in this Complaint, and therefore can incur
liability for noncompliance.

II. FACTUAL ALLEGATIONS

A. LHDR’s Original Business Model

1. Debt Settlement:

LHDR’s Solicitations to Consumers

15.  LHDR began soliciting financially distressed consumers in North Carolina in
2010. LHDR did so by offering so-called “debt settlement” services to these consumers, calling
and advertising its debt settlement scheme by other names as well, such as “debt negotiation,”
“debt reduction,” and/or “debt resolution.” As explained more fully below, the defendant
purposefully preyed on unsophisticated consumers who were struggling with high amounts of
unsecured debt but who wanted to pay their creditors in good faith and avoid bankruptcy.

16.  LHDR solicited consumers to enroll in its debt resolution program through a

variety of sales and marketing efforts, including radio, mass mailings, direct mailings, and over
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the Internet at several websites, including www.legalhelpersdr.com. See Exhibit 1, Affidavit of

Yvonne Brown, attached hereto. LHDR also directly solicited consumers through outbound
telemarketing. See Exhibit 2, Affidavit of Joy Mickle, attached hereto.

17.  Inits solicitations to consumers, LHDR claimed to have expertise in a full range
of debt relief options. Among the services LHDR purported to offer were debt management,
credit counseling, debt consolidation, and bankruptcy. Upon information and belief, LHDR
employees and agents had no training, experience, or expertise in these areas and did not provide
any meaningful analyses of consumers’ financial circumstances. Rather, while claiming to offer
these various debt relief options, LHDR almost always channeled consumers into so-called "debt
settlement.”

18.  Inits solicitations to consumers, LHDR’s rel;resentatives claimed they could
drastically reduce consumers’ unsecured credit card debts thhx.‘c;;lgh the defendant’s debt
settlement program. Specifically, LHDR represented that consumers: (a) would be able to
reduce their unsecured debts by up to sixty-five percent; (b) would typically become completely
debt-free in 30 to 40 months but sometimes much sooner; and (c) would be able to pay off their
creditors and avoid bankruptcy.

19.  LHDR told consumers it would contact their creditors and negotiate substantially
reduced settlements of the amounts owed to each creditor. LHDR claimed it would obtain a
minimum debt reduction of thirty-five percent of each debt (including interest, penalties, and late
fees on the debt) and suggested the possibility of sixty-five percent reduction.

20.  LHDR told consumers that it would curtail creditors' collection efforts by sending

out letters of representation to the creditors.


http:www.legalhelpersdr.com

21.  LHDR told consumers that it was one of the largest debt resolution law firms in
the nation, that it had offices in every state, and that enrollees in the debt settlement program
would be represented by an attorney.

The “Attorney Retainer Agreement”

22.  From its inception and continuing to at least October 2010, LHDR required
consumers to sign an “Attorney Retainer Agreement” (hereinafter “Retainer Agreement™) to
enroll in its debt resolution services. See Exhibit C of Exhibit 2, the Joy Mickle Afﬁdaifit,
attached hereto.

23.  Upon information and belief, the Retainer Agreements were pre-signed by Jeffrey
Hyslip, who was not and never has been licensed to practice law in the State of North Carolina.

24.  Under the Retainer Agreement, LHIDR charged consumers several different non-
refundable fees. First, consumers paid LHDR an initial flat retainer fee of $500.00, purportedly
for debt review, analysis, and structuring of a debt reduction plan. This fee was typically spread
out over the first three months of a payment plan set up by LHDR.

25. Second, consumers paid LHDR a monthly maintenance fee of $50.00.

26.  Third, if LHDR was able to obtain a sixty-five percent greater reduction of a
consumer’s scheduled debt, the consumer was obligated to pay LHDR five percent of the savings
based on enrolled debt. The $500.00 retainer and monthly fee were credited toward any five
percent contingency fee.

27. Fourth, consumers paid a third party, named in the Retainer Agreement, fifteen
percent of their total scheduled debt as service fees for the “implementation, management, and -
maintenance” of the debt resolution plan. In the Retainer Agreement, LHDR promised that the
third party would pfovide the services under the direct supervision of LHDR.
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28.  Under the Retainer Agreement, no attempt would be made to settle any debts until
the consumer had made all the required payments into the “program.” Upon information and
belief, LHDR relied on third parties, not law firms, to perform the actual services of debt
negotiation, if any such services were ever performed.

29.  LHDR’s collection of advance feeé functioned this way: (1) all of the first three
months of payment were applied toward fees; (2) for approximately the next 12 to 18 months, a
significant portion of the consumers’ monthly paymént went toward fees and costs, most of
which was passed on to the third party; (3) a relatively small portion of consumer payments
during this time was set aside in a reserve or savings account for eventual payment to creditors.

30.  LHDR called this savings account the consumer’s “settlement account.” LHDR
told consumers that the money saved in the account would be used to negotiate with creditors
and ultimately to settle the consumer’s debts. However, as a practical mattéf,I th; ;llafendant’s
advance fee structure made it difficult if not impossible for consumers to save funds for
anticipated settlement.

31.  LHDR required consumers who enrolled in the debt settlement plan to provide
authorization fo allow the consumer’s bank account to be debited on a monthly basis by
automatic bank draft. LHDR contracted with a separate payment processor that coordinated this
automatic withdrawal and managed the consumer's account. Among the entities used by LHDR
in this capacity was Global Client Solutions, LLC (“Global™).

32.  Before LHDR commenced any so-called debt settlement services with creditors,
the $500.00 retainer (spread out over the first three months), the monthly maintenance fee of
$50.00, and the fifteen percent “service” fee had to be paid in full. In soliciting consumers to

enter the program, the defendant did not explain that, for a substantial period of time, most, if not
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all, of the consumer’s monthly payment was devofed solely to LHDR’s and/or the third party's
fees.

33.  Because most of the consumers’ initial payments to LHDR were in the form of
fees and did not go into the so-called “settlement account™ designed to collect funds to be used to
settle with consumers’ creditors, consumers had to remain in LHDR’s program for a year or
more before any negotiation services were performed, if any were performed at all. Consumers
report that they did not realize that no debts would be settled and no payments made to creditors
fbr an extended period of time.

34.  Under the Retainer Agreement, if an enrollee was contacted by a creditor, the
enrollee was forbidden to discuss resolution of the debt (see paragraph VI of the Agreement,
Exhibit C of Exhibit 2, which states, “[i]f a creditor or collection agency telephones client, client
will not engage in debt resolution discussions™). -

35. Some consumers report that, after they signed the Retainer Agreement, their
creditors told them they never heard from LHDR. Other consumers report that, after they signed
the Retainer Agreement, their creditors told them they had received communication confirming
LHDR’s representation, but that when the creditors contacted LHDR they received no response.
See Exhibit 3, Affidavit of Michele Laney.

The Musory Promise of Representation by an Attorney

36. In its advertising, marketing, and solicitation of consumers, LHDR claimed it was
a national law firm with an attorney who would work with the consumer throughout the debt
settlement process. In fact, LHDR did and does not operate as a law firm providing legal
representation to individuals, and has instead operated as a business principally engaged in debt

“adjusting,



37.  LHDR did not provide contact information for any attorney, let alone a North
Carolina attorney, to North Carolina consumers enrolled in the debt settlement program. If a
consumer enrolled in the program sought specifically to talk to or work with an attorney --
especially when the consumer was sued by a creditor -- LHDR disclaimed any obligation to
provide such legal assistance.

38.  Despite the fact that LHDR advertised itself as a law firm, LHDR did not provide
legal representation for consumers. Indeed, the Retainer Agreement contains disclaimers which
made clear that no real legal services would be provided. The Retainer Agreement states,

III.  Limited Retention: ....

LHDR will not and does not provide the following services to Client:

e Tax, financial planning or accounting advice;

» Attempt to repair credit or correct entries on credit reports;

¢ Bankruptcy services, except as specifically provided for below;

¢ Represent client in any manner before a court, including
foreclosure proceedings or in any arbitration or hearing;

¢ Eliminate harassment or collection calls from creditors or
collectors.

The Agreement expressly limited LHDR's involvement to the "negotiat[ion] and attempt to enter
into settlements with creditors of the Client in an effort to modify and/or restructure Client's
current unsecured debt." However, the Agreement then goes on to provide that these very
responsibilities are subcontracted to the third party. Section V of the Agreement states,

Subcontracting Specific Tasks: LHDR shall subcontract certain tasks

including negotiations with creditors and collectors and certain customer

support responsibilities to a third-party. LHDR and other legally trained,

licensed personnel will supervise all negotiations and customer support
and ensure that these services comply with established procedures.

! As to bankruptcy, the Agreement later states that in the event suit has already been filed on an account, LHDR will
discuss with the client other legal remedies, including bankruptcy. As alleged in paragraph 17 of this Complaint,
upon information and belief, LHDR did not provide bankruptcy services to its consumers and likewise did not
suggest bankruptcy as an alternative to debt settlement.
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And, section VII of the Agreement provides in pertinent part:
The implementation, management and maintenance of a debt resolution
plan by LHDR shall be performed under the direct supervision of LHDR
by [named third-party] at a cost of fifteen percent (15%) of the Client's
total scheduled debt (hereinafter referred to as Service Cost). LHDR has a
non-exclusive reciprocal referral Agreement with [third-party] to provide
these services under LHDR's direct supervision. These are services
required for the debt resolution plan, but are not legal services. There is
no attorney-client relationship between Client and [third-party] in regard
to these services and any specific communications between client and
[third-party] are not protected by attorney-client privilege. [Third party]
cannot and will not provide any legal advice to the Client other than as
communicated through [third-party] by LHDR and under LHDR's
supervision. . . .

Exhibit C of Exhibit 2, the Joy Mickle Affidavit (emphasis supplied). Thus, under the Retainer
Agreement, LHDR made clear that it was not performing legal services for enrollees, that the
sole task to be performed was attempted debt settlement, that this task itself was a non-legal
service delegated to a third-party, and that there was no attorney-client relationship between the
enrollee and the third-party.

39, Some consumers report that, after enrolling in LHDR’s program and following
the defendant’s advice to cease making payments to creditors, they were sued by a particular
creditor. In these instances, per the Retainer Agreement, LHDR disclaimed responsibility for
representing the consumer, leaving the consumer to proceed pro se. See Exhibit 1, Affidavit of
Yvonne Brown.

40.  Consumers who signed the Retainer Agreement with LHDR report that they never
spoke to or met with an attorney, and did not know the name of any attorney representing them.
41.  N.C. Gen. Stat. § 55B-10 provides.in pertinent part:

No professional corporation shall open, operate, or maintain an
establishment for any of the purposes set forth in this Chapter without first
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having obtained a certificate of registration from the licensing board or
boards.

Obtaining this Certificate of Registration from the licensing board -- here, the North Carolina
State Bar -- is a prerequisite for obtaining a Certificate of Authority from the Secretary of State
authorizing the limited liability company to transact business in North Carolina as a professional
limited liability company.

42. Prior to March 24, 2011, LHDR was in violation of N.C. Gen. Stat. § 55B-10
because it had not obtained a Certificate of Registration from the North Carolina State Bar
certifying that LHDR was properly registered as an interstate law firm. Prior to May 4, 2011,
LHDR had not received authorization from the Secretary of State allowing it to transact business
as a PLLC. Because LHDR was not registered as an interstate law firm prior to March 24, 2011,
LHDR was not, before this date, authorized to practice law in North Carolina, meaning it was not
authorized to provide the very legal representation to North Carolina consumers it falsely
promised it would provide.

2. The Mortgage Loan Modification Scheme

43.  Beginning in 2010 and continuing into 2011, LHDR, in addition to its debt
resolution services, provided mortgage loan modification services for North Carolina consumers.
Upon information and belief, after approximately January 2011, LHDR began offering loan
modification services to consumers through an affiliated entity, The Mortgage Law Group, LLC,

44, LLHDR solicited consumers for its mortgage loan modification program via
telephone and through Internet websites. In its direct solicitations, LHDR targeted financially

distressed homeowners in North Carolina and around the country, many of whom were facing

L3
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foreclosure by their mortgage lenders. See Exhibit 4, Affidavit of Albert Cooper, attached
hereto.

45.  Inits solicitations, LHDR claimed it could arrange for a modification of a
consumer's mortgage loan terms, thereby lowering the mortgage payment.

46.  When consumers spoke with LHDR representatives, they were told that they
would be represented by an attorney in the loan modification process. They were further told
that the loan modification would: (1) lower their mortgage payments; (2) reduce the rate of
interest on their loan; and (3) reduce the loan principal. Contrary to these promises, consumers
were not represented by an attorney, and rarely, if ever, did LHDR’s services result in a
reduction of consumers’ mortgage payments, interest rate, or loan principal.

47.  LHDR explicitly instructed consumers who enrolled in the loan modification
program to cease all contact with their mortgage lenders and to allow LHDR to handle all future
communications. LHDR qualified this directive in a letter it sent out to enrollees. The letter
states,

While we will not tell you not to speak to your servicer, we must advise
you that to do so is risky. We have seen several clients hurt by deceptive
practices when their servicer calls. Unfortunately, you will most likely be
contacted by the collections department which has little to no knowledge
regarding the loss mitigation department. We frequently see collections
agents threatening our clients or trying to scare them into making a
payment. We have even heard, first hand on a conference call, a collection
agent saying that no attorney had been working the case. Of course once
we were transferred to the loss mitigation department the client was

relieved to see that everything was on track and that the collection agent
had been lying about the payment as well as not being represented by an

(See Exhibit A of Exhibit 4, the Affidavit of Albert Cooper, attached hereto).
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48.  In the same letter to enrollees, LHDR stated that a mortgage loan modification as
well as “other workout solution programs” would take anywhere from 90-120 days, though the
time frame depended upon the particular circumstances. The letter continues,

Fortunately by using an attorney you have a significant advantage over

homeowners who attempt workouts on their own because we are familiar
with the process and expedited through our contacts.

Upon information and belief, LHDR rarely, if ever, accomplished loan modifications or “other
workout solutions” for consumers within 90-120 days. Further, LHDR offered no such
“advantage” to consumers in the form of attorneys who could facilitate expedited resolution
because indeed LHDR did not use attorneys to provide its so-called services.

49.  Consumers who enrolled in LHDR's mortgage loan modification program signed
a retainer agreement. Despite LHDR's promise that an attorney would represent the consumer,
the retainer agreement makes clear that no real legal services would be provided and that the
actual work of loan modification/mortgage loan relief, if any, would be subcontracted to non-
attorney third parties. The agreement states in pertinent part,

V. Subcontracting Specific Law-Related Tasks: LHDR may subcontract
certain law-related tasks including negotiations with mortgage servicers and
certain customer support responsibilities to a third-party with comparable or
greater aptitude in these law-related services. LHDR and other legally trained,
licensed personnel will supervise all negotiations and customer support.
Subcontracting of any such services will not increase or affect in any manner the
amount of the Client's flat fee.

VIII. Fees and Costs:

The implementation, management, maintenance, and supervision of a
mortgage workout shall be performed under the direct supervision of

- LHDR attorneys by [named third-party]. LHDR has a non-exclusive
reciprocal referral Agreement with [third-party] to provide these services
directly and through their agents under LHDR's direct supervision. These
are services required for mortgage workout services but are not legal
services. There is no attorney-client relationship between Client and
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[third-party] in regard to these sefvices and any specific communications

between client and [third-party] are not protected by attorney-client

privilege. [Third party] cannot and will not provide any legal advice to

the Client other than as communicated through [third-party] by LHDR

and under LHDR's supervision. . . .
Further, the agreement states that LHDR is not obligated to represent the client in any litigation
or arbitration. See the Retainer Agreement, Exhibit B of Exhibit 4, the Affidavit of Albert
Cooper (emphasis added).

50. One consumer reported that, after enrolling in LHDR's loan modification pro grarﬁ
and after following the defendant's adviceA to cease making payments to the mortgage lender, the
lender instituted foreclosure proceedings. In this instance, per the retainer agreement, LHDR
failed to represent the consumer at the foreclosure hearing, which was rescheduled multiple
times. See Exhibit 4, the Affidavit of Albert Cooper.

51.  While LHDR’s website listed local attorney “partners,” and while in some
instances LHDR letterhead listed attorney “partners,” upon information and belief, these local

- “partners” — attorneys licensed in North Carolina -- did not personally meet with LHDR’s loan
modification clients, did not give them advice, and did not negotiate with LHDR clients’
mortgage lenders or servicers.

52. LHDR failed to keep its consumer clients informed of the status of its mortgage
relief and loan modification services, if any were being performed. The clients, after paying
LHDR, had difficulty getting in touch with LHDR. When LHDR did return phone calls,
LHDR’s representatives claimed that they were actively working on the consumers’ mortgage
loan modification and were engaged in discussions with the mortgage lenders, thereby leading
consumers to believe that LHDR was actively working on a solution to the consumer’s
foreclosure situation.
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53.  LHDR charged consumers substantial up-front fees for its iaurpoﬁed loan
modification services. Upon information and belief, this fee was typically between $2,500.00 and
$3,000.00. LHDR required that customers pay this fee in full before LHDR began the
performance of any services on behalf of the customer, if any such services were performed.

54.  Due to the difficult financial circumstances faced by LHDR’s customers,
customers were usually unable to pay the required fee all at once. LHDR arranged for the
payment to be made in monthly installments, typically 3-4 months.

55.  Upon information and belief, LHDR, despite charging consumers substantial up-
front fees, performed no significant services to assist distressed homeowners in obtaining
mortgage loan modifications or in preventing consumers' homes from being foreclosed on.
Likewise, the third parties with which LHDR subcontracted to purportedly perform such services
did not provide any real services to distressed homeowners. As a result of LHDR ’s/the third
parties’ non-performance after collecting substantial fees, consumers lost much-needed monies
that could have been used to pay their mortgage lenders or to provide for their families in a time
of great financial hardship. Further, as a result of LHDR’s deceptive representations, consumers
lost critical time — especially the time during whiéh the consumer was making the monthly
installment payments to LHDR — and lost out on legitimate options that could have been used to
address their foreclosure situation. Legitiniate and meaningful foreclosure assistance counseling
was and is available at no cost from non-profit agencies throughout North Carolina.

B. LHDR’s Recent Business Model

56.  Upon information and belief, between approximately October 2010 and an
unknown date in 2011, LHDR phased out its prior business model, commenced a modified

business model, and purportedly ceased offering mortgage loan modifications.
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57. Arnbng LHDR’s changes to its business model was the offer of a free face-to-face
consultation between potential debt settlement enrollees and a North Carolina attorney.

58.  Upon information and belief, after the initial face-to-face consultation, consumers
rarely if ever spoke to or dealt with that attorney (or any attorney) again. Rather, consumers
dealt only with non-lawyers at LHDR and/or non-lawyer representatives of the third party used
by LHDR to perform the debt settlement negotiations, if any negotiations occurred.

59.  Upon information and belief, the face—to—fa;;e meeting was very limited in scope,
typically involving no more than the attorney’s explanation of the enrollment documents and
what debt settlement entailed. One consumer described the meeting as, “much like one with a
bank notary, where the focus is on verifying ID and making sure all the documents are signed.”
See Exhibit 5, Affidavit of Denise M. Bazic, attached hereto. The attorneys who were retained
by LHDR in order to ensure face-to-face meetings with consumers report that they were paid a
flat fee from LHDR, that the fee was either $125.00 or $150.00 per meeting, and that they
received payment only if the consumer signed on to the debt settlement program and did not
cancel within a certain number of days.

60.  Upon information and belief, of the total number of North Carolina consumers
who enrolled in LHDR’s debt settlement scheme under both the old and new business model,
only a small percentage met with an attorney.

61.  LHDR changed its fee structure per an agreement signed by the consumer called a
“Letter of Engagement.” Upon information and belief, the fee structure most commonly used
required a $900.00 initial retainer fee, an on-going monthly fee of $79.00, and a Service Cost of
15% of the total scheduled debt for the implemenfation, management and maintenance of the
debt resolution plan. LHDR made the same promise of a minimum debt reduction of thirty-five
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percent of the debt, including interest, penalties, costs and late fees. There was no 5%
contingency fee of the amount of debt reduction accomplished. See “Legal Helpers Debt
Resolution, LLC Letter of Engagement, Exhibit A of Exhibit 5, attached hereto.

62.  Unlike the previous model, under the Letter of Engagement, the flat fee covered
some limited litigation support services. However, upon information and belief, attorneys
performed very little litigation work on behalf of debt settlement enrollees. Rather, the vast
majority of the work which attorneys performed for these consumers consisted merely of
explaining the debt settlement program and the enrollment documents. Thus, the majority of the
work which attorneys performed was simply in furtherance of LHDR’s business as a debt
adjuster.

C. North Carolina Consumers’ Experience with LHDR
e Under Both Business Models

63.  When consumers signed up for the debt settlement program, LHDR’s
representatives expressly instructed them to stop making any payments to their creditors, even if
the consumer had been making timely payments to the creditors. Consumers who followed
LHDR’s advice to cease making payments to their creditors experienced further financial injury
in the form of increasing account balances due to additional interest and late fees which
continued to accrue.

64.  Participation in the defendant’s debt settlement program did little to abate or
prevent calls from creditors.

65.  In many cases, consumers who enrolled in LHDR’s debt settlement program
suffered a substantial negative impact to their credit rating as a result of ceasing payment to their

creditors.
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66.  Many consumers who enrolled in LHDR’s debt settlement program in order to
improve their financial situation found that their finances were instead getting worse. Therefore,
consumers often canceled or dropped out after they paid significant fees to LHDR but before any
debt settlement or debt negotiation occurred.

67.  Despite its claims of being expert in debt settlement and debt negotiation, LHDR
has obtained very few settlements on behalf of North Carolina consumers with consumers’
creditors. LHDR has disbursed only a small percentage of the money collected from North
Carolina consumers to consumers’ creditors, and has instead retained most consurners’ monies
for its own benefit and the benefit of third-party debt settlement companies. The North Caroiiﬁa
Attorney General’s Office issued two civil investigative demands (CIDs) to Global. The records
received from Global show that, from November 12, 2010 to March 16, 2013, total deposits were
made in the @omt of $1,533,399.41 from 412 North Carolina consumers who were customers

‘of LHDR. Of that amount, the records also show that $187,294.09 was disbursed directly to
LHDR as “retainer fees.” Further, the records show that Global disbursed an additional amount
of $940,136.50 to LDHR and to third-party non-creditors as “administrative” or “service” fees.
The records show that only $236,938.25, or 15% of all North Carolina consumer funds, was
disbursed directly to creditors for debt settlement purposes. Finally, the records show that
LHDR collected 74% of all North Carolina consumers’ deposits for its own fees and expenses or
for fees and expenses of the third-party non-creditors, leaving only a balance of $228,397.02 in
reserve funds to negotiate future settlements with creditors for its North Carolina consumer

clients. See Exhibit 6, Affidavit of David Evers, attached hereto.
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68.  LHDR did not negotiate with creditors on behalf of North Carolina consumers.
Rather, the defendant relied on third parties for such negotiation, if any negotiations occurred.
These third parties were/are for-profit, non-attorney, back-end debt settlement companies.

69.  LHDR has routinely refused to provide refunds even when it has performed no
useful services. Only in instances where the Attorney General's office interceded did the
defendant sometimes pay refunds to consumers.

70.  The experience of Yvonne Brown, whose affidavit is attached as Exhibit 1,
illustrates LHDR's unlawful and deceptive debt settlement practices. Ms. Brown and her husband
had over $103,000.00 in debt. In August 2010, they received a mailing from LHDR with a toll-
free number. They called the number and believed they were speaking with an attorney's office
because LHDR advertised itself as a law firm. LHDR convinced Ms. Brown that debt settlement
was a better option than bz;nkruptcy, and promised that her debt would be paid off within five
years. Ms. Brown signed the Retainer Agreement with LHDR (pre-signed by Jeffrey Hyslip),
and the contract included a payment schedule (attached as Exhibit C to her affidavit). Under the
payment schedule, for the first three months Mr. and Mrs. Brown paid $1,334.27 per month. The
payment was electronically debited by Global. The $1,334.27 per month broke down as follows:

o $50.00 for "Maintenance Cost";

o $166.67, representing one-third of the retainer fee of $500.00;

o $1,117.60 for “Service Cost" (the third payment was for $1,117.61).
For the first three months, no portion of what Mr. and Mrs. Brown paid to LHDR and/or the
third-party ($1,334.27 x 3 = $4,002.81) went into their settlement account for payment to
creditors. Then, for the next twelve months, the Browns were obligated to pay $966.49 per

month, with this breakdown:

e $50.00 for "Maintenance Cost";
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e $838.20 for "Service Cost" (twelfth payment of $838.18);
$78.29 for savings (twelfth payment of $78.31).

Thus, had Mr. and Mrs. Brown decided to stay in the LHDR debt settlement program for fifteen
months, they would have paid to LHDR/the third party $15,600.69, with only $939.50 going into
savings. This means that approximately 94% of their total payments would have gone to LHDR
and/or the third party, with only 6% going into the savings account for eventual payment to
creditors. As it turned out, Ms. Brown withdrew from LHDR's debt settlement program. She
was sued by a creditor and expected an LHDR attorney to represent her, but LHDR did not
provide legal representation. She proceeded pro se and a judgment of approximately $13,000.00
was entered against her. She had difficulty even getting LHDR to return her phone calls, and
after her experience in court and upon realizing so little was being placed in savings, she
terminated the Agreement. At the time she terminated the Agreement she had paid out over
$6,900.00, with only $234.87 having made it into the settlement account.

71.  Consumers who enrolled in LHDR’s mortgage léan modification program, similar
to enrollees in the debt seftlement program, experienced significant financial harm. These
consumers report that, despite paying substantial up-front fees to LHDR, and despite being
promised representation by an attorney, they: (1) did not receive the promised loan
modification; (2) were not assisted or represented by an attorney in the foreclosure process; (3)
never spoke or met with an attorney; (4) had difficulty gefting in touch with any representative at
LHDR; (5) were told that LHDR was engaged in negotiations with the mortgage lender when in
fact no such negotiation was occurring; and (6) lost much-needed monies in the form of the

advance fees paid to LHDR, which could have been used to pay their mortgage lenders.
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72.  Between August 2010 and April 1, 2014, the North Carolina Attorney General’s
Office received sixty-one complaints from North Carolina consumers concerning the debt
settlement and loan modification practices of LHDR. Fifty-five of those complaints concern
LHDR’s debt settlement practices, while six of those complaints are about LHDR’s loan
modification practices. In all instances, consumers allege that they either paid advance fees to
LHDR or were solicited for the purpose of paying advance fees to LHDR. See Exhibit 6,
Affidavit of David Evers.

73.  Onlune 5, 2012, the Illinois Attorney Registration and Disciplinary Commission
(“Commission”) filed a complaint against Defendants Macey and Aleman, requesting a hearing
before the Commission’s Hearing Board and seeking disciplinary measures against Macey and
Aleman due to the debt settlement practices of LHDR as owned and managed by Macey and
Aleman. In the complaint, the Commission aC(-J.I;S'Cd Macey and Aleman of, among other
instances of misconduct, (1) breach of fiduciary duty to LHDR s debt settlement clients; (2)
collecting unreasonable fees in violation of the Illinois Rules of Professional Conduct; (3)
violating the Illinois Rules of Professional Conduct by failing to supervise and make reasonable
efforts to ensure that the conduct of nonlawyers employed by or associated with LHDR was
compatible with Macey’s and Aleman’s professional obligations; and (4) assisting a person who
is not a member of the bar in performance of activity that constitutes the unauthorized practice of
law. The Hearing Board completed hearings with respect to both Macey and Aleman, and
decisions by the Board are pending. See Exhibit 7, Complaint in the Matter of Thomas George
Macey and Jeffrey John Aleman, Before the Hearing Board of the Illinois Attorney Registration

and Disciplinary Commission.
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74.

IV. CLAIMS FOR RELIEF
COUNT I:

LHDR’s DEBT SETTLEMENT AND
LOAN MODIFICATION PRACTICES
VIOLATE THE NORTH CAROLINA

DEBT ADJUSTING LAW,
N.C. GENERAL STATUTE § 14-423, ef seq.

The State realleges and incorporates herein the allegations of paragraphs 1

through 73 above.

75.

Through its debt-settlement practices, LHDR has engaged in illegal “debt

adjusting” services as that term is defined in Article 56 of Chapter 14 of the North Carolina

General Statutes. Specifically, G.S. § 14-423(2) defines “debt adjusting” in pertinent part:

76.

Debt adjusting also includes the business or practice of debt
settlement or foreclosure assistance whereby any person holds
himself or herself out as acting for consideration as an
intermediary between a debtor and the debtor’s creditors for the
purpose of reducing, settling, or altering the terms of the payment
of any debt of the debtor, whether or not the person distributes the
debtor’s funds or property among the creditors, and receives a fee
or other consideration for reducing, settling, or altering the terms
of the payment of the debt in advance of the debt settlement having
been completed or in advance of all the services agreed to having
been rendered in full.

The activity of “debt adjusting” is prohibited by N.C.G.S. § 14-424, which

provides that “[i]f any person shall engage in, or offer to or attempt to, engage in the business or

practice of debt adjusting, or if any person shall hereafter act, offer to act, or attempt to actas a

debt adjuster, he shall be guilty of a Class 2 misdemeanor.”

77.

LHDR’s offering and purported rendering of debt settlement or debt negotiation

services to North Carolina consumers violated North Carolina’s debt adjusting statute.

Specifically, LHDR has engaged in a business or practice in which the defendant has held itself

out as acting or offering or attempting to act as an intermediary between North Carolina
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consumer debtors and their creditors for the purpose of negotiating, settling, or altering the terms
of payment of North Carolina debtors’ debts; and LHDR received money from consumers for the
claimed eventual payment to, or distribution among, consumers’ creditors.

78.  LHDR also violated in the Debt Adjusting statute by collecting advance fees for
debt settlement or debt negotiation services.

79.  Through its mortgage relief and loan modification aétivities, LHDR engaged in
the unlawful business of “debt adjusting,” which is prohibited by Article 56 of Chapter 14 of the
General Statutes. Specifically, N.C. Gen. Stat. §14-423(2) prohibits the practice of “foreclosure
assistance,” where the foreclosure assistance business collects an advanc;: fee for its services.

80.  Through its loan modification program LHDR engaged in “debt adjusting”
services prohibited by North Carolina law, in that: (1) the defendant engaged in the business or
practice of debt settlement and foreclosure assistance, as the deféﬁda;t held itself out as acting as
an intennediary befween consumers and their mortgage lenders for the purpose of negotiating,
reducing, or altering the terms of consumers’ mortgage debts; and (2) the defendant received a
fee or other consideration for its services, which the defendant charged and collected in advance
of all the foreclosure assistance services agreed to having been rendered in full.

81.  Section 14-426 of the Debt Adjusting law provides for certain, limited exemptions
to the statute, including an exemption for “an attorney-at-law licensed to practice in this State
who is not employed by a debt adjuster.” LHDR did not and does not qualify for this exemption
for these reasons:

(A)  While LHDR held itself out to be a law firm, the Act does not provide an
exemption for law firms. Rather, the Act only exempts individual attorneys (“an attorney-at-

law™) who are not employed by a debt adjuster.
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(B)  Prior to March 24, 2011, LHDR was not registered as an interstate law
firm in North Carolina because it had not obtained a Certificate of Registration from the North
Carolina State Bar. Thus, LHDR was not, before this date, “licensed to practice in this State”
within the language of the exemf;tion.

(C)  While LHDR held itself out to be a law firm and indeed solicited
consumers on the premise that consumers would be represented by an LHDR attorney, under the
original business model the Retainer Agreement made clear that LHDR’s involvement was
limited to debt negotiation and debt settlement. And, LHDR labeled these very tasks “not legal
services,” subcontracting with third parties to perform the tasks and making clear that no
attorney-client relationship was created between the enrollee and the third-party. Thus, with the
Retainer Agreement specifying that no legal serviées would be provided, LHDR cannot plausibly
- claim to have acted as an attorney-at-law within the meaning of the exemptién. As alleged
above and as demonstrated in the Affidavit of Yvonne Brown, LHDR specifically disclaimed
any responsibility for representing consumers when they actually needed the help of an attorney.

(D)  Consumers have reported that, under the original business model, at no
point in their dealings with LHDR did they speak with, meet with, or have any contact
whatsoever with, an attorney. Consumers’ onlj;! dealings were with non-attorney representatives.
Thus, the status of LHDR vis-a-vis the exemption was completely contrary to the exemption,
because it operated as a business of non-attorneys engaged in debt adjustment.

(E)  Even under the new business model, the face-to-face meetings between
North Carolina attorneys and potential enrollees did not bring LHDR Within the exemption. The
meetings were extremely limited in scope, typically involving no more than the lawyer’s review
of the enrollment contract and explanation of LHDR s debt settlement program. Of note,
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attorneys did not receive any remuneration from LHDR unless the consumer signed up for and
remained enrolled in the debt settlement program. The very limited involvement by attorneys
was therefore solely in furtherance of LHDR’s business as a debt adjuster, meaning that the
status of LHDR vis-a-vis the exemption was completely contrary to the exemption because the
exemption applies to an attorney-at-law not employed by a debt adjuster.

82.  Pursuant to § 14-425, the State is entitled to recover all sums unlawfully
collected by the defendants from North Carolina debtors.

COUNT II:
LHDR’s DEBT SETTLEMENT AND LOAN MODIFICATION
PRACTICES VIOLATE THE NORTH CAROLINA UNFAIR

AND DECEPTIVE TRADE PRACTICES ACT,
N.C. GENERAL STATUTE § 75-1.1 et seq.

83.  The State incorporates herein by reference paragraphs 1 through 82 above.

84.  Inthe course of soliciting and promoting their "debt settlement" or “déb;s -
negotiation” services to North Carolina consumers, in entering into agreements with North
Carolina consumers to provide such purported services, and in purporting to render such
services, LHDR has engaged in unfair and deceptive acts and practices in trade or commerce iﬁ
violation of G.S. § 75-1.1.

85.  LHDR is not exempt as attorneys from the coverage of G.S. 75-1.1 because the
defendant has engaged in activities expressly prohibited by law in this State, and the defendant
did not and does not render legal or professional services to North Carolina consumers.

86.  LHDR’s unfair or deceptive acts and practices with respect to its debt settlement
program include, but are not limited to, the following: |

(A)  Engaging in illegal debt adjusting activities prohibited by North Carolina
law;
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(B)  Making deceptive and misleading representations to consumers about its

debt settlement program, including, but not limited to, the following;:

(i)

(ii.)

(iii.)

Falsely representing that LHDR’s debt settlement program is
highly successful, that LHDR will reduce consumers’ unsecured
debts by as much as 65 percent — when, in actuality, LHDR did not
settle most consumers’ debts, most consumers’ debts were not
reduced, few consumers successfully completed LHDR’s program,
and LHDR’s program often failed.

Representing that LHDR’s unlawful debt settlement program is
consumers’ best option for debt relief; when, in reality, other
options, such as credit counseling, debt management, bankruptcy
filing, or other options, were far more suitable for consumers and
afforded greater debt relief;

Representing that LHDR has special expertise in “debt settlement”
or “debt negotiation,” when LHDR had no such special expertise,
and consumers were more likely to obtain reduced settlements with
their creditors through their own efforts than through LHDR’s
efforts, if any;

(iv.)  Representing to consumers that they can expect LHDR to
reach settlements with consumers’ creditors within 30 to 40
months and sometimes much sooner; when, in fact, LHDR reached
very few settlements in this time period due its practice of front-
loading the collection of LHDR s fees, which prevented consumers
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from accumulating sufficient funds with which to pay their
creditors;

(v.)  Representing to consumers that LHDR is a law firm whose
attorneys will provide legal service to consumers to protect them
from creditors and debt collectors; when LHDR rarely, if ever,
rendered such legal services on behalf of consumers;

(vi.) Representing that LHDR will promptly begin contacting and
negotiating with consumers’ creditors shortly after consumers
enroll; when, in fact, typically there was no negotiation with
consumers’ creditors until consumers had been in LHDR’s
program for many months, if at all;

(vii.) Failing to adequately inform consumers of the amount of LHDR’s
fees, and failing to adequately inform consumers that LHDR
collects its fees up-front before beginning any “debt settlement”
services on behalf of consumers;

(viii.) Representing to consumers that LHDR will keep consumers
informed of LHDR’s actions on consumers’ behalf, and
representing that LHDR is available to respond to consumers’
inquiries; when LHDR typically did not provide consumers with
information about consumers’ accounts or with information about
LHDR’s actions on consumers’ behalf, if any;

(ix.) Failing to inform consumers that some creditors refuse to negotiate
with LHDR;
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(x)

(xi.)

(xii.)

©)

Failing to adequately inform consumers that they face a higher
degree of risk of being sued by their creditors as a direct result of
their participation in LHDR’s program due to LHDRs instructions
to cease making payments to their creditors;

Failing to adequately inform consumers that, by following
LHDR’s instructions to cease making payments to their creditors,
consumers’ debts may significantly increase as a direct result of
their participation in LHDR’s program because of creditors’
assessment of finance charges, late fees, over-the-limit fees, and
other fees; and

Representing to consumers that they will be able to obtain a refund
if consumers terminate the program; when, in fact, very few
consumers have obtained refunds when they terminated.

Offering and engaging in a "debt settlement” or “debt negotiation”

program, that, in substance, is grossly unfair and injurious to consumers, in that, among other

things:

@)

(i)

LHDR charged extraordinarily high fees for its purported
“services,” fees that LHDR collected up-front and retained for its
own benefit and the benefit of the subcontracted third parties,
usually without providing any services for consumers;

LHDR, in order to gain consumers’ confidence and trust, held
itself out as being a law firm consisting of attorneys who will

provide legal services to consumers; when in fact LHDR did not
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provide legal services to consumers, and consumers, with the
exception of the initial face-to-face meeting with a North Carolina
attorney -- which occurred under the revised business model and
was limited to the attorney essentially explaining the debt
settlement program and going over the enrollment documents --
were not given the opportunity to consult with attorneys who
purportedly worked for LHDR.
(iii.) LHDR advised consumers 1o cease paying legal obligations to their
creditors; and |
(iv.) LHDR perpetrated a program that is substantially deleterious to the
credit standing and the economic and legal standing of consumers.
87. In connection with the solicitation, promotion, and the offering for sale, or
rendering of its loan modification services, LHDR has engaged in a pattern of unfair and
deceptive acts or practices in violation of N.C. Gen. Stat. § 75-1.1. Such unfair and deceptive
acts and practices include, but are not limited to, the following:

(A)  Making deceptive representations to consumers that LHDR can and will
prevent or stop ongoing foreclosures on consumers’ homes;

(B)  Holding itself out as having special expertise in preventing foreclosures
and in negotiating with mortgage lenders, and as having special relationships with mortgage
lenders, when LHDR had no such special expertise or special relationships;

(C)  Collecting money from financially distressed consumers for loan

modification/foreclosure assistance services, when LHDR knew or reasonably should have
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known that it cannot, or very likely would be unable to, modify consumers’ loans and/or stop
lenders’ foreclosures;

(D)  Collecting substantial fees from consumers, but failing to render any
meaningful or beneficial services on behalf of consumers.

(E)  After collecting its fees, misleading consumers by representing that it was
working on consumers' behalf, when, in fact, LHDR was not performing any meaningful
services, or alternatively, avoiding consumers or materially delaying in notifying consumers that
LHDR was unable to prevent foreclosure of consumers' homes, all of which substantially harmed
consumers by causing consumers to lose critical time in addressing their foreclosure situations;

(F)  Instructing consumers not to communicate with their mortgage lenders,
which worsened consumers' situations by preventing consumers from potentially working
matters out with their lenders and cut consumers off from important communications
with consumers' lenders regarding their foreclosure;

(G)  Failing and refusing to pay refunds to consumers when the defendant
failed to perform its promised services, in contravention of the defendant’s full refund
guarantee;

(H)  Purporting to act as consumers' agent in purportedly assisting consumers
in preventing foreclosure, which deterred consumers from seeking other, more viable means of
stopping foreclosure; and,

) Taking unfair economic advantage of a class of vulnerable, financially
distressed consumers.

88. In connection with the advertising, marketing, promotion, solicitation,
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offering for sale or sale of its loan modification/foreclosure consulting services, LHDR has
engaged in violations of North Carolina’s Debt Adjusting Act, N.C. Gen. Stat § 14-423, ef. seq., as
alleged above, which pursuant to N.C. Gen. Stat. § 14-425, constitute violations of N.C. Gen. Stat.

§ 75-1.1.

REQUEST FOR A PRELIMINARY INJUNCTION
UNDER N.C. GEN. STAT. § 75-14

As shown by this Complaint and the accompanying affidavits, the defendants’
deceptive and illegal practices are ongoing and continue to harm the citizens of this State.
Plaintiff State of North Carolina therefore requests a Preliminary Injunction pursuant to N.C.
Gen. Stat. § 75-14 so that further consumer harm and further violations of law might be prevented.
In support of Plaintiff’s motion for a preliminary injunction, the affidavits of Yvonne Brown, Joy
Mickle, Michele Laney, Albert Cooper, Denise Bazic, and David Evers are attached hereto and

incorporated herein by reference.

PRAYER FOR RELIEF

WHEREFORE, the State of North Carolina prays the Court for the following relief:

(A) That the defendants, their members, officers, employees, and agents be

preliminarily and permanently enjoined from:

(1)  Advertising, offering, soliciting, or entering into contracts with North Carolina
consumers for debt adjusting services, including debt settlement or debt
negotiation services and mortgage loan modification/foreclosure relief
services, in violation of North Carolina’s Debt Adjusting Law, N.C. Gen. Stat.

§ 14-423 ef seq.;
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2) Céllecting any further fees directly or indirectly from any North Carolina
consumers related to the performarice of debt settlement, debt negotiation,
mortgage loan modification/foreclosure relief services, in violation of N.C.
Gen. Stat. § 14-423 et seq.;

(3) Engaging in unfair or deceptive trade practices in the offering or conduct of
their debt settlement/debt negotiation services and/or mortgage loan
modification/foreclosure relief services, in violation of N.C. Gen. Stat. § 75-
1.1.;

4) Transferring, concealing, spending, or disposing of any money or funds
received, directly or indirectly, from any North Carolina consumers in
connection with the defendants’ debt settlement and/or mortgage loan
modification services, except to pay money to consumers’ creditors or to
return funds to consumers;

(5) Transferring, converting, encumbering, disbursing, signing, spending,
withdrawing or otherwise disposing of any funds held in any bank accounts
controlled by, or in the name of the defendants, including any account into
which Global Client Solutions, LL.C has deposited funds collected from North
Carolina consumers, except to pay money to consumers’ creditors or to return
funds to consumers; and

6) Destroying, removing, transferring, erasing, or otherwise disposing of any
business or financial records relating té the defendants’ debt settlement
services and/or mortgage loan modification services, including but not limited

to any business or financial records relating to monies obtained from any
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North Carolina consumers in connection with the defendants’ debt settlement
program and/or mortgage loan modification services.

(B)  That a receiver be appointed pursuant to N.C. Gen. Stat. § 14-425 to gain
control of assets received and retained by the defendants as a result of their unlawful debt
adjusting activities in this State;

(C)  That the defendants be ordered to refund all sums collected from North
Carolina consumers resulting from the defendants’ violations of the Debt Adjusting Law and
N.C. Gen. Stat. § 75-1.1, pursuant to N.C. Gen. Stat. §§ 14-425 and 75-15.1;

(D)  That the defendants’ existing agreements or contracts with North Carolina
consumers be cancelled, at the discretion of consumers, pursuant to N.C. Gen, Stat. §§ 75-1.1
and 75-15.1;

(E)  That the defendants be ordered to pay appropriate civil penalties pursuant to
N.C. Gen. Stat. §§ 75-15.2;

) That the State be awarded costs of this action and reasonable attorneys fees;

and

(G)  That the Court award such other and further relief as may be just and proper.
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This the ”/"» day of May, 2014.

Stuart M. (J 65) Saunders

Assistant Attorney General

North Carolina Department of Justice
P.O. Box 629

Raleigh, NC 27602-0629

Tel: 919-716-6000

N.C. Bar No. 19614

Attorney for STATE OF NORTH CAROLINA
ex rel. ROY COOPER, Attorney General
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STATE OF NORTH CAROLINA

COUNTY OF HAYWOOD

AFFIDAVIT OF YVYONNE BROWN

I, Yvonne Brown, being first duly sworn, state as follows:

L. I am a resident of Waynesville, North Caroliria.

2. I am 58 years old and married. My husband, Robert, is 64 years old and is now
retired. I work part-time to help supple'rﬁent my husband’s: retirement income.

3. My husband and I had always been able to keep up with our financial obligations,
even on our limited income. However, when the economy fell into a recession and after several
unexpected medical bills, we fell behind. As things got progressively worse, we began to
consider bankruptcy due to the fact that our debt had now climbed to about $103,000.00 with
fifteen different creditors.

4. In August of 2010, my husband and I received a mailing -- resembling a postcard --
from Legal Helpers Debt Resolution, LLC (“LLHDR™). The card provided a toll-free number to
call for more information; I decided to call to find out mﬁre.

5. When I called the number for LHDR I believed I was speaking with an atiorney’s
office, because the representative who answered the call said that LHDR was a law firm that
helped people get out of debt. I explained the situation that my husband and I were in, that we
had approximately $103,000.00 in debt. The representative stated that all of my debt would be
paid off within five years and that LHDR would take care of everything. This representative

sounded very confident and convinced me that LHDR’s debt resolution program was a better
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option than bankruptcy. At one point the representative even gave me the telephone number of
the Better Business Bureau (“BBB”) so I could check out LHDR’s rating with the BBB. 1
contacted the BBB at the telephone number I was provided and the gentleman with whom I
spoke gave LHDR a very positive rating. After speaking with the BBB I felt that LHDR was the
answer to my prayers. I am now suspicious that the telephone number was not actually the BBB,
and that when I called the number I was actually speaking with someone connected with LHDR.

6. I gave the LHDR representative my contact information and all of the requested
information regarding my debt. The representative informed me that, for LHDR to take care of
that much debt, I would have to pay $966.49 a month. The representative repeated that all of the
debt would be paid off in five years. The representative also explained that once LHDR collected
a $500.00 retainer I would start saving money in a special account set up for me to pay my
creditors.

7. The representative went on to explain that when any of my creditors contacted me
I should not speak with them as that might hurt the negotiation process LHDR woul}d be
undertaking.

8. When I mentioned to the representative that I had been trying work out some sort
of a settlement with one of my creditors and that the creditor had said it would not settle my debt,
the representative told me not to worry, that they all settle in the end.

9. Shortly after speaking with the representative from LHDR, I received an email
with an enrollment package attached. The package contained several documents that I needed to
complete and sign electronically. Included in these documents was an Attorney Retainer

Agreement, The Agreement seemed detailed and convincing. I was especially impressed by



paragraph XII of thé Agreement, which states that "LHDR maintains a standard of representation
for each individual account entered by Client into the LHDR debt resolution plan, of a minimum
settlement debt reduction of thirty-five percent (35%) of the debt’s current face value, including
interest, penalties and late fees." After reading the contract I signed it electronically and returned
all documents to LHDR. A copy of the retainer agreement is attached as Exhibit A.

10.  After my enrollment was finalized I began making the monthly payments to
LHDR. This happened via electronic debit. LHDR arranged for someone called Global Client
Solutions ("GCS") to debit my account monthly. The $500.00 retainer fee was spread out over

| the first three months (which came to $166.67 per month). For the first three months I paid
$1,334.27 per month (the $966.49 plus $166.67 plus a $50.00 service fee, plus another $151.11
that, to this date, I still do not understand), Thereafter, for the time I remained in LHDR's
program, I paid the $966.49 per month.

11.  InFebruary of 2011, I received a summons and complaint from Citibank, one of
my creditors. I immediately called LHDR to see if it would assist me with this suit and represent
me in court. LHDR told me an attorney would be in contact with me within five to seven days (I
had thirty days to respond to the summons and complaint). Over three weeks went by and I
finally received a message from someone named "Larry." I immediately returned his call but
never received a call back. The only help I received from LHDR during this time was in the form
of a packet which was titled "Frequently Asked Questions in reference to civil lawsuits." The
FAQs and answers were not helpful. A copy of the FAQ packet is attached as Exhibit B.

12.  Ibecame increasingly concerned as my court date approached and I had not

spoken with an attorney. I tried repeatedly to contact LHDR. Each time I called I would either
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end up talking to a representative who was unfamiliar with my case or I would leave a message
in voicemail and no one would return the call.

13.  Ieventually realized I was on my own and would have to represent myself in
court. I did so and lost. Citibank obtained a judgment against me for approximately $13,000.

14, After appearing in court, I tried to contact LHDR to complain about not receiving

-the promised assistance from an attorney. Again I was unable to reach anyone who could assist
me, and if I left a message it was not returned.

15.  The only time that I received calls from LHDR was when a representative would
leave a message on my voicemail (each month) making sure I had enough money in my bank
account to cover the electronic withdrawal.

16. I persisted in calling LHDR and was finally able to speak with someone. By that
time I had decided I no longer wanted to participate in LHDR's program. I was very upset that
LHDR had not put me in contact with an attorney, as promised, and I inquired where all the
money I had paid was going. I was told we would have to make payments for fifteen months
before we would have enough money in our "settlement account"” to allow negotiation with our
creditors. I asked about the $6,927.28 we had already paid, and was told that, of that amount,
only $234.87 had made it into our settlement account. By my calculation, that meant that after
fifteen months we would have paid about $15,000.00, and we would still have less than

» $1,000.00 in the settlement account. A copy of the payment schedule is attached as Exhibit C.
17.  Itold LHDR that I wanted to cancel our participation in the program and that I

wanted a refund. I was told my case would be reviewed and if a refund was warranted I would

receive a check,


http:1,000.00
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18. After some time I did receive a refund of $5,000.00 from GCS. However, this is
far from full restitution given that I paid LHDR $6,927.28. I left two more messages with LHDR
demanding a full refund but never received a response. Adding insult to injury, I did receive one

more check from GCS for one cent.

19.  LHDR has done absolutely nothing to assist me with my debt, even though I was
enrolled in the program for ten months and paid $6,927.28. I never spoke to or received’ any
assistance from an attorney, even though 1 was led to believe on several occasions that I was
dealing with a law firm and would have an attorney working on my case. To my knowledge
LHDR never contacted any of my creditors or tried to negotiate any settlements.

20. I am now working to resolve my debt issue with Christian Credit Counseloré. I
like these people. They are working with my creditors to lower my interest rates and to set up

payment plans. The Christian Credit Counselors’ assistance is free.

Mm‘ I 23/4_

vonne Brown Date
Sworn to and subscribed before me I
A .
This the o3 day of WA rn , 2012 AMY G. BURKE
. NOTARY PUBLIC
Ol A TRy lmvosocimine

\ Q (Notary Public)

My Commissiqn Expires: @& .9 . QD lq
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The National Law Firm of Macey, Aleman, Hyslip & Searns

MAIN OFFICE . ADMENISTRATIVE OFFICE
Sears Tower " 5010 W Carmen St Tampa, FL 33609
233 8 Wacker Dr., Suite 5150 * Phone; (813) 384-3933
Chicage, IL 60608

. 'CONFIDENTIAL
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Please review and gign this agreerbert where indicnted.

Ifyau are signipg this agréement via DocuSign, iy will be xctumad to us once you havn
completed the pmcedm - .

If you are sipning ﬂnsagrcementwl’th ahandwﬁmensignahn'e,aﬁerreviewingit,pleasesigzx
and date it on prges 5,6,7,8, and 11/12. Onee you have completed signing it, please either return
it to your representative per their the fax or mailing instructions.

Legal Helpers Debt Resolution
Law Firm of Macey, Aleman, Hyslip & Searns
Administrative Office
5010 W Carmen St
Tampa FL 33609

EXHIBIT
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RETAINER AGREEMENT

L. Parites and Purposes: This sgreement for legal services I8 enteved into on the date shown below batween Legal Helpers Debt
Resolution, LLC, also know as the law S of Macey, Aleman, Hyslip & Seams (hereinafter referred to as LHDR) and Robert Brown
Q;minaﬁnrsfmedtau(:lim)rdmiagmadvice,oonmeiing.mﬁmmmguﬁlﬁmsscﬁmhngudmcwswdw
snd related financial circumstances regarding credit cards and Hine of credit obligations (ansecured debt). This contrart it solcly between
LHUDR, sy assighs, or refated entities that stay be formed in the future and not any individual, parter, member, or employes of LHDR.
LHDR is a debt relisf sgency and law firm that provides debt resclution services to its clients.

1L Conditior of Kffectivencss: This Agrecment does not take sffiect, and LHDR has no obligation to provids any services, until both

the Elient and LHDR have exceuted a copy of this Agroement, deliverad suck copy to ths other party, and the Client males a initial

flst fiee retainer paymerd ax proyided for in Paregriph VIIL L -

I, Limited Retention: LHDR svill negotiste mnd attempt to mter fnto settiements with creditory of the Clisnt in an effortto modify *

xnd/or restructure Client's current ussecured debt. LHDR and its seaff will timely respond 1o afl Client inquiries and keep the Clieat

fnformed as to all offers of debt modifidation. LHDR's obligation to negotists shall only apply to specific unsecured debt obligatioms
Agreement.

disclosed by the Client. The details of such obligation are included in Schedule A of this :
LHDR will not and does not provide the following servicas to Client:

8. Tax, finencial planning or accounting advice; - .

b Astompttoropeir credit or comect entles o erblit roports; ‘

8 Any bankruptey advics, except ax specifivally provided for below;

4 Represent Client in any matter before & opurt, including foreclosurs

proceediiigs or in any arbitmtion or hearing; or
e Eliminate harassment or ¢ollection calls from collectors,

In the event a creditor or collector sues CHent, whether related to a debt obligation ar any other cleim, LHDR is under no cbligation 1o
provide representation. LHDR will discuss specific debt related issues with Clicnt and, if sppropriars, offer additiona! legal services in
regard to bankruptoy or other debt resolution serviees for Client’s consideration.

IV. Terma; The ferm of this agrecment shall commence on the effestive date and contnue mtil the negotiated resolution of unsscursd
debt disclosed by Cliept in Schedule A of this Agreement or until texmination of this Agreement ax provided in Paragraph XIV.

V. Subeontructing Specifie Tasks: LHDR shall subcontract certein tasks inciuding negotintions with creditors and collestors aod
certain customer support responsibilities to o third pasty. LHDR and other legally traived, Hesnsed ersormel will supervise all
nsgotiations and customer support and ensare St these secvices comply with established procedures.

V1. Client Obiigationy: The Client will perform the following obligations:

) a Provide LHDR with ail information and docoments in regerd to the ansecured debt it seeks to modify. Such
Information provided muost coptain the current account balance and the name of the creditor and sczount anmber,

) b. Ax m angoing obligation, Ctiers will provide all informetion related 1 the unsecured debt a5 requested by LHDR. All
informution provided by Cliestt must be truthful sod sccurate. LHDR is under no obligation to verify information supplisd by Client,
Client will frward all correspotsdente from ersditors, including collection Jerters, demands and complaints. If x ereditor telephonee
clicnt, Client will pot engage in dedt resolutian discussions, If & creditor sngages in harmssing or abusive conduct, the Client will
promptly notify LHDR and provide camnplete and accurate information regarding such contacts. .

A Client will timely respond to sl requests, communications er documentation from LHDR or its representatives and
will promyptly provide LHDR with any change of sddress other contact information.

4 Subsequent to the sxécotion of fis A greement, Cli=nt shall, based o the advice of LHDR, determins xnd agres to'a
scheduls of monthly payments basedt on the tote] emount of debt to be modified, inclnding payment of sppropriste fees and costs o
LHDR (“Payment Schedule”), & copy of sald schedule is sttached hereto a5 Schedule B, incorporated by this reference. Client aprees to
make all the payments on the desipnated dates,

e Cliont agrees to timety snd fully pay all debt modificetion negotiated by LHDR snd spproved by Clicat.
“Re
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VYIL Law Firm's Obligations: In consideration for Client’s ohligniom 28 stated in Section VI, LHDR ggrees to use its best afforis to
obtain & satlsfictary result fir Client by providing basic legal servizes in connection with the debt modification for client on ex efficient
snd cost-effective bass. Client expresaly sgrees that LHDR makss no specific gusrantee regarding the outcome of the case, including
It not limited to, successful modification or discharge of debt, and/or whether or not LHDR can successfully reduce the balauce of all
unsscured debts, LEDR offers its advice based on the information as dieclosed by Client and Client agrees thar LHDR is nox
responsible and assumes no Hability for changes in the law, changes in Client’s financial situation, &ndfor facts as revealed ser roview
of documentation that could affect in any way any advice LHDR gives Client. LHDR will ndhere to the specific disclosures reganding

comtingancy fees and the minigwm performance standands az outlined in the Payment Schedule.

VI Fees sod Costs: In cosideration for all services to be rendered, Client ageses to pay LHDR an inifial flat fee rotainer of five
hundred dollars ($500) for debt review, enalysis and structuring of & debt tosolution plan. The fes retainer may be paid over three
mmthswxzhﬂneﬁrupaymmofm&&]dunmhntnm:ofcxemﬁonofthugmemmthﬂuhsmondpammoﬂlééé?ﬁuenﬁerBO
day;ofﬂxeq:emunndamandtheﬁnslpaymenrufsmﬁc?m&ﬁeduy:nfmmumofdtewmm;ddiﬁan.t:!ieu:shall

aythsxawﬁmammymammmwcoﬁfo:mekdmmwsnphnmﬂmammnfssonccomcndngmﬁemmomhcf.
ﬁ:wdebttesohmonplm. .

Client agrees tohm Lherrmﬂalﬂaifbe retainer of $300 mmmaﬁcdiy dnﬂodbyumn(orindmgnm)bucd maaaeedpaymem
schedule from an suthorized Federal Deposit Insursnce Corporation {refetred to #¢ “F.D.LC.”) insured bark accomt on 826/2018, .

The implementation, mansgement and maintensnce of z debt resolution plan by LHDR shail bo performed under the direet supervision
of LHDR by Bclipss Financisl (ECLIPSE} at 1 cost of 13% of the Client's totl schedhled delt (Service Fee) LHDR has a non-

exclusive resiprocal roferral sgreemsnt with ECLIPSE to provide thess services under LHDR s direct supervision, These sre services .

mqmrcdﬁaﬂhndebtmohxtwnplmhﬁmmtkgﬁwﬁcnmmhm sttomey-client relationghip between Client and ECLIPSE in
regard to these services and any specific comnmmicutions between clent and BCLIPSE are not protected by attornsy-client privilege,
EMWMwmmw&whﬁﬁmmmmwwtmummmmghmbyumkmd\mdar
LHDR’s supssvision. The Service Fee shail be paid by Client in equal oonsecutive monthly payments commencing immedistely
following the preparation of the deb resolntion plan.. Clisnt understands snd agrees 1o set aside an smount as designated by LHOR ina.
Fedoral Deposit Insurance Corporation (referred to as “FI.LC.") insured bank account for LHDR to withdraw this Servics

Fee for ECLIPSE’s wark in the management-of the debt resolution plan and for Client to accumulate scttfement imds o be used for
scttloment purposes. Clicnt agress $0 have their payients of Servics Fees to be sutomatically drafted by LHDR from an autherized bank
accpunt with Client™s first pyment to siart on 826/2010 and thereafier on cach 26 day of the mongh.

IX. Electronic Payment Authorizations: By signing this agreement, Client suthorizes LHDR to dednct all laga) fees and service costs
vig lestronic payment authorizations from an authorized chaclking, savings, ar other account. LHDR requires 2 minimum of five (5)
trminess days to change any scheduled Blectronic Funds Transfer ("EFT™) from an suthorized bank sccount. Tt is alas understood that
Cilient shail not make or request champes of bix or her payment schedule during the first ninety (99) dwys nftar contract
execution. If any paymest chaugs occurs within the first ninsty (90) days of contract execution, Cllent will be charged an
additionsl sexvice fes of tweaty-five Sollars ($25). 1¢ {s slso understood that Client shall not make or reguest more than two ()
changes of his or her payment sehedale withis a twelve (12} month period after the first ninety (903 days of contraet execution
withont termination from the program. Non-sufficient funds “NSF* in Client’s authorized bank seconnt, on Client’s scheduled
psyment date, Is considered a on-payment wnd there will be a twenfy-five dollar (525) fee sutomatically charged o Clicat’s
scconmnt for any NSF transactions,

X.. Client Acknowledgement: Clisnt scknowledges and sgress that:

=) The aumom of LHDR’s negotistion of any specified account entarad by Client lnto the debt n:gouman-pfogrm is uncertain and
results Iy viry,

b) The wvice provided by LHDR. does not include the modification, collection or improvement of Client’s credis reports;

) LHDR 's debt negutiation may not prevent creditor or collection agency hamssment, nor prevent phone calls on behalf of creditors
or collection agencies ty Clieny;

d) Client may be sued by creditars or collection agencies and in that event LHDR's services pursians to this agreement does not
include legal representation on those matters;

Q)Thedixchargeofindcbmdnmmybe considesed a taxable event and Client should comsult a tax professional for any suck
service, )

XL Additional Debt: Clisnt should ot incur any new or additlonsl debt and should refrain from using or obiaining credit during the
LHDR debt resolution reprusentation. Client understands al) credit cards and/or lines of credit shall be closed and that no additionsl
credit cards and/or lines of eredit should bs applied for during the LHDR debt resolution representation. Clisnt understands that they
ey keep ane credit card, not o be accepted in the program, open for emevgency puposce only. This credit card should not be from the
same issuing bank as any accounts ensgred by Client into the LHDR dabt resolution representation,
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XL Debt Resolution Minimum Standsrds of Representation; LHDR maintains & stundard of ropresemanion for suca individual
aceount entered by Client into the LFADR debs resojution plan, of & minimum of settloment debt reduction of thirty-five percent (35%) of
thd debit's curent face value, including interest, penalties and late fees, In the event that LHDR does not meet this minimum standard, it
shall refind all costs associatcd with the implementation, =t wnd mai of & debt resolution plan, to wit, the 13%
Service Foe paid 10 BECLIPSE for such work under the diract supervision of LMDR. This refund is rubject to il of the following terms
and conditions:

#) Client must sct in complete complinnce with this agreemast and shall cooperate with LFTDR under this agrecment;

b) Chent must not default on any payment obligatiane under an sgraed-upon settlement for sny rocepted scoount,

€) Ifﬁxanymsan,clim:sunwﬂﬁnzotmmabl:wacccptapmmsedmmtmmymmtedmuntmmamﬂmm
debt reduction of thirty-five percent (35%) of the debt's ourrent face value minus fees and costs of this agrsement, of Client
atheryeise fails of refuses o axcept any such settlement on any contracted acconnt with & settipment debt reduction of thiry-five
pumnifss%}ofm&eb&':mfaceu!m mmﬁuanﬁwwdﬁlsageemmtmmndwmﬂbfmnmd

" void, and have no fores or effect;

d) Shou[dlmk.bcumblemseul:morweofcumﬁmdmdudmmmmqmd'pnmmtamsmmmymﬁn&
- shull be calculpted on & procrata basis as to the Servide Fees paid to LHDR stiributable 15 such individaal urisettled account.

€) ‘This minjmum stendard provision does not apply 1 suy Client’s individus) accdunts sccepted into the debt resolution plan which

" havéhad balapee transfers, eash advances, accounte initially sccepted with balenees fewer thim one thovsand doflars ($1,000) o
whmﬂlmhubmahwm&takudyﬂedmmWdﬁwmﬂﬂkmﬂd&mwﬂdxcmﬂulcwmedm
in the event of such circumstances including Chapter 7 or Chapter 13 bankruptey.

XII1, Fmpact on Credif Rating: Clieat acknowledges thet nonpayment, minimal payments, or settlement paymenta.to creditors may
mnltiadmgmxymdﬂinfmaﬁmmmmdmﬁumjmmdnmpmagmc!g:.andmﬁwcventthtmynemvceﬁ%cm
mtocum'smmmnaummﬁamwmwmmdcmmwaedpuhmmumm
proper notice regarding possible conssquences 16 the Client®s credit rating.

XIV, Termixation and Severability; Client agrec that both partics may sever the relationship at my time. The party choosing tv
torminate the agreement will document the decision by sending a 30-day written notics to the other party. The termination will cccur
upen receipt of such notice. If such termination occurs, the Clicnt shall only be responaible for the fees incurred through the date of
cancellstion and the initial flst fee refainer. LHDR may cancel this agreement if the Client fafls to make two (2) sccessive manthly
peyments, If any fegal action is broupht regarding this agreemant, the prevailing party shail be extitled to logal feos and court cosis. If
LHDR achisves 1 more favorable serlement so that fmds are Teft over, those funds will be returned to Clicnt afier satisfaction of the
contingency fer &3 specified in this agreement.

XV, Anthorizstions: The Chent mhmzes LHDR as foilows:
2 medkmmeI.HDRmduchemfmmmmmngsﬁmua!wndmmormmmymdawrw
goelgmhugnd to the debt resolution plan, Purther, LHDR may obtin information conceming Client from sisch
itars,

b. Cliuxxuthmizuhmkmdischwmaedmmdcnﬂmn&nwxmm catatives, or sub actors,
ars authorized to negotiate debt resolution terms on bebalf of Client,

c. Client anthorizes LHDR to negotiate and modify the unsccured debt listed in Schedule A of this Agraement.

. XV Confidentlality: LHDR agrees that any infurmation provided by Client will be kept confiential and only be nzed in providing the
‘segotiation and modification services described in this Agresment,

XVIL Disciosures snd Dischaimers: Client srknowledges and understands thet LEDR will not agree to provide the services under fhis
Agreement absent Client's full understanding snd scceptance of the hasis for the work 1 be performed. LHDR and its agents mnd
representatives provide services related to the modification and restructure of the Client’s unsecured debt. LHDR connot and does not
mahwgumeaofwﬂndmdmaﬁcmmufmymmﬂaﬁcnmm@ﬂm suth modification. Client acknowledges that each
case s unigue mnd that results will vary,

Client imderstands thet thers are other remedics svailable in regurd tn their goal of debt resolution including cansumer eredit connacling
and bankruptcy. (Ses Kxhibit A of this Agreement for further fnfornmtion).

Comma&adﬁ&msexnsmympmleummm%cwdﬁmmdmmmmcmdobt,bntgcnmﬁywm
- ~guquire payment of the majority of the Client's existing debt; Bantkruptey. may discharge-the majority-of-the-client’s- debts, however
C!xsmhumqneswdumxmpmuemhudmmﬂmamnummnmdhmhupmy LHDR will discuss and advise Client 23 to the

4>



http:alreraa.lf
http:caIlecto.lJ
http:LHDll8.11
http:ncptj.vc
http:CRIfU.aa
http:ftl""_&fIRI.t.Bt

L SV

bankripy opnon, insudiug 12es ; ‘
Jre nd T;zuupml fises or ol:asa required fram Clieat for such consultation and advice regarding bankrupicy. 10 tne evefl: wa th
elacts to purese & bankruptey option in the fiture with LADR, a full disclosure regarding fres shall be given including any credits or pro

rata reduction in fees baged on LHDR s represemtation of the Client p t 1o this agr
XVIL. Arbitration:

MAR. L2011 10:14aM ndg?ﬁﬁﬂff_&_\'li OUTPST  sumstances change or Client sequif), 979k consp, 6“”'(‘:;;3

In the cvent of any claim or dispute between Client and LHDR related to the Agreement or related to any performancs of eny scrvices
releted to this Agreement, such claim or dispute shall be submisted to binding arbitration upon the requast of either party upon the
service of that request. The parties shell initially agree on 4 single arbitrator to resolve the dispite. The matter may be arbitrated ehher
by the Judicial Arbitration Mediation Service or American Arbitration Assaciation, as rnutually agreed upon by the partics or selectzd
by the pasty filing the claim. The srbitrmtion shall be conducted in sither the county in which Client rexides, or the closest metropalitan
county. Any decision of the erbitrator shall be final and may be entered into any judgment In any court of competence jurisdiction. The

" condust of the arbitration shall bs subject'ts the then curent rules of the arbitration service. The coste of arbitrution, excluding legdl |

_fees, will bé split equally or be born by the losing party, as detsrmined by the arbitratgr. The parties shall bear thelr own legal fees, -

S

XX, Iftegration: . SN

" This Agreoment and all schedul xre the co mplets and exclusivé statement bf the Agréi;mem'ofthc parties end supersede any p;opo;al,

prior agréement, oral or written, and any other communieation related to this matter. ’
P

XX Enforcesbiliny:

In the event that any portion of this Agreement is determined to be {llegal or unenforccable, the determination will not affect the validity -
or enforocability of the femuining provisions of this Agreamert, all of which shaBl remedn in full foree and eifect. “The partiss agrse to
insert another provision that will be valid to comie in clotest to the original Intent of the Agreement. )

XXI. Amendment:

This Agreement may be modified by a subsequent sgreement by the parties only by an instument in writing, sigasd by both LHDR and
Clhient and no waiver of any provision or condition of this Agreement shall be effective or binding unless such waiver be in writing and
signed by the party claiming to have given such waiver.

Witness our handy and seals on

Y/
u;ﬂmmeyégwﬂ,m Client Co-Client
By: ;{ Poll Nume: Rebert Brown  Full Namet Yvonne Brown

v oea . B R PR e e - P
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V LEGALHELPERSDEBT RESOLUTION, LLC

The National Law Firm of Macey, Aleman, Hyslip & Searns

Dear valued client,

We have received the documents you sent in. We know that you are in a tough situation and we
do not want you to panic. Qur team is working diligently in order to put you in the most
favorable position to have this matter resolved. In order to reduce some of the stress associated
with matters such as these, we want to furnish you with some facts to clarify common
misconceptions surrounding civil lawsuits.

Frequently Asked Questions in reference to civil law suits:

1. How can they sue me when I have a law firm representing me in
resolving my debt?

The Creditor has the right to file a civil lawsuit regardless of your having
representation. The Creditor is seeking a judgment to determine that you
owe a certain amount in damages. This is the Creditor’s best option to make
sure it ultimately collects the amount it alleges you owe.

2. What is the Plaintiff Creditor trying to accomplish?

The Plaintiff Creditor would like to get a judgment in order to extend the
amount of time it is able to collect on the debt. This is significant to a
creditor because it adds value to the debt it is attempting to collect.
Judgments are typically valid for three (3) to twenty (20) years and can be
extended for an additional 3-20 years (depending on state statutory law).

3. Do 1 have to appear in court?

You should not take the lawsuit lightly. We want you to be involved in your
case. Most people do not show up to court and the Plaintiff Creditor’s claim
goes unchallenged. As a result, the Plaintiff Creditor is able to obtain a
default judgment for the full amount it is seeking, which is likely more than
you owe and may include its attorney’s fees.

4. What is a default judgment?




housing market most homes are worth less than the mortgage, leaving little
to no money for the Plaintiff Creditors debt.

13.What if I cannot afford to settle at this time?

Your financial hardship will be taken into account during judicial process.

Y our debt settlement company will delay the collection efforts of the
Plaintiff as long as possible. Your debt settlement company will attempt to
get a settlement allowing you to make installments. You should attempt to
contact your debt settlement company now and make arrangements with
them to apply additional funds into your settlement account. Any money that
you add to your regular installment will go directly into your settlement
account. Every little bit helps to shorten your debt settlement program and
put you into a settlement position as quickly as possible.

14.Can I go to jail?

This is a civil matter; not a criminal charge. It is not possible for the creditor
to incarcerate you because you have defaulted on your payments. If any
creditor tells you this please contact us immediately as it is a violation of
your rights as a debtor. ‘

15.Do I have to appear in court?

The lawsuit is not to be taken lightly. We want you to be involved in your
case. Most people do not show up to court and the Plaintiff Creditor is not
challenged. As a result, the Plaintiff Creditor is able to obtain a default
judgment for the full amount it is seeking. Although, as discussed above,
there are limited defenses for lawsuits on collection matters, the Plaintiff
Creditor still has the burden of proof. That means its record must justify the
award or debt it is attempting to collect. If its records are insufficient and it
cannot prove some or all of the allegations that it makes, you may
successfully defend against the lawsuit. Alternatively, if the Plaintiff
Creditor is able to prove the full amount it is seeking, the court may take into
consideration your financial hardship (later in the process) because you have
actively been involved in your case. Furthermore, a majority of lawsuits are
settled before trial through negotiated settlements. Regardless of the court
outcome, if you get a Judgment against you we still have leverage to settle
the debt during the time period of your enrolled program.



16.What is the debt settlement company going to do for me if I lose the
case?

The fact that a lawsuit was filed does not change anything in regard to our
contractual obligations to you. We will continue to work on this
debt/judgment until the matter is resolved. We will guide you through the
process and do everything that we are contractually obligated to do.

17. Do I need to be concerned?

We want to assure you that our company is here to support you, but we need
you to be actively involved throughout this process. It is a normal tactic
used by debt collectors to 1) try to get default judgments; 2) to secure an
enforceable judgment; 3) and to try and intimidate debtors. Decisions made
out of fear are typically poor ones. You hired us to manage your debts and
we will continue to do so every step of the way. Keep in mind this is our
profession and we are prepared to help you get this matter resolved.



AR 12041 10:15AM SECU WAYNESVIL OUTRST §L229 P10
Schedule B Payment Schedule & Fee Table

462019 $1,304.77 $1,317.60 $50.00 $186.87 $0.00
92612010 $1,23427 $1.117.60 $50.00 $156.87 $0.00
02608 $1,334.27 $1,117.61 $50.00 §166.65 $0.00
RN 5985849 $838.20 $50.00 $0.00 y76.28
121263014 -  $9685.49 $838.20 - §50.00 $0.00 Es
e e N T . $E.00 30.00 < gsm .} -

N . $96548 S838.30 | §50.00 $0.00 R
snemn " sobedd - 1 saM20 * 350,00 2000 T stz '
speaol L §8M20 L . $S0.00 $0.00 . snBm
5262011 FRAY w20 §50,00 5000 7620
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STATE OF NORTH CAROLINA

COUNTY OF DURHAM

AFFIDAVIT OF JOY MICKLE

I, Joy Mickle, being first duly sworn, state as follows:

1. I am a resident of Durham, North Carolina.
2. I am 37 years old and married.
3. During the summer of 2010, I began having financial difficulties due to a

downturn in business at the company I work for. My wages were reduced and I could not pay off
my credit balances on time.

4. On October 14, 2010, I was contacted on the phone by a representative of Legal
Helpers Debt Resolution, LLC (“LHDR”). The representative told me her name was Lisa Tepen
and that she was a financial analyst with Legal Helpers Enrollment Center. Ms. Tepen stated to
me that LHDR was both a law firm that deals in debt settlement and that it was “directly
affiliated with a national law firm.” She also told me that a lawyer would represent me during
the debt settlement process, though in my later communications with her she never provided any
contact information for an attorney.

5. During the telephone call I gave Ms. Tepen some basic information about my
approximate debt of $22,000.00. This debt was from two credit card accounts. These were the
debts I was hoping LHDR could assist me in resolving.

6. My phone conversation with Ms. Tepen lasted about fifteen minutes. While some

of what she described about LHDR's program seemed unclear, one thing she made absolutely

EXHIBIT

i 2
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clear was that I should not contact any of my creditors once I joined LHDR’s program. Shé said
contacting my creditors could affect the outcome of the negotiations. I decided to join the
program based on Ms. Tepen’s promise that the debt I owed would be paid off faster because
LHDR would reduce my overall debt through negotiations with my creditors. At the end of the
telephone call I gave Ms. Tepen my contact information, including my email address.

7. From this point forward, all communication with LHDR was through e-mail. This
was by necessity, as any time I attempt to contact LHDR by phone I was either left on hold for
long periods of time or the representative handling rﬁy case was not available and I would leave
messages that went unreturned.

8. Within hours of my telephone conversation with Ms. Tepen I received an e-mail
from her. The e-mail identified her as a "Financial Analyst" with LHDR. She stated she was sure
LHDR had an option which would “substantially help” me by “getting the full $22,000.00 of
debt you have paid off with just $14,200.00, which includes all fees and costs.”

9. In this same e—mai‘l‘, Ms. Tepen explained that when debt becomes an issue there
may be "several options." SheA identified the options as follows: (1) remaining on the "Credit
Treadmill,” i.e., continuing to make minimum monthly payments on my debts; (2) undergoing
credit counseling; (3) taking out a debt consolidation loan; (4) filing for bankruptcy; or (5)
entering LHDR's "Debt Negotiation Program,” described as having a “National Law Firm
negotiate your debt and represent you throughout the program while paying back only a portion
of the debt owed.” Ms. Tepen promised that when she received my credit card statements she
would review them to discuss which of these coﬁrses of action was best for me. She promised

me a phone call back and invited a phone call from me, but we never spoke on the phone again.
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In our later e-mail communications, described below, the only "option" presented was the so-
called "Debt Negotiation Program." We never discussed bankruptcy or the other options.

10.  Over the next week I had several e-mail exchanges with Ms. Tepen. During that
time I was not given any enrollment or contract documents to review and we did not discuss
what those documents would say. Instead, Ms. Tepen repeatedly wrote me about how to obtain
and provide her a copy of one of my credit card accounts (with Bank of America). Then, on
October 22, 2010, she mentioned another issue; she urged me to get my account infonnatibn to
her soon because LHDR was about to raise its retainer fee by $400.00.

11. There was a flurry of e-mails between October 22, 2010 and October 27, 2010.
Ms. Tepen urged me repeatedly to get my Bank of America statement to her (which I was having
difficulty doing), and she emphasized, again, the increased retainer fee. She stated that I needed
to sign and submit the documents which would enroll me in the debt resolution program before
3:00 PM on October 27, 2010, because otherwise I would be subjected to the $400.00 increase.

12. It was not until the morning of October 27, 2010 that I was able to e-mail an
electronic copy of my Bank of America statement and a copy of a voided check (which Ms.
Tepen asked for) from my banking account. Later in the morning, Ms. Tepen finally e-mailed
me the LHDR enrollment contract. This was the first time I had seen the contract and I had little
time to review it (and no opportunity to discuss it) because of the impending 3:00 PM deadline.
I signed the contract electronically and submitted it before the 3:00 PM deadline. Copies of the
e-mails over this period of time are attached as Exhibit A.

13. Over the next three weeks there were repeated e-mail exchanges with Ms,

Teppen. We discussed my decision to extend my monthly payments to LHDR over three years



instead of two — in order to lower my monthly payments — and to eliminate from the debt
resolution plan my account with Wells Fargo (I decided to do this because the balance was only
about $3,500.00 and the interest rate was zero; thus, only my Bank of America account, which
totaled about $18,500.00, remained in the debt reduction program).

14.  In addition, her e-mails confirmed the following: I would be hearing from a
compliance representative from “the law firm" to schedule a time to talk on the phone, and it was
important that I "respond to the law firm" to schedule the compliance call; I would be hearing
from an entity called "Global Client Solutions” (“GCS”) about my savings account, which I
would pay into and which would be used to negotiate down my debt; I would receive monthly
calls and/or e-mail correspondence throughout the duration of the program from my client
services representative; after LHDR received my first payment it would send letters of
representation to my creditors. Copies of the e-mails over this period are attached as Exhibit B.

15. It took multiple email exchanges with Ms. Teppen, and considerable effort on my
part, to make sure the payment plan was correct. The problem was that Ms. Teppen would
explain the amount of the monthly payments, but, when I received her documentation, the plan
would instead reflect higher amounts. Once this was corrected GCS began making monthly
withdrawals from my checking account. On November 19, 2010, December 25, 2010, and
January 25, 2011, GCS, on behalf of LHDR, electronically withdrew $448.62 from my checking
account. Starting in February of 2011 GCS began deducting $338.18 per month. Copies of my
retainer agreement with LHDR and the payment plan (before it was adjusted downward to the

correct amounts) are attached as Exhibit C.
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16.  After being in the program for approximately six months, I continued to receive
calls from the collection department of Bank of America. Finally, instead of referring Bank of
America to LHDR — which LHDR had explicitly instructed me to do — I spoke directly with
the collections’ representative. The representative told me that Bank of America had not received
any correspondence from LHDR and indeed had not been contacted by LHDR at all. The
representative also stated that LHDR is well-known as a scam that takes people’s money.

17. Based on the information provided by Bank of America and the fact that I had not
received any contact from LHDR in several months (contrary to LHDR's promise of monthly
communications), I decide to drop out of LHDR's debt negotiation program. It was clear to me
that LHDR was not providing the sérvices promised. What was most disturbing was that LHDR
had not even contacted my creditors six months into the program, let alone discuss resolution of
my debt. And, all the while, interest was continuing to mount on my debt.

18. On May 31, 2011, I received an email from Carol Heredia, identified as a Senior
Debt Counselor at LHDR. The email stated that LHDR was unable to draft my May payment and
that in order to avoid disruption or cancellation of my program it was important to reschedule the
draft as soon as possible. Ms. Heredia further stated that since she had been unable to reach me
by telephone or email to discuss the matter she was rescheduling the draft immediately.

19. On June 13, 2010, I emailed Ms. Heredia back, telling her I would not be
continuing with LHDR any longer and that I had already contacted the North Carolina Attorney
General’s office to file a complaint. I requested a full refund from LHDR because it had not

provided the services promised and was a fraudulent company.



20. On June 15, 2011, I received a final email from another Senior Debt Counselor at
LHDR, Diana Ramos. The email contained an attachment which was a termination letter from
LHDR. The letter stated that LHDR was no longer representing me, that the "lawyer/client
relationship is hereby terminated,” and that the retainer fee and costs I had paid to LHDR had
been “earned.” To my knowledge no attorney ever worked on my file. To my knowledge no
creditor was ever contacted by LHDR. Indeed, to my knowledge no debt-settlement or debt-
resolution work in any form was ever done on my file. (A copy of this Termination Letter is

attached as Exhibit D).

21.  Ipaid LHDR approximately $2,500.00 for services that were never performed. 1
did receive a refund of $90.00, which I believe was the remaining balance on my account with
CGS. I would like to be refunded the remainder of what I paid to LHDR, and I would like this

company to stop doing what it does.

Qw Dl tle 3-20-)2
/{)y I\@fckle Date

Sworn to and subscribed before me
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Gmail - Contact Information & Next Steps Page 1 of 4

Joy Mickle-Walker <joymickiewalker@gmail.com>

Gongle

Contact Information & Next Steps

3 messages

Thu, Oct 14, 2010 at 12:13

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> PM

To: joymicklewalker@gmail.com

Hi Joy,

Good speaking with you earlier today — I'm sure we have some options to substantially help you cut! This is
getting the full $22,000 of debt you have paid off with just $14,200, which includes all fees and costs....vs
taking the next 20-30 years to get the compounding interest paid down.... We can go over your best payment
option when | call you back

Thank you for your interest in debt resolution. | have been assigned to assist you. When debt becomes an
issue in your life you may have several options, but depending upon your situation some options might not be
feasible. Below is a list of the options that may be available to you:

o The Credit Treadmill — Making your monthly minimum payments until you resolve your debt. (Creditors
typically charge 2.2% of your balance as a minimum monthly payment. With an annual interest rate
slightly over 18%, we typically find it requires 1 year for every $1,000 of total balance to pay off, i.e.,
$40K of debt takes approximately 40 years to pay off if making minimum payments);

s Credit Counseling — Pay back the full amount owed, plus interest. Depending upon your payments this
may take over 5 years to complete. (Be aware that Credit Counseling companies withdraw your entire
payment and after taking their fees, they distribute the remainder of your payment to creditors. This
may be reported on your credit report as being paid by a third party which is typically viewed by future
lenders as a negative);

« Debt Consolidation Loan — A debt consolidation loan is where you take all of your current debt and

“consolidate it” into a new loan. Depending upon your current credit situation, you may not qualify for
an unsecured loan. Often, you will be required to “secure” the ioan with collateral, such as equity from
your home;

e Our Debt Negotiation Program — Have a National Law Firm negotiate your debt and represent you
throughout the program while paying back only a portion of the debt owed;

o File Bankruptcy — Depending upon your assets and liabilities, this may be a feasible option.

The first step in our review process is to review your credit card statements over the phone, fax or email to
see if debt negotiation is a viable option for you. This is the process we use to review your individual debts
with each creditor and determine which course of action is best suited for you.

Many people can no longer afford to continue making minimum payments on their credit cards. Please take a
moment to learn the details of our Debt Resolution Programs. | look forward to showing you a program,
tentative upon review, could have you debt free within your budget in a relatively short period of time.

httns://mail. google.com/mail/2ui=2&ik=4bc57b471 e&view=pt&search=starred&th=12bab8... 9/2/2011
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Please give me a call at your earliest convenience to discuss this program and your other viable options.

Sincerely,

Lisa Tepen

Financial Analyst

@LE’:GALH ELPERS
CEDT AESCLUTION, LLG
Toll-Free Phone: 877-730-2167

Fax: 888-771-8808

Email: Lisa.Tepen@lLegalHelpersEnroliment.com

Web: www.legalhelpersenroliment.com

Legal Helpers Debt Resolution is a proud member of the BBB, click here to view our report

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the
original message. Thank you.

No virus found in this incoming message.

Checked by AVG - www.avg.com
Version: 9.0.862 / Virus Database: 271.1.1/3183 - Release Date: 10/07/10 13:34:00

Debt Resolution Information.pdf
s 85K

Joy Mickle-Walker <joymicklewalker@gmail.com> Thu, Oct 14, 2010 at 2:06 FM
To: Lisa Tepen <Lisa.Tepen@Ilegalhelpersenroliment.com>
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mailto:Lisa.Tepen@legalhelpersenrollment.com
mailto:joymicklewalker@gmail.com
http:www.avg.com
http:www.legalhelpersenrollment.com
mailto:Lisa.Tepen@LegaIHelpersEnrollment.com

Gmail - Contact Information & Next Steps Page 3 of 4

Hi Lisa,

A pleasure to speak to you too. | have a question. Can | send
electronic statements to you from Bank of American and Wells Fargo or
do they have to be hard copy. it would be easier for me to log on and
send than to email paper.

Just let me know,
Thanks!

Joy Mickle-Walker

{Guoted text hidden]

> Legal Helpers Enroliment Center

>

> Toll-Free Phone: 8§77-730-2167

>

> Fax: 888-771-8308

>

> Email: <mailto:lisa.tepen@lLegalHelpersEnroliment.com>

> Lisa.Tepen@LegalHelpersEnroliment.com

>

> Web: www.legalhelpersenroliment.com <htip:/fleqalhelpersenrollment. com/>
>

>

>

> [ egal Helpers Debt Resolution is a proud member of the BBB,

> <hitp:/iwww_ bbb org/chicago/business-reviews/attorneysflegal-helpers-debt-re
> solution-in-chicago-il-88372018> click here to view our report

[Quioted text hidden]

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Thu, Oct 14, 2010 at 2:13 PM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Sure - that should be no problem.... aslong as it has the current balance,
full account # and creditor contact info...send it on over... ;)

Lisa Tepen
Financial Analyst

Toll-Free Phone: 877-730-2167
Fax: 888-771-8808
Email: Lisa.Tepen@LlegalHelpersEnroliment.com

Web: www.legalhelpersenroliment.com

Legal Helpers Debt Resolution is a proud member of the BBB, click here to
view our report

The information contained in this e-mail message, including any attachments,
is for the sole use of the intended recipient(s) and may contain

confidential and privileged information. Any unauthorized review, use,
disclosure or distribution is prohibited. If you are not the intended

recipient and have received this communication in error, please contact the
sender by reply e-mail and destroy all copies of the original message. Thank
you.
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Gmail - RE: ' Page 1 of 3

& n
G 1] ; ; Joy Mickle-Walker <joymicklewalker@gmail.com>
wGoogle
1 message
Lisa Tepen <Lisa.Tepen@legalhelpersenroiiment.com> Fri, Oct 15, 2010 at 1:02 PM

To: Joy Mickle-Walker <joymickiewalker@gmail.com>

No problem -- actually - if you have the exact balance on that - | can go
ahead and entire it since | know for sure BOA credit cards would qualify for
the program.....so with the exact balance - | can get you an exact payment.
You can email that over if you have a chance...

Thanks,
Lisa

Lisa Tepen
Financial Analyst

Toll-Free Phone: 877-730-2167

Fax: 888-771-8808 o A _
Email: Lisa.Tepen@LegalHelpersEnroliment.com
Web: www.legalhelpersenrollment.com

Legal Helpers Debt Resolution is a proud member of the BBB, click here to
view our report

The information contained in this e-mail message, including any attachments,
is for the sole use of the intended recipient(s) and may contain

confidential and privileged information. Any unauthorized review, use,
disclosure or distribution is prohibited. If you are not the intended

recipient and have received this communication in error, please contact the
sender by reply e-mail and destroy all copies of the original message. Thank

you.

----Original Message-----

From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]
Sent: Friday, October 15, 2010 11:56 AM

To: Lisa Tepen

Subiject: mickle boa statement

Attached is my Wells Fargo. But | need to scan the Bank of America one. It
is going to take me until at least Monday.

Thanks for the help,

Joy Mickle-Walker

On 10/15/10, Lisa Tepen <Lisa.Tepen@legalheipersenroliment.com> wrote:
> Hi Joy,

>

>

>

> Just a quick check in to see if you were going to be sending (faxing

Tes L2 il A mava fematl i) 1l =d e X Thd 71 6 R rovur—nt L cogrrh=—atarrad Oth=—12hh1d Q0011
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>or

> emailing) your statements today? | am getling ready o send some over
> to our underwriting dept for confirmation and wanted to include yours.
>

>

>

> Shoot them over when you can and | should be able to get back to you
> pretty quick with an exact payment.

>

>

>

> Thanks & Happy Friday, October 15, 2010

=3

> Lisa

>

>

>

> Lisa Tepen

> .

> Financial Analyst

>

> Legal Helpers Enrollment Center

>

> Toll-Free Phone: 877-730-2167

o>

> Fax: 888-771-8808

=

> Email: <mailto:lisa.lepen@legalHelpersEnroliment.com>

> Lisa.Tepen@LlegalHelpersEnroliment.com

> )

> Web: <http:/flegalhelpersenrollment.com/> www.legalhelpersenroliment.com
>

>

>

> Legal Helpers Debt Resolution is a proud member of the BBB,

> <hitp:/iwww.bbb.org/chicago/business-reviews/atiorneys/legal-helpers-d
> ebt-re

> solution-in-chicago-il-88372018> click here to view our report

>

>

>

>

> .

> The information contained in this e-mail message, including any

> attachments, is for the sole use of the intended recipient(s) and may
> contain confidential and privileged information. Any unauthorized

> review, use, disclosure or distribution is prohibited. If you are not

> the intended recipient and have received this communication in error,
> please contact the sender by reply e-mail and destroy all copies of

> the original message. Thank you.

b~

>
>
>
No virus found in this incoming message.

Checked by AVG - www.avg.com
Version: 8.0.862 / Virus Database: 271.1.1/3197 - Release Date: 10/15/10

01:34:00
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Gmail - BOA acct statement Page 1 of2

Joy Mickle-Walker <joymicklewalker@gmail.com>

BOA acct statement.

1 message

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Wed, Oct 20, 2010 at 6;_,,4“:
To: joymicklewalker@gmail.com ‘

Hi Joy,

I will actually need some kind of statement showing the account number/balance on that BOA account to
submit to the attorney's. If you can print something online — go ahead and fax or scan thatto me - OR I can
try again to access that listing of accounts while on the phone with you (to get the answers to the security
questions from you) from www.annualcreditreport.com. it only takes a few minutes — but evidently you would
need to be on the phone with me for the correct answers to the security questions....

If you want to go online and access that yourself and send me the report — you ¢an go to that site and
download your report — and choose ‘trans union’ as their reports have full account numbers listed....

“ .

They will just require something with the account number listed on it — even if it is a previous statement dated
within 45 days.

Thank you,

Lisa

Lisa Tepen

Financial Analyst

LEGALHELPERS

DEAT HESCLUTION, LLC
Toll-Free Phone: 877-730-2167

Fax: 888-771-8808

- m~ela cam/mail/?ui=2&1k=4bc57b471 e&view=pt&search=starred&th=12bcbd... 9/2/20
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Email: Lisa. Tepen@l egalHelpersEnroliment.com

Web: www.legalhelpersenroliment.com

Legal Helpers Debt Resolution is a proud member of the BBB, click here to view our report

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient{s) and may
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the
original message, Thank you.
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.
G@ l i Joy Mickle-Walker <joymicklewalker@gmail.com>
wGoogle

Your debt negotiation submission

13 messages

Lisa Tepen <Lisa.Tepen@!legalhelpersenroliment.com> Fri, Oct 22, 2010 at 12;,35

To: joymicklewalker@gmail.com

Hi Joy,

| am out of the office this afternoon — but will be back Monday morning. If I get a fax or email of your BOA
acct statement before | leave, | will be able to input that info and get your enroliment documents emailed to

you.....or | will get that out 15t thing Monday morning.

The debt negotiation program is going to have a retainer fee increase for any enrollments submitted after
Wednesday of next week — so | would need your signed documents back by then to submit or it will be the
increased rate.... Plenty of time to get it in for you - just FYI.

BOA should be able to email or fax you a current statement — or allow you to access it pnline. . the attorneys
just require something with the account # on it ~ that or you can get that on annualcreditreport.com and trans
union will give you a report with full account #'s listed (the only one that does).

| will keep an eye out for that and get it in on Monday....
Thank you,
Lisa

Lisa Tepen

Financial Analyst

W:LEGAL,?-{ ELPERS
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Toll-Free Phone: 877-730-2167
Fax: 888-771-8808

Email: Lisa.Tepen@LlegalHelpersEnroliment.com

Web: www.legalhelpersenrollment.com

Legal Helpers Debt Resolution is a proud member of the BBB, click here to view our report

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the
original message. Thank you.

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Oct 25, 2010 at 10:57 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com>

Ok. 1 have to get to a computer before | can send you the information. | will be back at work on wednesday.
Wil send as soon as | get in.

--—-Qriginal Message—

From: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com>
Sent: Friday, October 22, 2010 12:35 PM

To: joymicklewalker@gmail.com

Subject: Your debt negotiation submission

Hi Joy,

i am out of the office this afternoon - but will be back Monday morning. if
I get a fax or email of your BOA acct statement before | leave, | will be
-able to input that info and get your enroliment documents emailed to
you...or | will get that out 1st thing Monday morning.

The debt negotiation program is going to have a retainer fee increase for
any enroliments submitted after Wednesday of next week - so | would need
your signed documents back by then to submit or it will be the increased

[The entire original message is not included]

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Mon, Oct 25, 2010 at 11:40 AM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>
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No problem Joy - but on Wednesday - | have to get this submitted by 3pm, CST
in order for your enrollment not to have the increased $400 for the retainer

fee, If you fax or email that statement that morning - and have your

voided check copy ready to fax or scan to email over — then once 1 send you
the enroliment forms via an 'e-doc’ -~ you will be able to look them over

and they are actually signed online and sent back to us automatically....
So | can get that in for you still - but just be aware we will need to get

all that done early in the day o make sure everything gets in on this side

by 3pm, CST.

Be sure to bring that statement with the balance/full account # listed and a
copy of a voided check with you to work.....the rest is automatic with
email/internet availability.

| will put a reminder in my system to watch for that Wednesday morning and
get your documents over to you ASAP, ‘

Thank you.,
Lisa

Lisa Tepen
Financial Analyst

Toll-Free Phone: 877-730-2167

Fax: 888-771-8808

Email: Lisa.Tepen@LegalHelpersEnroliment.com
Web: www.leqgalhelpersenrollment.com

The information contained in this e-mail message, including any attachments,
is for the sole use of the intended recipient(s) and may contain- -~
confidential and privileged information. Any unauthorized review, use,
disclosure or distribution is prohibited. If you are not the intended

recipient and have received this communication in error, please contact the
sender by reply e-mail and destroy all copies of the original message. Thank
you.

[Quoted text hidden]

No virus found in this incoming message.

Checked by AVG - www.avg.com
Version: 9.0.862 / Virus Database: 271.1.1/3218 - Release Date: 10/25/10

01:34:00

Joy Mickle-Walker <joymicklewalker@gmail.com> Wéd, Oct 27, 2010 at 10:15 AM
To: Lisa Tepen <Lisa.Tepen@legaihelpersenrollment.com>

Lisa,
See my Bank of America statement attached.

As for the check, i will forward soon. is the $400 increase spread
out over 3 years of is it upfront? just wondering.
[Quoted text hidden]
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Lisa Tepen <Lisa.Tepen@legalhelpersenrolliment.com> Wed, Oct 27, 2010 at 10:44 AM

To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Got it Joy -- the $400 increase in retainer fee doesn't go into effect until
tomorrow - so | will be able to input your BOA full account # in the
documents and get them emailed to you in a few minutes - as | have all the
other info - when you get the email -- you just need to open the link -

click on the "sign here' boxes and it goes automatically to each place you
sign - it assigns you an online signature and once you click on the last one
- it automatically sends that back to me - so you don't have to print out,

fax or anything....

You will receive a 2nd email with a copy for you to keep (although when you
open up the 1st one for the signatures - you can scroll up to view all the

info before hitting the 'sign here’ boxes....} Any questions when you are
signing - just give me a call - | am at my desk and can for sure give you a
call back quickly if you miss me live’.

After that comes back - all | need is a copy of the voided check and | can
get that submitted for you ASAP. BEFORE that price increase....$400 savings
is $400 extra doliars... :)

| will email that here in a few minutes...... and keep an ey?e out for those
to automatically come back signed and a copy of the voided check!

You're all set! :}

--—Qriginal Message-—-

From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

Sent: Wednesday, October 27, 2010 9:16 AM

To: Lisa Tepen

[Quoted text hidden]

Version: 9.0.864 / Virus Database: 271.1.1/3221 - Release Date: 10/26/10
13:34:00

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27, 2010 at 11:26 AM

To: Lisa Tepen <Lisa. Tepen@legalhelpersenrollment.com>
| see the contract and looked through it.

Unfortunately, | closed the account that is listed due to some
questionable automatic drafts on Friday 10/22. The new account number
is

; routing number * with check numbers starting at #1450

| don't have the checks yet. | thought they were in a packet that |
received from Wachovia yesterday but | just looked and no go. | can
call them to get a temporary check if you need the actual. But this
may have to wait until | get the new ones and just incur the $400 if |
have to.

1 mnenbnail/Mi=D & ik=4bc3Th47 1 e&view=pt&search=starred&th=12bd4c...

9/2/2011
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[Quoted text hidden]

Lisa Tepen <Lisa.Tepen@legathelpersenroliment.com> ) Wed, Oct 27,2010 at 11:34 AM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Hmm... well - your 1st payment isn't until 11-19 - so basically you can

change the account/draft info anytime - even before the 1st draft. If you

still want to enroll before the price increase - | can leave your current

account info - if you have a check from that account to fax over - and

simply contact them or me to change/update that checking info - as there

would be plenty of time before that 1stdraft. We just have to have any

enroliment documents submitted today to get the old price.... 1 would

suggest this - as there is plenty of time before the 1st draft.....

| can check and see if | can get an exception of a submission of enrollment
documents without a check copy if you don't have one with you to fax over -
but if you do - 1 would suggest this to get you at least submitted....and
change draft info anytime before the 11/19 1st payment date.....

Hopefully that makes sense..... It is a pretty good savings!

-----Criginal Message——

From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

[Quoted text hidden]

Version: 9.0.864 / Virus Database: 271.1.1/3221 - Release Date: 10/27/10
01:34:00

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27, 2010 at 11:58 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>

Ok, makes sense. My voided check is attached. Will sign and send the
contract pronto.
[Quoted text hidden]

& Check 1448 pdf
@ 9K

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27, 2010 at 11:59 AM
To: Lisa Tepen <Lisa. Tepen@legalhelpersenroliment.com>

Here is my contract.
[Quoted text hidden]

.@ Contract_for_JOY_MICKLE.pdf
212K

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Wed, Oct 27, 2010 at 12:06 PM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Hi Joy - hmm... there are a couple places it didn't track your signature or
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initials.... pages 12-15 specifically. How strange - as it normally won't
let you finish until all places are finalized.

Can you click on the link again and finish signing? 1 think this may have
a technical error or something strange on it.... If you can't click on
the link again - | can re-send it to you....

-——-Qriginal Message--——
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

[Quoted text hidden]

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Oct 27, 2010 at 12:10 PM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>

ok | went back through I think it worked this time.
[Quoted text hidden]

Joy M.pdf
=] 229K

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Wed, Oct 27, 2010 at 12:13 PM
To: Joy Mickle-Walker <joymickiewalker@gmail.com>

That's perfect - ahhh technology!! | have all your info now and will get
that submitted! 1)

——-Original Messagg--—-- ..~
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

[Quoted text hidden]

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Nov 1, 2010 at 11:06 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>

see attached for re-signed contract
[Quoted text hidden]

JM Contract.pdf
2| 229K
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' .
| l ; : Joy Mickle-Walker <joymicklewalker@gmail.com>

¥

Document Signature Request for Joy Mickle - 2nd Notice
(Contract for JOY MICKLE)

* 1 message

LEGAL HELPERS PLAN «<is-noreply@aiphatrust.com> Fri, Oct 29, 2010 at 12:12 PM
Reply-To: LEGAL HELPERS PLAN <is-noreply@alphatrust.com>
To: Joy Mickle <joymicklewalker@gmail.com> v

As requested, please find the instructions to complete the electronic signature of our Legal Helpers Debt
Resolution Contract to Employ. It is imperative you (and co-applicant if applicable) sign in all applicable
places and complete the e-signature form as soon as you have the time.

There are 2 simple steps to complete the process.

1. Review and sign your documents
2. Print and/or Save a copy for your records

Upon receipt of your paperwork, a representative will contact you to review the documents. Please do not
hesitate to call if you should require any assistance filling out the forms or if you should have any questions.

We look forward to helping you!

Click Here to start signing your documents

htips://pronto.alphatrusi.com/prontosvr2/docsiagn.asp?SiglD=1006025216&at=
D7D6C621B069EDS530DBCRB2072C79BSACEB 17574

Sincerely,

Lisa Tepen

Financial Analyst

Legal Helpers Enrollment Center
877-777-0977 Ext.

888-524-6789 Fax
lisa.tepen@legalhelpersenroliment.com
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Joy Mickle-Walker <joymicklewalker@gmail.com>

Document Signature Request for Joy Mlckle Flnal Notlce
(Contract for JOY MICKLE)

2 messages

LEGAL HELPERS PLAN <ls-noreply@alphatrust com> Sun, Oct 31, 2010 at 12:17 PM
Reply-To: LEGAL HELPERS PLAN <Is-noreply@alphatrust.com>
To: Joy Mickle <joymicklewalker@gmail.com>

As requested, please find the instructions to complete the electronic signature of our Legal Helpers Debt
Resolution Contract to Employ. It is imperative you {and co-applicant if applicable) sign in all applicable
places and complete the e-signature form as soon as you have the time.

There are 2 simple steps to complete the process.

1. Review and sign your documents
2. Print and/or Save a copy for your records

Upon receipt of your paperwork, a representative will contact you to review the documents. Please do not
hesitate to call if you should require any assistance filling out the forms or if you should have any questions.

We look forward to helping you!

Click Here to start signing vour documents

hitps://prontol.alphatrust.com/prontosvr2/docsign.asp?SigiD=1006025216&at=

D7D6C621B069EDS539DBCB2072C79BIACEB 17574

Sincerely,

Lisa Tepen

Financial Analyst

l.egal Helpers Enroliment Center
877-777-0977 Ext.

888-524-6789 Fax
lisa.tepen@leqathelpersenroliment.com

Joy Mickle-Walker <joymicklewalker@gmail.com> Sun, Oct 31, 2010 at 2:32 PM
To: LEGAL HELPERS PLAN <Is-noreply@alphatrust.com>

i can do this tomorrow. Again | have no working computer at home.

From: LEGAL HELPERS PLAN <|s-noreply@alphatrust.com>

Sent: Sunday, October 31, 2010 12:17 PM

To: Joy Mickle <joymicklewalker@gmail.com>

Subject: Document Signature Request for Joy Mickle - Final Notice (Contract for JOY MICKLE)

[Quoted text hidden]
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Joy Mickle-Walker <joymicklewalker@gmail.com>

Timeline for your Legal Helpers Enroliment

1 message

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Tue, Nov 2, 2010 at 11;‘55

To: Joy Mickle-Walker <joymickiewalker@gmail.com>

Hi Joy,

Your file has been submitted and our commitment is to make this program as successful and stress-free as
possible. One of the main keys to this will be to develop and maintain clear, open communication between

you and our company.

Below Is an outline of the “what is next?” timeline. Please give me a call when you have a chance fo discuss a
few final items.

o File is submitted to Legal Helpers Debt Resolution for final processing. if you do not hear from me in
the next few days - your enrollment has been approved!

o Within approximately 14 business days, a Compliance Representative from the law firm will attempt to
contact you via email or telephone to schedule a time to complete the required compliance call.
Keep an eye on your email and voicemail over the next couple of weeks and respond to the law firm
asap so you may get the call scheduled. In this cail they will cover a number of items to ensure that
I've explained the program to your satisfaction as well as give you the name and number of your
assigned Client Services Representative to contact should you have any questions down the line.
Piease note, this call is a requirement for compliance purposes, however your first draft may happen
prior to the call being completed, which is not an issue.

e Once retained (after cleared payment of initial draft), letters of representation are sent to the creditors
and your Welcome Package will be sent out within 14 business days. You will also receive a welcome
package from Global Client Solutions covering your new savings account information.

¢ You will receive a weicome call from your CS Representative to review the contents of your Welcome
Package and answer any questions you may have.

+ You will receive monthly calls and/or email correspondence throughout the duration of the program
from your CS Representative. The correspondence has been designed to ensure you have thorough
and up-to-date information about your program. Your participation in this process will teach you the
valuable skills necessary to become debt-free!

Have a great day!

EXHIBIT

Lisa Tepen
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Financial Analyst

V?LE?GALH ELFPERS
DEAT KRESOLUTION, LLT
Toll-Free Phohe: 877-730-2167

Fax: 888-771-8808

Email: Lisa.Tepen@l eqalHelpersEnrollment.com

Web: www legalhelpersenroliment.com

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy afl coples of the
original message. Thank you.
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Joy Mickle-Walker <joymickiewalker@gmail.com>

changlng your term on your debt resolutlon program

20 messages

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Fri, Nov 5, 2010 at apsgﬁ
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Hi Joy,

| just received an email that you would like to change the term on your debt relief program from 24 months to
36 months. Not a problem at all. All | would need to do is change that on the forms and re-send those
documents to you just like before — for an online signature listing the change.

Is that correct — you would like the 36 month program?

The payment structure on the 36 month plan is a bit different — in the fact that the 15t three payments/months
are a higher payment as the $500 attorney retainer fee is spread out across the 13 three payments on the
plans over 24 months....then a regular payment.

So the 36 month plan.has a payment of $510.06 for the 1%t three months (due to the attorney retainer spread
over this time period) and then with payment 4 / month 4 on — the payment is $414.51.

| will get confirmation that all | need to do is change the online forms and re-send - and | may be in the office
for a bit tomorrow on Saturday — otherwise | will call you on Monday to confirm all details!

Thanks Joy — and have a great weekend!
Lisa ©

Lisa Tepen

Financial Analyst
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W;LEGALH ELFPERS

CERT RESQLUITION, LLE
Toll-Free Phone: 877-730-2167
Fax: 888-771-8808

Email: Lisa, Tepen@LeqalHelpersEnroliment.com

Web: www.legalhelpersenroliment.com

The information contained in this e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may
contain confidential and privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient and have received this communication in error, please contact the sender by reply e-mail and destroy all copies of the
original message. Thank you.

Joy Mickle-Walker <joymicklewalker@gmail.com> Fri, Nov 5, 2010 at 7:04 PM
To: Lisa Tepen <lisa.Tepen@legalhelpersenroliment.com>

Hi Lisa,

Thanks for your email. Yes please change to the 36 month program and reséﬁd the paperwork. | can sign off
first thing on Monday.

Thanks,
Joy MW

From: Lisa Tepen <Llisa.Tepen@legathelpersenroliment.com>
Sent: Friday, November 05, 2010 6:52 PM

To: 'Joy Mickle-Walker' <joymicklewalker@gmail.com>
Subject: changing your term on your debt resolution program

[Quoted text hidden]

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8, 2010 at 9:35 AM
To: Joy Mickie-Walker <joymicklewalker@gmail.com>

Hi Joy — no problem ~ | will make that change and email that over — just like before — open up and click on the
sign here boxes....You will see the 36 month payment schedule on the last page....

Please send back as soon as you can and | will update that...
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Thank you!

From: Joy Mickle-Walker [mailto:joymicklewalker@grmail.com]
Sent: Friday, November 05, 2010 6:05 PM

To: Lisa Tepen
Subject: RE: changing your term on your debt resolution program

[Quoted text hidden]

No virus found in this incoming message.

Checked by AVG - www.avg.com
Version: 9.0.864 / Virus Database: 271.1.1/3239 - Release Date: 11/05/10 01:34:00

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Nov 8, 2010 at 9:42 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>

Before you do that! | think I've changed my mind on the Wells Fargo
account. It's has a tow limit and is 0% interest right now. ltis

also tied to my account and if it goes unpaid I'm worried that they
will take the money from my checking. Can we just do the Bank of
America? Please let me know ASAP.

[Quoted text hidden)

> Legal Helpers Enroliment Center

> v
> Toll-Free Phone: 877-730-2167 o
>

> Fax: 888-771-8808

>

> Email: <mailto:lisa_tepen@legalHelpersEnroliment.com>

> Lisa.Tepen@l.egalHelpersEnroilment.com

>

> Web: www.legalhelpersenroliment.com <htip://legaihelpersenrollment.com/>

[Quoted lext hidden]

Lisa Tepen <L|sa Tepen@legalhelpersenroIlment com> Mon, Nov 8, 2010 at 10:07 AM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

You can only do the one card if you want..... that would be a total of
$18,556.21 -the 24 mo payment would be $496.08/mo and the 36 month
payment plan would be 1st three months @ $ 448.62 and then $338.18/mo after
that (still the same with the retainer being divided over the 1st three

payments).

Just let me know if you would like to delete the wells fargo and if you do -
what payment plan you would like and | will shoot those over to re-sign...

Thanks Joy,

Lisa
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Gmail - changing your term on your debt resolution program

-—-Original Message--—
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

[Quoted text hidden]
Version: 9.0.864 / Virus Database: 271.1.1/3244 - Release Date: 11/08/10
01:34:00 .
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Joy Mickle-Wélker <joymicklewalker@gmail.com>
To: Lisa Tepen <Llisa.Tepen@legalhelpersenroliment.com>

Great,

I'd like to do the Bank of America card only for 36 months. Thanks!

Joy Mickle-Walker
[Quoted text hidden]

Mon, Nov 8, 2010 at 10:09 AM

Lisa Tepen <Lisa.Tepen@legathelpersenroliment.com>
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Just made that change - it should arrive in just a bit.... please send back
as soon as you can so they can make those changes...

Thanks!

--—Qriginal Message-—--
From: Joy Mickie-Walker {mailto:joymicklewalker@gmail.com]

[Quoted text hidden]

Mon, Nov 8, 2010 at 10:17 AM

Joy Mickle-Walker <joymicklewa!ker@gmail.com>'
To: Lisa Tepen <Lisa. Tepen@legalhelpersenroliment.com>

Lisa,

I think the payment amounts are off, the first payment still says $
608 with requiar monthly payments of $448. But the term says 36
months, can you take a look?

[Quoted text hidden]

Mon, Nov 8, 2010 at 10:56 AM

Lisa Tepen <Lisa.Tepen@legaihelpersenroliment.com>
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

Yes - | will take a look....

-—Qriginal Message--—
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

[Quoted text hidden]

Mon, Nov 8, 2010 at 10:58 AM

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>
To: Joy Mickle-Walker <joymicklewalker@gmail.com>
i got that fixed - my fault - | didn't realize | had to change more than one

page for the update to transfer across all pages...opps... sorry about that
- | will resend right now!

Mon, Nov 8, 2010 at 11:09 AM
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Thank you for your patience,
Lisa:)

----- Original Message---— ‘
From: Joy Mickle-Walker [mallto:joymicklewalker@gmail.com]

[Quoted text hidden)

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Nov 8, 2010 at 11:25 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>

1 think it may still have an error. It says $448 for initial payment
and should say $338 for monthly payments right?
[Quoted text hidden]

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Mon, Nov 8, 2010 at 11:28 AM
To: Joy Mickle-Walker <joymicklewalker@gmail.com> ‘

That is correct - the 36 month payment plan has the higher 1st 3 month
payment...then payment 4 continues at the lower amount each month... so that
would be the 1st three months @ $ 448.62 and then $338.18/mo after that
(the $500 retainer is divided over the 1st three payments).

--—-Original Message--—
From: Joy Mickle-Walker [mailto:joymickiewalker@gmail.com]

[Quoted text hidden]

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Nov 8, 2010 at 11:29 AM
To: Lisa Tepen <Lisa. Tepen@legalhelpersenrollment.com>

but the contract doesn't appear to read that way or did | read it incorrectly?
[Quoted text hidden]

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Nov 8, 2010 at 11:34 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com>

oh and can we go ahead and change the bank info? | have new checks

that | can send... the routing numberis = rand acct is
check # 1454
I'll forward a copy of the voided check.
[Quoted text hidden]
Joy Mickle-Walker <joymickiewalker@gmail.com> Mon, Nov 8, 2010 at 11:37 AM

To: Lisa Tepen <Lisa. Tepen@legalhelpersenroliment.com>

see voided check attached
[Quoted text hidden]

") ;:gﬁck.pdf
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Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Mon, Nov 8, 2010 at 11:39 AM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

[ will update the account info - perfect timing for that actually...and

re-send in a few minutes. ** | do show the correct payment of $448 for 1st
3 then $338 starting on month four on my copy... You should see the entire
schedule of each payment on pg 15 on the retainer doc. | can'timagine
that your copy is different - but once | get it back, sxgned - | will for

sure double check it and make sure.....

----- Original Message---—-
From: Joy Mickle-Walker [mailto:joymick! ewalker@qmaul com]

{Quoted text hidden]

Joy Mickle-Walker <joymicklewalker@gmail.com> Mon, Nov 8, 2010 at 1:35 PM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenroillment.com> ‘

ok done!

[Guoted text hidden]

Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com> Mon, Nov 8, 2010 at 3:48 PM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

| got all that sent off for you - you should be all taken care ofl if you

have not completed the compliance call - or were in mid stream when you
wanted to change program lengths - please give them a call to finish your
call -- as they will require this. 'You can simply call: 866-528-9169 and
just tell them you need to finish your compliance call and they can finish
that up for you quickly.

Thanks Joy -have a great week!
Lisa

—-Qriginal Message--—-

From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]
Sent: Monday, November 08, 2010 12:36 PM

To: Lisa Tepen
[Quoted text hidden]

Joy Mickle-Walker <joymicklewalker@gmail.com> Wed, Nov 10, 2010 at 11:08 AM
To: Lisa Tepen <Lisa.Tepen@legalhelpersenrollment.com>

Lisa,

| just got another email to sign my contract... | thought it was all
done, do you want me {o do it again? Joy MW

[Quoted text hidden]

Lisa Tepen <Lisa.Tepen@legalhelpersenroliment.com> Wed, Nov 10, 2010 at 11:20 AM
To: Joy Mickle-Walker <joymicklewalker@gmail.com>

No - not sure why that sent out. They are changing that system right now -

so | think that may be a weird kink in it. 1t is a fairly intense system,
technology wise, and unfortunately your enroliment happened right in the
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middle of it... )

You are good..... I will contact you if our home office needs any
additional info from you...so no worries! ;)

——-Original Message--—
From: Joy Mickle-Walker [mailto:joymicklewalker@gmail.com]

[Quoted text hidden)
Version: 9.0.868 / Virus Database: 271.1.1/3246 - Release Date: 11/10/10
01:34.00

Tdidane F 7ottt T o rervens Fovn a1 7500 Bl AL n LU AT T m v vt g rand o v rarsanrsn e gscmed Ovddae T3 ATt A OA/YIINT 1


mailto:mailto:joymicklewalker@gmail.com

EXHIBIT

3
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EX 2

J. Micki




. : ‘ Date 10/27/2010

CLIENT IN F?_RMATION
Full Name: _JOY MICKLE | } SSN:  pom . N914
Address: 3111 Ivey Wood Ln | — Apt #
City: Durham ' _ statee NC  ZipCode: 27703
Home Phone: 91 9) 598-1027 : Work Phone: Cell:
Occupation: 2nomic developement coordina gmployer Name: Sity of dgrham . Length of Employment: ___ 618
Email Address; joymicklewalker@gmail.com : » Mother's Maiden Name:

Full Name: ‘ SSN: DOB:

Address: —— | e Apt #

City: State: Zip Code:

‘ i-lon;e.l;hone: . Work Phorie: Cell:

Occupation: 4 Employer Name: Length of Employment: )
Em.ail Address: ' Mother’s Maiden Name:

X Homeowner?  []Renting? Estimated Home Value $$ 115.000.00 Mortgage Balance $ i95,000.00v

Filed Bankruptcy? [ Yes No IfYes: Chapter (17 [J13 YearFiled? Year Discharged?
Total Debt:  $23.471.10 Monthly Payment: $ 608.71 Are you behind on payments? [ Yes X No
Number of months behind: 0 Number of Dependants: 0

‘Office use only



http:23.471.10
http:95,000.00
http:115,000.00
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[

{ARDSHIP LETTER

-ause of Hardship:

Company Slowdown
{3Laid Off

{1Medical Problems
CpPersonal Injury
[(ODivorce

>lease Briefly Explain Hardship:

C1Temporary Loss of Work
[ Disability

{3 Pay Cut

{73 Loss of Financial Provider
[ Other

no raises for 2+ years with economic slowdown at work contributing to not being able to get balances down.

BUDGET ANALYSIS

(All information should be on a monthly basis)

Client Net Monthly Income
Co-Client Net Monthly Income

Total income

Funds Available. .~ .

s

Mortgage/Rent

Home Owners Insurance

Life Insurance '

Medical Care

Child Care / Support/ Alimony
Cable TV / Sateliite

Charity / Donations
Entertainment

Gym /Health

Personal Care

_ Back Taxes

Food

Household items
Clothing

Laundry/Dry Cleaniné
Utilities

Telephone

Auto Loans

Auto Other

,.t\uto insurance
Education

Student Loans

Misc/other

. Total Expenses




*NOTE: If an account is In collection, please provide collection agency’s

CRE D ITO R L I ST' N G V recent statement, along with original creditors’ statement.

Account Number Balance <count Holder(s) Last Payment Date

R ciient [Jco-Client

[ chient [lco-client

0 client [lco-Client
1 Joint

o

[0 client Oco-Ciient
1 Joint

[0 ctient CJco-Client
[J Joint

[ client Oco-Client
[ Joint '

[J ctient Cco-Client
O Joint

B3




ATTORNEY RETAINER AGREEMENT
m

I. Parties and Purposes: This Agreement for legal services is entered into on the date shown below between Legal Helpers
Debt Resolution, LLC, also known as the law f‘ irm of Macey, Aleman, Hyslip & Searns (hereinafter referred to as LHDR)
and_JOY MICKLE (hereinafter referred to
as Client) relating to advice, counseling, ana!ysns and negotiation services in regard to Client's unsecured debt and related
financial circumstances regarding credit cards and line of credit obligations (unsecured debt). This contract is solely between
LHDR, any assigns, or related entities that may be formed in the future and not any individual, partner, member, or employee
of LHDR. LHDR is a debt relief agency and law firm that provides debt resolution services to its clients.

. Condition of Effectiveness: This Ag'reement does not take effect, and LHDR has-no obligation to provide any services,
untif both the Client and LHDR have executed a copy of this Agreement, delivered such copy to the other party, and the Client
makes an initial flat fee retainer payment as provided for in Paragraph VIIL

1. Limited Retention: LHDR will review Client’s current unsecured debt burden and thereafter negotiate and attempt to enter
into settlements with creditors of the Client in an effort to modify and/or restructure Client’s current unsecured debt. LHDR and
its staff will timely respond to all Client inquiries and keep the Client informed as to all offers of debt modification. LHDR's
obligation to negotiate shall only apply to specific unsecured debt obligations as disclosed by the Client. The details of such
pbligation are included in the Creditor Listing Form of this Agreement.

LHDR will not and does not provide the following services to Client:

Tax, financial planning or accounting advice;

Attempt to repair credit or correct entries on credit reports;

Bankruptcy services, except as specifically provided for below;

Represent Client in any matter before a court, including foreclosure proceedmgs orin any arbitration or hearing; or
Eliminate harassment or collection calls from creditors or collectors.

In the event a creditor or collector sues Ciient, whether related to a debt obligation or any other claim, LHDR is under no
obligation to provide representation. LHDR .will discuss specific debt related issues with Client and, if appropriate, offer
additional legal services in regard to bankruptcy or other debt resolution services for Client’s consideration.

IV. Term: The term of this Agreement shall commence on the effective date and continue until the negotiated resolution of
unsecured debt disclosed by Client in the Creditor Listing Form of this Agreement or unttl termmatton of this Agreement as
provided in Paragraph XIV. . .

V. Sﬁb&ohtracﬁng Speéiﬁc Tasks: LHDR shall subcontract certain tasks including negotiations with creditors and collectors
and certain customer support responsibilities to a third party. LHDR and other legally trained, licensed personnel will
supervise all negotiations and customer support and ensure that these services comply with established procedures.

VI. Client Obligations:

" The Client will perform the following obhgatlons
»  Provide LHDR with all information and documents in regard to the unsecured debt lt seeks to modify. Such

information provided must contain the current account balance and the-name of the creditor and account number;

= As an ongoing obligation, Client will provide all information related to the unsecured debt as requested by LHDR. All
information provided by Client must be truthful and accurate. LHDR is under no obligation to verify information
supplied by Client. Client will forward all correspondence from creditors and collection agencies, including collection
letters, demands and complaints within five (5) days to LHDR. If a creditor or collection agency telephones client,
Client will not engage in debt resolution discussions. If a creditor or collection agency engages in harassing or abusive
conduct, the Client will promptly notify LHDR and provide complete and accurate information regarding such contacts;

= Client will timely respond to all requests, communications or documentation from LHDR or its representatives and will
promptly provide LHDR with any change of address or other contact information;

» Subsequent to the execution of this Agreement, Client shall, based on the advice of LHDR, determine and agree to a
schedule of monthly payments based on the total amount of debt to be modified, including payment of appropriate
fees and costs to LHDR (hereinafter referred to as Payment Confirmation Schedule), a copy of said schedule is
attached hereto, incorporated by this reference. Client agrees fo make all the payments on the designated dates; and

=  Client agrees to timely and fully pay all debt modification negotiated by LHDR and approved by Client.

Page 1 of 6
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. * .
VIl. Law Firm's Obligations: In consideration for Client’s obligations as stated in Section VI, LHDR agrees to use its best
efforts to obtain a satisfactory result for Client by providing basic legal services in connection with the debt review and modifica-
tion for Client on an efficient and cost-effective basis. Client expressly agrees that LHDR makes no specific guarantee regard-
ing the outcome of the case, including but not limited to, successful modification or discharge of debt, and/or whether or not
LHDR can successiully reduce the balance of all unsecured debts. LHDR offers its advice based on the information as
disclosed by Client and Client agrees that LHDR is not responsible and assumes no liability for changes in the law, changes in
Client's financial situation, and/or facts as revealed after review of documentation that could affect in any way any advice LHDR
gives Client. LHDR will adhere to the specific disclosures regarding contingency fees and the minimum performance standards

“as outlined in the Payment Confirmation Schedule.

VHL. Fees and Costs: In consideration for all services to be rendered, Client agrees to pay LHDR an Initial flat fee retainer of
five hundred dollars {$500) for debt review, analysis and structuring of a debt resolution plan. The fee retainer may be paid over
three months with the first payment of 166.67 due at the time of execution of the agreement with the second payment of $166.67
due after 30 days of the execution date and the final payment of $166.67 due at 60 days after execution of the agreement. In
addition, Client shall pay the law firm a monthly maintenance fee/cost for their debt resolution plan in the amount of $50 com-

mencing in the first month of their debt resolution pian.

fFLHDR s able to obtain a sixty-five percent (65%) or greater reduction of Client’s total scheduled debt of the original balance
on the accounts listed in the Creditor Listing Form, Client agrees to pay LHDR on a contingency fee basis five percent (5%) of
the amount of debt reduction (total amount enrolied in the program less amount of settiement) accomplished by the work of
LHDR and its staff, which will be reconciled at the end of the program. The initial $500 flat fee retainerand other administrative
legal fees paid by Client shall be fully credited as a partial payment towards the client's obligation for the 5% contingency fee.
Client agrees to have their initial flat fee retainer of $500 automatically drafted by LHDR (or its designees)based on a agreed
payment schedule from an authorized Federal Deposit Insurance Corporation (referred to as “F.D.1.C.") insured bank account
on_ 11/ 19/2010 (Month/Day/Year).

The implementation, management and maintenance of a debt resolution plan by LHDR shall be'performed under the direct
supervision of LHDR by CDS Client Services (CDSCS) at a cost of fifteen percent (15%) of the Client's total scheduled debt
{hereinafter referred to as Service Cost). LHDR has a non-exclusive reciprocal referral Agreement with CDSCS to provide
these services under LHDR's direct supervision. These -are services required for the debt resolution plan, but are not legal
services. There is no attomey-client relationship between Client and CDSCS in regard to these services and any specific com-
munications between client and CDSCS are not protected by attorney-client privilege. CDSCS cannot and will not provide any
legal advice to the Client other than as communicated-through CDSCS by LHDR and under LHDR's supervision. The 15%
Service Cost shall be paid by Client. The first three (3) program payments are applied to both service and attorney service
costs. Within these first three months, depending on program term and estimated savings percentage, any payment overage
would be applied to the Client’s seftlement savings. The initial payment is equal to three and three quarter percent (3.75%) of
the Client's total debt accepted into the program. The remaining balance of the service cost is equivalent to eleven and one
quarter percent (11.25%) of the Client’s total debt accepted into the program. ‘The balance of costs shall be paid by Client in
equal consecutive monthly payments beginning on month four (4) and continuing through to completion of Client's fee schedule.
Monthly payments in excess of costs will have the overage directly allocated towards Client's settlement saving fund (see

payment schedule for specific plan details).

C]ient agrees to have their payments of Service Cost and Savings to be automatically drafted by LHDR (or its designees) from
an authorized F.D.I.C. bank account with Client's first payment to starton _11/19/2010 _ (Month/DayfYear) and thereafter each

monthonthe: 1st [ ] 5ta[] 10th [] 15th[] 201 25th X

IX. Electronic Payment Authorizations: By signing this Agreement, Client autherizes LHDR (or its designees) to deduct ail
legal fees and Service Cost via electronic payment authorizations from an authorized checking, savings, or other F.D.1.C.
insured bank account. LHDR requires a minimum of five (5) business days to change any scheduled Electronic Funds Transfer
(“EFT"} from an authorized bank account. It is also understood that Client shall not make or request changes of his or her
payment schedule during the first ninety (80) days after execution of this Agreement. If any payment change occurs within the
first ninety (90) days of execution of this Agreement, Client will be charged an additional cost of twenty-five doliars ($25). itis
also understood that Client shall not make or request more than two (2) changes of his or her payment schedule within a twelve
(12} month period after the first ninety (80) days of execution of this Agreement without termination from the program. Non-

sufficient funds “NSF” in Client’s authorized bank account, on Client's scheduled payment date, is considered a non-payment
and there will be a twenty-five dollar {($25) cost automatically charged to Client's account for any NSF transactions.

Page2 of 6
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X. Client Acknowledgement:

Client acknowledges and agrees that:
= The outcome of LHDR's negotiation of any specified account entered by Client into the debt negotiation program is
. uncertain and resuits may vary;

»  The service provided by LHDR does not include the modifi cation, collection or improvement of Client's credit reports
or credit score;

= . | HDR's debt negotiation may not prevent creditor or collection agency. harassment nor prevent phone calls on behalf
of creditors or collection agencies to Client;

= Client may be sued by creditors or collection agencies and in that event LHDR’s services pursuant to this Agreement
does not include legal representation on those matters; '

=  The discharge of indebtedness may be considered a taxable event and Cllent should consult a tax professional for
any such service;
Client will continue to incur late fees and penaltles on the accounts during the program; and
Client’s participation in the program may adversely affect the clients’ credit score.

Xl. Additional Debt: Client should not incur any new or additional debt and should refrain from using or obtaining credit
during the LHDR debt resolution representation. Client understands all credit cards and/or lines of credit shall be closed and
that no additional credit cards and/or lines of credit should be applied for during the LHDR debt resolution representation.
Client understands that they may keep one credit card, not to be acceptad in the program, open for emergency purposes only.
This credit card should not be from the same issuing bank as any accounts entered by Client info the LHDR debt resolution

representation.

Xll. Debt Resolution Minimum Standards of Representation: LHDR maintains a standard of representation for each
individual account entered by Client into the LHDR debt resolution plan, of a minimum of settiement debt reduction of thirty-
five percent (35%) of the debt's face value at the time of settlement, including interest, penalties and late fees. in the event
that LHDR does not meet this minimum standard for a particular account, it shall refund the pro rata share of the 15% Service
Cost paid to CDSCS for such work under the direct supervision of LHDR and LHDR shall further direct CDSCS to settle the
individual account for Client at no additional cost. This refund is subject to all of the following terms and conditions: -

Client must act in complete compliance with this Agreement and shall cooperate with LHDR under this Agreement;
Client must not default on any Service Cost payment obligations under an agreed-upon seftlement for any accepted
account;

= |f for any reason, Client is unwilling or is unabie to accept a proposed settlement on any contracted account with a
settlement debt reduction of thirty-five percent (35%) of the debt's face value at the time of settlement minus fees and
costs of this Agreement, or Client otherwise fails or refuses to accept any such settlement on any contracted account
with a settlement debt reduction of thirty-five percent (35%) of the debt's current face value at the time of seftlement,
minus fees and costs of this Agreement this minimum standard provision shall be null and void, and have no force or
effect;

»  Shouid LHDR be unable to setlle one or more of Client's individual accounts accepted pursuant to this Agreement,
any refund shall be calculated on a pro rata basis as to the Service Cost paid to LHDR attributable to such individual

- unsettled account;

= This minimum standard provision does not apply to any Client’s individual accounts accepted into the debt resoiution
plan which have had balance transfers, cash advances, accounts initially actepted with balances fewer than one
thousand dollars ($1,000)or where there has been a law suit already filed on such individual account. LHDR will
discuss with the Client other legal remedies in the event of such circumstances including Chapter 7 or Chapter 13
bankruptcy; - .-

= Client must have completed the program and not terminated the Agreement prior to LHDR having an opportunity to
settle all accounts on the Creditor Listing Form; and

»  Any accounts subject to gamishment are excluded from the minimum standard representation.

XL Impact on Credit Rating: Client acknowledges that nonpayment, minimal payments, or seftiement payments to creditors
may result in derogatory credit information transmitted to the major credit reporting agencies, and in the event that any
negative effect is caused to Client’s credit profile, LHDR does not provide credit repair services and Client acknowledges
herein that it received proper notice regarding possible consequences to the Client’s credit rating.

XWV. Termination and Severability: Client agrees that both parties may sever the relationship at any time. The party
choosing to terminate the Agreement will document the decision by sending a 30-day written notice to the other party. The
termination wili occur upon receaipt of such notice. if such termination occurs, the Client shail only be responsible for the fees
and costs incurred through the date of cancellation and the initial flat fee retainer. LHDR may cancel this Agreement if the
Client fails to make two (2) successive monthly payments. If any legal action is brought regarding this Agreement, the
prevailing party shall be entitled to legal fees and court costs.

; Page3 of 6
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XV. Authorizations:

The Client authorizes LHDR as follows:

*  The Client authorizes LHDR to disclose information regarding Client's financial condition or status to any creditor or
collector in regard to the debt resolution plan. Further, LHDR may obtain information concerning Client from such
creditors;

= Client authorizes LHDR to disclose to cred:tors and collectors that LHDR and its representatuves or subcontractors,
are authorized to negotiate debt resolution terms on behalf of Client; and

» Client authorizes LHDR to negotiate and modify the unsecured debt listed in the Creditor Listing Form of this

Agreement.

XVi. Conﬁdehtiality: LHDR agrees that any information provided by Client will be kept confidential and only be used in
providing the negotiation and modification services described in this Agreement.

- XVil. Disclosures and Disclaimers: Client acknowledges and understands that LHDR will not agree to provide the services
under this Agreement absent Client’'s full understanding and acceptance of the basis for the work to be performed. LHDR and
its agents and representatives provide services related to the modification and restructure of the Client's unsecured debt.
LHDR cannot and does not make any guarantee of any- kind regarding the success of any negotiation in regard to such
modification. Client acknowledges that each case is unique and that results may vary. Client understands that there are other
remedies available in regard to their goal of debt resolution including consumer credit counseling and bankruptcy. (See Exhibit A
of this Agreement for further information). Consumer Credit Counseling may impact less on the Client's credit rating and reduce

-interest rates on current debt, but generally will require payment of the majority of the Client's existing debt. Bankruptcy may
discharge the majority of Client’s debts; however Client has requested LHDR to pursue other alternatives at this time to avoid
bankruptcy. LHDR will discuss and advise Client as to the bankruptcy option, including fees and costs, at any time that
Client’s circumstances change or Client requests such consultation. There are no additional fees or costs required from Client
for such consultation and advice regarding bankruptcy. In the event that the Client elects to pursue a bankruptcy option in the
future with LHDR, a full disclosure regarding fees shall be given mcludmg any tredits or pro rata reduction in fees based on
LHDR’s representation of the Client pursuant to this Agreement. ~

XV Arbitration: In the event of any claim or dispute between Client and LHDR telated o the Agreement or related to any
performance of any services related to this Agreement, such claim or dispute shall be submitfed to binding arbitration upon
the request of either party upon the service of that request. The parties shall initially agree on a single arbitrator to resclve the
dispute. The matter may be arbitrated either by the Judicial Arbitration Mediation Service or American Arbitration Association,
as mutually agreed upon by the parties or selected by the party filing the claim. The arbitration shall be conducted in either
the county in which Client resides, or the closest mefropolitan county, Any decision of the arbitrator shall be final and may be
entered into any judgment in any court of competent jurisdiction. The conduct of the arbitration shall be subject to the then
current rules of the arbitration service. The costs of arbitration, excluding legal fees, will be split equally or be born by the
losing party, as determined by the arbitrator, The parties shall bear their own legal fees. ' ’

XIX. Integration: This Agreement and all schedules are the complete and exclusive statement of the Agreement of the partnes
and supersede any proposal, pricr Agreement, oral or written, and any other communication related to this matter.

XX, Enforceablhty in the event that any portion of this Agreement is determined to be illegal or unenforceable, the
determination will not affect the validity or enforceability of the remaining provisions of this Agreement, all of which shall
remain in full force and effect. The parties agree to insert anothier provision that will be valid to come in closest to the original

intent of the Agreement.

XXI. Amendment: This Agreement may be modified by a subsequent Agreement by the parties only by an instrument in
writing, signed by both LHDR and Client and no waiver of any provision or condition of this Agreement shall be effective or
binding unless such waiver be in writing and signed by the party claiming to have given such waiver.

Witriéss our hands and seals this 27th day of October ,20_10 . Py 4
dngure of Client T Signature of LHDR 7/ £

Signature of Co-Client
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Exhibit A
Disclosure and Election of Services

LHDR is a full service debt resolution law firm including debt negotiation and restructuring, bankruptcy services and where
appropriate referral to consumer credit counseling agencies. The following provides information as to all these approaches to
debt resolution for your review. Chents should fully understand the advantages and disadvantages of each to make an

informed decision.

Credit Counseling offers services that will allow you to work with a certified credit counselor fo devise a plan that is tailored
to your specific needs and goals. Credit counseling agencies often provide services for free and will help to educate you about
how to avoid financial problems in the future by offering debt management classes or seminars. They do not erase your debt.
Instead they work with you to budget money so that you can pay off the debt often times by debt consolidation. Coliections by
your creditors may continue while using a credit counselor and most plans require you to pay your entire debt balance over
the life of the plan. Consumer credit counseling agencies are required to advise you that they are compensated by the
creditors based on the amount of debt they are able to have you pay. .

Bankruptcy will usually discharge your unsecured debt and your creditors are not permitied to contact you once you have
- filed with the court. There are two kinds of bankruptcy; Chapter 13 bankruptcy where you are generally able to keep property
that is mortgaged such as your house or car and are expected to repay debts in three to five years and Chapter 7 bankruptcy
where you must give up all non-exempt property and assets that you own in exchange for a discharge of most debt.
Bankruptcy may be appropriate if you have pending foreclosures, collection litigation or wage garnishments, however, you will
generally be unabie to establish credit for up to ten years. In 2005, the bankruptcy law was changed to make it more difficutlt
for some consumers to file Chapter 7 bankruptcy based on a financial means test and credit counseling requirements that

may require a repayment of some of your debt.

Debt Negotiation is a process where the law firm, based on your specific circumstances, develops a plan to manage your
debt resolution with your creditors. In general terms, it is a process of negotiating with your creditors for a lower
balance/forgiveness of debt, a reduced interest rate, a reduced monthiy payment or other restructuring alternatives. To be
successful in debt negotiation, you need to have sufficient cash flow to meet your living expenses each month and provide
some funds towards resolution of your debt. LHDR will contact all your unsecured creditors in writing to inform them that you
are represented by the law firm and that we are advising you as to all alternatives for debtresolution. As you have indicated in
your compliance review, you prefer LHDR to attempt debt negotiation as an alternative to bankruptcy. However, if your
financial circumstances change, we will advise you as to other debt resolution alternatives outlined above $0 you can make

an informed decision based on our advice.

If you have any questions regarding the above options, please contact us for further explanation. If you are ready to proceed,
sign below your acknowledgement that you have reviewed all possible debt résolution options and have determined that debt
negottat:on by LHDR is your preference, subject to your ability to request a different alternative if your circumstances change
in the future. Please review Section XVII of this Agreement prior to executing your informed consent below.

I have reviewed all debt resolution options available to me including bankrupfcy and consumer credit counseling and
elect to pursue debt negotiation services with LHDR, subject to my ability to request other altemat;ves, based on
changes in my financial circumstances.

# 11/1/2010
na{ure of Client Date

Signature of Co-Client Date

+
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THIS PORTION FOR ELECTRONIC PAYMENT AUTHORIZATION

By signing below, | authorize Legal Helpers Debt Resolution, LLC (LHDR) {or their designees) to process debit entries from
my checking, savings, or other F.D.I.C. insured bank account, This authority shall remain effective until cancelled by me in
writing, at least five (5) business days prior to my scheduled payment due date. | understand there will be a twenty-five dollar
($25) cost automatically charged to my account for any non-sufficient funds {NSF) transactions. | will provide LHDR with a
voided check or savings deposit slip.

Name on Account (Please Print):

MICKLE ' ‘ _ JOY

Client Last Name Client First Name

Co-Client Last Name Co-Client First Name

Please transfer payments directly from my Checking account, O Savings account, or (] Other account.

Bank Name: WACHOVIA BANK N.A,

 Bank Address : 401 LINDEN STREET

aty: WINSTON-SALEM s :NC_zp.27150

Bank Phone #: (800) 841-8893

RS

**Routing #| et e | Account # _

*Routing numbers are always 9 digits long and always start with 0, 1, 2, or 3.

@ M JOY MICKLE 11/1/2010
thérized Signature on Account Printed Name , Date

Attach Voided Check or Savings Deposit Stip Here

Page 60of 6
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LEGALHELPERS * The National Law Firm of Macey, Aleman, Hyslip & Searns

DEBT RESOLUTION, LLC P: (866) 528-9169 | F: (866) 945-9166 | www.legalhelpersdres.com

MAIN OFFICE POWER OF ATTORNEY

Sears Tower
2335 Wacker Dr,, Suite 5150
Chicago, 1L 60606

-

ADMINISTRATIVE OFFICE t/we, JOY MICKLE B , y
2152 DuPont, Suite #101 : . :
Irvine, CA 92612 .

Phi(866) 528-9169 Located at 3111 Ivey Wood Ln , .

F: (866) 945-9166
cs@legalhelpersdres.com

in the City of Durham : State of NC _7ip 27703

hereby appoint Legal Help rney-in-fact to do the acts

elating to all

d by an instru-
ment in writin _ , a/er of Attorney
to my/our credit 1js Power.of A shall 2 as effective as an
original. ’ ' “ ‘

communicati

Executed on this

lient Signature

Co-Client Signature
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SPECIAL PURPOSE ACCCUNT AGREEMENT

This Special Purpose Account Agreement and Application (this
“Agreement”) contains the terms, conditions, and disclosures that
apply fo your Special Purpose Account (your "Account”). By signing
the appiication for your Account (your “Account Application™) and using
your Account, you agree that this Agreement shall apply; and you
agree to abide by all of the terms, conditions, and rules set forth
herein. If you have guestions that you do not believe are addressed in
this Agreement, you can and should call, e-mail, or write Global Client
Solutions, LLC (*Global"} at the number or address shown at the end of
this Agreement. Please review this document carefully and keep it
with your other Important records. In this Agreement, the words, 1",
“me”, ‘mine”, "my”, “you" and “your” mean you and any other party who
you authorize to use your Account.

Purpose, Nature and Use of the Account: Your Account is a special
purpose account that you can use in connection with the debt
settlement program you have undertaken. In general, you will be
making periodic deposits to your Account from your primary bank
account, and you will be periodically disbursing funds from your
Account to repay your debfs and the costs associated with your
Account and your debt settlement program. Your Account is an FDIC-
insured sub-account within a master custodial account maintained at a
bank designated or selected by Global. Additionally, you authorize
Global to transfer your account to another FDIC insured institution
under the existing terms. Global will provide written nofice to you of
such change. Unless you have ctherwise provided, you are the only
one that has the right to authorize the transactions relating to your
Account; and you may withdraw funds from your Account and/or close
it at any time in the manner provided for below. Your Account may not
be used for any illegal purpose.

Passcodes / Passwords: You will be provided with a four-digit
passcode (your "Passcode”) that you will use to access your Account
via the telephone and to identify yourself when contacting a customer
service representative. You will also be provided with an initial Internet
password {your "Password") that you will use to access your Account
via the Internet. You may change your Password from time to time for
securily purposes and you are encouraged to do so. You are
responsible for the protection and use of your Passcode and
Password. Do not disclose your Passcode or Password to anyone
who does not have your permission o access your Account.

Telephonic / Electronic Communications: You authorize Global to
accept and act upon any agreement or instruction received from you or
authorized by you, concerning your Account where you have
communicated that agreement or Instruction by telephone, facsimile, e-
mail or other electronic means using a telephoné keypad or computer.
Use of your passcode, password or any other form of identification
designated by you in any transaction constitutes and will be accepted
as your electronic signature, as that term is used in the federal
Electronic Signature in Global and National Commerce law and other
applicable laws.

Authorizing and Initiating Transactions: You have authorized
certain transactions to be undertaken in your Account Application.
From time to time, you may. change those instructions and/or give
ather instructions to initiate deposits to or disbursements from your
Account by using your Password {o log into the Global website or by
contacting Global customer service. You may also convey instructions
through the Sponsor identified on your Account Application, and such
instructions may be acted on without further confirmation unless you
direct otherwise in writing. In any event, you must always provide a
reasonable period of time fo act your instructions. All authorized
deposits to your account will be initiated pursuant o your instructions
from time to time and all authorized disbursements will be made from
your Account provided it contains sufficient "good” funds to cover the
amount of the disbursement. However, neither Global, nor any service
provider to Global will be responsible for determining when a payment
is actually due, nor shall they be respansible for determining whether a
payment is for the correct amount or otherwise proper. Their sole

obligation in this regard will be to execute your payment instructions in
a commerclally reasonable manner as soon as practical after receipt of
such instructions; and if they perform in such manner, they shall nct be
responsible for any late payment fee, penalty or other charge levied by
your creditor, for any fallure of your creditor to honor a seftlement or for
any other adverse action taken or not taken by your cred;tcr or any
other party,

Fees and Charges: You promise to pay the fees and charges shown
in your Account Application; and you agree that these fees and
charges may be deducted directly from your Accounf. The monthly
service charge for the first month in which your Account is opened will
not be prorated and will be deemed earned on the first day your
account is opened. Thereafter, the monthly service charge will be
deemed earned in full on the first day of each calendar month during
which your Account remains open. Other fees will be deamed earned
at the time of the transaction or the event that gives rise fo the fee.
The fees and charges relating to your Account may be increased for
any increase in the associated costs and expenses, in which case you
will be provided with at least thirty days prior written notice.

Termination of Agreement: You may terminate this Agreement and
close your Account at any time by sending a wriften notice to Giobal
customer service. In addition, this Agreement may be terminated and
your Account cancelled at any time without notice for inactivity, if your
Account is improperly maintained or used, or if you otherwise violate
any provision of this Agreement. if this Agreement is terminated for
any reason, the collected balance in your Account will be sent to you
by check within a reasonabie period of time.

Default and Collection of Accounts: If your Account Is suspended, |
cancelled or otherwise terminated for any reason and your Account
has a negative balance, you agree to pay the negative balance upon
demand. Should you fall to remit the full amount of such negative
balance, you shall remain responsible for the deficit and collection
actions may be pursued against you. If any such collection action is
undertaken, you agree to pay all court costs and collection fees,
including reasonable attorney’s fees, to the exient permitted by
applicabie law,

Monthly Statements: You will receive a monthly statement showing
your Account activity and balance by mail unless you have elected to
receive your statement electronically. Additionally, you may obtain
balance and transaction information by using your Passcode to access
your Account via the telephone, by using your Password to log into the
Global website or by calfing Global customer service. You agree to
carefully inspect your statement and promplly report any eironeous,
improper or unauthorized fransactions.

No Interest: No interest will be paid to you on or with respect to your
Account.

Consumer Liability: If you believe someone has transferred or may
transfer money from your Account without your penmssnon contact
Giobal customer service immediately. Telephoning is the best way to
keep your posssble losses down.

FDIC Insurance: The funds in your Account will be FDIC insured up to
a maximum of $250,000.00 or such lower or higher limit as may be
established by the Federal Deposit Insurance Corporation from time to
time.

Incomplete Transactions: Neither Global nor any service provider to
Giobal will be fiable for failing fo complete a transaction if you do not
have enough money in your Account to complete the fransaction; or if
circumstances beyond their control prevent the completion of the
transaction, including, without fimitation, the acts or omissions of any

. ACH, check or other processor, the National Automated Clearing

House Association, the Federal Reserve Systermn, any bank, or the
directive of any regulatory authority. %

Pace1or3 INfmALS


http:250,000.00

Error Resolution Procedures: In case of errors or questions about
transactions involving your Account, call or write Global customer
service no later than sixty days after the fransaction in question has
been reflected on your monthly statement, - Please provide the
following information:

Your name and Account number.
Date and amount of the transaction.

3. Type of transaction and description of the suspected error.
Please explain as clearly as possible why you belleve there
is an error or why you rieed additional information.

4. Dollar amount of the suspected error.

If you provide this information orally, you also may be required to also
provide it in writing within ten business days. You will be told of the
results of the investigation of the suspected error within ten business
days after you submit the information and any eror will be promptly
corrected. However, if more time is required fo investigate the
suspected error, it may take up to an additional thirty days to complete
the investigation. If it is determined that there is no error, you will be
provided with a written explanation within three business days of such
determination; and you may ask for and receive copies of the
documents used in making any such determination. :

Creditor Disputes: You agree to settle all disputes about payments .

made to your creditors from your Account. Global is not a party to
your debt setflement plan, and does not participate in the negotiation of
your debts. Accordingly, you hereby expressly acknowledge that
Global does not have any Involvement in or responsibilities of
- any nature with respect to your debt seftfement pfan or the resuits
that you may or may not achfeve from its execution.

Governing Law: The laws of the State of Oklahoma govem this

Agreement.  If any part of this Agreement is declared void or
unenforceable, such provisions shall be deemed severed from this
Agreement. The remainder of this Agreement shall remain in full force
and effect, and shall be modified to any extent necessary to give such
force and effect to the remaining provisions. No delay or forbearance
in the strct observance or performance of any provision of this
Agreement, nor any failure to exercise a right or remedy hereunder,
-shall be construed as a waiver of such performance nght or remedy,
as the case may be.

ARB!TRATION OF DISPUTE

a. in the event of ahy controversy, claim or dispute between the parties

arising out of or relafing to this Agreement or the breach, termination,
enforcement, interpretation or validity thereof, including the termination
of the scope or applicabiiity of this Agreement to arbitrate, shall be
determined by arbitration in Tulsa County, State of Okiahoma in
accordance with the laws of Okizhoma, or in the county in which
the consumer resldes, in accordance with the Laws of the that
state. The parties agree, the arbliration shall be administered by the
American Arbitration Association ("AAA”) pursuant to its rules and
procedures and an arbitrator shall be selected by the AAA. The
arbitrator shall be neutral and independent and shall comply with the
AAA code of ethics. The award rendered by the arbitrator shall be final
and shall not be subject to vacation or modification. Judgment on the
award made by the arbitrator may be entered in any court having
jurisdiction over the parties. If either parly fails to comply with the
arbitrator's award, the injured party may petition the circuit court for
enforcement. The parties agree that either party may bring claims
against the other only in his/her or its individual capacity and not as a
plaintiff or class member in any purported class or representative
proceeding. Further, the parties agree that the arbitrator may not
consolidate proceedings of more than one person's claims, and may
not otherwise preside over any form of representative or class
proceeding., The parties shall share the cost of arbitration, including
attorneys' fees, equally. If the consumet’s share of the cost is greater
than $1,000.00 (One-thousand dollars), the company will pay the
consumers share of costs in excess of that amount. In the event a
party fails to proceed with arbitration, unsuccessfully challenges the
arbitrator's award, or fails to comply with the arbitrator's award, the
other party is entitied to costs of sult, including a reasonable attorney's
fee for having to compel arbitration or defend or enforce the award.
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Binding Arbitration means that both parties give up the right to a trial by
a jury. It also means that both parties give up the right to appeatl from
the arbitrator's ruling except for a narmrow range of issues that can or
may be appealed. It also means that discovery may be severely limited

. by the arbitrator.

Limitation of Liability: Under no circumstances shall Global ever be
liable for any special, incidental, consequential, exemplary or punitive
damages.

USA Patriot Act Compliance: In order to assist in combating terrorism
and preventing the Global system and the banking system from being
used for money laundering purposes, you authorize Global to take those
steps that are reasonable and practical to idenfify you and any
information about you, including, without limitation, securing or
accessing a credit report on you, obtaining other information about you
and otherwise verifying your identity as required by the USA Patriot Act.

PRIVACY POLICY

Personal information may be collected from your Account Application,
any updated information you may provide from fime to time and the
fransactions processed through your Account. A description of the
Privacy Policy applicable to your Account is provided below. If you have
additional questions regarding the privacy of your personal information,
please contact Global customer service.

Collection / Use of Personal Information: Collection of your personal
information is designed to protect access to your Account and to assist
in providing you with the products and services you have requested. All
personal information collected and stored by Giobal, or on their behalf,
is used for specific business purposes to protect and administer your
Account and initiate your authorized transactions, to help to design or
improve the applicable products and services and to comply with state
_.and federal banking regulations. Only approved personnel will have
access to your personal information. Furthermore, auditing mechanisms
have been put info place fo further protect your information by
identifying the personnel who may have accessed and in any way
modified, e.g., updated or added to, your personal information.

. Maintenance of Accurate information: it is your best interests fo

maintain accurate records concerning your personal information. For
this reason, you are allowed to update your personal information onfine,
at anytime, by using your Password to log into the Global website or by
contacting Global customer service.

Limited Access to Personal Information: Access is limited to your
personal information to only those personnel with a business reasen for
knowing such information. In addition, all personne! are educated about
the importance of confidentiality and customer privacy. individual user
names and passwords are used by approved personnel to access your
personal information, providing audit trails to further safeguard the
privacy of your personnel information,

Third-Party Disclosure Restrictions: Al third parties with a business
need to access your personal information are reguired to adhere to
stringent privacy policies. Your personal information ray be supplied to
a third party in order to process a transaction you have authorized or if
the disclosure is allowed or required by law, e¢.g., the exchange of
information with reputable reporting agencies in response to a
subpeena, in connection with the investigation of fraudulent activity, etc.

Additional Information: If you have any questions regarding this
Privacy Policy, please contact Global customer service.

CUSTOMER SERVICE INFORMATION:

Web site Address: www.globalclientsolutions.com

Correspondence Address: 4500 S. 129" E. Avenue, Ste 177
Tulsa, OK 74134

Telephone - (800) 398-7191 Fax - (866) 355-8228

E-mail: customersuppori@alobalclientsolutions com .

Note: Deposit instructions will be provided in the Global Welcome

Packet for those customers who send in deposits.

Note: Deposit instructions will be provided in the Global Welcome
Packet for those customers who send in deposit

./
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SPECIAL PURPOSE ACCOUNT AGREEMENT & APPLICATION

! hereby apply for and agree to e stablish a non-i nterest bearing s pecial purpose account {the “Special Purpose Account™}to b e administered at a bank selected by Global Client
Solutions LLC (“Global") for the purpose of accumulating funds to repay my debts in connection with a deb t setflement program ({your “Program”} sponsore d by the or ganization
identified below {the “Sponsor”}. | understand that this Application is subject to a custorner identification program, as r equired the USA Patriot Act and other a pplicable laws; and
accordingly, | hereby represent that the foliowing information Is true and complete to the best of my knowledge and belief. In addition, | understand that | may be required to provide a
copy of a driver's license and/or other information from time fo time for use in connection with the verification of my identity and the administration of the Account.

Furthermore, | understand that the Special Purpose Account is governed by the terms of this Agreement and that | am bound by all of its terms and conditions.

SPECIAL PURPOSE ACCOUNT OWNERSHIP, CONTROL AND USE

I understand that my Speclal Purpose Account, when established in accordance with this Application and Special Purpose Account Agreement, will be my sole and exclusive property;
thatonly { (or Authorized Contact, If a ny) may authorize deposits to and disbursements from my Special Purpose Account; and that | (or Authorized Contact, if any) may withdraw
funds from and/or clo se my Special Purpose  Account at any time as pro vided for in the Agre ement. | hereby authorize (a} period ic deposits to be made to my Special Purpo  se
Account pursuant to-the authorization provided below and (b} periodic disbursements to be made from my Special Purpose Account pursuant to Instructions that | may give from time
to time. In this regard, | hereby authorize payment from my Special Purpose Account of the fees and charges provided for in this Application and the Agreement.

PERMISSION TO SHARE DATA

! hereby grant permission for the bank selscted by Global, Globa!l and the Sponsor to share information regardmg my Special Purpose Account and my Program with each other to
faciitate the transactions [ may initiate that involve my Special Purpose Account, and with any other party that is essential to the administration of my Specfal Purpose Account and/or
my Program. | understand that the Agreement provides additional information relating to privacy.

Applicant; Last Name (Please print clearly) First Hame M s_ocial Security # Date of Birth (mm/ddiyy)
[MICKLE _ luoy [l 1974 - l
Authorized Contact (optional); Last Name First Name - HMI 't Social Security# ﬂ Date_ of Bmh {mm/ddiyy) I
- B ,
Mailing Address R } Clty . State Zip Code
{3111 Ivey Wood Ln _ ‘ | Durham INC {27703 |
Physlcal Address (if different from mailing address) - City State Zip Code
[3111 vey Wood Ln . ] } Durham Ine Jlarros - |
Home Phone Number E-mail Address : ) Mother's Maiden Name {for future ID purposes
| (918) 598-1027 || joymicklewalker@gmail.com Vo
Sponsor ) " Sponsors Global Account Number

l Legal Helpers Debt Resolution : l

AppHpant Sig| . : . Date
~ ﬁ m 11/1/2010

AUTHORIZATION TO DEBIT BANK ACCOUNT : SCHEDULE OF FEES AND CHARGES
Financial Institution Information " 0.00
Bank Name Routing Number’ Account Number® ;z‘:::ﬁ:; tg:rtv"ligéogi :?;efee} g 0.00
[ WACHOVIA BANK N.A - Transaction and Other Fees
Address ) City State  Zip Code Premium Deposit Services
{401 LINDEN STREET | WINSTON-SALEM INC Jl27150 Wire transfer $0.00

Name (as it appears on check)  Authorizing Person's Informatiori . .
. - i Premium Disbursement Services

JOY MICKL . 1 Wire transfer $0.00
[ .E - - * 2™ Day Delivery $0.00
Address {(as it appears on check} Clty State  Zip Code - Ovemight delivery $0.00
{3111 Ivey Wood Ln | Durham NC 27703 |
Amount of Debit Date of Debit
. : . Stop payment order $17.50
$ 608.71 On or after the 25 day of each month until further notice
| hereby authorize Global t o initiate debit e niries to my checking account (or (1 savings account) at the CUSTOMER SERVICE
financial institution named above (my “Primary Bank Account”), in the amount(s) and on or after the d ats(s) . i
set forth above, and to debit the same to my Primary Bank Account for the purpose of transferring funds to f,l:g:,:s, tglszigg sg"f;ifg:;g:?m}pﬁ:pﬂa
Applicant’s Special Purpose Account. | represent that my Primary Bank Account exists; that | o wn it; and Account. Any other questions relating to your
that I will maintain sufficient funds in it to permi t the debits to clear on the applicab le dates. 1| understand Program shoul d be addressed toy our
that | may incur a charge asset forth in the Sche dule of Fees and Charges if any attempted debit is not Sponsor, See the Agreement for the Global

immediately honored when presented; and that the financial institution providing my Primar y Bank Account payment and corespondence addre sses, the
may also assess a charge if this occurs, In addition, | understand that | may subsequently designate another g"d’gslsbdl‘h ;G"’ bal Wf’:: SIU‘e 22? the toii-
account for this purpose by contacting Global cu stomer service; that | may also change the corres ponding 8¢ lobal customer service nUMoer.

an]ounts and dates from‘time to time in that manner ; and that t.he r epresentations | made above abo ut My MONfH LY STATEMENTS
Primary Bank Account wilt apply to any other account that | designate. : .

This authorization shall remain in full force and eff sct until | give a written ter mination notice to Global that 1 prefer to receive my monthly statements:
affords it a re asonable period o ftime to actoni t. Any such not ice, 4nd an y o ther writtert notice that Is OOn-line; or

provided for in this Application an d Agreement, shall be sent to Global customer service at the address set En?ﬁ?eurf;n'ff?f ég}g"g’:‘g;‘?;emems

forth inthe Agreement. In addition, | understand that Global may terminate this authorization b y providing ) checked)
me with a written notice at least ten (10) days prior to the actual termination.
! Routmg Number is the 9-digit number appearing in the bottom left comer of your check. FOR OFFICE USE ONLY
? Account number is to the right of the Routing Number and after the Check Number. l j '

GLOBAL CONSUMER ACCOUNT NUMBER

SiggGture of Mﬁng Giobal to Debit Account Date f - 1
7 — . 1 1/1 /201 0 . DSC CONSUMER ACCOUNT NUMBER

All fields required unless otherwise noted PAGE3OF 3
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PAYMENT SCHEDULE _ ’
e P Y S T S T S B

Cilent; JOY MICKLE Total Debt:] $23,471.10 Program Start Date: ] 11/19/10
Term:] 24 Settlement Amount:] $9,388.44 Recurring Start Date:] 12/25/10
Program o Mon dmin Total
M:Mh Date M:Ain:tggst Retalner ﬂ:;Zs? Savings Payment
1 11192010 $50.00 $166.67 | $293.39 '$98.65 $608.71
2 12/25/2010 £50.00 $166.67 $293.39 - 398,65 $608.71
3 1/25/2011 $50.00 $166.66 $203.39 $98.66 $608.71
4 242512011 $50.00 $0.00 $220.04 $338.67 $608.71
5 3/25/2011 $50.00 $0.00 $220.04 $338.67 $608.71
[ 472512011 $50.00 $0.00 . $220.04 $338.87 $608.71
7 512572011 $50.00 $0.00 $220.04 $338.67 $608.71
8 6/25/2011 $50.00 $0.00 $220.04 $338.67 $608.71
F*Q 742512011 $50.00 _ $0.00 $220.04 $338.67 $608.71
10 8/25/2011 $50.00 $0.00 $220.04 $338.67 $608.71
11 "9/25/2011 $50.00 $0.00 $220.04 $338.67 $608.71
12 10/26/2011 ]  $50.00 $0.00 $220.04 $338.67 $608.71
13 11/25/2011 $50.00 $0.00 $220.04 $338.67 $608.71
14 12/2502001 | $50,00 $0.00 ' $220.04 $338.67 $608.71
15 172812012 $50.00 $0.00 $220.08 $338.65 $608.71
18 /25,2012 $50.00 $0.00 $0.00 $558.72 $608.72
17 372572012 $50.00 $0.00 $0.00 $558.72 $608.72
18 42512012 $50.00 30.00 $0.00 $558.72 $608.72
18 512512012 $50.00 $0.00 $0.00 $568.72 $608.72
20 812572012 §50.00 $0.00 $0.00 $558.72 $608,72
21 71252012 £50.00 $0.00 $0.00 $558.72 $608.72
22 872512012 $50.00 $0.00 $0.00 $558.72 $608.72
23 8/25/2012 $50.00 .$0.00 $0.00 $558.72 $608.72
| 2 10/25/2012 $50.00 $0.00 $0.00 $558.70 | §60B.70
| Grand Totals: ] §120000 | s500.00] $352067 | $0.388.44 | $14509.11]

JOY MICKLE . 1142010

Print Name Date

* Co-Client Signature Print Name - Date
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LEGALHELPERS The National Law Firm of Macey, Aleman, Hyslip & Searns

DEBT RESOLUTION, LLC P: (866} 528-9169 | F: (866) 945-9166 | www.legalhelpersdrcs.com
- ——
MAIN OFFICE TERMINATION LETTER
ears Tower
233 S Wacker Dr,, Suite 5150
Chicago, IL 60606
Date: 06/15/2011
ADMINISTRATIVE OFFICE
2152 DuPont, Suite #101
rving, CA 92612
Ph; (866) 528-9169
F: {866) 945-3166
cs@legalhelpersdres.com
JOY MICKLE
3111 lvey Wood Ln
Durham, NC 27703

Dear JOY MICKLE

Per your request, we are terminating representation on your file and will close it. Please note that the
retainer fee has been earned by the work of our attorneys. Furthermore, based on a review of your file, we

believe that the costs have also been earned.

We can no longer accept any creditor phone calls on your behalf, nor handle any further creditor mail. Our
office no longer represents you in any matters pertaining to your debts. Our lawyer/client relationship

is hereby terminated.

We understand how difficult things can be when you are in debt. We are willing to discuss with you, at no
additional fee, whether bankruptcy is appropriate for you. We hope that if you do not use our services, that
you at least find someone who can help you. If you wish at any time to re-open your file with our office, there
may be additional fees charged based on the amount of time that has passed and any changes in your

circumstances.

Regards,

Jeffrey S. Hyslip, Esq.
Partner EXH‘B'T

Licensed in Chio

D

gx 2 ). Mickic
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wmall - LHDK Cancetlation Contirmation Page 1 of 1

(J@ ' ‘ Joy Mickle-Walker <joymicklewalker@gmail.com>

wlongle

LHDR Cancellatlon Conflrmatlon

3 messages

d:anar@legalhelpersdrcs com <d|anar@lega!helpersdrcs com> Wed, Jun 15, 2611 at 4:53 PM
To: JOY MICKLE <joymicklewalker@gmail.com>

Dear JOY MICKLE,

Piease find the attached document from Legal Helpers Debt Resolution.

Diana Ramos
Sr.Debt Counselor
l.egal Helpers Debt Resolution

{866)-528-9169
(866)-945-9166
dianar@legalhelpsersdres.com
www.legalhelpsersdrcs.com

&3 CDS-QUTPUT.PDF
386K

Joy Mickle-Walker <joymicklewalker@gmail.com> Tue, Jun 28, 2011 at 2:54 PM
To: "dianar@legalhelpersdres.com” <dianar@legalhelpersdrcs.com>

When will | get my refund per what is legally owed to me you are only-

eligible to keep up to $150.00. | will be filing to receive MY money

back with the NC Attorney General unless | receive a check for my
money or confirmation that it is forthcoming.

Joy Mickle-Walker -
[Quoted text hidden]

joymicklewalker@gmail.com <joymicklewalker@gmail.com> Tue, Jun 28, 2011 at 3:32 PM
Reply-To: joymickiewalker@gmail.com
To: "dianar@legathelpersdrcs.com” <dianar@legalhelpersdrcs.com>

Your message was delivered to the recipient.
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STATE OF NORTH CAROLINA

COUNTY OF CURRITUCK

AFFIDAVIT OF MICHELE LANEY

I, Michele Laney, being first duly sworn, state as follows:

1. I am a resident of Moyock, North Carolina.
2. I am 38 years old and not married.
3. My pets are like my children. Recently, my pets became sick, and I incurred a

large amount of veterinary bills including over $500.00 a month for medication and special food.
I paid these bills with my credit cards. I also live in an older house that has needed several
expensive repairs, which I paid for with credit cards. Previously, I had paid more than the
minimum payment on my credit cards, and I had an excellent credit score. In the past couple of
years, though, it has become more difficult to keep up with all my bills. Also, because of the
cards’ high interest rates, I’ve only been able to make the minimum p‘ayments. As aresult, I felt
like I was just treading water and not making any headway paying down my debt.

4.  Towards the end of February 2010, I received a letter in the mail from Legal
‘Helpers Debt Resolution (“LHDR?”). The letter assured me that LHDR would able to reduce my
overall debt. In response to the letter, on March 18, 2010, I called the toll-free number on the
letter. I spoke to a gentleman who answered the call “Legal Helpers,” and who said his name
was “Bill McGonigle.” I discussed my debt problems with Mr. McGonigle, telling him that I
had over $32,600.00 in debt on four (4) different credit cards that I needed help with. Mr.

McGonigle told me that the best program for me was a debt settlement program. He told me

EXHIBIT



http:32,600.00

that, under LHDR’s debt settlement program, LHDR’s attorz_leysz who he séid were very
experienced in handling consumers’ debts, would negotiate with my creditors to reach
substantially reduced settlements of my debts, which would save me a lot of money and allow
me get out of debt in just a few years. Mr. McGonigle aiso tolci me that my monthly payments
under LHDR’s program would be less than the minimum moﬁthly payments I was currently
paying my creditors — and further, that I would be able to get out of debt, rather than just treading
water, as I currently was. Mr. McGonigle asked, “Why pay your creditors when you can pay
yourself?” When I told Mr. McGonigle that it was very important to me to have an attorney
representing me, he assured me that LHDR had attorneys in every state to assist their clients. In
addition, he told me that LHDR had a “brick and mortar building in every state.”

6.  Mr. McGonigle told me I would have to pay a $500.00 retainer fee, but that it
would be taken out of the first three (3) monthly payments I would be making. He never
explained what other fees [ would be charged, but he told me that all fees would be deducted
from my monthly payment, and all I had to worry about was making one monthly payment, and
LHDR would take care of the rest. Mr. McGonigle also instructe&'mc to stop making payments
to my creditors, telling me that if I continued to make even the minimum payments, it could hurt
LHDR’s negotiations with my creditors.

7. On the evening of March 18, 2010, and just a short time after ending the
telephone call with Mr, McGonigle, I received an e-mail from him. Because I understood Mr.
McGonigle to be working for LHDR, I was surprised that the e-mail showed that he worked for a
company called “CDS Debt Resolution” (“CDS”), and that the e-mail identified him as a “Senior

Counselor” for “Capital Debt Settlement.” I was also surprised and a bit confused that the first



paragraph of the e-mail stated that I was not a candidate for CDS’ debt programs, but that CDS
was “one of the largest debt resolution enrollment firms in the United States,” and that CDS
“qualiffied] consumers for the benefits of representation by Legal Helpers Debt Resolution.” A
copy of this e-mail and attachments is attached as Exhibit A. |

8. Attached to the e-mail was a budget analysis form and a creditor worksheet. Both
of these forms had the logo of “Capital Debt Settlement” on them. The e-mail requested that I
provide copies of recent creditor billing statements, and stated that a proposal based on an
analysis of my situation would follow.

9, Before I had a chance to fill out the forms, I received a second e-mail from Mr.
McGonigle about twenty minutes later, Thié second e-mail said that, if I qualified for a
“hardship settlement program,” Legal Helpers Debt Resolution, LLC (Macey, Aleman, Hyslip &
Searns) (“LHDR”) would be representing me. The e-mail further stated: “Legal Helpers Debt
Resolution, a National Law Firm, will negotiate with your creditors to resolve your debt. Our
goal is to reduce your debt and customize a financial workout you can afford, so you can get on
with your life.” The e-mail claimed that LHDR was “one of the largest debt resolution law firms
in the United States.” The e-mail also said, as soon as LHDR received the retainer agreement,
LHDR would be contacting my creditors “immediately to start the debt resolution process.”
Also, the e-mail assured that “[i]f the Attorneys of Legal Helpers are not able to secure you a
savings of, at least, 35% off any one of your debts, we will negotiate a solution with that
particular creditor free of charge.” A copy of this e-mail is attached as Exhibit B.

10. I felt that having an attorney represent me in the process of getting my debt under

control was very important. Based on the assurances in these e-mails and Mr. McGonigle’s



assurances, | thought that attorneys would be working with my creditors to help me reduce my
debts, and that this would be the most economical and effective way for me to get out of debt,
which convinced me to sign up for LHDR’s debt settlement program.

11.  The second e-mail included an enrollment packet for LHDR. Though I felt a bit
rushed, I was worried about my financial situation and wanted to get the process started as soon
as possible, so I filled out all the information and electronically signed all the documents that
required my signature and I e-mailed everything back to LHDR. Copies of the documents |
received in the enrollment packet, which included an “Attorney Retainer Agreement” are
attached as Exhibit C.

12. On April 1, 2010, May 3, 2010 and June 7, 2010, Global Client Solutions, LL.C,
on behalf of LHDR, withdrew monthly payments of $624.71 from my bank account at Navy
Federal Credit Union.

13.  After receiving several calls from my creditors in April, I contacted Mr.
McGonigle to ask why my creditors were still calling me and what I should do when they called.
Mr. McGonigle told me that he would send some information to help me with the creditor phone
calls. On April 12, 2010, I received an e-mail from Mr. McGonigle with an attachment that
described the federal Fair Debt Collection Practices Act, and instructed me to tell any creditors
or collectors that I was represented by an attorney, and to tell them to contact LHDR. (A copy of
the e-mail and attachment is attached as Exhibit D.)

14. Beginning in July 2010, $471.77 was withdrawn by GSC from my bank ac;;ouﬁt
for LHDR’s debt settlement program. When I reviewed my monthly statements from GCS, 1

became concerned about all the fees that were being deducted from my payment each month.



Though Mr. McGonigle told me that fees would be taken out of my monthly payments, I never
imagined that the fees would be almost my entire payment, month after month, and I would only
be saving a small amount each month to go towards paying off my debts. When I called LHDR
and was finally able to speak with someone, I was told that LHDR’s fees had to be collected
“first” and that I had to save up enough money in my account before LHDR would begin
negotiations with my creditors.

15. As I received more and more calls from my creditors and collection agencies, I
began to question whether LHDR was really working with my creditors to negotiate settlements.
Instead of just referring these calls to LHDR, I began to ask the creditors if they had been
contacted by LHDR and whether settlement negotiations were ongoing. All four of my creditors
told me that all they had received from LHDR was a fax saying they were representing me, but
when they tried to contact LHDR, they received no response and that no negotiations were
occurring.

16.  When I had enrolled in LHDR’s program, I was told by the representative that
finalized my enrollment that a LHDR representative would be assigned as my personal contact
person. But every time I tried to contact my LHDR representative, the person was not available,
I would leave a voicemail message but my calls were rarely returned. Several times when [
called LHDR, I was told that my personal contact had changed, and it seemed that my contact
person changed about every month.

17. Growing increasingly worried and frustrated, in late August 2010, I called LHDR
and requested copies of all communications relating to my account. After numerous calls, I

finally received an e-mail from CDS Client Services Inc. on December 27, 2010, containing



copies of four fax cover sheets and “Letters of Representation” that had been faxed to each of my
creditors. Three of these letters were dated September 8, 2010 and one was dated October 8,
2010. Therefore, these letters were apparently sent out by CDS six to seven months after [ had
enrolled in LHDR’s program, even though, in Mr. McGonigle’s second e-mail to me, he assured
me that upon execution of the Attorney Retainer Agreement the attorneys of LHDR would get in
contact with my creditors immediately to start the debt resolution process. (A copy of this e-mail
is attached as Exhibit E.)

18.  After receiving the e-mail on December 27, 2010, I decided to withdraw from
LHDR’s program. I contacted my bank to block any further withdrawals by GCS. I then
contacted LHDR to advise them I was withdrawing from their program and that I was requesting
a refund of the $4,404.75 that I had paid them in the nine (9) months that I was in the program.

19.  Finally on February 4, 2011, I received an e-mail from LHDR with a
“Termination Letter” attached. The letter refused my request for a refund, stating that, based on
a review of my file, LHDR determined that all costs and retainer fees had been “earned” by
LHDR. Exhibit F is a copy of this termination letter.

20. Over a nine-month period, I paid $4,404.75 into LHDR’s debt settlement
program. However, LHDR did not negotiate with any of my creditors, LHDR did not reach any
settlements with my creditors, and LHDR did not pay any money to my creditors. Further, at the
end of the program, I was far worse off, since the balances on my credit card accounts spiraled
upward, since my cfeditors were not paid anything over this time period, which caused me to
incur late payment fees and increased interest charges. In addition, one of my creditors,

American Express, sued me for the balance I owed. As a result, after terminating with LHDR, I


http:4,404.75
http:4,404.75

was forced to file for bankruptcy, which is what [ was trying to avoid when I enrolled with
LHDR.

22. After some time, I did receive a refund of about $300.00, which was sent to me by
GCS, which I understood was the balance left in my GCS account. Then, in about April 0f 2011,
I received another check for $1,015.08. No explanation accompanied' this check, but I assume it
had to do with the fact that I had contacted the Attorney General's Office, who wrote LHDR on
my behalf in February of 2011. These refunds were small compared to the $4,404.75 I paid to
LHDR. Taking into account the refunds I still lost over $3,000.00.

23.  In summary, [ was in LHDR’s debt settlement program for nine (9) months, and
all LHDR did was take my money, and it did not provide any of the services they had promised.
Further, I think their claims of attorney representation are a lie. I was never given the contact
information of any attorney; I never spoke with an attorney; and no attorney ever contacted me.

I feel that the sales pitch and information provided by LHDR was very misleading. I am

completely appalled at the way my file was handled by LHDR, and I am seeking a full refund.

/%/ L2

Michele fandy Date

Sworn to and subscribed before me

This the __J\__ day of Af‘pn‘\_ ,2012

| v (Notary Pubhc@,\,

My Commission Expires: _ 4—|{@-2017] JILL M. ROENKER
A NOTARY PUBLIC
7 ey
My Commission Expiresgélﬂiﬂ: f
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Webmail Page 1 of 1

Webmail michelelaney@embargmail.con

+ Font size -

FW: CDS Debt Resolution- Bill McGonigle Re: Consumer Debt Initiative
(2 of 2 emails)

From : Bill McGonigle <billm@cdsdr.com> - Thu, Mar 18, 2010 07:23 PM
Subject : FW: CDS Debt Resolution- Bill McGonigle Re: Consumer Debt Initiative (2 of 2 emails) &2 attachments

To ! michelelaney@embargmail.com

Michele,

It was a pleasure speaking to you. You can find my contact information at the end of this letter. Although you are not a candidate for our
programs save this email for future reference should anyone you know need Debt Relief.

CDS Debt Resolution is one of the largest debt resolution enroliment firms in the United States. We qualify consumers for the benefits of
representation by Legal Helpers Debt Resolution Below is the link to the BBB: http://www.hbb.org/chicago/businessreviews/attorneys/legal-

helpers-debt-resolution-in-chicago-il-88372018#bbbrating .

CDS Debt Resolution is in good standing with both the non-profit TASC ™ and [APDA. Both organizations exist to assure the consumer of honest
and ethical standards among its members. You can go to www.tascsite.org to review our standing with TASC.

A budget analysis and creditor worksheet are attached. Please complete these forms and fax or email them to me. Include copies of recent
creditor billing statements to get preliminary approval. Preparation and presentation of a proposal based on the analysis of your situation will
follow. You may then qualify for enroliment or be advised of other alternatives to Debt Resolution.

Our communications are free of risk and obligation and will be very enlightening. We intend to help you review your options and choose a way out of debt
based on the best information available.

| await your response.
Thank you,

Bl McGonigle

Senior Counselor | Capital Debt Settlement
®: (866) 832-9090 Ext 608

&: (866) 645-6907

22: billm@cdsdr.com

H: www.cdsdr.com

& CDS_Creditor_Warksheet.pdf
501 KB

[ CDS_Budget_Analysis.pdf
313KB

EXHIBIT

A

M, LANEY
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CapitalDebt

s el tiems®ent

Client Creditor Worksheet

Please fill in all spaces on this application. If necessary, you may attach additional sheets. **NOTE: If an account is in collection, please provide
collection agency’s recent statement, along with original creditors’ statement. Copies of your most recent statements from EACH account MUST

be faxed with this sheet,

Applicant Signature: Co-Applicant Signature:

Applicant Printed Name: Co-Applicant Printed Name:
Date: ’ Date:




Budget Analysis

Mortgage/Rent

2§ CapitaiDebt

settlement

Cleaning Supphe

Electric

Second Mortgage Toiletries/ Make Up

Property Taxes Pet Care

Lot rent/Association Dues Union Dues/ Professional Fees
Home Repairs Checking Account Fees

School Supplies

b

Cigarettes/Tobacco
Gas or heating Memberships
Water/Sewer/Trash Health Ciub
Telephone Postage
Cellular Phone Daycare/Babysitters
Cable TV/Sateliite Child Allowances
Water Softener/Cooler Dry cleaning/taundry

Haircuts/Care

Food at horme

Health/Dental Subscriptions
Automohile Diapers
Accident/Disability Tax Preparation
Life Legal Fees

Tu

e

ition/Books
- e

ST

Meals out

Sports Fees/Equipment

Food at work/School lunches

e

e

Entertainment

Video Rentals

Student Loans

Car f’aymsnit.s \ Seasonal Recreation
Gasoline Travel/Vacations
Parking and Tolls e
Car Wash Dental/Orthodontic
Public Transportation Medical
Repairs/Maintenance Prescriptions

‘ 5/ Eye Care

Counseling/Therapy

1RS/State Tax Arrangements

Personal Loans

Child Support/Alimony

Churches/Charities

Total Monthly Income

Miscellaneous

Total Monthiy Expenses

$0.00

Funds Availahle

$0.00

Applicant Signature;

___ Co-Applicant Signature:

Applicant Printed Name:

Date:

Co-Applicant Printed Name:

Date:




Webmail Page 1 of 1

Webmail michelelaney@embarqgmail.con
+ Font size -

FW: Consumer Debt Initiative - Bill McGonigle 2nd attempt.

From : Bill McGonigle <billm@cdsdr.com> Thu, Mar 18, 2010 07:40 PM
Subject : FW: Consumer Debt Initiative - Bill McGonigle 2nd attempt.
To : michelelaney@embargmail.com

Michele,

it was a pleasure speaking with you. [ have included some information on the firm that could be representing you if you qualify for a hardship settiement

program, The website is: www.legathelpersdres.com )
Legal Helpers Debt Resolution, a National Law Firm, will negotiate with your ereditors to resolve your debt. Our goal is to reduce your debt and
customize a financial workout you can afford, so you can get on with your life,

In debt negotiation, our attorneys will work within your budget to create a debt resolution program you can afford. Our goal is to reduce your overall debt
allowing you more disposable income each month for your personal needs, The keys to success in this program include;
You are being represented by Legal Helpers Debt Resolution, LLC, (Macey, Aleman, Hyslip & Searns) one of the largest national bankruptey and
debt resolution law firms in the United States.
0 Your creditors are likely very familiar with us already.
Upon execution of the attorney retainer agreement, the attorneys of Legal Helpers will get in contact with your creditors immediately to start the debt
resolution process.
Legal Helpers puts its money where its mouth is, so to speak.
o Ifthe Attorneys of Legal Helpers are not able to secure you a savings of, at least, 35% off any one of your debts, we will negotiate a solution
with that particular crediter free of charge.
0 The link to check out Legal Helpers Better Business Bureau A rating is:
htip://www. bbb.org/chicago/business-reviews, m I-helpers- -resolution-in- icaggﬂkg&izggm
If you qualify for our program, we will assist you in setting up a dedicated settlement bank account to begin accruing funds in and help you compose an affordable
monthly payment so you can begin the process of becoming debt free.
We look forward to providing you any further information and/or answers as to your eligibility for the program.

There are details to discuss as we complete your application. | am sending a concurrent e-mail that answers most frequently asked questions.

Bill McGonigle

Senior Counselor | CDS Debt Resolution
R (B66) 832-9080 Ext 605

&: (B66) 645-6907

B billm@cdsdr.com

H: www.cdsdr.com



http:www.cdsdr.com
mailto:billm@cdsdr.com
http://www.bbb,org/chicago/business-reviewslattomeys!Iegal-heipers-debt-resolution-in-chicago-il-88372018#bbbrating
http:www.legalhelpersdrcs.com
mailto:miche/elaney@embarQmail.com
mailto:billm@cdsdr.com

Webmail Page 1 of 1

R

Webmail , michelelaney@embarqmail.con
+ Font size -
From : Bill McGonigle <billm@cdsdr.com> Fri, Mar 19, 2010 12:26 PM
Subject : <No Subject> £71 attachment

To : 'MICHELE LANEY" <michelelaney@embargmail.com>

Michele,

Attached please find your document package for printing a file copy. When the Enroliment Officer calls to verify my compliance with disclosure you will need to
have the Payment Summary available for review,

Congratulations and welcome aboard. Thanks for the trust you have place in us.

8ill

Bill McGonigie

Senior Counselor | CDS Debt Resolution
& (966) 832-9090 Ext 605

&: (866) 645-6907

&: billm@cdsdr.com

= www.cdsdr.com

% ?::gele Laney Doc Set.pdf
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TRATIVE OFFICE

DuPont, Suite #1071

.1 rvine, CA 92612
L cs@lega he!persdn:s_com




CLIENT INFORMATION

Date : 03/18/2010

Full Name: MICHELE LANEY SSN: DOB:( 1973
Address: 109 BIRCHVIEW CT Apt #
City; MOYOCK State: NC Zip Code: 27958

Work Phone: ext.

Cell: 757-472-866%

Hpme Phone: 252-435-6253

Employer Name:

Length of Employment .

Occupation:

Email Address: michelelaney@embargmail.com

Mother's Malden Name:

Full Name S8N: DOB:

Address: Apti#t

City: State: Zip Code:

Home Phone: Work Phone: Cell:
Cccupation: Employer Name: Length of Efnployment
Email Address: Mc.>ﬂ1er‘s Maiden Name:

) Homeowner? [] Renting? Estimated Home Value

197.000.00 Mortgage Balance $65,605.00

Filed Bankruptcy? [] Yes [X] No If Yes: Chapte{ 1 7 [[] 13 Year Filed

Total Debt: $ 32,643.00 Monthly Payment: § 624.71

Year
Discharged? .

Are you behind on payments [] Yes No

Number of months behind: ¢

Office use only

Number of Dependants: 0



http:32,643.00
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HARDSHIP LETTER

Cause of Hardship:

Company Slowdown
Laid Off

Medical Problems
Personal Injury
Divorce

|

Please Briefly Explain Hardship

BUDGET ANALYSIS

Client Net Monthly Income

Co-Client Net Monthly Income

. Total Income

Temporary Loss of Work
Disability

Pay Cut

Loss of Financial Provider
Other

Ha0o0oo

Income has not kept up with cost of living. High interst rates and payments are
not affordable. Signifigant other o help with payment during the first three
months. He pays mortgage expenses too,

(All information should be on & monthly basis)

Funds Available

Mortgage/Rent

Home Owners Insurance
Life Insurance

Medical Care

Child Care / Support / Alimor
Cable TV / Satellite
Charity / Donations
Entertainment

Gym / Health

Personal Care

Back Taxes

Food

Household items

Clothing

Laundry/Dry Cleaning
Utilities

Telephone

Auto Loans

Auto Gther

Auto Insurance

Education

Student L.oans

Misc/ other

Total Expenses




*NOTE: if an account is in collection, please provide collection agency's
CRED ITOR LIST' NG recent statement, along with original creditors’ statemeftt

I — R

lLast Payment

Creditor/Collector  Account Number - Balance Account Holder(s) Date

American Express o ’ . - | $ 14,549.00 / ‘ f“:tm [] co-ciient 2/2212010
o .
| DlSCOVERCARD-CC v - | $ 1973.00 [E] zie:’* [[] CoClient | 2/22/2010
n .
DISCOVER CARD - CC ' $ 4,823.00 | E] j’:e’t“ [] coclient | 2/22/2010
oin
Navy Fed Cr Un ; $ 11.298.00 g f‘i"’:‘ [] Co-Crient | 2/22/2010
oin

Total Debt Owed: | § 32,643.00 I




"ATTORNEY RETAINER AGREEMENT

. Parties and Purpose: This Agreement for legal services is entered into on the date shown below between Legal Helper
Resolution, LLC, also known as the law firm of Macey, Aleman, Hyslip & Searns (hereinafter referred to as LHDR)

and MICHELE LANEY (herelnafter referred to as Client)
“relating to advice, counseling, analysis and negotiation services in regard to Client’s unsecurred debt and refated financial

circumstances regarding credit cards and line of credit obligations (unsecured debt). This contract is solely between
LHDR, any assign, or related entities that may be formed in the future and not any individual, partner, member, or
employee of LHDR. LHDR is a debt relief agency and law firm that provides debt resolution services fo its clients.

. Conditlon of Effectiveness: This Agreement does not take effect, and LHDR has no obligation to provide any
services, unfil both the Client and LHDR have executed a copy of this Agreement, delivered such copy to the other
party, and the Client makes an initial flat fee retainer payment as provided for in Paragraph VI,

Hl. Limited Retention: LHDR wiil reveiw Client's current unsecured debt burden and thereafter negotiate and attempt to
enter info settiements with creditors of the Client in an effort to modify and/or restructure Client's cumrent unsscured debt.
LHDR and ifs staff will timely respond to all Client inquiries and keep the Client informed as to all offers of debt
modification. LHDR's obligation fo negotiate shall only apply fo spscific unsecured debt obligations as disclosed by the
Client. The details of such obligation are included in the Creditor Listing Form of this Agreement.

LHDR will not and does not provide the following services to Client:
s« Tax, financial planning or accounting advice;
Attempt to repair credit or correct entries on credit reports;
Bankruptcy services, except as specifically provided for betow;
Represent Client in any matter before a court, including foreclosure proceedings or in any arbtratton or hearing;
Eliminate harassment or collection calls from creditors or collectors.

in the event a credifor or collector sues Client, whether related o a debt obligation or any other claim, LHDR is under no
obligation to provide representation. LHDR will discuss specific debt related issues with Client and, if appropriate, offer
additional legal services in regard to bankruptcy or other debt resolution services for Client's consideraton.

V. Term: Thetemn of this Agreement shall commence on the effective date and continue until the negotiated resolution
of unsecured debt disclosed by Client in the Creditor Usting Form of this Agreement or until termination of this

Agreement as provided in Paragraph XIV.

V. Subcontracting Specific Tasks: LHDR shall subcontract certain tasks induding negotiations with creditors and
collectors and certain customer support responsibilities to a third party. LHDR and other legally trained, licensed
personnel will supervise all negotiations and customer support and ensure that these services comply with established

procedures.
Vi. Ciient Obligations

The Client will perform the following obligation:

Provide LHDR with all information and documents in regard to the unsecured debt it seeks to modify. Such
information provided must confain the cument account balance and the name of the creditor and account

o number;
As an ongoing obhgatxon, Cilent will provide all information related to the unsecured debt as requested by LHDR.
All information provided by Client must be truthful and accurate. LHDR is under no obligation to verify
information supplied by Client. Client will forward all correspondence from creditors and collsction agencies,
induding colfection letters, demands and complaints within five (5) days to LHDR. If a creditor or collection
agency telephones client, Client will not engage in debt resolution discussions. If a creditor or collection agency
engages in harassing or abusive conduct, the Client will promptly notify LHDR and provide complete and accurate

« information regarding such contacts;

Client will imely respond to all requests, communications or documentation from LHDR or its representatives and

will promptly provide LHDR with any change of address or other contact information;

Subsequent fo the execution of this Agreement, Client shall, based on the advice of LHDR, determine and agres

to a schedule of monthly payments based on the total amount of debt to be modified, including payment of

appropriate fees and costs to LHDR (hereinafter refered fo as Payment Confirmation Schedule), an copy of said

schedule is attached hereto, Incorporated by this reference. Client agrees to make all the payments on the

« designateed dates; and
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Vll. Law Firm's Obligations: In consideration for Client's obligations as stated in Secion VI, LHDR agrees to use its
best efforts to obttain a safisfactory result for Client by providing basic legal services in connection with the debt review
and modification for Client on an effident and cost-effective basis. Client expressly agrees that LHDR makes no
specific guarantee regarding the outcome of the cass, induding but notlimited to, successfuf modification or discharge
of debt, and/or whether or not LHDR can successfully reduce the balance of all unsecured debts. LHDR offers its
advice based on the information as disclosed by Client and Client agrees that LHDR is not responsible and assumes
no liability for changes in the law, changes in Clients financiai situation, and/or facts as revealed after review of
documentafion that could affect in any way any advice LHDR gives Client. LHDR will adhere to the specific disclosures
regarding contingency fees and the minimum performance standards as outlined in the Payment Confirmation

VIil. Fees and Costs: In considerafion for all services to be rendered, Client agrees to pay LHDR an initial flat fee
retainer of five hundred dollars ($500) for debt review, analysis and structuring of a debt resolution plan. The fee
retainer may be paid over three months with the first payment of $166.67 due at the time of execution of the agreement
with the second payment of $166.67 due after 30 days of the execution and the final payment of $166.67 due at 60
days after esecution of the agreemsnt. In additiion, Client shall pay the law firm a monthly maintenance fee/cost for
their debt resaclution plan in the amount of $50 commencing in the first month of their debt resolution plan.

If LHDR is able to obtain a sixty-five percent (65%) or greater reduction of Client’s total scheduled debt of the original
balance on the accounts listed in the Creditor Listing Form, Client agrees to pay LHDR on a contigency fee basis five
percent {5%) of the amount of debt reduction (total amount enrolled in the program less amount of settlement)
~accomplished by the work of LHDR and its staff, which will be reconciled at the end of the program. The initial $500 flat
fee retainer and other administrative legal fees paid by Client shall be fully credited as a partial payment towards the
Client’s obligation for the 5% contingency fee. Client agrees to have their initial flat fee retainer of $500 automatically
drafted by LHDR (or its designees) based on an agreed payment schedule from an authorized Federal Deposit Insurance
Comporaton (referred to as "F.D.1.C."} insured bank account on 04/01/2010.

The implementation, management and maintenance of a debt resolution plan by LHDR shall bs perfformed under the
direct supervision of LHDOR by CDS Client Services (CDSCS) at a cost of fifleen percent (16%) of the Client's tofal
scheduled debt (hereinafter referred fo as Service Cost). LHDR has a non-exdusive reciprocal referral Agreement with
CDSCS to provide these services under LHDR's diredt supervision. These are services required for the debt resolution
plan, but are not legal services. There is no atlorney-client relationship between Client and CDSCS in regard to these
services and any specific communications between client and CDSCS are not pratected by attorney-client privilege.
CDSCS cannot and will not provide any legal advice to the Client other than as communicated through CDSCS by
LHDR and unde LHDR's supervision. The 15% Service Cost shall be paid by Client. The first three {3) program
payments are applied to both service and attomey service costs. Within these first three months, dependingon
program term and eslimated savings percentage, any payment overage would be applied to the Client's settlement
savings. The initial payment is equal to three and three quarter percent (3.75%) of the Client’s total debt accepted into
the program. The remaining balance of the service costis equivalent {o eleven and one quarter precent (11.25%) of
the Ciient's fotal debt accepted into the program. The balance of costs shall be paid by Client in equal consecutive
monthly payments beginning on month four (4) and continuing through to completion of Client's fee schedule. Monthly
payments in excess of costs will have the overage direclly allocated towards Client's settlement saving fund (see

payment schedule for specific plan dstaiis).

Client agrees to have their payments of Service Cost and Savings to be automatically drafted by LHDR (or its designees)
from an authorized F.D.I.C. bank account with Client's first payment to start on 04/01/2010 and thereafter each month on

the: 1st [ ]sth [ J10th []15th []20th [ ] 25th.

IX. Electronic Payment Authorizations: By signing this Agreement, Client authorizes LHDR (or its designees) to
deduct all legal fees and service Cost via electronic payment authorizations from an authorized checking, savings, or -
other F.DLC. insured bank account LHDR requires a minimum of five (5} business days to change any scheduled
Eledronic Funds Transfer ("EFT") from an authorized bank account. [t is also understood that Client shall not make or
request changes of his or her payment schedule during the first ninety (90) days after execution of this Agreement. If
any payment change occurs within the first ninety (90) days of execution of this Agreement, Client will be charged an
additional cost of twenty-five dollars ($25). it is alsc understood that Client shall not make or request more than two {2)
changes of his or her payment schedule within a twelve (12) month period after the first ninely (90) days of execution of
this Agreament without tenmination from the program. Non-sufficient funds ("NSF") in Client's authorized bank account,
on Client's scheduled payment date, is considered a non-payment and there will be a twenty-five dollar ($25) cost
automatically charged to Client's account for any NSF transactions. :
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X Client Acknowledgement:

Client acknowledges and agrees that
The outcome of LHDR's negotiation of any specified account entered by Client into the debt negotiation program

is uncertain and results may vary;
The service provided by LHDR doses not include the modification, collection or improvement of Client's credit

reports or credit score;

LDHR's debt negotiation may not prevent creditor or collection agency harassment, nor prevent phone calls on
behalf of creditors or collection agencies to Client;

Client may be sued by creditors or collecion agendes and in that event LHDR's services pursuant to this
Agreement does not include legal representation on those matters;

The discharge of indebtedness may be considered a taxable event and Client should consult a tax professnonal
for any such service;

« Client will continue o incur late fees and penalties on the accounts during the program; and

« Client's partidpafion in the program may adversely affect the Clienf's credit score.

Xl. Addition Debt: Client should not incur any new or additional debt and should refrain from using or obtaining credit
during the LHDR debt resolution representation. Client understands all credit cards and/for lines of credit shall be closed
and that no additional credit cards and/or lines of credit should be applied for during the LHDR debt resolution
representation. Client understands that they may keep one credit card, not to be accepted in the program, open for
emergency purposes only. This credit card should not be from the same issuing bank as any accounts entered by Client

into the LHDR debt resolution representation.

Xil. Debt Resolution Minimum Standards of Representation: LHDR maintains a standard of representation for gach
individual account entered by Client into the LHDR deb resolution plan, of a minimum of settlement debt reduction of
thirty-five percent (35%) of the debt's face value at the time of setlement, including interest, penalties and late fees. In
the event that LHDR does not meet this minimum standard for a particular account, it shall refund the pro rata share of
the 156% Srevice Cost paid to CDSCS for such work under the direct supervision of LHDR and LHDR shall further direct
CDSCS to setiie the individual account for Client at no additonal cost  This refund is subject to all of tha following termms

... and conditions:

« Client must act in complete compliance with this Agreement and shall cooperate with LHDR undar this
» Agreement;
Client must not default on any Service Cost payment obligations under an agreed-upon settlemnent for any
« accepted account;
If for any reason, Client is unwilling or is unable to accept a proposed settlernent on any contracted account with a
settlement debt reduction of thirty-five percent (35%)of the debt's face value at the time of settlement minus fees
and costs of this Agreement, or Client otherwisa fails or refuses o accept any such settiement on any contrracted
account with a settiement debt reduction of thirty-five percent (35%) of the debt's current fact value at the time of
settlement, minus fees and costs of this Agreement, this minimum standard provision shall be null and void, and
« have no force or effect;
Should LHDR be unable to settle one or more of Client's individual accounts accepted pursuant to this
Agreement, any refund shail be calculated on a pro rata basis as 1o the Service Cost paid to LHDR attributable to
« such individual unsetied account;
This minimum standard provision does not apply fo any Client's individual accounts accepted into the debt
resolution plan which have had balance transfers, cash advances, accounts initially accepted with balances fewer
than one thousand dollars ($1,000) or where there has been a law suit already filed on such individual account.
LHDR will discuss with the Client other legal remedies in the event of such droumstancesincluding Chapter 7 or

+ Chapter 13 bankruptcy;
Client must have completed the program and not terminated the Agresment prior to LHDR having an opportunity

« to settle all acounts on the Credifor Listing Form; and

XHi. impact on Credit Rating: Client acknowledges that nonpayment, minimal payments, or setlement paymeanis to
creditors may result in derogatory credit information transmitted to the major credit reporting agencies, and in the event
that any negative effect is caused to Client's credit profile, LHDR does not provide credit repair services and Client
acknowledges herein that it received proper notice regarding possible consequences to the Client's credit rating.

XIV. Termination and Severability: Client agrees that both parfies may sever the relationship at any fme. The party
choosing to temminate the Agreement will document the dedsion by sending a 30-day written notice to the other party.
The temnination will occur upon receipt of such notice. If such termination occurs, the client shall only be responsible for
the fees and costs incurred through the date of canceliation and the initial flat fee retainer. LHDR may cancel this
Agreement if the Client fails to make fwo (2) successive monthly payments. If any legal action is brought regarding this
Agreement, the prevailing party shall be entitled {0 legal fees and court costs.
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T 'XV. Authorizations:

The Client authorizes LHDR as follows:
The client authorizes LHDR to disclose information regarding Client's financial condition ot status to any
creditor or collector in regard to the debt resolution plan. Further, LHDR may obtain information concerning

Client from such creditors;

Client authorizes LHDR to disclose to creditors and collectors that LHDR and its representatives, or
subcontraciors, are authorized to negotiate debt resolution terms on behalf of Client; and

Client authorizes LHDR to negotiate and modify the unsecured debt listed in the Creditor Listing Form of this

Agreement.

]

XVi. Confidentiality: LHDR agrees that any information provided by Client will be kept confidental and only be used in
providing the negotiation and modification services described in this Agreement

XVil. Disclosures and Disclaimers: Client acknowledges and understands that LHDR will not agree to provide the
services under this Agresment absent Client's full understanding and acceptance of the basis for the work fo be
performed. LHDR and its agents and representatives provide services related to the modification and restructure of the
Client's unsecured debt. LHDR cannot and does not make any guarantee of any kind regarding the success of any
negotiation in regard to such modification. Client acknowledges that sach case is unique and that results may vary.
Client understands that there are other remedies available in regard to their goal of debt resolution induding consumer
" credit counseling and bankruptcy. (See Exhibit A of this Agreement for further information.) Consumer Credit
Counseling may impact less on the Client's credit rating and reduce interest rates on current debt, but generally will
require payment of the majority of the Clients existing debt, Bankruptcy may dischargs the majority of Client's debts;
however Client has requested LHDR to pursue other altematives at this time to avoid bankmuptcy. LHDR will discuss
and advise Client as b the bankruptcy option, including fees and cosfts, at any tme that Client's drcumstances change
or Client requests stch consuitation. There are no additional fees or costs required from Client for such consultation and
advice regarding bankruptcy. In the event thatthe Clienet elects to pursue a bankruptey option in the future with LHDR,
a full disclosure regarding fees shall be gliven induding any credits or pro rata reduction in fees based on LHDR's

representatian of the Client pursuant to this Agreement.

XVili, Arbitration: in the event of any claim or dispute between Client and LHDR related to the Agreement or related to
any performance of any services related to this Agreement, such claim or dispute shall be submitted to binding arbitation
upon the request of either party upon the service of that request. The parties shall initially agree on a single arbitrator to
resolve the dispute. The matter may be arbilrated either by the Judicia! Arbitration Mediation Service or American
Arbitration Association, as mutually agreed upon by the parties or selected by the party flling the claim. The arbitration
shall be conducted in either the county in which Client resides, or the closest metropolitan county. Any decision of the
arbitrator shall be final and may be entered into any judgement in any court of competent jurisdiction. The conduct of
the arbifration shall be subject to the then current rules of the arbitration service. The costs of arbitration, excluding legal
fees, will be split equally or be born by the losing party, as determined by the arbitrator. The parties shall bear their own

legal fees.

XIX. Integration; This Agresment and all schedules are the complete and exdusive statement of the Agreement of the
parties and supersede any proposal, prior Agreement, oral or written, and any other communication related to this

matior

XX. Enforceability: In the event that any portion of this Agreement is determined to be illegal or unenforceable, the
detemination will not affect the validity or enforcaability of the remaining provisions of this Agreement, all of which shall
remain in full force and effect. The parties agree to insert another provision thai will be valid to come in closest to the

original intent of the Agreement.

XX1. Amendment: This Agreement may be modified by a subsequent Agreement by the parties only by an instrument in
wiriting, signed by both LHDR and Client and no waiver of any provision or condition of this Agreement shall be effeclive-
or binding unless such waiver be in wrifing and signed by the party claiming o have given such waiver.

Witness our hands and seals this 18th day of March, 2010.

L i %% &Z% e S T
N e ;,,.«' " o e
Signature of Client P r’::f/’/

Signature of LHDR

Signature of Co-Client
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Exhibit A
Disclosure and Election of Services

LHDR is a full service debt resolution law firm induding debt negotiation and restructuring, bankruptcy services and
where appropriate referral to consumer credit counseling agencies. The following provides information as fo all these
approaches to debt resolution for your review. Clients should fully understand the advanfages and disadvanages of

each to make an informed decision.

Credit Counseling offers services that will allow you to work with a certified credit counselor to devise a plan that is
taitored fo your specific needs and goals. Credit counseling agencies often provide services for free and will help to
educate you about hpw to awvoid financial problems in the fufure by offering debt management classes or seminars.
They do not erase your debt Instead they work with you to budget money so that you can pay off the debt often times
by debt consolidation. Collections by your creditors may continue while using a credit counselor and most plans require
you to pay your entire debt balance over the life of the plan. Consumer credit counseling agencies are required to
advise you that they are compensated by the creditors based on the amount of debt they are able to have you pay.

Bankruptcy will usually discharge your unsecured debt and your creditors are not permitted to contact you once you
have filed with the court. There are two kinds of bankruptcy; Chapter 13 bankruptcy where you are generally able to
keep property that is mortgaged such as your house or car and are expected {0 repay debtis in three o five years and
Chapter 7 bankruptcy where you must give up all non-exampt property and assets that you own in exchange for a
discharge of most debt. Bankruptcy may be appropriate If you have pending foreclosures, collection litigation or wage
garnishments, however, you will generally be unable to establish credit for up to ten years. in 2005 the bankruptcy law
was changed to make it more difficult for some consumers to file Chapter 7 bankruptcy based on a financial means fest
and credit counseling requirements that may require a repayment of some of your debt.

Debt Negatiation Is a process where the law firm, based on your specific circumstances, develops a plan to manage your
debt resolution with your creditors. In general terms, it is a process of negotiating with your creditors for a lower
balancefforgiveness of debt, a reduced interest rate, a reduced monthly payment or other restructuring altematives. To
be successful in- debt negotiation, you need to have sufficient cash flow to meet your living expenses each month and
provide some finds towards resolution of your debt. LHDR iwll contact all your unsecured creditors in writing to inform
them that you are represented by the law firm and that we are advising you as to all alternatives for debt resolution. As
-you have indicated in your compliance review, you prefer LHDR to atttempt debt negotiation as an alternative to
bankruptcy. However, if your financlal circumstances change, we will advise you as to other debt resolution altematives
outlined above, so you can make an informed decision based on our advice.

If you have any questions regarding the above oplions, please contact us for further explanation. If you are ready to
procead, sign below your acknowledgement that you have reviewed all possible debt resolution options and have
determined that debt negatiation by LHDR is your preference, subject to your ability to request a different aliernative if
your circumstances change in the future. Please review Section XVII of this Agreement prior to executing your informed

consent below. ’

I have reviewed all debt resolution options available to me including bankruptcy and consumer credit counseling and elect
to pursue debt negotiation services with LHDR, subject to my ability to request other altematives, based on changes in my

financial circumstances.

_/%Z(,'M Q&W 3/18/2010
Signature of Client . Date

Signature of Co-Client Date
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THIS PORTION FOR ELECTRONIC PAYMENT AUTHORIZATION

By signing below, | authorize Legal Helpers Debt Resolution, 1LLC (LHDR) (or their designees} to process debit entries
from my checking, savings, or other F.D.LC. insured bank account. This authority shall remain sffective until
cancelled by me in wiiting, at least five (5} busingss days prior to my scheduled payment due date. |understand
there wil be a twenty-five dollar ($25) cost automatically charged to my account for any non-sufficient funds (NSF)
transactions. | will provide LHDR with a voided check or savings deposit slip.

Name on Account (Please F
LANEY MICHELE
Last Name First Name
Last Name ' « First Name

Please transfer payments directly from my = Checking account, £1 Savings account, or [JOther account.

Bank Name: NAVY FEDERAL CREDIT UNION

Bank Address: 820 FOLLIN LANE

Bank City: VIENNA St VA Zip: 22180

Bank Phone#. 8662145220

»

‘Routing#_ ) Account# . s

*Routing numbers are always 9 digits long and always start with 0, 1, 2, or 3.

HWlichols a&rrwy MICHELE LANEY 3118/2010

Authorized Signature on Account Printed Name Date

Attach Voided Check or Savings Deposit Sfip Here

Page 6 of 6
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; LEGALH ELPE: RS The Rational Law Finn of iacey, Aleman, Hysllp & Searns

DEBT RESOLUTION, LLC F1 (866} 528-9169 | F: {866) 945-9156 | wanww legathelpersdrcs.com

MAIN OFFICE

Sears Tower

233 S Wacker Dr., Suite 5150
Chicago, IL. 60606

ADMINISTRATIVE OFFICE
2152 DuPont, Suite £101
Irving, CA 92612

Ph: (866) 528-3169

F: (866} 945.9166
cs@legathelpersdres.com

POWER OF ATTORNEY

1/We MICHELE LANEY .

Located at 108 BIRCHVIEW CT

in the City of MOYOCK - » State of NC Zip_27958

hereby appoint Legal Helpers Debt Resolution, LLC ('L.H.D.R.') as mylour
attorney-in-fact to do the acis described in this Power of Attorney. L.H.D.R. (and/or its
designees) is hereby authorized to act as my/our limited financial advisor and to
represent me/us In negotiating the modifications, reduction, settiement, and payment on
any and all debts allegedly due and owing in my/our name.

YWe authorize LH.D.R. fo request and receive confidential credit and account
information from creditors, credit bureaus, collection agencies, craditor attorneys, or
any other third parties who may be in possession of such informafion and could be
viewed by mefus personally.

This Power of Attorney revokes all earlfer Power of Attomey given by, or on behaif of,
me/us relafing to all communications of creditors’ claims and shall be effective and
binding on me/us until revoked by an Instrument in writing executed by mefus. 'We
further authorize L.H.D.R. fo relaase a copy of this Power of Attorney to my/our’
creditors or their agents. A copy of this Power of Attomey shall be deemed as

“effective as an original.

Executed on this 18th day of March, 2010.

%- z é % " )
Client Signature Client Social Security Number

Co-Client Signature Client Social Security Number
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FDIC Iusurarice: The funds in yom' Accmmt
will be FDIC insured up to a maximum of
$250,000.00 or such lower or higher limit as
may be established by the Federal Deposit
Insurance Corporation from timie to time.

Incomplete Transactions: Neither Global
nor the Bank, nor any servics provider to
either of them, will be lisble fér failing to
complete a transéction if you do not have
enough monéy in your Account {0 complete
the transaction; or if circumstances beyond
their control prevent the completion of the
transaction, inchiding, without limitation, the
acts or omissions of any ACH, check or other
processor, the National Automated Clearing
Housé Associatiofi, the Federal Reseive
Systemn, any other bank, or the directive of

any regulatory authority

Error Resolutiqn‘ Procedures: Tn case of
errors  of  questions about  tradsactions
mvolvmg your Account, call or write Global
customer service no later than sixty days after
the transaction in question has been reflected
on your monthly statemént. Please provide
the following informationy

1. Your naine and Ai:éounf numbér.
2. Date and amount of the transaction.

3. Type of‘ transaction and description of the
suspected érror, Please explainds clearly
as possible why you beliéve is an error or
. why you need additional information,

4. Dollar amount of the suspected error.

If you provide this information oraily, you
- may be required to you also provide it in
writing within ten business days, You will be
told of the results of the investigation of the
suspected érror within ten business days affer
you submiit the information and any error will
be promptly cotrected, However, if more
time is required to investigate ﬂ;c suspected
error, it may take up fo an additional thirty
days 16 complete the irivestigation. If it is
determined that there is no error, you will be
provided with & writfer explanation within
three business days of such determinagion;
and'you may ask for and receive copies of the
documeénts used in making dny such
determination

Creditor Disputes: You agreé fo settle all
disputes about pdymerits made to your
creditors from your Account. Neither Global
nor the Bank is & party to your d:bt
settlement plan, and they do not participate in
the négation 6f your debts, Accordingly, you
héreby expressly ackhawledge that neither
Global nor the Bank have any involvement
in or responsibilitics of any nawre with
respect to your debt settlémient plan or the
results that you may or may not achieve
Jrom its execution.

Governing Law: The laws of the State of
Oklshoma govern this Agreemcnt. If any part
of this Agreement is declared void or
unenforceable, such provigions shall be deémed
severéd from this Agrccment Thie remainder of
this Agreement shall remain in full force and
effect, and shall be modified to any exient
necessary to give such forte and effect to the
remammg provisions. No delay or forbearance
in the strict observance of performanee of any
provxsnon of this Agreement, nor any failure to
exercise a nght or rcmedy hereunder, shall be
consiried as 2 waiver of such pesrformance,
right, of remedy, as the case may be.

Arbitration and Application of Law: In the

event of a dispute or cliim rclaung in any way
to this Agrccmcnt or our services, you agree that
such dlspute shall be resolved by binding
arbiwmtion i Tulsa Oklghoma utilizing a
qualified indépendent arbitrator of Global's
choosing, The decision of an arbitrator will be
final and subject fo enforcement in a court of
competent jurisdiction,

Limitation of Liabllity: Undet no
circumstances shall Global pr the Bank ever be
linble for any specisl, incidental, consequential,
cx‘em‘plary oOf punitive damages.

USA Patriot Act Compliance: In order to
assist in combatmg terrorism and preventing fhc
banking system from being used for money
laundering purposes, you authorize Global and
the Bank to take those steps that aré reasoriable
and practical to identify you and any
informatien  gbout you, mcludmg. without
lumtanon, sccunng or accc:ssmg 4 credif report
on you, obtaining other information about you
and otherwise verifying your identity as they dre
required to do by the USA Patriot Act.

PRIVACY POLICY

Personal informationn may be collected from
your Account Application; any .updated
information you may provide from time to time
and the transactions processed through your
Account. A description of the Privacy Policy
applicable fo yolr A¢count is provided below. If
you have addmonal questions régarding the
privacy of your personal mformatmn, please
contact Global customer service,

Collection / Use of Personal [nformaﬁon Col-
lection of your personal information is designed
to protect access to your Account and to assist
in providing you with the prodicts and services
you have réquested All personal information
collected and stored by Global or the Bank, or
on their behalf, is used for specific business
purposes to protect and administer your Account
and mitinte yom' authorized transactions, to help
to design or improve the applicable products
and services and to comply with state and
federa! banking reguiations.

Maintenance of Accurate Information: It is
your best inferests to maintain accurate records
coniceriung your personal infgrmation, For this
reason; you are allowed fo updafe your
personal infonmation online, &t amytime, by
using your Password to log into the Global -
website or by contacting Global customer
servicé.

Limited Access to Personsl Information:
Access is limited to your pefsonal information
to only those personnel with a business reason
for knowing siich information, Tn addition, all
personneél are educated about the 1mp0rtance of
conﬁdennalaty and  cusforier  privacy.
Individudl user names and passwords are used
by spproved perso:mel to accéss your personal
infornation, provxdmg audit trails to further
safeguard the privacy of yoéur personnel
information,

Third-Party Disclosuré Restrictions: All
third parties with a business need o access
your personal information are reguired to
adhere fo stringent privacy policies. Your
personal information may e supplied io a third
party in order t0 process a transaction you have
authorized or if the disclosure is allowed or
required by law, eg., the exchsnge of
information with reputabie rcpomng agencies
in response to a subpoena, in connection with
the investigation of fraudulent activity, etc.

Additional Information: If you have any

questions regarding this anacy Pohcy, please
contact Global customer service.

SCHEDULE OF FEES AND CHARGES

One-time account SEMUP ..o uveeniennnns $ 000
Monthly service charge .. e $ 0,00
Transaction and other fecs_
Deposits
Incoming wire transfer .. peererans $ 0.00
Dishoriored/returned depos:t ttem . $0.00
Disburséments; _
Wire transfer .. crrrveerernssnneeenenn 5 0.00
2nd day check dehvcry ceemiaares ... 5000
Oveimight delivery (3pmi cutoff) ........ $0.00
Stop payment order ....ccunvverinerniirennns $0.00

CUSTOMER SERVICE INFORMATION

Website Address:
www.globalclientsolutions.com

Coirespondence Address; 4500 S, 129t E.
Avenue, Suite 175 Tulse, OK 74134
Teléphone - (800) 398-7191

Fax - (866) 355-8228 Email:
customersupport@@globalclientsolutions com

Note: Deposit instructions will be provided in
the Global Welcome Packet for those
customeérs who send in deposits.



mailto:customersupp.ort@globalclientsolutions.com
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SPECIAL PURPOSE ACCOUNT APPL!CATION

- | 1 herebiy apply forand @eeloembhsh anon-inferest bearing special purpcseamummm "Specis! Purpirse Acmmxt’)tu bé adminisiered at s bak sda:bdbyﬁioba! Client Soltions LLC
| ¢Global™) for the | puepose of aociimilating fmds to repay iny dehts i connestion with a debt setdement prgram (your “Program” } spensored by the organization identified below (fhe
"Spomor'), 1 understand ihst the Special Pu:postcoounts festures, terms, conditions and riles are firther desaribed in an Account Agrecmient and Disclosure Statesrient mataccompmm
this Agplication (the "Ammt"). ¥ acknoiviadge that | have réceived a copy of the Agreement; that I have read aod endérstind it; that the Agreement s
fully Incofporated into this Application by reféveiice; and that 1 sin bound by alf of its termis and conditions, Las snderstand that thes Applicstion issuﬂect oa
custormer identification programm, as required the USA Patrior Act and other applicable faws; and accordingly, T hérety represent that the following informstion is true and complete to the best
ofmy kmw!adgcmd beliel Tnaddition, Tunderstand that I may be required o provide s copy of a driver's license and/or otberinformation from time 1o time for use i connection) with te
vesificaion of my ienkity and the sdministiation of thy Account,
SPECIAL PURPOSE. ACCOUNT OWNERSHIP, CONTROL AND USE
_| 1 mderstand datmy Special Purpuse Astount, when estabiished in accordhnce with this Application, will be my sok and exclisive propesty; that aly Fmay authorize depasits fo and

disbursemenits from tmy Special Parpoiss Accourt; and diat [ iiay withdse finds from and/or close my Speciat Prirpose Account at any time s provided for in the Agreement Ihcreby
mxﬁtonm(a}pmodndcposﬂsmh:mde % sy Special Purpose Account picsuant io ﬂwmbanMnnprumdcdbdnwmd () perodic disbursements 1o be mads from my Special Parpose
Awomtpmsmtmm thet T may give from fime fo time. In this regand, ] hesehy authorize pyinent from my Special Purpose Accouint ofthe fops end charges provided For in this

theiramactions | xmy inkisln that nvohemy S;nml Pnrpos Awuum and with any cther pasty that is essential to the administration ot‘my Special Pmpa:cAcmmﬂmdformy ngmm I
understaid that the A gresment ;mvxdes sdditional information relafing to privacy.

Applicant Last Name  First Name ML  Social Security # _ Date of Birth (mo/day/yr)
{ LANEY MICHELE . e 41973
iAutimr:zml Cuntact (opgmnal). A Fi:sf Name ML Social Security # Date of Birth (mo/day/yr)
- City _ State _ Zip
[ 169 BIRCHVIEW CT MOYOCK NC 27958 |
| Home Phione EMail Address Mothers Maiden Nanie (for future ID purposes)

m:chelelanev@embarqma#.oom

Sponsor ,

Account Number mt.h Sponsor o

|_Lec;al Helpers Debt Resolutions, LLGC

T

AUTHORIZA’IION TO DEBIT BANK ACCOUNT

Financial Institution Information Program Fees
Bank Name (ref toyou Spunsar Agreement)
Account Setap (ano-fime fo0) $0.00
1 Monthly Service Fee: $0.00
Transaction & Other Fees:
. Premijum Deposit Services
A, . l Wire Travsfer $0.00
Customer Information Dishanored/returned deposit item $0.00
Name(es it appears on chedk) ] Premium Disbursement Services K
: EY ‘ , ; —] Wire Transfer $0.00
Address(es i sppears o check) City , State Zip 20d Day Deliver; $0.00
| - ] 1 (3PM Central Time Cut
Amonnt of Debit Date o!' Debit ‘ S Ovemight Delivery 5000
» , Y A (3PM Ceniral Time Cutat
1 berby anthoiize: G!cbal o nitistedebit erivics to my ____ checkingor __ savings accownt at the financial mstitution named Stop Payment Order $0.00
shove {my "?nmary Bak Account™, in the amouri(s) y and on or after thedate(s) set forth dhove, and 10 debit the same 1o ny éU_gTOMﬁfSERVICi

Primnry Bark Account for the purpase of transforring fnds o my Special Parpose Acoount ¥ represent thel my Primary Bark
Accomit exists; that | own it; and i | witl mainisin sufficient fords in i to pennit the debits to clear on the applicabledais. |
undasmdtbu 1 way incar & charge & set forth in the Schedule of Fées and Charges if any stempied debit is not immediately
honared when presented; and thet the financlal imstitution poviding my Primary Bank A coount may also assess a charge if this
occirs In addicion, | understand that 1 oy subsequently designate another sccount for this plarpess by contacting Global custemer
service: thal § may aisn change the comesponding amounts and dates from timeto tiroe in that manner; and that the eprescatatiors

¥ made sbove sbout My Primary Bank Accoumt will spply © any other mm:ﬁwld&mae Globsl seavice o
“This authorization shall renmin i full orce snd cffect uotil T give 8 wrilien tesmination notice to Global that affords it 2 reasondbls | ;refer(t;t:mwmmuﬁy stalements]
3 Onding;or

périod of fme o at an it. Any stch rotice, and any otfier writteni rotice tat is provided forin this Applcation or the Agroement,
shall be sent 1o Global custinner ssyvice at the adlress set foeth in the Agreement. In addition, 1 understand that Global may
tenunitaie this suthoriézation by pwvduvgmewuha written nofice =t least ten (10) duys prior to the actual termination.
1 Roniting Nuinbes is the 9-digit number that appears in bottom left-kand camer of your chieck.
ZAcmummebmstodmngm ofihaRnuum Number and a fler the check numbeér oo your chede,

| SCHEDULE OF FEES AND CBARGES

Date

3/18/2010

Global is the custonier service agent for all matters
relating to your Specisl Purpose Account. Any obher
questions rekatiog to your Progum should be
sddressed b your Sponsor. See the Agreament for
1he Global payment and corespondence addresss,
the addr:ss of the Global website and the wollfree

() V'aUS.mai!{mmlh!ystahmmm‘Uba
: miledifnuﬁathﬂxisc cked)




ACCOQUNT AGREEMENT .
AND DISCLOSURE STATEMENT

“This Account Agreement and Disclosure
Agreement (tlus “Agreement") contiing the
terms, conditions, and disclosures that apply
to your Specml Purposc Account (your
*‘Account”) By signing the apphcatton for
your Account (your “Accoimt Application™)
and using your Account, you sgree that this
Agreement shall apply; and you agree to
abide by all of the terms, conditions, and
rules set forth berein. If you have queshons
that you do not believe dre addressed in this
Agreement, you can and should call, e-mail,
or write Global Client Solunons, LLC
(“Global™) at the number or address shown at
_ the end of this Agreement. Please reviéw this
document carefully and keep it with your
other important records. In this Agreement,

the words, “I”, “me”, “inine”, “my”, “you™

and “your™ mean you and any qther parly
who you autherize to use your Account.

Purpose, Nature and Use of the Account:
Your Account is a special purpose account
that you can use in connection with thé debt
settlement programi you have undertaken. In
general, you will be making penodlc deposits
to your Account from your primary bank
accourity; and you will be periodically
disbursinig fimds from your Account o repay
your debts and the costs associated with your
Accormt and your debt settlerhient programi,
Your Account is an FDiC-insured sub-
account within & master custodial account
maintained at the bank designated by Global
{the “Bank™), You are the oily one that has
the right to authorize the transactions relating
to your Account; and you may withdraw
funds from your Account and/or close it at
any time in the manner provided for below.
Yoirr Account may not be used for any illegal
purpose. ‘

Passcodes / Passwords: You will be
provided with a four-digit passcode (your
“Passcode™) that you will usé to access your
Account via the telephone and fo identify
yourself when contacting a custorier serviée
represenitative. You will also be provided
with an injtisl Inigrnet password (your
"'Password") that you will usé to access your
Account via the Tnternet. You may change
your Password from time to time for security
purposes and you aré éncouraged to do so.
You are responsible for the protection and
use of your Pasicode and Password. Do not
discloss your Passcodeé or Password fo
anyone who dogs nof have your pennission to
access your Account. T

Telephonic / Electronic Communications:
You authorize Global to accept and act upon
any agreement or instruction received from
you or suthorized by yoti, concerning your

Actount where you have communicated that
agreement or instruction by telephons,
facsimile, e-mail or other electronic means
using 4 telephone keypad or computer. Use of
your Passcode, Password or any Othér form of
identification desigialfed by yow in any
trarisaction constitutes and will be acceptcd as
your electronic sxgnature, a$ that terii is used in
the federal Electronic Signature in Global and
National Comnierée law and other applicable
lawvs..

Authiorizing and Initiating Transactions: You
have authorized certain transactions to be
undertaken in your Account Appl;cauon From
time to time, you inay change those instructions
and/or give other instructions to iitfate depos1ts
to or disbursements from your Account by using
your Password to log into the Global website or
by contacting Global customer servicé. You
may also convey instructions through the
Spor;sor identified on your Account
Application, and such instructions may be acted
on without furthef confirmation uniess you
direct otherwise in writing. In any even, you
must always provide a reasonable period of time
to act your instructions, All authorized deposits
to your account will bé initiated pursuant to
your instructions from time to time and all
authorized disbursements will be made from
your Ag¢count provided it contains sufficient
“good” funds to cover the amount of the
disbursemeént. However, neither Global nor the
Barik, nor any sefvice provider to either of them,
will be responsible for determining when a
paymient is actually due, rior shall they be
mspansxble for determining whethér a payment
is for the coireot amount or otherwise proper.
Their solé obligation in this régard will be to
exécute your payment instnictions in 4
cominercially reasonable mannér as soon as
practical after recexpt of such instrucfions; and if
they perform in such manner, they shall vot be
vesponsible for any latc payment fee, penalty or
ottier charge levied by your creditor, for any
failure of your ereditor to fionot a settlesent or
for arny othér adverse action taken or not taken
by your creditor or any otheér party.

Fees and Charges. You promise to pay the fees
and chargés shows in the Schedule of Fees and
Chargeés set forth below and in your Account
Application; and you agise that these fees and
charges may be deducted dxrectly from your
Account, The monthly service charge for the
first month in which your Account is opened
will not be prorated and will be deemed eamed
on the first day your account is opened.
Thereafier, the monthly service charge will be
deemed eared in fisll on the first day of each
calendar montk during which your Account
rernaing open. Other fess will be deemed earned
at the time of the transaction or the event that
gives rise to the fee.

The fees and charges relating to your Account
may be increased for any increase in the
associated costs and expenses, ifi which case
you will be provided with at least thirty days
piior written notice..,

Termingtion of Agréement: You may
terminate thi§ Agreement and close your
Accoumt at any time by scndmg 4 written
riotice to (Flobal customer service. In addition,
this Agreemient may be terminated and your
Account cancelled at any ime without notice
for inactivity, if your Account is improperly
raintained or used, or if you otherwise violate
any provxslon of this Agreeimment. If this
Agreement is terminated for any reason, the
collected balance in your Account will be sent
to by check within a reasonable period of time.

Default and Collection of Accounts: If your
Account is suspended, ¢ancelled or othérwise
terminated for any reason and your Account
has 4 regative balince, you agree to pay the
negative balance upon demand. Should you
fail to remit the full amount of such negative
balancé, you shall remain responsible for the
deficit and ceflection actions may be pumued
against you. If any such collection action is

. undertaken, you agree to pay all court costs and

collection fees, including reasonable attorney’s
fees, to the extent permitted by applicable law,

Monthiy Stai:ements~ You will receive a
monthly statement showing your Account
activity and balance by mail unless you have
glected to  receive  your  statement
electronically, Additionally, you may obtain
balance and transaction information by using
your Passcode 10 access your Account via the
telephone, by using your Password to log into
the Global website or by calling Global
customer service. You agree to carefully
inspect your statenienit and promptly report any
erfopecus, improper or  unauthorized
transactions, ‘

No Interest: No interést will be paid to you on
or with respeéct to your Accourt,

Consumer Liability: If you believe someone
has transfefred 6r may trensfer moriey frem
your Accounit without your permission, contact
Global  cusiomer service immediately.
Telephoning is the best way to keep your
possible losses down. Only approved personnel
will have dccess o your personal information,
Furthermore, aiditing mechanisms have been
put intd place to further protect your
information by xdenhﬁnng the personnel who
may have accessed and in any way miodified,
e.g., updated or added to, your personal
information.
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How to handle phone calls.

From : Bill McGonigle <billm@cdsdr.com> Mon, Apr 12, 2010 12:33 PM
Subject : How to handle phone calls. &1 attachment
To : 'MICHELE LANEY' <michelelaney@embargmail.com>

Michele,

Attached find some information to help you with the creditor phone calls,

Bill McGonigle

Senior Counselor | CDS Debt Resolution
R (866) 832-9090 Ext 6805

&: (866) 645-6907

82 billm@cdsdr.com

M www.cdsdr.com

s FDCPA Violations.pdf
503 KB

EXHIBIT
D

EX.3 M. ZANEY

tabbles
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NOTE: It is possil
LHDR's address. P
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From : CDS Client Services Inc. <copier@capitaldebtsettiement.com> g Mort; Deg 27;:2010:01:54. PM - F
Subject : Scanned Docurments(DO NOT REPLY) &1 attachment
To : michelelaney@embarqmail.com //\

. 4D18_001.pdf
& ;M
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The Nat&onal Law Firm Qf Macey, Alg:man, Hyslip & Searns
P (866) 528 91 691 F’, '(866) 945n91 66 l www lega(helpersdrcs.com

ot

R
DU(gent DRepfyASAP DPleése Comment Dﬂease Review DForYour!nfonnaﬁon Date: fSChtembcr 8.2010 — ]
SendTo: [DISGOVER . "] from —— T
Attn: ’ ] = o
Fax. [BONO02-4630 o |, [E6045OTEE - i
Phone: (3003472683, _ —

Memo
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L EG’AL HELPER S The National Law Firm of Macey, Aleman, Hyslip & Searns

’ DEBT RESOLUTION, LLC P:[866) 528-9169 { F: (866} 945-9166 | www.legalhe!persdrcs com
SeorsTower LETTER OF REPRESENTATION
233 § Wacker Dr., Suite 57150 }
Chicago, IL 60606 September 8, 2010
ADMINISTRATIVE OFFICE
2152 BuPont, Suite #101
trvine, CA 92612 : ‘
Ph: {866} 528-9169 DISCOVER DE 15316 . ' -
F:(866) 945-9166
cs@legalhelpersdres.com P.0.BOX 1 5316

WILMINGTON, DE 19850

Re: MICHELE LANEY o - - Account ARG

held byyn f mstxtutxon

We are reviewing our c!ient’s financial circumstances in order to determine all feasible legal reinediesg
Although w;e’ a'fe.prepared to. 'advise our client regarding the full range of approb’rlate debt resclution
options, they have asked us to work directly with your institution to consider any less severe alternatives at
the outset, Atthough itis our respon5|bxl;ty to prowde our clients with full protecnon of their legal rights, it
Is our Intentlon to respect our client’s inftial instructions and work directly with your institution regarding
resolution of this account.

Please cease and desist all communication with the above client(s) and direct afl contact to our Administra-
tive Offices at {866) 528-9169, or via mall at 2152 DuPont, Suite 101, Irvine, CA 92612 in regard to any
matter concerning this debt, so we can present this information to our client. Please also take careful notice
that the client(s) cannot recelve any calls on a mob:!e phone, in the place of employment and/or a phone
intended for business use. :

Stncerely yours, _, /

-c-

;;/;x,
j/yfif

Jeffrey S. Hyslip, Esq.
Managing Attorney
Admitted in Ohio
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FLEG ALHFLPERS The National Law Firm of Macey, Aleman, Hyslip & Searns

. DEBT RESOLUTION, LLC P: (866) 528-9169 | F: (866) 945-9166 | www.legalhelpersdrcs.com
D Urgent D Reply ASAP D Please Comment D Please Review D For Your Information Date: ’Scntcmber 8,2010 ‘
Send To: !Amcricanv Express } From: IBrettany Martinez
Atte: | ‘ - | .
Fax: 1978-686-3538 ‘ ; | Fax: [366-945-9166 , ’ N |
1 Phone: | : | Phone: [866-528-9169 - . 3 |

_Nﬁmbgf'ofpagesimiuding:co;ve.n;!;'“' o ': i : S ‘
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; LEGALHELRPERS The National Law Firm of Macey, Aleman, Hystip & Searns

DEBT RESOLUTION, LLC P: (866} 528-9169 | F: {866} 945-9166 | www.legallielpersdrcs.com
M OEFiCE LETTER OF REPRESENTATION
233 S Wacker Dr,, Suite 5150
Chicago, IL 60606 September 8, 2610
ADMINISTRATIVE OFFICE ’
2152 DuPon, Suite §101
Irvine, CA 92612
Ph: {866) 528-9169 AMERICAN EXPRE
F: (866) 945-9166
cs@legaihelpersdres.com P. 0. BOX 981537
EL PASO, TX 79998
Re: MICHELE LANEY o : Account NN
To Whom it May Concern:

Our law ﬁr_m. representsfthe above client(s) in regard to paymerit of the outstanding balance of the account
held by yourinstitution. '

We are reviewing our client’s financial circumstances in order to determine all feasible legal remedies.
Although we are prepared to advise our ciient regarding the full range of appropriate debt resolution
options, they have asked us to work directly with your institution to consider any less severe alterhatives at
the outset. Although it is our responsibility to provide our clients with full pmtectioh of their legal rights, it
is our intention to respect our client’s initial instructions and work directly with your institution regérding
resolution of this account. '

Please cease and desist alf communication with the above client(s} and direct ail contact to our Administra-
tive Offices at [866) 528-9169, or via mall at 2152 DuPont, Suite 101, Irvine, CA 92612 in regard to any
matter concerning this debt, so we can present this information to our client. Please also take careful notice
that the dlient(s) cannot recelve any calls on a mobile phone, in the place of employment and/or a phone

el

intended for business use,

=
Jeffrey 5. Hyslip, Esq.
Managing Attorney
Admitted in Ohio
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o LEGALH E L_FDE F? S ) © The National Law Fitm of Macey, Alernan, Hyslip & Searns

DEBT RESOLUTION, LLC - P: (866) 528-9163 | F: (866) 945-9166 | www.legalhelpersdres.com
[ugent [ Irepiyasap [ plesse comment [ |PieaseReview |__] ForYourinformation pate: |October 8, 2010 1
Send To: [SMITH DEBNAM ) | From: [Brettany Martinez

Attn: ' ‘
Fax: [919-250-2100 ' "1 ax [BGE9459T66 | ‘ l
Phone: |. . | Phone: [866-528-9169 A A !

S '  Numberdf pages including cover: |2 S . j
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; 1L EGALHELPERS. The National Law Firm of Macey, Aleman, Hyslip & Searns

DEBT RESOLUTION, LLC © P:(866) 528-9169 | F: (866) 945-9166 | www. legafhe!persdrcs com
MAIN OFFICE LETTER OF REPRESENTATION
233 S Wacker Dr, Suite 5150 '
Chicago, It 60606 October 8, 2010
ADMINISTRATIVE OFFICE
2152 DuPont, Sufte #1401
frvine, CA 92612
Ph: (866) 528-9169 SMITH DEBNAM
- F:(866) 945-9166
cs@legathelpersdrcs.com PO BOX 26268
RALEIGH, NC 27611-6268

Re: MICHELE LANEY ‘  Account /AEN———

To Whom It May Concern:

Our law firm represents the above client(s) in regard to payment of the outstandmg balance of the account

held by your mststutlon

We are réviewing our client’s financial circumstances in order to determine all feasibile regé!_rgmédies.
Although we are prepared to advise our client, regardihg the full range of approprlate debt. resolution

options, they have asked us to work directly with your institution to consider any less severe alternativesat

the outset. Although-it is aut responsibility to provide dur cients with full pzotectlon of the;r tegal rights, it
is our intention to respect our client's initial instructions and work directiy with your institution regarding

resolution of this account.

Please cease and desist all communication with the above client(s} and direct all contact to our Administra-
ti;«e Offices at (866) 528-9169, or via mail at 2152 DuPont, Suite 101, lrvine, CA 92612 in regard to any
matter concerning this debt, so we can present this information to our client. Please also take careful notice
that the client(s) cannot receive any calls on a mobile phone, in the place of employment and/or a phone
intended for business use.

Sincerely yours, ;;;r

A

L

,x

'r ;_é“: ;f

& ;
Jeffrey S, Hyslip, Esq.
Managing Attorney

Admitted in Ohio
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N ; TLEG ALHELPERS The National Law Firm of Macey, Aleman, Hyslip & Searns .

; DEST RESOLUTION, LLC : " P:{866) 528-9169 | F: (8661945-—9166 ['ww.leg‘alhelpersdrcs.com'
D Urgent D Reply ASAP [j Please Comment [] Please Review D ForYourinformation ~ Date: [Scpﬁembm‘ 8.2010 . }
SendTo: [NAVY FEDERAL-CREDIT UNION | From: {Bmmy Martinez

Attn: l - - . J L
Fax: [703-206-2730 ‘ - ] Fax |866-945-9166 . |
Phone: |__ : : | Phone; [866-528-9169 - : ‘ . |

R L Nufq?e__r(q{pégesmcluqmg:céyézf{z':'_ N". ._" M T

Memo
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L_E GALHELPERS The National Law Firm of Macey, Aleman, Hyslip & Searns

DEBT RESQOLUTION, LLC P: (866) 528-9169 | F: (866) 945-9166 | www.legalhelpersdrcs.com

MAIN OFFICE

Sears Tower

233 SWacker Dr, Suite 5150
Chicago, IL. 60606

ADMINISTRATIVE OFFICE
2152 DuPont, Suite #101
Irvine, CA 92612

Ph: (866) 528-9169

F: (866) 945-9166
cs@legalhelpersdres.com

LETTER OF REPRESENTATION

September 8, 2010

NAVY
820 FOLLIN LANE
VIENNA, VA 22405

Re: MICHELE LANEY ) Account HEESTIRMNISARND

ToWhom Jt May Concern: .

Our law ﬁrm-iepreseﬁﬁé'-.the above client(s) in regard to payment of the outsian_d.m.g balance of the account

held by yogfinstitutiop. !

We are reviewing our client’s financial circumstances in order to determine all feasible legal remedies. - -

.Although we are prepared to advise our client regarding the full range of appropriate debt resolution

options, they have asked us to work directly with your institution to consider any less severe alternatives at
the outset. Although [t is our responsibility to provide our clients with full protection of their legal rights, it
is our intention to respect our client’s initial instructions and work directly with 'your institution regarding

resolution of this account.

Please cease and desist all communication with the abo.ve client(s) and direct all contact to our Administra-
tive Offices at (866) 528-9169, or via mail at 2152 DuPont, Suite 101, vaine, CA 92612 in regard to any
matter concerning this debt, so we can present this information to our _client. PIeasé alsd take careful notice
that the client(s) cannot receive any calls on a mobile phone, in the place of employment and/or a phone

intended for business use.

Sincerely yours, o

/4

-

s /xj g /"
i

LS
Jeffreys Hyslip, Esq.

Managing Attorney
Admitted in Ohio

Mong Ui
“Wiltlam Misphy (4
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LHDR Cancellation Confirmation

From : dianar@legalhelpersdres.com Fri, Feb 04, 2011 12:40 PM

- Subject : LHDR Cancellation Confirmation £P1 attachment
To ; MICHELE LANEY <michelelaney@embargmail.com>

Dear MICHELE LANEY, ,
Please find the attached document from Legal Helpers Debt Resolution.

Diana Ramos

Sr.Debt Counselor

Legal Helpers Debt Resolution
(866)-528-9169
{866)-945-9166
dianar@legalhelpsersdres.com

Jegaihel rCs.

[> CDS-OUTPUT.PDF
399 KB

EXHIBIT
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Ex-3 M. LANEY
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EG ALHELPERS The National Law Firm of Macey, Aleman, Hyslip & Searns

DEBT RESOLUTION, LLC P: (866) 528-9169 | F: (866) 945-9166 | www.legalhelpersdrcs.com
SAIN OFFICE TERMINATION LETTER
233 S Wacker Dr., Suiite 5150
Chicago, Il 60606
Date: 02/04/2011
ADMINISTRATIVE OFFICE
2152 DuPont, Suite #101
irvine, CA 92612
Ph: (866) 528-9169
F: {866} 945-9166
cs@legalhelpersdres.com
MICHELE LANEY
109 BIRCHVIEW CT
MOYOCK, NC 92758 v

Dear MICHELE LANEY

s a

Per your réquest, we are terminating representation on your file and will close it. Please note that the
retainer fee has been earned by the work of our attorneys. Furthermore, based on a review of your file, we

believe that the costs have also been earned.

We can no longer accept any creditor phone calls on your behalf, nor handle any further creditor mail. Our
office no Jonger represents you in any matters pertaining to your debts. Qurlawyer/client relationship
is hereby terminated.

We understand how difficult things can be when you are in debt. We are willing to discuss with you, at no
additional fee, whether bankruptcy is appropriate for you. We hope that if you do not use our services, that
you at least find someone who can help you. If you wish at any time to re-open your file with our office, there
may be additional fees charged based on the amount of time that has passed and any changes in your

circumstances,

Regards,

Jeffrey S. Hyslip, Esq.
Partner
Licensed in Ohio

Melinde Dionne (AL} Dunniql) - onia Kochhar [0} - Robert Jacquard {RI)
m Eric Auten (AKS - . WIi i Ranilt (iD) - Troy Motrison (FAA) -Jobhn Cantrell (SC} -
Corlene Simmons {AZ} - Thomgas Macey (i) ,Lan Leégh (MI} Ronuaild Bonerj (NM) T Hogan (S0}
Steve Westerheld (AR} Jeffray Algman i) James Agosro PNy Mma Coen {NY] . Everert Mechem (TN}
Richard Gustofson {CA} ., Shobhang Kastup Ny ‘dohn Windsor (M5] Grant Patten qNC] Martin Pack {}'x} CEs
Jason Searns (CO) -, Sam Turco 1A) ;”Kerth Wellman' (MG} * Keichi Truder (ND) Ofiver Myers (LT} ;
Matt Rousseau (CT} T Keith Weiman (K5} - Sean Paul {MO) . | Jeffrey Hyslip {QH} ' Martin Conway (VAL | .
Carueci Matthew (D1 ebbie Bowman (KY} - Rolph Wilkerson. fMT 1oy & (] ; Timothy King {VT) K
<, Karen Gotto (FI)  Gary Brown (LA) 5 Sam Turco (NE) " Mone Lisa-Gacutan (WA}

«Dana!u‘ Norris (NV) . . Thomas Nicely{P , William Mumhy W .

B Berk Sauls {GAS feramenyrler IME}



mailto:cs@legalhelpersdrcs.com
http:www.legalhelpersdrcs.com

STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF ALBERT R. COOPER

I, Albert R. Cooper, being first duly sworn, state as follows:

1. I am a resident of Knightdale, North Carolina.

2. T am 59 years old and my wife, Jameshia, is 42 years old.

3. My wife works part-time in a hair salon. 1retired in May of 2008 from my
job with the State of North Carolina (I worked in the vital records division of the Departmént of
Human Resources). Since my retirement, I have worked part-time in my church as a music
minister.

4. Even with my part-time income, our finances became more difficult to manage
after I retired, We became overextended when I used some of my money to help family
members with burial expenses, which caused me to be late in filing my income taxes. I worked
my tax issues out with the IRS in 2010, but as a result I began to get behind in paying my other
bills. In particular, I had a difficult time keeping up with our mortgage payments. I fell two
months behind in making these payments to Flagstar Bank, our mortgage lender.

5. , I tried to work out an arrangement with Flagstar whereby I could make smaller
payments to catch up on the two-month arrearage, but Flagstar told me it would not accept such
an arrangement. Flagstar wanted the total two-month payment made at once, plus late fees. 1
' became increasingly desperate because I feared we would lose our home, and I asked if Flagstar

would consider modifying our mortgage. Flagstar refused.

EXHIBI




6. At the time that I was discussing this with Flagstar, I was contacted on the phone
by a company that called itself a "law group" that assists people in obtaining loan modifications.
The company identified itself as The Law Firm of Macey, Aleman & Searns, though in my later
* dealings with them they also used the name Macey, Aleman, Hyslip & Searns, and Legal Helpers
Debt Resolution, LLC ("LHDR"). They repeatedly called my home, telling me they knew I was
behind in my mortgage payments and could help me out by getting a loan modification. They
stated they operated out of Scottsdale, Arizona. They were very convincing in these phone calls,
so in November of 2010 I decided to hire them to represent me in obtaining a loan modification,

7. My contact person with LHDR was Kelly Sibert. He told me he was an attorney.
He explained that his firm had experienced lawyers and staff who could help me save my home
by doing a loan modification. He told me the loan modification would stop any foreclosure
proceedings and would lower my monthly mortgage payments, interest rate, and mortgage
principal,

8. While on the phone with Mr. Sibert, I explained that I had been denied a payment
plan by Flagstar that would allow me to catch up on my two past-due payments. Mr. Sibert
essentially told me I did not know how te deal with banks and that he and the other attorneys at
LHDR were experienced in working with mortgage companies. Mr. Sibert went on to explain
that after LHDR began representing me I should not contact or deal with Flagstar. He told me
LHDR would handle everything. He also told me I should cease making my monthly mortgage
payments to Flagstar.

9. Mr. Sibert stated that it would take about 90 to 120 days to obtain a loan

modification. He told me that LHDR would provide to Flagstar all the documents and



information necessary to obtain a loan modification. I received a letter from LHDR which
~ repeated what Mr. Sibert said, that loan modifications typically take 90 to 120 days to work out.
Exhibit A is a copy of that letter.

10.  In explaining the loan modification program to me, Mr. Sibert told me an attorney
would be representing me. I asked him for the name of the lawyer but Mr. Sibert would not give
me the name. He did assure me that LHDR had a lawyer in North Carolina who would represent
me.

11.  Despite these promises, I never spoke to or met with a North Carolina attorney.
LHDR never provided me any contact information for a North Carolina attorney.

12. Toward the end of the conversation, Mr. Sibert explained that I would have to pay
a total of $2,600.00 for the loan modification. He told me I could make installment payments.

13.  LHDR e-mailed me a Retainer Agreement, which I signed on 12/8/10. A copy of
this agreement is attached as Exhibit B. Prior to signing the agreement, I had given LHDR my
bank account information, which allowed my account to be electronically debited the installment
payments. On 12/23/10, the first installment of $315.00 was withdrawn from the account. On
12/30/10, another $315.00 was withdrawn. On 1/31/11, $375.00 was withdrawn. On 2/10/11,
$335.00 was withdrawn. On 2/28/11, $630.00 was deducted. The final withdrawal was on
3/25/11 in the amount of $630.00. These amounts add up to $2,600.00. Exhibit C is a copy of
my account statements showing these withdrawals.

14.  On 12/23/10, I sent to LHDR all the documents which LHDR indicated were

necessary for my loan modification. Exhibit D is a copy of the checklist of those documents

which [ sent to LHDR.
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15.  During my involvement with LHDR I was assigned to approximately fifteen
different people who claimed to be working on my loan modification. Almost every time I
called to inquire about the status of my loan modification I would be connected with a different
person.

16. Over the next several months LHDR kept requesting the same documentation
from me. Iwould speak with a different person who would tell me, "so-and-so has that
documentation, but I need additional documéntation." And, the additional documentation would
be something I had already sent. I became increasingly frustrated.

17. 1 suﬁplicd all of the requested documentation in a timely manner. I supplied
documents such as pay stubs, bank statements, and utility bills, but LHDR continued to ask for
these documents over and over again.

18. Eventually, I received a letter from Flagstar stating that I was denied a loan
modification. When I followed up with Flagstar I learned that LHDR had waited until March of
2011 to submit the documentation requesting a loan modification, and that LHDR had not even
submitted all the necessary documents.

19. On April 25, 2011, Flagstar's attorneys sent me a letter stating that Flagstar was
initiating foreclosure proceedings. Exhibit E is a copy of that letter. Ithen received a Notice of
Hearing stating that the foreclosure hearing would be held on June 2, 2011 at the courthouse in
downtown Raleigh. Exhibit F is a copy of the Notice of Hearing.

20. I called LHDR well in advance of the hearing and made them aware of the

hearing date. LHDR responded with an e-mail which confirmed their representation and which



instructed me to show the court, as proof of LHDR's representation, a Power of Aftorney form
which I had signed. A copy of the Power of Attorney is attached as Exhibit G.

21. At the hearing, I expected a lawyer from LHDR to show up to represent me, but
no one appeared. Ishowed the court the Power of Attorney, and the court postponed my case
because my lawyer wasn't there. This happened repeatedly. My case was scheduled for a
hearing four timés, and each time I notified LHDR about the hearing, but no one from LHDR
ever appeared at the hearings. Instead, LHDR sent me a ""To Whom it May Concern" letter
before each hearing, which I showed to the court and which resulted in another postponement.
These letters, which are attached as Exhibit H, basically explained that LHDR was representing
me for the purpose of obtaining a loan modification, and that the loan modification request had
been submitted to Flagstar for review.

22.  Finally, in one of my conversations with the Clerk of Court, the Clerk explained
that it was illegal for LHDR to charge up-front fees for loan modification services. When I
learned this I called LHDR. I told them I no longer desired their services and I asked for a
refund of my $2,600.00. I felt that I was entitled to a full refund because what LHDR was doing
was illegal, because they had not obtained a loan modification and indeed had been late in
submitting my loan modification request, because they had not even submitted complete
documentation to Flagstar, and because they had not shown up to represent me in the foreclosure
proceedings.

23.  In my dealings with LHDR I spoke with many people. I cannot regall all of their
names, but I do recall speaking with the following: Jessica Black, Krystal Erickson, Mr. Natt,

Chris McKay, Ms. Heinzorling, Ms, Peter, Ms. Kim Snead, Donald Dowd, Don Sulzer, and Ms.
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Comprone (the Client Relationship Manager). It was Ms. Snead who told me I would not get a
refund of my money.

24. At the advice of LHDR I ceased making payments to Flagstar and am now over
twelve months behind in my mortgage payments.

25. After LHDR denied my request for a refund, I asked to speak with my attorney,
Mr. Sibert, and was told that he no longer worked with the firm. In a later conversation I found
out he was still there.

26. After I terminated my agreement with LHDR, I contacted Flagstar and a mortgage
counseling agency. The agency is trying to find out if I qualify for a program that will save our
home from foreclosure.

27. 1 contacted the Attorney General’s office in Arizona and North Carolina to
complain about the conduct of LHDR. Shortly after I did this, LHDR called me and offered
$500.00 to resolve my dispute over the $2,600.00. Irefused this offer. They then made a "final”
settlement offer of $800.00. I refused to accept this offer, and again requested a full refund of
the $2,600.00. The representative told me I was not entitled to a refund and repeated that
$800.00 was their final offer. When I again refused I was told that LHDR would send a letter
confirming that they are no longer representing me and that I had refused their offer.

28. 1 feel that LHDR did not provide the service they promised and that they took
advantage of my desperate situation. I was told that their attorneys would be able to obtain a
loan modification, and no such modification was ever accomplished. I was told that LHDR was
representing me during foreclosure proceedings, yet no attorney ever appeared on my behalf. 1

was told I would be represented by an attorney in North Carolina, yet I never spoke with, or was
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given contact information for, a North Carolina attorney. I was told to cease making payments to

Flagstar, and because I followed that advice I am now further behind in my mortgage payments

NW Cdf’)'u/\ (a/g é’;‘

Albert R. Cooper

Sworn to and subscribed before me

Thisthe D dayof (3 nl_ L2012 s \WTEMG,,
AOLSE
(Notary Public) ‘ o =
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- MAIN OFFICE

LEGALHELPERS oear nesoturion, e

The National Law Firm of Macey, Aleman, Hyslip & Searns

I ADMINISTRATIVE OFFICE
17767 N. Perimeter Dr., Suite B101
‘Scotrsdale, AZ 85255

. Phone: (866)569-1213

Fax: 1866)563-5708

Sears Tower
233 8§ Wacker Dr., Suite 57150

Dear Client,

Thank you for entrusting your home to Legal Helpers Debt Resolution,
LL.C. We look forward to working with you and finding a mortgage solution to
fit your needs. We are here to find a mortgage workout which will fit not only
your current financial situation but allow you financial security in the futurc as
well.

We know this is a stressful time for you and our goal is to help alleviate as
much of that stress as possible. Following is basic information regarding the
workout process. If you have a question that isn’t addressed, please do not
hesitate to contact us so we can answer your questions and help put your mind at
ease. : '

Modification programs, as well as other workout solution programs. are
ever changing. While many of these changes may help you as the homeowner,
the downside is that the workout process is often delayed or extended as the new
programs are implemented. . Currently we are seeing many workouts take
anywhere from 90-120 days; however, every case is unique based upon each
client’s servicer and circumstances. Fortunately by using an attorney you have a
significant advantage over homeowners who attempt workouts on their own .
because we are familiar with the process and expedite it through our contacts.

Please (ake time to read thrbugh the following information and keep-a
copy handy during the workout process.

Collection activity on your account will continue up to the point of the
foreclosure sale. Servicers have a duty Lo the investor on your loan to
proceed with the foreclosure proceedings so that the process does not have
to be restarted should a workout solution not be obtained. Foreclosure
proceedings are timely and expensive. Expect to receive notices of Intent
to Accelerate, Notice of Election and Demand (often called Notices of
Default), and Trustee sale noticés. Do not panic but do forward the
corresporidence to us so that we may keep abreast of the situation and can
inform you on the contents of the Notices. Remember that while your
modification is in review the foreclosure sale will not occur.

v cendblelpor B R
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A mortgage workout may affect your credit to some extent. However, remember that if you are
missing mortgage payments your credit score has already been damaged. Your goal is to save your
home; focus on that first and then worry about your credit score after the workout is complete. If
you are not able to save your home, your credit score will drop drastically lower than if you obtain
a mortgage workout. That is why it is essential for you to pursue a workout rather than wa[kmg

away from your home

Let's examine how a loan modification, for example, may affect your credit rating. Whena
modification is received a servicer will continue to report the state of delinquency you were in at
the time the modification was granted and also report that you are in a payment plan rather than
paying the full payment amount. In other words, if you are 60 days delinquent at the time the
modification is granted, you will continue to be reported as 60 days delinquent but paymg a partial
payment. This is good because you will not roll into a 90 day collection status and it shows you are
making at least partial payments however being reported as making partial payments still drops

your credit score.

If you are spending money on non-essential items the banks may not be as sympathetic to
your situation. Therefore, it's important that you are reasonable regarding your non-
essential expenses when we are evaluating your financial situation prior to submitting the
modification request to your bank. Remember, we're here to help you through this process
and can provide details on what expenses the bank may flag as superfluous. For our
clients, saving their home. is the first priority and the servicer must see this.

You must save as much money as you can during this process. If you are not making your
mortgage payment, you will have funds remaining each month that you can begin to save.
If you are not making your mortgage payment, it is possible that your servicer/investor will
require a good-faith payment prior to implementing a workout. While we don’t see this as
often as we used to, it is a possibility that we must mention. Also, remember that servicers
know that you haven’t been making your mortgage payment and they will expect that yo'u
have been saving as much of this money as possible to help keep your home. If there is no
evidence that you have been managing your money, the servicer/investor may question
your ability to make even a modified payment. thereby potentially denying your workout.

We must have a valid email address for you and you must check your email frequently.
Our main method of communication will be via email. This is to ensure that
communications are received as welil as allowing you to have documentation to reference
should you have questions during the process.. Email is always the best way to reach us
since we often work extended hours and weekends. We would hate to wake you or

interrupt family time!

We will update you on the status of your modification every 7-10 days even if it's only to
tell you that there is no news. Please remember that there will be an extended period of
time aftér your modification request is submitted while the servicer is evaluating the
documentation for thoroughness. We will know as soon as your servicer-needs anything or
‘has any news for us since we are continually monitoring the progress of your modification.
We will call you within 24 business hours after any-development has occurred. Otherwise,
remember to expect an email or phone call every 7-10 business days. Also. please nate
that our system will automatically generate an email every time we speak with you or
attempt to make contact. These emails are constantly monitored so feel free to respond to

them! - . : ,



You must return all attorney phone calls and emaiis within 24-48 business hours. Many
servicers provide a very short window to submit additional documents or answer questions.
Failure to respond to our communications.will hinder the workout process and possibly
close out your workout request if the servicer becomes impatient.

All requested documentation must be sent to us within 48-72 business hours. We will
notify you by phone and/or email should we need additional information or documentation.
During the workout process itisa great idea to set aside a folder in which to keep all
current bank statements, pay stubs, or any other information you may need to grab

at a moment’s notice,

Please expect us to request additional information. Many servicers are requesting updated
documents frequently. While we have all your documents in your case file, we will often
cut the servicer off at the path and just submit a more recent version of the original
documentation. Please be patient with this inconvenience since the servicers will close
your file if they do not receive the requested documents. :

You must immediately send us all communications you receive from your servicer. While
the servicer should direct all communications to the Firm, there is often miscommunication
between departments and communications with the homeowner will continue. Simply
make sure to forward us any written communication should this occur. If the-
communication occurs verbally tell the caller that you are represented by an attorney so all
communications should be directed to the Firm. Provide the caller with the Firm's name
and phone number and advise the caller to cease and desist contacting you.... .

You will be assigned a specific attomey and/or caseworker to handle your file. Please use
the contact information which your caseworker provides. Do not be alarmed if you hear
from someone other than your caseworker. While you will most often have one specific
point of conf.act, we always work as a team to ensure your file is handled with care.

If you call the Firm, we will make every effort to return your call by the close of that
business day, but please allow up to 24 hours to receive a return phone call. Please make
- sure to leave your phone number and reason for your call. Additionally, please do not
leave multiple phone messages, as this slows the process for returning calls. ’

While we will not tell you not to speak to your servicér, we must advise you that to do so is
risky. We have seen several clients hurt by deceptive practices when their servicer calls.

- Unfortunately, you will most likely be contacted by the collections department which has
little to no knowledge regarding the loss mitigation department. We frequently see
collections agents threatening our clients or trying to scare them-into making a payment.
We have eveén heard, first hand on a conference call, a collection agent saying that no
attomey had been working the case. Of course once we were transferred to the loss
mitigation department the client was relieved to sec that everything was on track and that
the collection agent had been lying about the payment as well as not being represented by
an attorney. Remember, 100, that you submitted financials fo us which we in turn gave to
your servicer. They may try to'get you to resubmit your ﬁnanc:als over the phone. Since it
 may have been awhile since you sat down with your bills you could accidentally give them
wrong information which could delay or even cancel your workout request. Again. direct
the caller to contact the Firm and we will handle the servicer’s request.



X " We ask that you sign and return a copy of this letter to our office. We wish 10 ensure that you have
received a copy and have decided to move forward with the modification after becoming thoroughly

informed on the process.

Again, we welcome you as a client. Please do not hesitate to contact our offices with any questions
or concerns. We look forward to working with you and helping you regain your financial security.

Sincerely,

Jason E. Seamns, Esq.

" Partner
- Legal Helper's Debt Resolution, LL.C

**********’F**************************************************’k***********************

+

I, , have read and understood the above information and am
giving my informed consent to continue with the modification process. 1have had an opportunity
to consult an Attorney of my choosing regarding the contents of this letter.

Client Signature "Client Signature (if applicable)

Client Printed Name Client P(intcd Name

Date . © Date
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RETAINER AGREEMENT

L Parties and Purposes: This agreement for legal services is entered into on the
- date shown below between Legal Helpers Debt Resolution; LLC, also known as the law
firm of Macey, Aleman, Hyslip & Searns (hereinafter referred to as LHDR) and
. Albert Cooper - “(hereinafter referred to as Client) LHDR is engaged to represent
Client in the matter of negotiatwns for mortgage workout solutions including, but not limited to,
loan modifications, forbearances, deed-in-lieu, short-sales or repayment plans. This contract is
solely between LHDR, any assigns, or related entities that may be formed in the future and not
~any individual, partner, member, or employee of LHDR. LHDR is a debt relief agency and law
~ firm that provides debt resolution services to its clients. '

- IL Condition of Effectiveness: This Agreement does not take effect, and LHDR has no
obligation to-provide any services, until both the Client and LHDR have executed a copy of this
- Agreement, delivered such copy to the other party, and the Client makes an initial flat fee
payment as provided for in Paragraph VIIL

I Limited Retention: LHDR and Client agree that LHDR will attempt to enter into a
mortgage workout solution with Client’s mor’cgage servicer(s). Client agrees that LHDR is
retained to perform the following services in connection with the matter: evaluation of client
financial data in relation to client’s mortgage(s); review and evaluation of Client’s current loan
terms; Client counseling of mortgage workout options and corresponding likelihood of success;
communicating and negotiating with the servicer of the note and/or its assignees (mcludmg but
not limited to investors and trustees) to effectuate a workout solution for the Property; review,
assessment, and explanation of workout details of documents memonahzmg workout terms
Client agrees that LHDR is not retained to perform the following services:

Tax, ﬁna.nmal plamnng or accounting advice;
© Attempt to repair credit or correct entries on credit reports;
Any bankruptcy advice, except as specifically provided for below;
Represent Client in the filing, pursuit, or defense of any litigation of any matter
- related or unrelated to the mortgage loan documents associated with the Property
- and/or the Property itself, or in any matter before a court, including foreclosure
‘proceedings, or in any arbitration or hearing;
e. Perform other debt resolution services such as debt settlement; or
f. Eliminate harassment or collection calls from collectors.

poop

" In the event a creditor or collector sues Client, whether related to a debt obligation or any other -
claim, LHDR is under no obligation to provide representation. LHDR will discuss specific debt
related issues with Client and, if appropnate offer additional legal services in regard to
bankruptcy or other debt resolution services for Client’s consideration.

Client Initials | ¢
EXHIBIT

%d B
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IV. Term: The term of this agreement shall cdmmence on the effective date and continue
until the negotiated resolution of a mortgage workout disclosed by Client in Exhibit A of this
Agreement or until termination of this Agreement as provided in Paragraph XIIL

VY. ‘Subcontracting Specific Law-Related Tasks: LHDR may subcontract certain law-
related tasks including negotiations with mortgage servicers and certain customer support
.responsibilities to a third party with comparable or greater aptltude in these law-related services.
LHDR and other legally trained, licensed personnel will supervise all negotiations and customer
support. Subcontracting of any such services will not increase or affect in any manner the
amount of the Client’s flat fee.

VL Client Obligations: The Client will perform the follomng obligations:

a.

Provide LHDR. with all information and documents in regard to mortgage(s) Client
* seeks to modify. Such information provided must contain the current account
balance and the name of the creditor and account number.

As an ongoing obligation, Client will provide all information related to the
mortgage(s) as requested by LHDR. All information provided by Client must be
complete, truthful, and accurate, LHDR is under no obligation to verify
information supplied by Client. Client will forward all correspondence from
servicers, government entities, and public trustees, including collection letters,
demands, complaints, Notices of Default, and Notices of Sale. If a servicer contacts
Client, Client will not engage in negotiation or workout discussions. Rather, Client
will inform servicer that Client is represented by LHDR, provide the servicer with
LHDR’s contact information, and advise servicer that all future communications
shall be directed through LHDR. If a servicer engages in harassing or abusive

conduct, the Client will promptly notify LHDR and provide complete and accurate

information regarding such contacts.
Client will respond to all requests, communications or documentation from LHDR

. or its representatives within 72 hours and will promptly provide LHDR with any

change of address or other contact information. .

Subsequent to the execution of this Agreement, Client shall pay a flat fee in
accordance to the total moitgage balance(s) to be negotiated as set forth in the
attached payment schedule, hereby included in Exhibit B of this Agreement,
incorporated by this reference.

Client agrees to timely fulfill all modification requirements, mortgage terms, and

make all mortgage payments negotiated by LHDR and approved by Client.

DS"""
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VIIL Law Firm’s Obhgatums. In consideration for Client’s obhgatlons as stated in Section
V1, LHDR agrees to use its best efforts to obtain a successful workout for Client by providing
basic legal services in connection with the mortgage workout for Client on an efficient and cost-
effective basis. Client expressly agrees that LHDR makes no specific guarantee regarding the
outcome of the case, including but not Im_nted to, successful mortgage modification or workout
and/or whether or not LHDR can negotiate a workout consistent with Client’s needs. LHDR

. offers its advice based on the information as disclosed by Client and Client agrees that LHDR is
not responsible and assumes no liability for changes in the law, changes in Client’s financial
situation, and/or facts as revealed after review of documentation that could affect in any way any
advice LHDR gives Client. LHDR will adhere to the minimum performance standards as

outlined in the Paymcnt ‘Schedule.

- LHDR and its staff will timely respond to all Client inquiries and keep the Client informed as to
developments in negotiations and all offers of mortgage workouts. LHDR’s obligation to
negotiate shall only apply to the Property and corresponding mortgage(s) as disclosed by the
Client. The details of such obligation are included in Schedule A of this Agreement.

VIII.  Fees and Costs: In consideration for all services to be rendered, Client agrees upon
execution of this Agreement to pay LHDR a flat fee as set forth in the Payment Schedule

attached to this agreement.

Client acknowledges that this Agreement is based on a Flat Fee earned, not billed by the hour.
However, for accounting of earned and unearned fees only, fees are calculated in 6 minute -
intervals, with 6 minutes being the minimum time billed for any one project. Hourly fees are
billed at the following rates: legal assistants/caseworkers, $50.00/hr.;
paralegals/underwriters/negotiators, $90.00/hr.; Managing paralegals/undemters/negonato;s

$150.00 hr.; Attorneys, $300.00/hr.

The implementation, management, maintenance, and supérvision of a mortgage workout shall be
performed under the direct supervision of LHDR attorneys by American Platinum (hereinafter
referred to as- AP). LHDR has a non-exclusive reciprocal referral agreement with AP to provide
these services -directly and through their agents under LHDR’s direct supervision. These are
services required for mortgage workout services but are not legal services. There is no attorney-
client relationship between Client and AP in regard to these services and any specific
‘communications between Client and AP are not protected by attorney-client privilege. AP cannot
and will not provide any legal advice to the Client other than as communicated tbrough AP by

LHDR and under LHDR’s superwsxon
.. ps— :
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IX. Credlt Card Payment Authorization: By signing this agreement and completing the -
attached credit card authorization form, Client authorizes LHDR to deduct some or all legal fees
via a one-time credit card payment authorization. Such authorization shall be effective upon

- execution of the Agreement by both Parties. It is also understood that if an initial credit card
payment fails for any reason, LHDR is under no obligation to provide any legal or law-related
services under the Agreement until such time the client successfully recompenses LHDR.

Electronic Payment Authorizations: By signing this agreement, and completing the
attached Electronic Funds Transfer anthorization, Client authorizes LHDR 'to. deduct all legal
fees via electronic payment authorizations from an authorized checking, savings, or other ‘
account. Client understands that if an initial Electronic Funds Transfer (“EFT ") fails for any
reason, LHDR is under no obligation to provide any legal or law-related services under the
Agreement until such time the client successfully recompenses LHDR. LHDR requires a
minimum of five (5) business days to change any scheduled EFT from an authorized bank
account. It is also understood that Client shall not make or request more than one payment
date alteration during the contract. Client will be charged an additional service fee of forty
dollars ($40) for any payment date alteration. Any payment returned as Non-sufficient
funds “NSF” will be charged a $35 returned check fee that will be due with the payment

replacing the NSF payment.

X Client Acknowledgement: Client acknoﬁ'ledges and agrees that:

- a. The outcome of LHDR s negotiation of any mortgage workout is uncertain and

results may vary;

b. The services provided by LHDR do not include the modlﬁcatzon, collection or

- improvement of Client’s credit reports;

c. LHDR’s mortgage workout negotxatxons may not prevent servicer’s harassment, nor
prevent phone calls from servicer’s various departmients to Client;

d. Collection activity by the servicer will continue during the mortgage workout .
negotiations up to and including receiving Notices of Default and Notices of Sale.

_Client may be sued by the servicer and foreclosure actions may proceed. While

LHDR will negoﬁate with the servicer to stop or postpone the sale date while the_
mortgage workout is under review, there is no guarantee that such postponement
will occur. Should a postponement request not be- granted, LHDR’s services,
pursuant to this agreement, do not include legal represeutatxon in defense of a suit,
and/or stoppmg or defending a foreclosure action.

e. The discharge of indebtedness may be considered a taxable event and Client should
consult a tax professional for any such advice or services.

DS™
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-f. It is not necessary to pay a third party to arrange for a loan modification or
other form of forbearance from your mortgage lender or servicer. You may
call your lender directly to ask for a change in your loan terms. Nonprofit
housing counseling agencies also offer -these and other forms of borrower
assistance free of charge. A list of nonprofit housing counseling agencies
approved by the United States Department of Housing and Urban
Development (HUD) is available from your local HUD office or by visiting

- ‘ ) www.hud.gov.

X1, Minimuom Performancé Standard: Client understands and agrees that should LHDR
not be able to obtain a successful mortgage workout, Client’s file will be reviewed and submitted
to the servicer for other loss mitigation options to avoid foreclosure. These options may include,
but are not limited to, negotiations for a short sale, deed-in-lieu, cash for keys, or when available,
a lease back program. Should all loss mitigation options fail, LHDR will refund. fees in
accordance to the amount of work and time spent on Client’s file. A successful mortgage
modification workout is defined as follows:

a. The workout results in obtaining a mortgage payment, which without other
outstanding debt and/or non-essential expenses, results in Client having a
b. positive monthly cash flow each month or the modified terms create a more

favorable loan.

CLIENT UNDERSTANDS AND AGREES THAT THIS IS A RESULTS BASED MINIMUM
- PERFORMANCE STANDARD AND NOT A SATISFACTION MINIMUM PERFORMANCE

STANDARD. THIS MINIMUM PERFORMANCE STANDARD WILL NOT BE

TRIGGERED IF A SUCCESSFUL WORKOUT AS DEFINED ABROVE IS OBTAINED.

XJ. - Impact on Credit Rating: Client acknowledges tha.t nonpayment, late payments, and
mortgage workout opuons may result in derogatory credit information transmitted to the major
credit reporting agencies. LHDR takes no responsibility for such derogatory credit reporting. .
" LHDR does not provide debt consolidation services, nor credit repair services, and Client
acknowledges herein that it received proper notice regardmg possﬂ)le: consequences to the

Client’s credit rating.

XIII. Termination and Severability: Client agrees that both parties may sever the
relationship at any time. The party choosing to terminate the agreement will document the
decision by sending a 30-day written notice to the other party. The termination will occur upon
receipt of such notice. If such termination occurs, the Client will be given an accounting of fees
earned and shall only be responsible for the fees incurred through the date of cancellation and the
initial flat fee. LHDR may cancel this agreement if the Client fails to make payments as
previously agreed upon. If any legal action is brought regarding this agreement, the prevailing

party shall be ermtled to legal fees and court costs. ‘ .
. oS
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XIV.  Authorizations: The Client authorizes LHDR as follows:

a. The Client authorizes LHDR to disclose information regarding Client’s financial
condition or’status to servicers holding Client’s mortgage(s) in regard to any
income and expenses and/or any debt settlement programs or bankruptcies that the
Client" may be or have been involved in. Further, LHDR may obtam information
concerning Client from such creditors.

"b. Client authorizes LHDR to disclose to servicers, investors, and any assignees that
LHDR and its representatives, or subcontractors, are authorized to negotiate
_ mortgage workout options on behalf of the Client.
‘c.” Client authorizes LHDR to negotxate mortgage workout solutions.

XV. Confidentiality: LHDR agrees that ény information provided by Client will be
kept confidential and only be used in provxdmg the negotxatmn and mochﬁcatxon services

described in this Agreement

XVI.  Disclosures and Disclaimers: Client acknowledges and understands that LHDR will
not agree to provide the services under this Agreement absent Client’s full understanding and
acceptance of the basis for the work to be performed. LHDR and its agents and representatives
provide services related to mortgage workout solutions. LHDR cannot and does not make any
guarantee of any kind regarding the success of any negotiation in regard to such workout. Client
acknowledges that each case is unique and that results may vary.

Client understands that there are other remedies available in regard to their goal of mortgage
workouts including short sales, deed-in-lieu, consumer credit counselmg and bankruptcy. (See
~ Exhibit A of this Agreement for further information).. -

" Mortgage workouts may decredse a mortgage’s interest rate, extend the terms of the mortgage,
and possibly forbear some of the principle owing on the mortgage. A workout will most likely
impact a Client’s credit rating less than a short sale and deed-in-lieu may impact Client’s credit
rating. A short sale and deed-in-lieu may impact less on the Client’s credit rating than a
foreclosure and bankruptcy. Bankruptcy may discharge the majority of Client’s debts, however
Client bas requested LHDR to pursue other alternatives at this time to avoid bankruptcy. LHDR
will discuss and advise Client as to the bankruptcy option, including fees and costs, at any time
that Client’s circumstances change or Client requests such consultation. There are no additional
fees or costs required from Client for such consultation and advice regarding bankruptcy. In the
event that the Client elects to pursue a bankruptcy option in the future with LHDR, a full
disclosure regarding fees shall be given including any credits or pro rata reducnon in fees based
on LHDR'’s representatlon of the Client pursuant to this Agreement. :

V os
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XVII. Arbitration: In the event of any claim or d:spute betwcen Client and LHDR related to
the Agreement or related to any performance of any services related to this Agreement, such
claim or dispute shall be submitted to binding arbitration upon the request of either party upon
the service of that request. The parties shall initially agree on a single arbitrator to resolve the
dispute. The matter may be arbitrated either by the Judicial Arbitration Mediation Service or
American Arbitration Association, as mutually agreed upon by the parties or selected by the
party filing the claim. The arbitration shall be conducted in either the county in which Client

- resides, or the closest metropolitan county. Any decision of the arbitrator shall be final and may
be entered into any judgment in any court of competent jurisdiction. The conduct of the

- arbitration shall be subject to the then current rules of the arbitration service. The costs of -
arbitration, excluding legal fees, will be split equally or be born by the losing party, as
determined by the arbitrator. The parties shall bear their own legal fees. :

XVIIL. Integration: This Agreement and all schedules are the complete and exclusive
statement of the Agreement of the parties and supersede any proposal, prior agreement, oral or
written, and any other communication related to this matter.

XIX.  Enforceability: In the event that any portion of this Agrecment is determined to be
illegal or unenforceable, the determination will not affect the validity or enforceability of the
remaining provisions of this Agreement, all of which shall remain in full force and effect. The .

- parties agree to insert another provision that will be valid to come in closest to the original intent

of the Agreement.

XX. . Amendment: This Agreement may be modified by a subsequent agreement by the

: partics only by an instrument in writing, signed by both LHDR and Client and no waiver of any
provision or condition of this Agreement shall be effective or bmdmg unless such waiver be in
writing and signed by the party claiming to have given such waiver,

Witness our hands and seals this 8 day of December , 2010

D2BASOFSITIEABD..
! Qlhoit Cooper l
. - ‘ k DocuSigned By: Albert Covper
Legal Helpers Debt Resolution, LL.C , Clxtnt Full Nam;% % _

By:
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Exhibit A~
Disclosure and Elecnon of Services

LHDR is a full service debt resolution law firm including debt negotiation and restructuring,
bankruptcy services and where appropriate referral to consumer credit counseling agencies

. and/or government programs such as HUD. The following provides information as to all these
approaches to debt resolution for your review. Clients should fully understand the advantages
and dxsadvantages of each to make an informed decision.

' Mortgage Workouts often offer distressed homeowners alternatives to foreclosure. Workouts

may counsist of one or more of the following solutions: loan modification, forbearance,
" repayment plan, short sale, or deed-in-lieu. Some loan modification programs are offered by the

- government while other programs are offered by servicers. Modifications may be temporary or
permanent and may consist of temporarily or permanently lowering the interest rate on a
mortgage, changing an adjustable rate mortgage to a fixed rate mortgage, extending the
amortization term of a loan, and/or forbearing a portion of the unpaid principle balance until the
end of the loan. A servicer may also allow a homeowner to make interest only payments until
their financial hardship has passed. Forbearance occurs when a homeowner is allowed to make
decreased payments for a pre-determined period of time while a repayment plan merely
capitalizes the arrears and allows the homeowner to pay the arrears over time to become current.
Short sales occur when a servicer allows a homeowner to sell their home for less than the unpaid

- principle balance because the home’s fair market value is less than the amount the homeowner
owes. A deéd-in-lieu consists of a homeowner merely handing the keys to their home to the
servicer rather than going through a foreclosure. It is possible for a homeowner to obtain “cash
for keys” when doing a deed-in-liew:- “Cash for keys” is a program which pays the homeowner
cash to help offset the cost of movmg from the home.

Credit Counseling offers services that will allow you to work with a certified credit counselor to -
devise a plan that is tailored to your specific needs and goals. Credit counseling agencies often
provide services for free and will help to educate you about how to avoid financial problems in
the future by offering debt management classes or seminars. They do not erase your debt. Instead
they work with you to budget money so that you can pay off the debt often times by debt
consolidation. Collections by your creditors may continue while using a credit counselor and

~ most plans reqmre you to pay your entire debt balance over the life of the plan. Consumer credit -
counseling agencies are required to advise you that they are compensated by the creditors based

on the amount of debt they are able to have you pay
o [os™ “ |
Client Initials l ac |




scuSign Envelope 1D 82A78B79-995E4E21 -8359-1 2494F495E35

Bankruptcy will usually discharge your unsecure debt and your creditors are not permitted to
contact you once you have filed with the court. There are two kinds of bankruptcy; Chapter 13
bankruptcy where you are generally able to keep property that is mortgaged such as your house
or car and are expected to repay debts in three to five years and Chapter 7 bankruptcy where you
must give up all non-exempt property and assets that you own in exchange for a discharge of
most debt. Bankruptcy may be appropriate if you have pending foreclosures, collection litigation
or wage garnishments, however, you will generally be unable to establish credit for up to ten
years. In 2005, the bankruptcy law was changed to make it more difficult for some consumers to
file Chapter 7 bankruptcy based on a financial means test and credit counseling reqmrements that
may require a repayment of some of your debt..

Debt Negotiation is a process where the law firm, based on your specific circumstances,
develops a plan to manage your debt resolution with your creditors. In general terms, it isa
process of negotiating with your creditors for a lower balance/forgiveness of debt, a reduced
interest rate, a reduced monthly payment or other restructuring alternatives. To be successful in

- debt negotiation, you need to bave sufficient cash flow to meet your living expenses each month
and provide some funds towards resolution of your debt.
LHDR will contact all your mortgage lenders in writing that you are represented by the law firm
and that we are advising you as to all alternatives for debt resolution. As you have indicated in
your compliance review, you prefer LHDR to attempt debt negotiation as an alternative to
bankruptcy. However, if your financial circumstances change, we will advise you as to other
debt resolution altematlves outlined above, so you can make an informed decision based on our

“advice.

If you have any questions regarding the above options, please contact us for further explanation.
If you are ready to proceed, sign below your acknowledgement that you have reviewed all
possible debt resolution options and have determined that debt negotiation by LHDR is your
preference subject to your ability to request a different alternative if your circumstances change
in the future. Please review Section XVTI of this Agreement prior to executing your mformed
consent below.

I have reviewed all debt resolution options available to me including bankruptcy and consumer
credit-counseling and elect to pursue debt negotiation services with LHDR, subject to my ability
to request other altematwes based on changes in my financial circumstances.

——D2BASOFSS7IESD...
‘ Qllest &e}»ﬁ , 12/8/10
. DecuSigned By: Albert Covper, Date
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Exhibit B
Payment Schedule

Upon execution of this Agreement Client agrees to pay LE:DR the flat fees indicated below on
the dates agreed to by Client on this Exhibit B.

$1,40000  Processing Flat Fee
$1,120.00 Mitigation Flat Fee — an amount equal to one (1) of the Client’s

pre-modified monthly mortgage payment including all applicable taxes and insurance or a
minimum of one-thousand ($1,000.00) dollars, whichever is greater.

$ 2,520.00 Total Fees

**v\'************************

D2BAS0FISTIE4BD...
I Allost Cooper | 12/8/10
DocuSigned By: Albert Cooper .Date
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State Employees’ Credit Union*

£l

ALBERT R COOPER ’ Statement Date: 01-10-11
Account Number: ' Page 4
Posted Effective Ending
Date Date bl Amount Transaction Description Balance
12-23-10 12-23-10 - 30.17 VISA CHECK POS DEBIT
—_ L340 DATE 12-21
e ] INBOW #634 RALEIGH :
( 12- 23-10) 12-23-10 - 315.00 GAL HELPERS DE ACH Debit 1,085 02

Iz "8-10 12-28-10 - 2000 ATM CASH WITHDRAWAL
BOKN TIME 03.16 PM DATE 12-25
808 N. SMITHFIELDKNIGHTDALE NC
12-28-10 12-~28-10 - 7.06 INTERLINK POS DEBIT
L340 TIME 06.29 PM DATE 12-27
LOWE S FOOQDS #183KNIGHTOALE NC.
12-28-10 - B.S8 INTERLINK POS DEBIY
L341 TIME 11.20 AM DATE 12-23
BEST BEAUTY/7110 KNIGHTDALE NC
12-28-10 - 9.29 INTERLINK POS DEBIT
L343 TIME 04.25 PM DATE 12-27
CAPITAL SEAFOOD MRALEIGH NC
12-28-10 - 18.23 INTERLINK POS DEBIT
L343 TIME 04.08 PM DATE 12-24
WALGREEN COMPANY RALEIGH NC
12-28-10 12-28-10 - 2500 INTERLINK POS DEBIT
L343 TIME 12.09 PM DATE 12-24
EXXONMOBIL POS KNIGHTDA NC
12-28-10 12-28-10 - 25.22 INTERLINK POS DEBIT
1.343 TIME 09.54 AM DATE 12-26
WAL-MART STORE KNIGHTDALE NC
12-28-10 12-28-10 -~ 35.39 INTERLINK POS DEBIT
L340 TIME 02.14 PM DATE 12-24
WAL-MART #1816 KNIGHTDALE NC
12-28-10 12-28-10 - 59.80 INTERLINK POS DEBIT
. L341 TIME 01.26 PM DATE 12-24
VARIETY WHOLESALEZEBULON NC
12-28-10 12-28-10 - 3.6¢ VISA CHECK POS DEBIT
L340 DATE 12-22
) CINNABON #8102 CARY
12-28-10 12-28-10 - 4.53 VISA CHECK POS DEBIT
: 1.340 DATE 12.24
o WENDYS #2134  KNIGHTDALE
12-28-10 12-28-10 - 9.96 VISA CHECK POS DEBIT
L340 DATE 12-23
SCNB#085 KNIGHTDALKNIGHTDALE

12-28-10
12-28-10

12-28-10

12-28-10 12-28-10 - 10.84 VISA CHECK POS DEBIT

L340 DATE 12-24

WAL-MART #1816 KNIGHTDALE
12-23-10 12-28-10 - 13.03 VISA CHECK POS DEBIT

1,340 DATE 12-27
DOMINC'S PIZZA #0BKNIGHTDALE
12-28-10 12-28-10 - . 1400 VISA CHECK POS DEBIT

L340 DATE

SIMPLY FASHION # ORALEIGH
12-28-10 12-28-10 - 14,08 VISA CHECK POS DEBIT

1340 DATE 12-23

BURGER KING #7810 KNIGHTDALE
12-28-10 12-28-10 - 16.16 VISA CHECK POS DEBIT

L340 DATE 12-22

AEROPOSTALE #240 CARY
12-28-10 12-28-10 - 18.07 VISA CHECK POS DEBIT

L340 DATE 12-24

RUGGED WEARHOUSE-RRALEIGH

EXHIBIT

Slalement Is continued on next pege




State Employees’ Credit Union*

ALBERT R COOPER Statement Date: 01-10-11
Account Number: Page §

Posted Effective Ending
Date Date + /- Amount Transaction Description Balance
~12-28-10 12-28-10 - 18.08 XA‘S{S CHEOK PZOS DEBIT
SAKURA EXPRESS CARY
12-28-10 12-28-10 - 19.49 VISA CHECK POS DEBIT
' L340 DATE 12-24
DOLLAR-GENERAL #80KNIGHTDALE
12-28-10 12-28-10 - 2479 VISA CHECKPOS DEBIT
L340 DATE 12-24
LARRY'S SUPERMARKERALEIGH
12.28-10 12-28-10 - 32.86 VISA CHECK POS DEBIT
L340 DATE 12-24
FOOD LION #0723 KNIGHTDALE
12-28-10 12-28-10 - §3.88 VISA CHECK POS DEBIT
L340 DATE 12-22
FINISH-LINE #0098 CARY
12-28-10 12-27-10 - 91.88 GEICO GFICO PYNMT
12-28-10 12.28-10 - 25.00 Withdrawai or Check 1624 504.36
12-29-10 12-29-10 - 9.98 INTERLINK POS DEBIT
L340 TIME 04.16 PM DATE 12.28
FOOD LION #0723 KNIGHTDALE NC
12-28-10 12-28-10 - 1930 INTERLINK POS DEBIT
L340 TIME 02 35 PM DATE 12.28
EXXONMOBIL POS KNIGHTDA NC
12-29-10 122810 - 7.26 VISA CHECK POS DEBIT
L340 DATE 12-28
MCDONALD'S F11646 KNIGHTDALE
12.29-10 12-29-10 - 42.78 VISA CHECK POS DEBIT
L340 DATE 12-28
INTERSTATE BATTERYGARNER
12-23-1G 12-28-10 - 1200 NSF/RETURNED ITEM CHARGE - CHECK# 66 41304.--
12-30-10 12-30-10 +* 1.134.25 MEMBER DEPOSIT
12-30.1¢ 12-30-10 - 5314 INTERLINK POS DEBIT
L340 TIME 05.12 PM DATE 12-29
FOOD LION #0723 KNIGHTDALE NC
12-3v-10 12-30-10 - 3.25 VISA CHECK POS DEBIT
L340 DATE 12-28
CHIL!'S GRI1830001KNIGHTDALE
12-30-10 12-30-10 - 582 VISA CHECK POS DEBIT
L340 DATE 12-28
SCNB#08S5 KNIGHTDALKNIGHTDALE
12-30-10 12-30-10 -~ 16.00 VISA CHECK POS DEBIT
: L340 DATE 12-29
SHEETZ  QODORALEIGH
12 30—10 12-30-10 - 2500 VISA CHECK POS DEBIT
B L340 DATE 12-29
) il EDWIN SWANN MD PA RALEIGH
12 30-10 12-30-10 - Q 315.00 JLEGAL HELPERS DE ACH Debit 1,125.38
Nl T e 010364003749578
01-03-11 01-03-11 ~ 1500 INTERLINK POS DEBIT

L341 TIME 11.31 AM DATE 01-01

EXXONMOBIL POS KNIGHTDA NC
01-03-11 01-03-11 - 25.80 lNTERLlNK POS DEBIT

L341 TIME 06.48 PM DATE 01-01

FOOD LION #0723 KNIGHTDALE NC
010311 . 01-03-11 - 445 VISA GHECK POS DEBIT

L340 DATE 1

SUBWAY 0333KNIGHTDALE

Statemunl is conlinued on next page
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State Employees’ Credit Union*

ALBERT R COOPER Statement Date: 02-07-11

Account Number: Page 3
Posted Effective Ending
Date Date + [ Amount Transaction Description Bajance
01-27-11 0M-27-11 - 20.01 INTERLINK POS DEBIT
) L341 TIME 02.268 PM DATE 01-28
MURPHY7112ATWALMRRALEIGH NC
01-27-11 01-27-11 - 4.32 VlSA CHECIé PZOSS DEBIT
DDIBR #331785 KNIGHTDALE
01-27-11 01-27-11 - 7.60 VISA CHECK PQOS DEBIT
L340 DATE 01-25
) KRISPY KREME DOUGHKNIGHTDALE
Q1-27-11 01-27-11 - 13.03 VISA CHECK POS DEBIT
. L340 DATE 01-28
DOMINCG'S PIZZA #08KNIGHTDALE
01.27-11 01-27-11 - 965.00 SANTANDFR CONSIIMER 1,306.84
01-28-11 01-28-11 + 47500 LUAN PROCEEDS perOSIT
01"28"11 01‘25"11 - 2000 241V vy wwl L W L
BSKN TIME 05.45 PM DATE 01-27
809 N SMITHFIELD KNIGHTDALE NC .
01-268-11 01-28-11 - §7.22 INTERLINK POS DEBIT 1,704.62
L343 TIME 08.22 PM DATE 01-27
FOOD LION #0723 KNIGHTDALE NC
01-31-11 01-31-11 - 40.00 ATM CASH WITHORAWAL
BSKN TIME 06.25 PM DATE 01-29
. 808 N SMITHFIELD KNIGHTDALE NC
01-31-11 01-31-11 - 10.30 INTERLUINK POS DEBIT
L340 TIME 01.35 PM DATE 01-28
WALGREEN COMPANY KNIGHTDALE NC
01-31-11 01-31-11 - 2200 INTERLINK POS DEBIT
L340 TIME 08.50 AM DATE 01-29 .
EXXONMOBIL POS KNIGHTDA NC e
01.31-11 01-31-11 - 6282 INTERLINK POS DEBIT
L340 TIME 01.52 PM DATE g1-28
FOOD LION #0723 KNIGHTDALE NC
01-31-11 01-31-11 - 754 VISA CHECK POS DEBIT
L340 DATE 01-30
' WALGREENS #9555 KNIGHTDALE
01-31-11 01-31-14 - 44.01  VISA CHECK POS DEBIT
L340 DATE 01-29
MAYFLOWER SEAFOOD RALEIGH
,,.B.1.~3if.-_‘l.t_« 01-31-11 - 94.88 GEICO GEICO PYMT
’?*"‘—\ 011028002744672
01 31-11 01-31-11 - 375.00 GAL HELPERS DE ACH Debit 1.047.57
R 1031002861133
02-01 11 02-01-11 + 49872 MEMBER DEPOSIT

8.75 INTERLINK POS DEBIT
L341 TIME 04.24 PM DATE 01-31
WAL-MART STORE KNIGHTDALE NC
02-01-11 02-01-11 - 20.08 INTERLINK POS DEBIT
L343 YIME 03.34 PM DATE 01-31
SHELL SERVICE STARALEIGH NC
02-01-11 02-01-11 - 14.58 ‘Lllli‘?\ SHECK P§>15 DEBIT
WALGREENS #8555 KNIGHTDALE
02-01-11 02-01-41 - 16.00 VISA CHECK POS DEBIT
L340 DATE 01-31
- TSS Photography 27502
02-01-11 02-01-11 - 449 89 VISA CHECK POS DEBIT

01-31
WALGRE.ENS #9555 KNIGHTDALE

02-01-11 02-01-11

Stawaenant is cantinuad on nexl page
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ALBERT R COOPER
Account Number; -

Posted  Effective
Date Date

Amount

Statement Date: 03-07-11
Page 2

Ending

Transaction Description Balance

02-09-11 02-08-11 -

02-08-11 02-09-11 -

02-09-11  02-08-11 -

02-08-11 02-09-11 -

02-09-11 02-09-11 -

02-10-11 02-10-11 -

02-10-11 02-10-11 -~

L
e

(" 021011 )02-10-11 -

TeRATA . 021114 -

02-11-11  02-11-11 -
02-11-11 02-11-11 -
021441 02-11-11 -
02-1111 021111 -
024141 021111 -
02-14-11  02-14-11 -
02{!441 02-14-11 -
02-14-11  02-14-11 -
02-14-11  02-14-11 -
021411 02-14-11

02-14-11 02-14-11 -

e j
33500

512

22.48

43.10

66.69

14.65

20.08

545

11.26

20.01

53.27

8.01

6.12

36.11

20.00

11.98

21.02

26.93

37.71

86.20

INTERLINK POS DEBIT

1340 TIME 08.05 AM DATE 02-09
DOLLAR GENERAL 70KNIGHTDALE NC
INTERLINK POS DEBIT

L340 TIME 04.33 PM DATE 02-08
WAL-MART STORE KNIGHTDALE NC
INTERLINK POS DEBIT

1.343 TIME 12.28 PM DATE 02-08
CELLULAR MAX #1 RALEIGH NC
INTERUNK POS DEBIT

L340 TIME 9 PM DATE 02-08
VARIETY WHOLESALEZEBULON NC
VISA CHECK POS DEBIT

L340 DATE 02-08

DOMINQ'S PIZZA #0BKNIGHTDALE
INTERLINK POS DEBIT

1343 TIME 11.08 AM DATE 02-09
MURPHY7112ATWALMRRALEIGH NC
VISA CHECK POS DEBIT

L340 DATE 0

SUBWAY O333KNIGHTDALE
LEGAL HELPERS DE ACH Dehit
011041006568826

INTERLINK POS DEBIT

1343 TIME 02.52 PM DATE 02-10
WAL-MART #1816 KNIGHTDALE NC
INTERLINK POS DEBIT

L341 TIME 11.37 AM DATE 02-10
EXXONMOBIL POS KNIGHTDA NC
INTERLINK POS DEBIT

1340 TIME 03.08 PM DATE 02-10
WAL-MART STORE KNIGHTDALE NC. .
VISA CHECK POS DEBIT

L340 DATE 02-08

BOJANGLES 11 0190KN!GHTDALE
VISA CHECK POS DEBIT

L340 DATE 02-10

CIRCUS FAMILY RESTRALEIGH

VISA CHECK POS DEBIT

L340 DATE 02410

VONAGE *PRICE+TAXEB66-243-4357
ATM CASH WITHDRAWAL

B2DX TIME 04.11 PM DATE 02-12
1201 AGRICULTURE RALEIGH NC
INTERLINK POS DEBIT

L341 TIME 05.13 PM DATE . 02-12
LARRY § SUPERMARKRALEIGH NC
INTERLINK POS DESIT

L340 TIME 06.34 PM DATE 02-13
EXXONMOBIL POS KNIGHTDA NC
INTERLINK POS DEBIT

£341 TIME 03.49 PM DATE 02-12
GAMESTOP #4321 11CARY NC
INTERLINK POS DEBIY

L343 TIME 01.08 PM DATE 02-12

DB MENSWEAR  RALEIGH NC
INTERLINK POS DEBIT

L343 TIME 03.10 PM DATE 02—12
BEST BUY #1303 CARY

1,166.96

806.43

6573.65

Statament Is continued on next page
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Posted

State Employees’ Credit Union®

ALBERT R COOFER
Account NMumber:

Effective

Dafe *+/- Amount

Statement Date: 03-07-11
Page 5

Ending

Transaction Description Balance

Dage
02-28-11

02-28-11
02-28-11
02-28-11
02-28-11
02-28-11
02-28-11
02-28-11
0z-28-11
02-28-11
02-28-11
02.28-11
0z-28-1
02-28-11
02-28-11
02-28-11
02-28-11
03-01-11
03-01-11
03-01-11

03-0t-11

02.28-11 - 584

02-28-11 - - 612

02-28-11 - €.50

02.28-11 - 6.894

02-28-11 - 8.81

02-28-11 - 14.00

02-28-11 - 19.88

02-28-11 - 20.42

02.28-11 : - 2061

02.28-11 - 2316

02-28-11 - 237

02-28-11 - 25.00

02-28-11 - 2500

02-28-11 - 34.54

02-28-11 - 60.00

.~50.0
C 630,00

1,130.00
16.15

0z-28-11 -
02-28-11 -

03-01-11 +
03-01-11 -~

03-01-11 - 36.82

03-01-11 - 95.87

VISA CHECK POS DEBIT
L340 DATE 02-25
MCDONALD'S F11646 KNIGHTDALE
VISA CHECK POS DEBIT
L340 DATE 02-26
MCDONALD'S F5134 SMITHFIELD
VISA CHECK POS DEBIT
L340 DATE 02-27
GOLDEN CORRAL 608 RALEIGH
VISA CHECK POS DEBIT
L340 DATE 02-25
SCNB#0O1S SMiTHFIELZEBULON
VISA CHECK POS DEBIT
L340 DATE 02.27
K & W CAFETERIAS #RALEIGH
VISA CHECK POS DEBIT
1340 DATE 02-26
RALPH LAUREN FACTOSMITHFIELD
VISA CHECK POS DESIT
L340 DATE 02-26
BATH & BODY WORKS SMITHFIELD
VISA CHECK POS DEBIT
L340 DATE 02-26
BEST BEAUTY KNIGHTDALE
VISA CHECK POS DEBIT
L340 DATE 02-25
DOMINO'S PIZZA #08919-266-6667
VISA CHECK POS DEBIT
L340 DATE 02-2
ROSES STORE #487 RALEIGH
VISA CHECK POS DEBIT
L340 DATE 02-26
AEROPOSTALE #1016 SMITHFIELD
VISA CHECK POS DEBIT
L340 DATE 02-26
TARGET CO02KNIGHTDALE

VISA CHECK POS DEBIT
L340 DATE
SHEETZ OOOORALEIGH
VISA CHECK POS DEBIT
L340 DATE 02-268
FOOD LION #0723 KNIGHTDALE
VISA CHECK PQS DEBIT
L340 DATE 02-25
ODDORALEIGH

Withdrawal or Check 1570
LEGAL HELPERS DE ACH Debit
011069001605548
MEMBER DEPOSIT
INTERLINK POS DEBIT
L343 TIME 01.59 PM DATE 02-28
ADVANCE STORES COKNIGHTDALE NC
lNTERLlNK POS DEBIT
ME 03.50 PM DATE 02-28

WALoMART #1816 KNIGHTDALE NC
INTERLINK POS DEBIT
L340 TIME 12.58 PM DATE 02-28

2456.12

ADVANCE STORES COKNIGHTDALE NC

Siatament is continusd on nax! page
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Posted

State Employees’ Credit Union*

ALBERT R COOPER
Account Number

Effective

Date + [~ Amount

Statement Date: 04-07-11
Page 5

Ending

Transaction Description Balance

Date
03-23-11

03-23-11
03-23-11
03-23-11

03-24-11
03-24-11

03.25-11
03-26-11
03-25-11
403-25-11

03-28-11
03-28-11

03-28-11
03-28-11
03-28-11
03-28-11
03-28-11
03-28-11
03-28-11
03-28-11

03-28-11

03-23-11 - 55.35

a3-23-11 - 7.57

03-23-11 - 8.98

03-23-11 - 10.28

1.878.88
20.00

03-25-11 +
03-24-11 -

03-2511 - 40.00

8.56

441
s,

4765.00
20.00

03-25-11 -
D3-25-11 -
03-25-11 -
03-28-11 +
03-28-11 -

03-28-11 - 40 00

03-28-11 - 20.02

03-28-11 - 21,00

03-28-11 - 3.80

03-28-11 -~ 434

03.28-11 - 539

03-28-11 - 6.06

03-28-11 - 944

03-28-11 - 13.79

INTERLINK POS DEBIT

L341 TIME 12.26 PMDATE 03.22
WILLIAMS AUTOMO/RALEIGH NC
VvisA CHECK POS DERIT

L340 DATE 03-21

SCNBR085 KNIGHTODALKNIGHTDALE
VISA CHECK POS DEBIT

L340 DATE 03-21

DD/BR #331785 KNIGHTDALE
VISA CHECK POS DEBIT

L340 DATE 03-22

CIRCUS FAMILY RESTRALEIGH
STATE TREASURER RET.PAYROL

INTERLuwn +OS DEMIY

L340 TIME 11.05 AM DATE
MURPHY7112ATWALMRRALE!GH NC
ATM CASH WITHDRAWAL

BOKN TIME 12.01 PM DATE 03-25
809 N. SMITHFELDKNIGHTDALE NC
VISA CHECK POS DEBIT

L340 DATE 03-23

DOLRTREE 555 CODOKNIGHTNAI &
FUNDS TRANSFER Tt

LEGAL HELPERS DE ACH Debit
011084009816840

10OANPROCEEDS DEPOSIT

ATM CASH wi i HURAWAL

BOKN TIME 09.43 PM-DATE 03-28
809 N. SMITHFIELDKNIGHTDALE NC
ATM CASH WITHDRAWAL

BSKN TIME 10.27 AM DATE 03.28
809 N SMITHFIELD KNIGHTDALE NC
INTERLINK POS DEBIT

1343 TIME 09.19 PM DATE 03-26
HAN-OEE HUGO S B3RALEIGH NC
INTERLINK POS DEBIT

L340 TIME 12.37 PM DATE 03.25
SHELL SERVICE STARALEIGH NC
VISA CHECK POS DEBIT

L340 DATE 03-26

BURGER KING #755 RALEIGH

VISA CHECK POS DEBIT

L340 DATE 03-27

GOLDEN CORRAL 608 RALEIGH
VISA CHECK POS DEBIT

L340 DATE 03-25

DOLRTREE 585 QUOOKNIGHTDALE
VISA CHECK POS DEBIT

L340 DATE D3-25

CHURCHS CHICKEN 48RALEIGH
VISA CHECK PQOS DEBIT

L340 DATE 03-25

KRISPY KREME DOUGHRALFIGH
VISA CHECK POS DEBIT

L340 DATE
MCDONALO S F1 1848 KNIGHTDALE

458.13

2,317.09

1,134.42

Slaierneni is conlinued on next page



http:03--24.11

The National Law Firm of Macey, Aleman, Hyslip & Searns
17767 N. Perimeter Dr., Scottsdale AZ 85255 Phone: 866.569.1213) Fax: 866.563.5708

) LEGALHELPERS oesr resoLuTion. Lic

Modification Document Checklist
Client Name: ﬁ/é’e;/’ 24 r"'l—;/ Co djfzx-«
Email: _2/fsct (o
Phone Number: &/} Y- A/ 7 .58/ 0

Address: _7 /. 51/;7"‘/&{ Lehy 0~
kfl/ls(} ‘;"("/" ,-.." }u& b 7.3-._,%\5—

)\t of g

***pleagse read the following carefully as some documents require
signatures. Do NOT fax/mail this packet until all documents are
attached. Incomplete submissions will not be processed. Please send
copies of all documents because originals will not be returned.

Weiaome Letter - 4™ page must be signed and dated
,, 45067 ~ Completed, Signad and Dated
[2,- Last 2 manths incoma Decumentation

[g, Profit & Loss Statement YTO or Last Quarter (if applicable — Self-Employed or 1099 Employee)
B"’Gu 2 months of Bank Statements {all pages even If biank)
@/2 Years of Federal Tax Returns ~ 2* pags must be signed and dated. Inc all schadules and w-2's.

E/HAM' Affidavit
3 Letter of Mardshi
L ardship

[E/Recent Mortzage Statemeant (Al Mortgages 1* ™ ™ )

Signed Financial Statement

B’" Dodg-frank Centification ~ Completed and signed.

B’ Lendar Specific Documents (if applicable)

E::],Jﬂther:
Client Slgnatm'r%:gju } Q / ;.'a";:a"jﬂ-— e, Date: 7 ,_/ - X / yras

{PLEASE INCLUDE THIS SHEET WHEN SENDING YOUR DOCUMENTS)
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ROGERS TOWNSEND Er THOMAS, PC

ATTORNEYS AND COUNSELORS AT LAW

Mail 2550 West Tyvola Road S www.rtt-law.com * Admitted in North Carolina
' Suite 520 ' o

Charlotte, NC 28217
Tel (704) 442-9500
Fax (704) 442-8595

April 25, 2011
Albert R. Cooper ' ' Tameshia Cooper
a/k/a Albert Cooper ' ' , ' 312 Walbury Drive
312 Walbury Drive Knightdale, NC 27545

Knightdale, NC 27545
RE: Property address: 312 Walbury Drive, Knightdale, NC 27545
9450

YOTICE REQUIRED BY THE FAIR DEBT COLLECTIONS PRACTICES ACT, 15 US.C. SECTION 1692 ET SEQ. AND
STATEMENT OF DEBT PURSUANT TO N.C.G.S. 45-21.16(c)(52)

Dear Sir/Madam:

We have been retained to initiate a foreclosure proceeding to foreclose the mortgage on the above-described property.
The following information is provided to you as rcquired by the Federal Fair Debt Collcctions Practices Act:

1. As of the date of this written statement, the holder has confirmed that the amount 6f the debt secured by a Deed
»f Trust lien on the above-described property is $142,789.95. A detailed staternent of this debt is as follows.

" The amount of principal and

interest due as of the date of
this written statement/notice- $140,861.98
A daily interest charge or . ' T
per diem- ' ' - $23.82
The amount of other fees, expenses, | _ . EXHIBIT
or disbursements, which the lender 3 E
claimns to be as due as of this _ . s
statement- : : o 8192797 : Ex4 A.Caop
2.. - The creditor to Whom the debt is owed is Flagstar Bank, FSB. The servicer for this.loan is Flagstar Bank, FSB.
3. The Fair Debt Collection Practices Act entitles you to dispute the debt, or any portion thereof wnthm thlrty (30)

days of your receipt of this letter. The-law also entitles you to request that we provide you the name of the original creditor if the
original creditor is different from the current creditor, Flagstar Bank, FSB. Unless you, within thirty (30) days after receipt of
this notice, dispute the validity of the debt, or any portion thereof, then this office will assume the debt to be wlid.


http:statement-$1,927.97
http:diem-$23.82
http:statemen1:!notice-$140,861.98
http:142,789.95

4. If you notify us within thirty (30) days of the date you receive this letter that you dispute the debt or any pomor
thereof, or if you notify us within thirty (30) days of the date you received this letter you want to know the name of the origina’
creditor if that creditor is different from Flagstar Bank, FSB, then we will obtain and mail to you verification of the debt and/or

the name and address of the original creditor.

5. The Fair Debt Collection Practices Act does not require that we wait until thirty (30) days from the date yot
received .this letter before initiating a foreclosure proceeding. In the event we do initiate a foreclosure proceeding on thit
mortgage within thirty (30) days from the date you received this letter, you still retain the right to dispute the debt, or any

- portion thereof and you also retain the right to request the name of the original creditor if the original creditor is different from

the current creditor, Flagstar Bank, FSB.

6. If you request proof of the debt or any portion thereof or if you request the name of the original creditor withir
thirty (30) days from the date you received this letter, the Fair Debt Collection Practices Act requires us to suspend our efforts t
foreclose on the property described hereinabove, even if we have already initiated a foreclosure proceeding, until we mail yoi
informatien validating the debt and/or until we provide you with the name of the original creditor.

7. Please be advised that if your personal liability for this debt has been discharged in a bankruptcy i)rocecdim
this Notice is provided solely to foreclose the mortgagc remaining. on your property and is not an attempt to collect th

discharged personal obligation.

. 8 Please also be advised that 1f you are not personally liable for this debt because xyou did not execute th
Promissory Note dated June 9, 2008 and have not assumed this loan, this Notice is provided solely to foreclose the mortgag
remaining on the property described hereinabove and is not an attempt to collect this debt from you personally )

Because of interest, late charges, and other charges that may vary from day to day, the amount due on the day you pay this det
if you elect to do'so may be greater than the amount stated in this letter. Hence, if you pay the amount shown above, 2
adjustment may be necessary after we receive your check, in which event we will inform you before depositing the check fc
collection. For further information, please write the undersigned or contact the Loss Mitigation Department of our office :

(704) 697-5809.
Any written request should be addressed to:

Rogers Townsend & Thomas, PC
2550 West Tyvola Road
Suite 520

Charlotte, NC 28217
: Yoursﬂ very truly,

: Rogjés Townsend & Tho PC

- PURSUANT TO THE FAIR DEBT COLLECTION PRACTICES ACT, YOU ARE ADVISED THAT THIS OFFICE MAY'B
DEEMED TO BE A DEBT COLLECTOR. ANY INFORMATION OBTAINED CAN BE USED FOR THAT PURPOSE. )



9450 SF
" Present Record Owner: Albert R. Cooper a/k/a Albert Cooper and Jameshia Cooper

STATE OF NORTH CAROLINA | IN THE GENERAL COURT OF JUSTICE
: _ - - BEFORE THE CLERK
COUNTY OF WAKE : 11-SP-

IN THE MATTER OF THE FORECLOSURE by
David A. Simpson, P.C., Substitute Trustee, of a
Deed of Trust Executed by Albert R. Cooper a/k/a
Albert Cooper and Jameshia Cooper, dated June 9,
2008 and recorded on June 16, 2008, in Book No.
013139, at Page 01319 ofthe ‘Wake County Public

Reg1stry
NOTICE OF HEARING ON FORECLOSURE OF DEED OF TRUST
Albert R. Cooper a/k/a Albert Cooper _ Jameshia Cooper
312 Walbury Drive 312 Walbury Drive
Knightdale, NC 27545 ; Knightdale, NC 27545

YOU ARE HEREBY NOTIFIED that the Clerk of Superior Court for Wake County, North Carolina shall conduct a
hearing pursuant to N.C.G.S. §45-21.16 with respect to the foreclosure of certain real property as hereinafter set forth.

THE ABOVE HEARING SHALL BE CONDUCTED IN THE CLERK’S OFFICE OF THE WAKE COUNTY
COURTHOUSE 316 FAYETTEVILLE STREET MALL, RALEIGH, NC 27602-0351, ON THURSDAY, JUNE 02,

2011, AT 11:00 AM..

1. The particular real estate security interest being foreclosed upon is that granted by a Deed of Trust from Albert
R. Cooper a/k/a Albert Cooper and Jameshia Cooper dated June 9, 2008, and filed for record securing an indebtedness to
Flagstar Bank, FSB in the original principal amount of $136,923.00 as recorded on June 16, 2008, in Book No. 013139, at
. Page 01319 of the Wake County Public Registry, to which reference is made for a more particular description thereof.

2. The real property securing the above—dcscnbcd Deed of Trust is located at 312 Walbury Drive, Knightdale, NC
27545, and is more partlcularly described as follows: '

Being all of Lot 23, Phase VI-C, as shown on a map of Carrington Woods Subdmsnon recorded in Book af
Maps 1998, Page 1598, Wake County Registry.

3. The current holder of the foregomg Deed of Trust, and of the debt secured thereby, is: Flagstar Bank, FSB
(hereinafier "Holder"). All correspondence regarding this loan should be sent to: F Iagstar Bank, FSB, 5151 Corporate Drive
Mail Stop: S-124-3, Troy, MI 48098 :

4, As a result of a default under the Note and Deed of Trust for failure to timely make payments, the Holder has
_ accelerated the maturity of the debt and has instructed the Substitute Trustee to institute foreclosure proceedings pm‘suant to the

N 1 T — | B e

F

Ex4 A.
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power of sale contained in the Deed of Trust.

‘ 5. You have the right in accordance with N.C.G.S. §45-21.20 to terminate the power of sale being exercised in
this foreclosure proceeding if you pay in full, or tender payment in full, the indebtedness secured by the Deed of Trust and the
expenses incurred in this matter (including compensation for the Substitute Trustee's services), prior to the time fixed for sale or
prior to the expiration of the time for submitting any upset bid. Also, you may have the right to cure the default and reinstate this
obligation pursuant to the Deed of Trust by tendering the amount necessary to cure the default including applicable fees and
expenses. You should review the Deed of Trust to determine if you have this right.

6. The subject real property shall be sold By the Substitute Trustee at the usual place for foreclosure sales in Wake
County, Raleigh, North Carolina, at a specified time and date, should this obligation not be earlier satisfied. If the foreclosure
sale is consummated, the purchaser will be entitled to possession of the real estate as of the date of delivery of his Deed, and if

the prior record owner is still in possessmn at that time, he can then be evicted.

7. You have the nght to appear before the Clerk of Superior Court for Wake County at this hearing, at which time you
shall be afforded the opportunity to show cause.as to why the foreclosure should not be allowed to be held. If you do not intend
to contest the Holder's allegations of default, you do not have to appear at the hearing, and your failure to attend said hearing
will affect neither your right to pay the indebtedness and thereby prevent the proposed sale, nor your right to attend the actual
sale, should you elect to.do so. The Substitute Trustee is a neutral party and, while holding that position in the foreclosure
proceeding, may not advocate for the Holder or for you in the foreclosure proceeding. You have the right to apply to a judge of
the superior court pursuant to'G.S. 45-21.34 to enjoin the sale, upon any legal or equitable ground that the court may deem
sufficient prior to the time that the rights of the parties to the sale or resale become fixed, provided that you comply with the
requirements of G.S. 45-21.34. You have the right to appear at the hearing and contest the evidence that the Clerk is to consider
under G.S. 45-21.16(d). To authorize the foreclosure, the Clerk must find the existence of: (i) valid debt of which the party
seeking to foreclose is the holder, (ii) default, (iif) right to foreclose under the instrument, (iv) notice to those entitled to notice,
(v) that the underlying mortgage debt is not a home loan as defined in G.S. 45-101(1b), or if the loan is a home loan under G.S,
45-101(1b), that the pre-foreclosure notice under G.S.45-102 was provided in all material respects, and that the periods of time
established by Article 11 of Chapter 45 of the General Statutes have elapsed, and (vi) that the sale is not barred by G.S. 45-
21.12A. Ifyou fail to appear at the hearing, the Substitute Trustee will ask the Clerk for an order to sell the real property being
foreclosed. You have the right to seek the advice of an attorey. Free legal services may be available to you by contacting

Legal Aid of North Carolina or other legal services organizations.

8. Ifthe hearing on this matter is held at a date later than that stated in this Notice, you will be notified of any change in
the hearing date. . ]

9. As shown by Exhibit A attached hereto, which is mcorporated herein by reference and in accordance with N.C.G.S.
§45-21.16 (02) the Substitute Trustee certifies that:

[] this loan is not a home 1oan as defined in G.S. 45-101(1-b); or

- [X] this loan is a home loan as defined under G.S. 45-101(1b) or it cannot be determined whether the loan is or is not a home
loan as defined under G.S. 45-101(1b), and the pre-foreclosure notice and information required by G.S. 45-102 and G.S. 45-103
were provided in all matenal respects and the periods of time estabhshed by Article 11 of Chapter 45 of the General Statutes

have elapsed.

10. If the debtor is currently on military duty the foreclosure may be prohibited by N. C.G.S. §45-21.12A.

11. As-evidenced by Exhibit B attached hereto, which is incorporated herein by reference, the Holder has complied
with the provisions of N.C.G.S. §45-21.16 (c) (52) requiring the Holder to send by firstclass mail at the Debtor(s)’ last known
address a detailed written statement of the amount of principal, interest, and any other fees, expenses, and disbursements that the -
Holder in good faith is claiming to be due as of the date of the written statement, together with a daily interest charge based on

_the contract rate as of the date of the written statement. The Holder, or the Servicer acting on the Holder’s behalf, has
confirmed in writing that, to its’ lmowledge within two (2) years precedmg the date of the aforesaid statement that:

[X] no requests for mformatlon have been made by the Debtor(s) pursuant to N.C.G.S. §45-93;
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@LEG‘.H EI__PEF?S DEBT‘SOLUT#ON LLCZ)

Brion Carmichael (AL)
Dan Rosenfield (AZ)
Adam Gerard (CA)
Sara Mobley (CO).
Jason Searns (CO)

Matthew Carucci (DE}

Jeffrey Lyons (FL)
James Anderson (GA, NC)
Johnt Bogs (GA)

J.D. Aoas (14, MN.NE ND}
Angela Hermositlo (ID)
. Thomas Macey (IL)
Jeffrey Aleman (IL)

Paul Hull (IL)"
Mark Osterman (TN)
Leonard Hall (KS)
Randall Head (KY)
Gary Brown (LA}
David Bokeno (MD)

Ronald Glaser (MD) '

Jerry Bowlin (MO)

John Windsor (MS)

" . Mark Anderson MD
Thomas Nicely (’NJ.I.’A )
Jacob Hirsch (NJ, NY)
Tim Daniel (NM)

 Jeff Nieman (NV)

Jefirey Hyslip (OH)

James Sheridan (OH)
William Harrington (PA)
Alex Sparra (5C)

Tim Hogan (SD)

C. Bryan Fears (TX)
Luc Ngsyen (UT)

Katie Smith (VT)

Greg Straub (WI).

| Borrower Information:

The National Law Firm of Macey, Aleman, Hyslip & Searns

M{INOFFICE ADMINISTRATIVE OFFICE
Sears Tower EXHIBIT 17767 N. Perimeter Drive, Suite BI01

Scottsdale, AZ 85255
Phone: (866)569-1213
Fax: (866)563-5708

233 § Wacker Dr., Suite 5150 .
Chicago, IL 60606

G

A. Cooper

POWER OF ATTORNEY

l.oan Number-_

TO: Flagstar
’ (LENDER/SERVICING COMPANY)

SSN::

Name: Albert Cooper DOB:
Co-Borrower Information (if applicable):
Name DQB_: SSN:

Real Property Addresg 312 Walbury nghtdale NC 27545

Legal Helpers Debt Resolution, LLC, and all employees,

assaciates, affiliates, assignees, and/or agents associated therewith.
Any and all account information, verbal or written, that Legal Helpers

Debt Resolution, LLC may request. :
This serves as formal notice of representation. As such, all future
communications shall be directed to my attomey(s) at the above

- stated firm. Any subsequent attempts to communicate with me

directly, be it intentional or unintentional, will be deemed a violation of
applicable state laws and/or the Fair Debt Collections Practices Act

(FDCPA), 15 U.S.C. §§ 1692 et seq.

Borrower Authorization & Rights:"l hereby authorize you to release the requested lnformaﬁon to the
above stated entity as my legal representative. Further, i provide the above stated entity authority {o

negotiate terms and/or conditionally accept modified terms of the morigage associated with the above.
stated loan on my behalf. | understand that | may revoke this.authorization at any fime and | must da so’
in writing. | understand that the revocation does not apply to information already released in response to
this authorization. | further understand that once the above information is disclosed, it may be re-
disclosed by the recipient and the information may not be protected by federal privacy laws or
regulations: THIS AUTHORIZATION REMAINS IN AFFECT UNTIL REVOKED IN WRITING."

Information to be released to:

RS

information to be released:

Communications Directive:

its affiliates, employees,

« Albert Cooper herby release Flagstar
{Namo(s)). {Lender/Sarvicer)

SIGNATURE:

officers, agents anq diregtors from any daxm that mlght arise in connection with this authorization."
SIGNATUR . rinted Name: Albert Coopcr Date: 12/8/10
_ ' ' Date: '

Printed Name:.

eotator
ettt ety

) Ak county,
) *—is the person(s} who signed.on {:e
thes Pouq- of A+foen <.

2010, i

on this 2 RS Rt ,
R.C_ s%ﬁ.ﬂt@ﬁ&n‘?

[SEAL] Cof ‘ 77
' & < tary Public
A BupVF "My Commission Expires: March z 267/
“KE cou _

in the state of
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PARINERS
- Mark Osterman (AK}
Katrina Washingion (AL}
Eric Soller (AR}
Jonathan Levire {47}
Cathering Lena (CA)
Philip J, Tammenbawmn (C4)
Justin Rammell (C3)
Jason Searns (C0)
Tamara McDawell (DC)

Mahew Carucei (DE}

Jacgueline Delgado (F1)
Muonigque L Talien (FL}
Matthew Purcel] (GA)
Everert Walton (HE)
Thomas Sundvold (14)
Angela Hermaosillo (1D)
Pauf Hull (IL)
Jeffrey Aleman (1L)
Thamas Macey (1)
Kelly Stbert (IL)
Mark Ostermn (IN)
Leonard Hall (X5}
Hays Lawson (KT}
Jeremey Milier (ME}
Sonia Kackhar (D)
Jeff Cty’acar [c:7]
Jerry Bowiin (M)
Mark Andsrson (MT)
Daniel Reiff A1)
Harry C. Marsh (NC}
Justin Renranell (NE)
Dan Rugygierae (N}
Dan Ruggiero (NY)
Tin Damiel (NM)
Jeff Neemarn (NV}
Bryan Fears (OK)
Jeffrey Hyslip (OH)
BHl Harringlon (P4)
FPairicia Waitson (RI)
Dhvight Moore (TN}
Bryan Fears (TX}
" Justin Rammell (U7}
- Tim King (¥I)
James Lovell (WA)
Greg Straub (W)
Justin Rawavel] (WY

¥

=& HEL PERSbesT rRESOLUTION, LLE

MAIN OFFICE : ' . ADMINISTRATIVE OFFICE

Willis Tower _ 17767 N. Perimeter Dr., Suite BIOI
233 8. Wacker Dr., Suite 5150 . Scottsdale, AZ 85255
Chicago, IL 60606 . . Phone: (866)569-12133

Fax: (866)563-57088

" September 27, 2011

To Whom It May Concerr::

Albert Cooper has retained this firm for the purpose of obtaining a modification or other-
mortgage resolution concerning his primary residepce at 312 Walbury, Knightdale NC,

27545. His modification request was submitted to his lender, Flagstar, on March 4, 2011, We

have provided updated documentation to Flagstar as requested, and have been told by

Flagstar that his file is in review.

Update Sept 27, 2011: Flagstar has required that Mr. Cooper submit a Notice of
Representation fo them, although they are aiready in possession of our Power of Atforney;
which they have had since Feb 24, 2011. They have not provided an explanation for why the
Notice of Representation is required in addition to the Power of Attomey, but we sent it to
them via facsimile fransmittal on Sept 19, as requested. We've provided all the
documentation Flagstar has requested. We have no explanation for why Flagstar has not

compiefed its review of Mr. Cooper's file.

Thank you.

Philip J. Tannenbaum, Esq.

The Law Office of Macey, Aleman & Seamns

PH: (866) 569-1210 ext. 2029 '
. FAX: (866) 576-0461

Encl: Notice of Representation

EXHIBIT

H

A . Coo




PARTNERS
Mark Osterman (AK}
Brian Carmichael (4L)
Eric Soller (AR}
Jonathan Levine (AZ}
Adam Gerard (C4)
hilip J. Tanmenbawn (C4)
Justin Rammell (CO)
Byrnjung Kim (DC)
Matthew Carucei (DE)
Jacqueline Delgado (FL)
Matthew Purcell (GA)
Everett Walton (HI)
Thomas Sundvold (14}
Angela Hermosillo (ID)
Patd Hull (IL)

Mark Osterman (IN) -
Leonard Hall (X5} .

- Randall Head (KY)
Wilfred Denis {LA)
Seth Carey (ME}
Sonta Kochhar (MD)
Jeff Cojocar (M7}
Jerry Bowlin (MO)
Mark Anderson (MT)
Julianne Emerson (M}
. Jahn Windsor (dS)
Harry C. Marsh (NC)
Keith Trader (NDJ
Justin Rammell (NE)

] Tom Nicely (NJ)
Hyuryung Kim (NY)
Tim Daniel (WM)
Jeff Neeman (NV}
Jeffrey Hyslip (OF)
Bryan Fears (OK)
Bill Harrington (P4)
Tom Nicely (F4)
Patricia Watson (Rl}

John Canwell, Jr. (SC)°

Dwight Moore {TN)
Bryam Fears (TX)
Justin Rammell (UT)
Tim King (VT)

James Lovell (WA)

Greg Straub (W1)
Justin Rommell (WY}

' Chicago, IL 60606

. ADMINISTRATIVE QOFFICE

MAIN OFFICE
Willis Tower 17767 N. Perimeter Dr., Suite BI0I

Scottsdale, AZ 85255
Phone: (866)569-1213.
Fax: (866)563-5708.

233 S. Wacker Dr., Suite 5150

August 3, 2011

To Whom It May Concern:

Albert Cooper has retained this firm for Athe purpose of obtaining a modification or other

. morigage resolution conceming his primary residence at 312 Walbury, Knightdale NC,

27545. His modification request was submitted to his lender, Fiagstar, on March 4, 2011, We
have provided updated documentation to Flagstar as requested, and have been tfold by

Flagstar that his file is in review.

Thank you.

Philip J. Tannenbaum, Esq.

The Law Office of Macey, Aleman & Seams
PH: (866) 569-1210 ext. 2028

FAX: (866) 576-0461



PARTNERS
Mark Osterman (AK)
Brian Carmichael (AL)
Eric Soller (AR}
Joncathan Levine (A7)
Adam Gerard (C4)
5.1. Tannenbaum (CA)
Justin Rammell (CO)
Hyurjung Kim (DC)

atthew Caruect (DE)

queline Delgado (FL)
Matthew Purcell (G4)

Everett Walton (HI)
Thomas Sundvold (14)
ngela Hermositlo (ID)

Perul Hull (IL)-

Mark Osterman (IN)
Leonard Hall (K3}
Remdall Head (KY)
Wilfred Denis (L4)
Seth Carey (ME)
Sonia Kochhar (MD)
Jeff Cojocar (M1}
Jerry Bowlin (MO)
Mark Anderson (MI)
lianne Emerson (MN)
John Windsor (M5)
Harry C. Marsh (NC)
Keith Trader (ND)
Justin Rammell (NE)
Tom Nicely (NJ)
Hyunjung Kim (NY}

Tim Daniel (NM)

Jeff Neeman (NV)
Jeffrey Hyslip (OH)
Bryan Fears (OK)
Bill Harrington (P4)
Tom Nicely (PA)
Patricia Watson (RI)

hn Cantrell, Jr. (SC)

Dwight Moore (TN}
' Brykzn Fears (TX)
Fustin Rammell (UT)
Tim King (VI)
James Lovell (W4)
Greg Straub (W)
‘wstin Remmell (WY)

: A HLPEFQS DEBT. RESQLUT!ON LLC

MAIN OFFICE ADMINISTRATIVE OFFICE
Willis Tower 17767 N. Perimeter Dr., Suite B10]
233 S. Wacker Dr., Suite 5150 Scottsdale, AZ 85255

Phone: (866)569-1213.

Chicago, IL 60606
' ' Fax: (866)563-5708.

August 4, 2011

1 To Whom it MayConcer‘n:

Albert Cooper has retained this firm for the purpose of obtaining a modification or other
mortgage resolution conceming his primary residence at 312 Walbury, Knightdale NC,
27545, His modification request was submitted to his lender, Flagstar, on March 4, 2011. We
have provided updated documentation to Flagstar as requested, and have been told by

Flagstar that his file is in review.

Thank you.

Philip J. Tannenbaum, Esq.

The Law Office of Macey, Aleman & Searns

PH: (866) 569-1210 ext. 2029 , '

FAX: (866) 576-0461 ' ‘ .



STATE OF NORTH CAROLINA

COUNTY OF MECKLENBURG

AFFIDAVIT OF DENISE M. BAZIK

I, Denise M. Bazik, being first duly sworn, state as follows:

1. I am a resident of Mecklenburg County, North Carolina.

2. I’ am 38 years old and my husband, Thomas, is 40. We are both schoolteachers. 1
have taught in the Charlotte-Mecklenburg School System for 10 years.

3. By January of 2011, I had credit card debts totaling $60,834.50, on eight different
accounts. I had this much debt for multiple reasons. First, I inherited some of the debt when I
got married. Second, I had two hospitalizations resulting in significant medical bills, and used
my credit cards to pay off those bills. Third, my husband and I ran into budgeting problems
when the school district changed its policy and no longer allowed teachers to get paid over a 12-
month cycle; we found ourselves short of funds in the summer months and sometimes used
credit card checks for basic household expenses. Finally, we were forced to use our credit cards
when a rental property we owned became vacant and needed substantial repairs.

4, The interest rates and minimum monthly payments én the balances were going
up, and I wasn’t bringing in enough money to keep up with it all. I began looking for a way to
consolidate the payments into one payment. I heard about a company called Legal Helpers Debt
Resolution (LHDR), I believe through a direct mailing from LHDR. I decided to give them a

call.

EXHIBIT

i 5
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5. In my initial conversation, I spoke with an LHDR representative named Jasen
Small, who told me LHDR would negotiate with creditors on my behalf to reduce my debt by at
least 35%. He told me I would make one monthly payment which would be drafted from my
bank account. I had researched and done the math and knew that I wouldn’t be able to pay off
my creditors in 30 years by just making the minimum payments. I knew that negotiating for
lower settlements would hurt my credit but I felt it would help me in the long run.

6. The LHDR representative told me there would be an attorney fee of $900.00
(which I could pay in six monthly installments of $150.00), a monthly service fee of $79.00, and
a service cost of 15% of my debt. On January 10, 2011, Mr. Small emailed me the enrollment
documents, which included a contract called a “Letter of Engagement” and the payment
schedule. Under the payment schedule, my monthly payment would be $920.38. This amount
included the attorney fee, monthly service fee, and service cost, as well as an additional “trust
fee” of $10.25 per month. A true copy of the email with the enclosed enrollment documents is
attached as Exhibit A.

7. The next day I received another email from Jasen Small, telling me that, within 14
days of the first payment draft to LHDR, attorneys would send out letters to my creditors.
“Everything will be handled by us for you,” he said. A true copy of that email is attached as
Exhibit B.

8. LHDR instructed me to meet with an attorney, Brent King, at his office in
Huntersville, North Carolina on January 13, 2011. I presented an ID verifying my identity and
signed the Letter of Engagement. I also signed a document authorizing LHDR to have power of
attorney to deal with my creditors, an agreement authorizing Global Client Solutions (“Global™)

to debit my bank account, and the payment confirmation schedule outlining my monthly
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payment of $920.38. True copies of the signed documents, with the exception of the Letter of
Engagement, are attached as Exhibit C. I do recall signing the Letter of Engagement, but do not
have the signed version in my records. It may be that I was not given a copy of the Letter of
Engagement after I signed it, but the one I signed is identical to the version contained in Exhibit
A.

9. My meeting with the attorney was brief, I estimate a bit less than half an hour. He
did not identify himself as my attorney nor did he discuss future representation. My impression
was that the meeting was much like one with a bank notary, where the focus is on verifying ID
and making sure all the documents are signed.

10.  OnJanuary 25, 2011, Global made the first draft from my bank account on behalf
of LHDR. Global continued to draft $920.38 from my account monthly through April 2013.

11. On February 8, 2011, I received an email from Stephanie Ferretti, a Client Care
Manager at LHDR, telling me not to speak with creditors because they “were in the process of
receiving” the Letter of Representation from LHDR. A true and accurate copy of that email is
attached as Exhibit D. On February 15, I received another email from Ms. Ferretti with a
Welcome Kit attached. A true and accurate copy of that email and Welcome Kit are attached as
Exhibit E. The Kit contained information about online access to my Global account and
communicating with debt collectors, among other things. The Kit also encouraged me to deposit
any additional funds I received, such as a bonus, tax refund, gift, etc., into my escrow account.

12.  [Initially, I had ho problems with LHDR. I received monthly emails from
Stephanie Ferretti letting me know how much money was in my escrow account. The phone
calls from creditors did stop, and when I reviewed the account I could sce that LHDR was

making payments to at least some of my creditors. Eventually, three creditors (Bank of America,



US Bank, and one Chase account) were paid off with negotiated amounts that I approved. I was
diligent in my communications with LHDR and met all deadlines; whenever an LHDR
representative requested information from me I immediately provided that information by fax.

13.  Overtime, I began having concerns about LHDR. Irealized that some of my
creditors were not being paid when I noticed that money that was pulled from my escrow
account to pay particular creditors had been returned. When I followed up with LHDR and
Global on this, I was told that, if the creditor did not collect the money within 90 days, the
money was returned to my account. This happened with my accounts with Citibank and AT&T
Universal. Ifollowed up with these creditors and was told that they had hired a new collection
agency that would not work with third-party compapies such as LHDR. It concerned me that
LHDR had not explained this to me, and it concerned me that, were it not for my own attention
~ to the settlement account, the payments would presumably have kept going out to these creditors
only to be unaccepted and returned to my account. I was also generally concerned about how and
whether LHDR would be able to represent me in dealing with this collection agency given that
the agency apparently refused to deal with LHDR.

14. In May of 2012, T was sued by Sam’s Club (GE Capital Retail Bank) for my
outstanding balance of $4,430.91. I contacted LHDR immediately after I was served with the
lawsuit. On June 6, 2012, I faxed the information to LHDR, and on June 7, I emailed Jerry Noel,
an LHDR representative with whom I had been working on settlement of a different debt, to tell
him that I was being sued and asking him how to respond. He replied he would “get on it asap.”
When I did not hear back from him, I emailed again on June 9. Ireceived a reply on June 11 that
he was “working on it now.” In another email later that day, he said, “they take a few days to

respond.” I assumed the “they” referred to the creditor. On June 19, when I still had not heard
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anything, I emailed again asking about the status of the case. Jerry Noel responded that “[w]e
have a license (sic) attorney working on the case.” True copies of my email exchanges with Mr.
Noel on this subject are attached as Exhibit F.

15.  1did not hear from LHDR about the Sam’s Club case for many months. I assumed
the matter was working toward a resolution and that LHDR was involved in litigation of the case
so that my rights would not be jeopardized. I assumed this because the Welcome Kit specifically

states,

Should a creditor file suit on an account enrolled in the program, LHDR will provide
full litigation support, including representation in court.

And, in a later FAQ sheet, the Welcome Kit states,
Q. Will the Attorney represent me in court?
In the event a creditor files suit on an enrolled debt the law firm would represent you
in court provided the appropriate information was forwarded to Client Services no
later than 15 days prior to a response being due.”
See Exhibit E, the Welcome Kit. Finally, I was confident that LHDR would represent me in
court if necessary because the Letter of Engagement specifically says that, if a client is sued by a
creditor on an enrolled debt, LHDR must: (1) at the client’s request, prioritize the debt for
settlement; (2) attempt to “settle the litigation with plaintiff’s attorney™ at the minimum
settlement standard of 35%; and (3) if LHDR is unable to reach a “satisfactory settlement
consistent with the LHDR Settlement Standard,” its responsibilities then include “filing a
responsive pleading to any complaint and fully representing Client in any litigation related to any
debt included in the client’s Enrolled Debt, including attendance at required court hearings . . . .”

See section entitled “Scope” in the Letter of Engagement contained in Exhibit A.



16.  On January 14, 2013, I learned that my confidence in LHDR had been misplaced.
On that date, the sheriff’s office left a business card with one of my neighbors, saying I should
contact her. This was very embarrassing, as it turned out the sheriff’s office was trying to serve a
Writ of Execution for the Sam’s Club judgment. I did not realize that, in the months that had
gone by since I forwarded a copy of the lawsuit to LHDR, LHDR had not filed anything with the
court or appeared in court (which, I later learned, is why the Default Judgment was entered
against me). By the time the sheriff served the Writ of Execution, the judgment had increased to
$5,009.68, due to court costs and interest.

17.  In approximately early March of 2013, I contacted Jamie Warner, my contact at
the sheriff’s office. I did so because I was told that the Sam’s Club would not deal with me
directly if I wished to try to settle the debt; rather, I had to go through the sheriff’s office to
communicate a settlement offer to Sam’s Club. I did so, and was able to negotiate settlement of
the debt in the amount of $2,500.00 plus payment of the sheriff’s fees. I did this completely on
my own, and indeed felt compelled to do so, because LHDR had dropped the ball in assisting
me. I realized that with one more monthly payment into the escrow account I would have
enough money in the account to pay this settlement amount; I therefore contacted Global, and,
upon discovering that I could withdraw the money, paid Sam’s Club the settlement amount.

18.  As]I was finalizing settlement with Sam’s Club, I did manage to speak with Sam’s
Club’s attorney, Amy Wright. Ms. Wright told me that, in November 2011, Sam’s Club and
LHDR had engaged in settlement discussions, and that LHDR had rejected a settlement offer
from Sam’s Club. I was disturbed to hear this, as LHDR had not told me about the settlement
discussions and the settlement offer from Sam’s Club. I also learned that LHDR did not attempt

to settle the debt after | was sued in May 2012.
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19.  Inmy view, LHDR violated the Letter of Engagement. I say this because the
Letter of Engagement clearly says that LHDR was obligated to attempt to settle the debt within
the settlement standard, and then, if unable to reach a settlement consistent with the standard, to
“file a responsive pleading to any complaint and fully represent” me in any litigation. According
to Sam’s Club’s attorney, LHDR did not attempt to settle the debt after I was sued; moreover, if
LHDR did attempt settlement, it obviously failed (given that I was the one who ended up
negotiating the settlement many months later), thus triggering LHDR’s responsibility to formally
respond to the lawsuit and represent me in court, which it did not do. True copies of the Sam’s
Club Summons, Complaint, Default Judgment, and Writ of Execution are attached as Exhibit G.
20.  After the Sam’s Club debacle, I contacted LHDR to discuss the process of ending
my relationship with LHDR. However, I did not announce to LHDR that I was terminating the
relationship, because I was wary of doing anything that might jeopardize refunding fees to me,
and I wanted to make sure I understood the policy of refunding fees before making any
decisions. Nevertheless, LHDR interpreted my inquiry as a decision to terminate the
relationship. It was certainly true that I was very unhappy with LHDR because I felt that
LHDR’s work on my behalf was unsatisfactory and in some instances outright deceitful:
(1) 1had eight accounts enrolled in LHDR’s debt settlement program, and, from
January 2011 through April 2013, I made 28 monthly payments into the
program, totaling $25,770.64. Despite the fact that I was enrolled in the
program for over two years, LHDR managed to settle only three of those
debts; I settled three on my own (the Sam’s Club account and two others) and
two remained unsettled. The two unsettled accounts, AT&T Universal and

Citibank, total over $37,000, and I am forced to negotiate on my own with the
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collection agency representing these creditors, as the collection agency
refuses to deal with third-party debt settlement entities such as LHDR. So,
when all is said and done, I will have negotiated and settled, on my own, S of
the 8 debts that LHDR promised it would resolve through debt settlement.

(2) LHDR promised me legal representation if I was sued by a creditor over an
enrolled debt. I did get sued, and 1 followed to a “T” my contractual
responsibilities for notifying LHDR about the lawsuit, and yet LHDR did not
represent me. LHDR did not adhere to its promises made in the Welcome Kit
and Letter of Engagement, and it now seems pretty clear that, when Jerry
Noel told me that he was “working on the case” and that a licensed attorney
was likewise involved, he was being untruthful.

(3) LHDR has refused to refund me monies to which I am entitled. In paragraph
7 of the “Fees & Costs” section of the Letter of Engagement, LHDR states
that, if it does not meet the minimum 35% settlement standard, it shall refund
the pro rata share of all fees and costs paid for such work. The Letter of
Engagement continues, “[s]hould LHDR be unable to settle one or more of
Client’s individual accounts accepted pursuant to this agreement, any refund
shall be calculated on a pro rata basis as to the Service Cost paid to LHDR
attributable to such individual unsettled accounts.” Currently there are two
accounts that remain unsettled, AT&T Universal and Citibank. The beginning
balances on these accounts were, respectively, $24,703.57 and $12,592.70,
for a total of $37,296.27. In addition, LHDR did not settle the three accounts

that I settled (Sam’s Club, beginning balance of $3,656.08; Rooms to Go/GE
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Money, beginning balance of $1,871.99; and Chase, beginning balance of
$954.74) which totaled, in the aggregate, $6,482.81. The Service Cost on the
two unsettled accounts is $5,594.44, while the Service Cost on the three
accounts that I settled is $972.42, bringing the total Service Cost on the five
accounts to $6,566.86. Per LHDR’s refund policy, I believe I am entitled to a
refund in this amount.

(4) There was a point in time when I realized money was being taken from my
Global account without my authorization and not for the purpose of settling
debts. In November 2012, I noticed that my account had been debited $30.50
for various transaction fees, including phone charges; The matter was
rectified when I brought it to LHDR’s attention, but I found it disconcerting
to say the least that my account was being mismanaged in that way. Exhibit H
is a true copy of my email to LHDR on this issue.

(5) When my relationship with LHDR was terminated, I sent emails to LHDR
and made numerous phone calls trying to get my refund. I was given the
name of “Antonio” several times and told he was the manager, but I could
never speak to him. Several representatives told me that Antonio said I was
not due a refund. At other times I was simply told that corporate was
handling it. I have not yet received my refund of fees paid to LHDR for
services not rendered, though on May 11, 2013 I did receive a check from
LHDR in the amount of $871.07, which was the balance left in my settlement

account. Exhibit I is a true copy of my most recent email to LHDR
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summarizing my efforts to obtain a refund and LHDR’s unresponsiveness on

the issue.
Uit W) Ba s 9-94-43
Denise M. Bazik 7" Date
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Daniel, Julie e ————————

From: Denise Bazik <dbazik@carolina.rr.com>
Sent: Wednesday, September 04, 2013 3:26 PM
To: Daniel, Julie

Subject: FW: Legal Helpers Document from Jasen
Attachments: Bazik.pdf

Denise M. Bazik

ML% %&Mﬁ/‘
director
dbazik31@gmail.com

www.mythirtyone.com/bazik
704.236.5078 (¢) 704.394.9030 (h)

From. Jasen Small iito:ismali@legaihelpersusa.com]
Sent: Monday, January 10, 2011 6:09 PM
To: dbazik@carolina.rr.com

Subject: Legal Helpers Document from Jasen e

For your review.

Regards,

Jasen Small, Senior Debt Analyst
Legal Helpers Debt Resolution, LLG
7460 Warren Parkway, Suite 220
Frisco, TX 75034

Toll Free Direct: 866-491-8559

Fax: 888-502-3845

Email.jsmali@legalhelpersusa.com

| : LEGALHELLPER’S
Qea‘r RESOLUTION, L.L.C )

a4 e o - - .;A.~,. :‘4.,,

At Legal Helpers Debt Resolution LLC/Macey, Aleman, Hyslip & Searns your satisfaction is our # 1 priority. Thank you for

choosing our law firm.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the
intended recipient. if you are not the intended recipient, please do not read, distribute or take action igigh

EXHIBIT
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e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail
and any attachments from your computer system. The transmission of this message does not constitute the waiver of
attorney-client or work product privilege.



il

o
<&

LEGAL L

DEBT RES@U ION,

O
o

@

RS

LLC

: AIN OFFICE ADMINISTRATIVE OFFICE
Sears Tower 7460 Warren Parkway Suite 220
233 SWacker Dr., Suite 5150 Frisco, Texas 75034

Chicago, IL 60606 clientsupport@legalhelpersusa.com

The National Law Firm of Macey, Aleman, Hyslip & Searns
-P:866-491-8568 | F:800-853-27650 | www.legalhelpersusa.com

R Wil 061
2
Sarm Turee (NE3

Kewen Gatto (F
A . Denald iords (NV]

B Berk Savks G



http:www.legalhelpersusa.com
mailto:cllent;suppOrt@regalhelpersusa.com

Date 171072011

Full Name; Denise Bazik SSN: DOB:

Address: Apt #

City: State: ____~ ZipCode: .

Home Phone: (704) 394-9030 Work Phone: Cell:

Occupation: Employer Name: Lengt &ent yrs

Email Address: Mother's Maiden Name:

Fuli Name:

Address: Apt #

City: Zip Code;

| Horﬁe Phone: Work Phone: Cell:

Occupation: Employer, Length of Employment; _ ys
Email Address: Qher‘s Malden Name:

1 Homeowner? ] Renting Estimated Home Value § Mortgage Balance $

L/

Filed Bankruptcy? @ | TNO ifYes: Chapter 07 {T]13  YearFiled? Year Discharged?

Total Debt:  $60#834.50 Monthly Payment:  $1,520.86 Are you behind on payments? [ Yes [INo

w@behind: o Numberof Dependants

- . et e A - — -

Program Length {months): _45

Office use only

Total Unsecured Debt: $60,834.50
Program's First Payment: _$920.38 i} Date of First Payment: 1/28/2011 '

Counselor’s Name; Affiliate:




HARDSHIP LETTER

Cause of Hardship:
ClCompany Slowdown [ Temporary Loss of Work
UlLaid Off [ pisability
[JMedical Problems [ Pay Cut
[1Personal Injury {7 Loss of Financial Provider
[ Divorce Other
Please Briefly Explain Hardship: \“~\

Higher interest rates and payments are to the point where it's getting tougher to keep up. Client is a school
teacher and there are months during the summer where there is no income coming in.

BUDGET ANALYSIS

Client Net Monthly Income

Co-Client Net Monthly Income

Funds Av@ 45340

Total Income
Mortgage/Rent ousehold ftems
Home Owners Insurance Clothing
Life Insurance Laundry/Dry Cleaning
' . Medical (;are Utilities
Child Care / Support / Alimony Telephone
Cable TV/Satellite @ Auto Loans
Charity / Donation Auto Other
Entertainment& Auto Insurance 040
Gyg¥ H o Education
PersondMCare Student Loans
Back Taxes . & Misc/other -
~ Food Total Expenses ! %3,753.00‘ NTRETT |




CREDITOR LISTING

*NOTE: if an account is in collection, please provide collection agency's
recent statement, along with original creditors’ statement.

R

Creditor/Collector

Account Number

Balance

Account Holder(s)

Last Payment Date

Client [JCo-Client

Bank Of America 52,695.42 03 Joint
Sams Club $ 3,656.08 [!j Client [JCo-Client
Joint
At&T Universal $24.703.57 E Cli.ent CIco-Client
Joint
ctient [lCo-Client
Gemoney 31,871.99 7 Joint
i Client Clco-Client
Usbank $9,489.15 0 e
Chase $4,870.85 'gCHent [Dco-client
Joint 6
iti Client [JCo-Cli
Citibank $ 12,592.70 0o
Chase $ 954.74 .at

Cco-Client

[Cco-Client
D Joint

O client [Clco-Client
3 Joinx

[0 ctient Clco-Client
3 Joint

O chient Oco-ctient
[ Joint

{1 client [JCo-Client
1 Joint

[ chient Ulco-Client
O soint

{3 ciient [Clco-Client
3 Joint

[ crient [Jco-Client
3 Joint

3 ctient [Clco-Client
1 Joint

[ Qlient [1Co-Client
3 Joint

[3J cient Tlco-Client
[J Joint

[ cient [lco-Client
[ Jomnt

[ client {co-Client
3 joint

Total Debt Owed:

$60,834.50




LEGAL HELPERS DEBT RESOLUTION, LLC
LETTER OF ENGAGEMENT

This letter confirms the retention of Legal Helpers Debt Resolution, LLC, also known as the law
firm of Macey, Aleman, Hyslip & Searns (“LHDR”) by Denise Bazik

(“Client”) to advise, counsel and negotiate on beh:
Client in regard to Client’s unsecured debt and related financial circumstances relating

cards and line of credit obligations (the “Project”).
Scope O
‘The scope of the Project is specifically limited to the following: @

1) LHDR will review Client’s current unsecured debt burden and %egouate and
attempt to enter into settlements with Client’s creditors in an € modxfy or restructure

Client’s current unsecured debt;

2) LHDR’s obligation to negotiate shall apply only tos ured debt obligations as

disclosed by Client and accepted by LHDR u ement (“Enrolled Debt”). The
details of such obligation are included in tha ting Form of the attached Terms,

Conditions and Disclosures;

3) Provide Litigation Settlement Support to hent which is defined and limited as follows:

Client related to an Enrolled Debt, LHDR will
t in resolving this debt by:

a) In the event a creditor or coll

continue to assist and sup
i) At Client’s reque p@izing the settlement of such debt over other Enrolled Debt;

ii) Initiating o settle the litigation with plaintiff’s attorney at a minimum
settlem reduction of thirty-five percent (35%) of the debt’s face value at the
ti ment, including interest, penalties, costs and late fees) (“LHDR

e Standard™);

i# Filif a responsive pleading to any complaint and fully representing Client in any
litigation related to any debt included in the client’s Enrolled Debt, including
0 ttendance at required court hearings, if LHDR is unable to reach a satisfactory
settlement consistent with the LHDR Settlement Standard;

(1) Upon timely receipt of the Summons and Complaint from Client, LHDR will
attempt to resolve the litigation prior to formally responding to the lawsuit with a
court pleading.

(a) In order for receipt to be considered “timely,” Client must deliver to LHDR, at
LHDR’s desngnated ofﬁce for recexpt of such matters, a copy of the Summons
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and Complaint served upon Client immediately upon receipt, but in no event
any later than fifteen (15) days prior to a response being due.

(b) If Client fails to timely send the Summons and Complaint to LHDR then
LHDR has no obligation whatsoever to provide any services to Client in such

matter.

(2) Upon notice of a settlement offer consistent with the LHDR Settlement Stan: &
Client will have the option to accept or reject the offer. If Client rejects
LHDR will inform Client that pursuant to this agreement LHDR wjji*
responding to the lawsuit and Client must undertake the rcsponsi;‘

responding to the suit at his/her own expenses. However, if the CliSag L a valid
defense as to the legitimacy or current enforcement of the sulyegqt debt that is the
basis of the litigation, LHDR will continue to fully represent ient through

trial regarding the subject debt.

(a) Client expressly acknowledges and agrees that @HBR obtain a
settlement offer consistent with the LHDR t Standard herein, LHDR
- will not have an affirmative obligation to respond to the lawsuit,
legWti

unless the Client has a valid defense as imacy or current
enforcement of the subject debt ixhePasis of the litigation,

(b) Client expressly acknowledges agrees that if LHDR obtains a settlement
offer consistent with the Standard Settlement and Client does not have
a valid defense as state. and Client nonetheless rejects the offer, Client
will have the option g the law firm to continue the representation at
an added hourly ine in the Terms, Conditions and Disclosures
section of this ment. If the Client does not wish to retain LHDR for such

additional se: e Client will immediately execute a Substitution of
Attorney ngic¥e€ LHDR as counsel. Should Client fail to execute the
subgti attorney to relieve LHDR of its obligations under any suit then

pe inst Client for which a LHDR Standard Settlement offer was
, LHDR will have the right to request the court in which the case is
g to be relieved as Client’s attorney in that particular matter.

ould a settlement offer consistent with the LHDR Settlement Standard not be

&)
K received before the time to respond to the Summons and Complaint, or a
O settlement offer is received which is inconsistent with the LHDR Settlement
Standard, then a responsive document will be filed with the court by LHDR.

b) Any and all required court filing fees and costs to respond to the Complaint served upon
Client are the responsibility of the Client, (See attached Terms, Conditions and
Disclosures for further information regarding court costs).
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¢) LHDR shall have no obligation to represent Client regarding any of the following in a
pending suit related to an Enrolled Debt:

i) The appeal of any judgment from such suit; or

additional fee which will require an additional and separate written retainer

ii) The filing of a bankruptcy case (such services may be provided by LHDR for an
agreement). *

AN
4) LHDR will not and does not provide the following services to Client: Q
a) Tax, financial planning or accounting advice; O
b) - Attempts to repair credit or correct entries on credit reports; @
¢) Bankruptcy services, except as specifically provided for bel

d) Representation of Client in any matter before a court, i g toreclosure proceedings
or in any arbitration or hearing, except as expressly n this agreement; or

e) Elimination of harassment or collection ca raititors or collectors, except as
provided for within this agreement. :

5) LHDR and its staff will timely respond t Client inquiries and keep the Client reasonably
informed as to all offers of debt modifj

Fees

Our fees will be determined in ce with the attached Terms, Conditions and Disclosures
which are incorporated by refgre erein.

LHDR shall subcon a third party certain tasks including, but not limited to,
negotiations with ¢ and collectors and certain customer support responsibilities. LHDR
and other leg icensed personnel will supervise all negotiations and customer support,

Withoutgi LHDR’s general legal and ethical rights to withdraw from a representation for
non t of fees, it is agreed that sufficient cause for withdrawal shall be deerned to exist
currence of any one of the following events:

(1) The subject case is dismissed;

(2) LHDR provides Client with a settlement offer consistent with Client’s Settlement
Objective;

(3) A judgment is entered against Client;
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(4) Client elects another legal strategy to resolve the debt, including but not limited
to, the filing of a bankruptcy petition; or

(5) LHDR’s representation is terminated by Client’s breach of any of the terms of this
retainer agreement. In such event, LHDR may elect to terminate its services and
decline to represent you further. Any termination of representation shall no;
affect LHDR’s right to be paid all our previously incurred but unpaid fees, \
charges and disbursements. :
Arbitration

In the event of any claim or dispute between Client and LHDR related to the Agre or
related to any performance of any services related to this Agreement, such clpag or dispute shall
be submitted to binding arbitration upon the request of either party upon the@e of that
request. The parties shall initially agree on a single arbitrator to resolve te. The matter
may be arbitrated either by the Judicial Arbitration Mediation Servig rican Arbitration
Association, as mutually agreed upon by the parties or selected b % filing the claim. The
arbitration shall be conducted in either the county in which Cli 1des, or the closest
metropolitan county. Any decision of the arbitrator shall be £a may be entered into any
judgment in any court of competent jurisdiction. The cond® tharbitration shall be subject to
the then current rules of the arbitration service. Thg Pbitration, excluding legal fees, will
be split equally or be borne by the losing party, 2 ined by the arbitrator. The parties shall
bear their own legal fees. -

Both parties agree that this agreement and atters will be governed by Illinois law.

Executed on 1/10/2011

Signature of Client @

S

Signa%are of LHADR

4jPage LHDR SI1-10-22-2010



TERMS, CONDITIONS AND DISCLOSURES

CONDITIONS

As a condition of LHDR? s representation of Client, Client will:

1) Provide LHDR with updated, truthful, accurate and complete information and documc:&*

relating to the Enrolled Debt. Such information must contain current account balance
the name of the creditor and account number;

a) LHDR is under no obligation to verify the information supplied by Cliento

2) Forward all correspondence from creditors and collection agencies, incl collection

letters, demands and complaints, to LHDR within five (5) days of recei

3) Not engage in debt resolution discussions with creditors or colle cies who call

them;
a) If a creditor or collection agency engages in harassx %vc conduct, Client will
promptly notify LHDR and provide complete an ormation regarding such

contacts.
) 4) Nottfy LHDR in writing by mail, email or fax ient dlrectly receives settlement offers
from any Creditors.

a) Such notification shal] include alffte: d conditions of any settlement offers, whether
they were made orally or in ° that LHDR can undertake negotiations with that
company directly. ‘

5) Expect that, on occasiony e@ involvement in the negotiations and settlement process is
needed as part of ghe tation and such personal involvement does not change any
terms, including s Agreement.

7) sul uent'® the execution of this Agreement, based on the advice of LHDR, determine and
% a schedule of monthly payments based on the total amount of debt to be modified,
g payment of appropriate fees and costs to LHDR (“Payment Confirmation
uIe”) A copy of said schedule is attached hereto, incorporated by reference.

a) Client agrees to:
i) Make all the payments on the designated dates; and
ii) Timely and fully pay all debt modification negotiated by LHDR and approved by

them.
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AUTHORIZATIONS
Client authorizes LHDR as follows:

1) to disclose information regarding Client’s financial condition or status to any creditor or

collector in regard to the debt resolution plan. Further, LHDR may obtain information :

concerning Client from such creditors;

2) to disclose to creditors and collectors that LHDR and its representatives, or subcon
are authorized to negotiate debt resolution terms on behalf of Client; and .

3) to negotiate and modify the unsecured debt listed in the Creditor Listing Form

Agreement, @

| 4) Electronic Payment Authorizations: %

from my checking, savings, or other F.D.1.C. insured ount. This authority shall
remain effective until cancelled by Client in wntmg&h five (5) business days prior

a) By signing below, Client authorizes LHDR (or its design rocess debit entries
to the scheduled payment due date. Client unders azherc will be a twelve dollars
and fifty cents ($12.50) cost automatica(l)l@ 1, account for any non-sufficient

funds (NSF) transactions. Client will pr with a voided check or savings

‘deposit slip.
ACKNOWLEDGEMENTS, DISCLOS DISCLAIMERS
Acknowledgements
Client acknowledges and a @9
1) The outcome of {ntiaﬁon of any specified account entered by Client into the debt
negotiation pro rtain and results may vary;

2) The servi r@l by LHDR does not include the modification, collection or improvement
of Cli@ ports or credit score;
s d

3) LH negotiation may not prevent creditor or collection agency harassment, nor
Q phone calls on behalf of creditors or collection agencies to Client;

ss otherwise stated in this agreement, Client may be sued by creditors or collection
agencies and, in that event, LHDR’s services pursuant to this Agreement do not include legal
representation in those matters;

5) The discharge of indebtedness may be considered a taxable event and Client should consult a
tax professional for any such service;
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6)
7
8)

)

2)

3
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Client will continue to incur late fees and penalties on the accounts;
Client’s participation in the program may adversely affect the client’s credit score;

Client should not incur any new or additional debt and should refrain from using or obtaining

credit during the LHDR debt resolution representation. Client understands and acknowledge
that all credit cards or lines of credit shall be closed and that no additional credit cards

lines of credit should be applied for during the LHDR debt resolution representation. Cligt
understands and acknowledges that they may keep one credit card, not to be accept

program, open for emergency purposes only. This credit card should not be froyf™ing e
issuing bank as any accounts entered by Client into the LHDR debt resolutio @ ntation.

Disclosures & Disclaimers Q
Client's nonpayment, minimal payments or settlement payments to ¢fedio™ may result in

p@afing agencies, and in

derogatory credit information being transmitted to the major creg [E :

the event that any negative effect is caused to Client’s credit prd HDR does not provide
credit repair services. By signing this agreement, Client a @ cdges that they received
proper notice regarding possible consequences to the Clight Swga€dit rating,

LHDR will not agree to provide the services ugnig APreement absent Client’s full
understanding and acceptance of the basis fo; ’Q fork to be performed. LHDR and its
agents and representatives provide services relafWy to the modification and restructuring of
Clients’ unsecured debt. LHDR cannot s not make any guarantee of any kind
regarding the success of any negotiati a@nd to such modification. Client acknowledges

that each case is unique and that resufffs vary.

There are other remedies avai in Yegard to Clients” goal of debt resolution including

consumer credit counselin, ptcy. (See Exhibit A of this Agreement for further

information). Consumer % unseling may have less impact on Clients’ credit rating

and reduce intereg} r rrent debt, but generally will require payment of the majority
ptcy may discharge the majority of Client’s debts; however

R to pursue other alternatives at this time to avoid bankruptcy.

d advise Client as to the bankruptcy option, including fees and costs, at
's circumstances change or Client requests such consultation. There are

b ptcy ¥n the event that the Client elects to pursue a bankruptcy option in the future
i R, a full disclosure regarding fees shall be given including any credits or pro rata
n in fees based on LHDR’s representation of the Client pursuant to this Agreement.



FEES & COSTS

1) LHDR charges for its legal services on a flat fee payment schedule basis. This fee is payable
as follows:

and an ongoing monthly flat fee of $79.00 for debt review, analysis and structuring of,
a debt resolution plan, and pre-litigation Settlement Support. This fee also fully cov

a) Flat Fee: Client will pay LHDR an initial flat fee retainer of nine hundred doliars ($900)
any Litigation Support Services as outlined in the Letter of Engagement. s

i) The initial flat fee retainer of $900 may be paid over 6 months with @
payment of $ 150 due at the time of execution of the agreement, and ea¥
subsequent payment of $ 150 due in 30 day increments thereafter,
@by LHDR shall

2) The implementation, management and maintenance of a debt resol

be performed under the direct supervision of LHDR by Legal S pport Group, LLC
(LSSG) at a cost of fifteen percent (15%)of the Client’s total sch debt
(hereinafier referred to as Service Cost). LHDR has a non € reciprocal referral

. Agreement with LSSG to provide these services under LD irect supervision. These are
services required for the debt resolution plan, but are n8 I S®rvices. There is no attorney-
client relationship between Client and LSSG g€ tohese services and any specific
communications between client and LSSG argoybrotected by attorney-client privilege.
LSSG cannot and will not provide any legal ad"Rg to the Client other than as communicated
through L.SSG by LHDR and under LHD, upervision. The 15% Service Cost shall be

ay

n»
3

paid by Client. The service cost shall the client in equal consecutive monthly
payments, as outlined in the attache t plan summary. Monthly payments in excess of
fees and costs will have the ove: y allocated towards Client’s settlement saving
fund (see payment schedule £ if% plan details).

3) Client agrees to have thes{paywe€nts of Service Cost and Savings to be automatically drafted
by LHDR (or its dgsi om an authorized F.D.I.C. bank account with Client’s first
payment to start 011 and thereafter each month on the _28 day.

a) Shou li@cide to terminate LHDR’s representation at any time, LHDR will refund
the oiny unused retainer that reflects fees for services that have not yet been
ren .

4) Cli grees to have their initial flat fee retainer of $900 automatically drafted by LHDR (or
@1 ees) from an authorized Federal Deposit Insurance Corporation (referred to as
‘¥ .1.C.”) insured bank account, based on the agreed payment schedule, with the first draft
to occur on 1/28/2011 and each subsequent draft to occur on the 28 day of each
following month until fully paid.

5) Inthe event LHDR represents Client in a legal action as set forth in this agreement, any and
all required court filing fees and costs associated with such representation are the sole
responsibility of Client. Client agrees and consents to LHDR deducting from Client's escrow
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6)

)

account the appropriate fees and costs as required to respond to any legal action. In the event
that Client's escrow account has insufficient funds to pay for the cost's, Client will be
informed of the shortfall amount and directed to tender the appropriate amount to LHDR in a
timely manner but in no event later than 15 days prior to a response being due. LHDR will
not be obligated to file any responsive documents with the court in which the lawsuit is
pending until such time as the costs associated with filing a responsive document have been
received. Under no circumstances will LHDR advance such fees and costs to Client. Cliept
acknowledges that if sued, failing to timely file a responsive pleading document with ﬂ(;\
Court may have adverse consequences to, including but not limited to, the entry of j

against Client. nQ
a) Client expressly acknowledges and agrees that should LHDR obtain a se offer
consistent with the LHDR Settlement Standard herein, LHDR will n ve an

affirmative obligation to formally respond to the lawsuit, unless has a valid
defense as to the legitimacy or current enforcement of the subj at is the basis of
lu

the htlgatxon If.Client has a valid defense, the above flat fe de appropriate
legal work in response and defense of such lltlgatlon clai

Client expressly acknowledges and agrees that if LHDR: a settlement offer consistent
with the LHDR Standard Settlement and Client doe no a valid defense as stated above,
and Client nonetheless rejects the offer, Clie e option of retaining the law firm

at an added hourly rate of $200 per hour for coNgfiuation of work in defense of the litigation

claim. This additional hourly fee will o e chtirged to Client, if it is determined that
there is no valid defense to the litigati m and client has rejected a settlement offer

consistent with the LHDR Settlemdgut dard herein. ...

LHDR maintains a standard sentation for each individual account entered by Client
into the LHDR debt resolyti , of aminimum of settlement debt reduction of thirty-five
percent (35%) of the deb{ alue at the time of settlement, including interest, penalties,
cost and late feesdn t that LHDR does not meet this minimum standard for a
particular accou.n&l efund the pro rata share of all fees and costs paid to for such work
under the dir ision of LHDR and LHDR shall further direct LSSG to settle that
indivi e@r Client at no addltlonal cost. This refund is subject to all of the

hent ust act in complete compliance with this agreement and shall cooperate with
R under this agreement;

Chent must not default on any Service Cost payment obligations under an agreed-upon
settlement for any accepted account;

¢) If for any reason, Client is unwilling or is unable to accept a proposed settlement on any
contracted account with a settlement debt reduction of thirty-five percent (35%) or
greater of the debt’s face value at the time of settlement minus fees and costs of this
agreement, or Client otherwise fails or refuses to accept any such settlement on any
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contracted account with a settlement debt reduction of thirty-five percent (35%) or
greater of the debt’s current face value, minus fees and costs of this agreement this
Limited Guarantee shall be null and void, and have no force or effect;

d) Should LHDR be unable to settle one or more of Client's individual accounts accepted

pursuant to this agreement, any refund shall be calculated on a pro rata basis as to the
Service Cost paid to LHDR attributable to such individual unsettled account;
N

¢) This minimum standard provision does not apply to any Client’s individual a
accepted into the debt resolution plan which have had balance transfers, RINgnces,
accounts initially accepted with balances fewer than one thousand dolla “
where there has been a law suit filed on such individual account. LHDR :
with the Client other legal remedies in the event of such circums including
Chapter 7 or Chapter 13 bankruptcy; m@

f) Client must have completed the program and not termm ement prior to
LHDR having an opportunity to settle all accounts on or Listing Form; and
g) Any accounts subject to garnishment are excluded minimum standard
representation.
SEE ATTACHED DISCLOSURE LECTION OF SERVICES BELOW

o@

(\
<
Q@K
Qp

o)
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EXHIBIT A

DISCLOSURE AND ELECTION OF SERVICES

Debt Negotiation, Credit Counseling, Bankruptcy,

LHDR is a full service debt resolution law firm which provides services including debt
negotiation and restructuring, bankruptcy services and where appropriate referral to consum\

credit counseling agencies. The following provides information as to all these approachgft
resolution for your review. Clients should fully understand the advantages and di s of

each to make an informed decision.

Debt Negotiation

Debt Negotiation is a process where the law firm, based on your sp %mstances,
develops a plan to manage your debt resolution with your creditggs eral terms, it is a
process of negotiating with your creditors for a lower balance/§ pness of debt, a reduced
interest rate, a reduced monthly payment or other restructurifg algfiatives. To be successful in
debt negotiation, you need to have sufficient cash flow to ourliving expenses each month
and provide some funds towards resolution of yo

"

LHDR will contact all your unsecured creditors in Wiging that you are represented by the law
firm and that we are advising you as to all al tives for debt resolution. As you have indicated
in your compliance review, you prefer L mpt debt negotiation as an alternative to
bankruptcy. However, if your financial stances change, we will advise you as to other
debt resolution alternatives outlined you can make an informed decision based on our

advice. e
Credit Counseling ‘ K
LHDR offers service i/ allow you to work with a certified credit counselor to devise a
plan that is tailoredge specific needs and goals. Credit counseling agencies often provide
services for Jenarigfv¥l help to educate you about how to avoid financial problems in the future
by offering -‘@ Eagpagement classes or seminars. They do not erase your debt. Instead they
work with yOlgo budget money so that you can pay off the debt often times by debt
consoligfftion. Collections by your creditors may continue while using a credit counselor and
mos equire you to pay your entire debt balance over the life of the plan. Consumer credit

0 @ g agencies are required to advise you that they are compensated by the creditors based
thS"mount of debt they are able to have you pay.
Bankruptcy

Bankruptcy will usually discharge your unsecured debt and your creditors are not permitted to
contact you once you have filed with the court. There are two kinds of bankruptcy; Chapter 13
bankruptcy where you are generally able to keep property that is mortgaged such as your house
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or car and are expected to repay debts in three to five years and Chapter 7 bankruptcy where you
must give up all non-exempt property and assets that you own in exchange for a discharge of
most debt. Bankruptcy may be appropriate if you have pending foreclosures, collection litigation
or wage gamishments, however, you will generally be unable to establish credit for up to ten
years. In 2005, the bankruptcy law was changed to make it more difficult for some consumers to
file Chapter 7 bankruptcy based on a financial means test and credit counseling requirements tha
may require a repayment of some of your debt.

LHDR as a debt relief agency under the United States Bankruptcy Code Sections 527 (a)ff :

in the event you determine to file bankruptcy, we are required to provide the folloy#m '
information and notice: A debt relief agency providing bankruptcy assistance to 2 @ pd

person shall provide--

(2) to the extent not covered in the written notice described in paraggen %and not later than 3
business days after the first date on which a debt relief agency firg t to provide any
bankruptcy assistance services to an assisted person, a clear a @ picuous written notice
advising assisted persons that-- K

OWgoJNe with a petition and thereafter
! accurate, and truthful;

(1) the written notice required under section 342(b)(1); and

(A) all information that the assisted person is requjpe®
during a case under this title is required to be corff

(B) all assets and all liabilities are required t ompletely and accurately disclosed in the
documents filed to commence the case, lacement value of each asset as defined in

section 506 must be stated in those docuffen ere requested after reasonable inquiry to
establish such value;

(©) current monthly income, th s specified in section 707(b)(2), and, in a case under
chapter 13 of this title, disp ome (determined in accordance with section 707(b)(2)), are
ble inquiry; and

title, and that jag rovide such information may result in dismissal of the case under this

required to be stated gfte
(D) information u% 1sted person provides during their case may be audited pursuant to this
joMincluding a criminal sanction.

uestions regarding the above options, please contact us for further explanation.
af\eady to proceed, sign below your acknowledgement that you have reviewed all

oS \'@ ebt resolution options and have determined that debt negotiation by LHDR is your

e, subject to your ability to request a different alternative if your circumstances change

the future.
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IMPORTANT INFORMATION ABOUT BANKRUPTCY ASSISTANCE SERVICES

FROM AN ATTORNEY OR BANKRUPTCY PETITION PREPARER

If you decide to seek bankruptcy relief, you can represent yourself, you can hire an attorney to
represent you, or you can get help in some localities from a bankruptcy petition preparer who is
not an attorney. THE LAW REQUIRES AN ATTORNEY OR BANKRUPTCY PETITION
PREPARER TO GIVE YOU A WRITTEN CONTRACT SPECIFYING WHAT THE
ATTORNEY OR BANKRUPTCY PETITION PREPARER WILL DO FOR YOU AND
MUCH IT WILL COST. Ask to see the contract before you hire anyone.

The following information will help you to understand what must be done in a ro
d NG LMOugh

bankruptcy case and will help you to evaluate how much assistance you may nee
bankruptcy can be complex, many cases are routine.

Before filing a bankruptcy case, either you or your attorney should anal eligibility for
different forms of debt relief available under the Bankruptcy Code form of relief is
most likely to be beneficial for you. Be sure you understand the re@.\ can obtain and its
limitations. To file a bankruptcy case, documents called a Peti chiedules and Statement of
Financial Affairs, as well as in some cases a Statement of t eed to be prepared correctly
and filed with the bankruptcy court. You will have to pay g 1% to the bankruptcy court.
Once your case starts, you will have to attend the rgffWgrN fit meeting of creditors where you
may be questioned by a court official called a 'tr d By creditors. ,

If you choose to file a chapter 7 case, you m asked by a creditor to reaffirm a debt. You
may want help deciding whether to do so. tor is not permitted to coerce you into
reaffirming your debts.

If you choose to file a chapter 13 in Which you repay your creditors what you can afford
over 3 to 5 years, you may als p with the preparation of your chapter 13 plan and with
the confirmation hearing on : which will take place before a bankruptcy judge.

If you select another ief under the Bankruptcy Code (other than chapter 7 or chapter
13), you will want ut what should be done from someone familiar with that type of
relief.

Your ban y case may also involve litigation. You are generally permitted to represent

yourselfgn litig®tion in bankruptcy court, but only attorneys, not bankruptcy petition preparers,

can gj u legal advice.
Qiewed all debt resolution options available to me including bankruptcy and consumer
edit counseling and elect to pursue debt negotiation services with LHDR, subject to my ability
torequest other alternatives, based on changes in my financial circumstances.

Client: Date:

Client: Date:

- N S [
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THIS PORTION FOR ELECTRONIC PAYMENT AUTHORIZATION
By signing below, | authorize Legal Helpers Debt Resolution, LLC (LHDR) (or their designees) to process debit entries from
my checking, savings, or other F.D.L.C. insured bank account. This authority shall remain effective until canceiled by me in

writing, at least five (5) business days prior to my scheduled payment due date. 1 understand there will be a twenty-five dollar
{$25) cost automatically charged to my account for any non-sufficient funds (NSF) transactions. | wiil provide LHDR with a

volded check or savings deposlt slip.

Namae on Account (Please Print):

Please transfer payments directly from my []Checking account, [] Savings account, or [J Ot

Bank Name:

Bank Address: c.
City: st Zip: O

Bank Phone #: ' &

**Routing # Account #

*Routing numbers are aiways 9 digits long and always sta@O. 1,2,0r3.

Authorized Signature on Account @% Name Date

Attach Voided Check or Savings p Here

ARA-IP 9-23-09



; LEGALHELPERS ' The National Law Firm of Macey, Aleman, Hyslip & Searns

DEBT RESOLUTION, LLC P: (866) 528-9169 | F: (866) 945-9166 | www.legalhelpersdrcs.com
——
MAIN OFFICE POWER OF ATTORNEY
Sears Tower
233 S Wacker Dr,, Suite 5150
Chicago, IL 60606
ADMINISTRATIVE OFFICE we, _Denise Bazik , —
2152 DuPont, Suite #101
irvine, CA 92612
PH; (B56) 5289169 Located at
F: (866) 945-9166
cs@legalhelpersdrcs.com
in the City of. , State of Zip

hereby appoint Lega! Helpers Debt Resolution, LLC ("LH.D.R) as my/our agBrneWnNNgct to do the acts
described in this Power of Attorney. LH.DR. {and/or its designees) is hereby @ ved to act as my/our
limited financial advisor and to represent me/us in negotiating the modification, T™¥uction, settlement, and
payment on any and all debts allegedly due and owing In my/our nam

I/We authorize LH.D.R. to request and receive confidential cregli unt information from creditors,
credit bureaus, collection agencies, creditor attorneys, or a hird parties who may be in possession
of such information and could be viewed by me/us persg % ,

This Power of Attorney revokes all earlier Power o &ey ven by, or on behalf of, me/us relating to all
communications of creditors’ claims and e e and binding on me/us untll revoked by an instru-
ment in writing executed by me/us. |/We r authorize LH.D.R. to release a copy of this Power of Attorney
to my/our creditors or their agents. A cop this Power of Attorney shall be deemed as effective as an

Executed on 1/10/2011 Qo

Client S@ —\- Client Social Securlty Number

original.

y Ignature Co-Client Soclal Security Number

A

Tun


mailto:c$@llegalhelpersdrcs.com
http:www.legalhelpersdrcs.com

Payment Confirmation Schedule

DEBT RESOLUTION PROGRAM
Total Amount of Debt $60,634.50 Estimated Settlements: $27,375.53
Service Cost Percentage $9,125.17
Estimated Total Feos & Settiements: |$41.418.95 TOTAL ESTIMATED SAVINGS $19,417.55
Month In | Service | Settlement | °93
Retainer Feo Service Trust Fees Totael Draft |Draft Due Date
Program Cost Reserves Feo
1 $150.00 $414.78 $266.35 $79.00 §10.25 $820.38 1/28/2011 \
2 $150.00 $414.78 $266.35 $79.00 $10.25 $920.38 212812011
3 $150.00 $414.78 $266.35 $79.00 $10.25 $820.38
4 $150.00 $414.78 $266.35 $78.00 $10.25 $920.38 12011
5 $150.00 $414.78 $266.35 $79.00 $10.25 $820.38 (1]
[ $150.00 $414.78 $266.35 $749.00 $10.25 $920.38 6/28,
7 $414.78 $416.35 $79.00 $10.25 $520.36 712812011
8 $414.78 $416.35 $79.00 $10.26 $920.38 11
8 $414.78 $416.35 $75.00 $1025 . 9/28/20114
10 $414.78 $416.35 $78.00 $10.25 . 10/28/2011
11 $414.78 $416,35 $79.00 $10.25 SR 11/28/2011
12 $414.78 $416.35 $79.00 $10.25 .38 12/28/2011
13 $414.78 $416.35 $70.00 $10 $920.38 17282012
14 $414.78 $416.35 $79.00 25 $920.38 202812012
15 $414.78 $416.35 $78.00 4 $920.38 182012
16 $41478 $416.35 $79, $920.38 4/2812012
17 $414.78 $418.35 £ .25 $520.38 5282012
18 $414.78 $416.35 . $10.25 $520.38 6/28/2012
18 $414.78 $416.35 $70Y $10.25 $820.30 7/28/2012
20 $414.78 $418.35 $75. $10.25 $920,38 - 8/28/2012
21 $414.78 $416.35 9 $10.25 $920.38 ©/28/2012
22 $414.78 $418 $1025 $920.38 10/2872012
23 : $10.25 $920,38 11282012
24 §10.25 $920.38 12/28/2012
25 '$10.25 $920.38 172812013
26 $10.25 $920.38 272872013 .
27 $10.25 $820.38 3282013
28 $10.25 $920.38 4/28/2013
20 $10.25 - $520.38 5/28/2013
30 $10.25 $920.38 6/28/2013
$10.25 $520.38 712812013
$10.28 $920.38 812872013
$10.25 $920.38 9/28/2013
$10.25 $920.38 10/28/2013
$10.25 $920.38 11728/2013
$831,13 i $10.25 $920.38 12/28/2013
$831.13 $78.00 $10.25 $620.38 1/28/2014
$831.13 $78.00 $10.25 $920.38 2/28/2014
$831.13 $78.00 $10.25 $820.38 3/2812014
$831,13 $79.00 $10.25 $920.38 472812014
41 $831.13 $79.00 $10.26 $620.38 5/28/2014
42 $831.13 $79.00 $10.25 $920.38 $/28/2014

Settlemant Resarvas above Is only an estimate of the amount neaded for settlement.

Applicant Signature Co-Applicant Signature
Print Name _Denjse Bazik Print Name
Date Date
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| Client Solutions
SPECIAL PURPOSE ACCOUNT AGREEMENT

This Special Purpose Account Agreement and Application (this
“Agreement™) contains the terms, conditions, and disclosures that
apply to your Special Purpose Account (your *Account”™). By signing
the application for your Account (your "Account Application”) and using
your Account, you agree that this Agreement shall apply; and you
agree to abide by all of the terms, conditions, and rules set forth
herein. If you have quesiions that you do not believe are addressed Iin
this Agreement, you can and should call, e-mail, or write Globai Client
Solutions, LLC ("Global™} at the number or address shown at the end of
this Agreement. Please review this document carefully and keep it
with your other important records. In this Agreement, the words, "I",
“me”’, "mine”, “my”, “you" and “your” mean you and any other party who
you authorize to use your Account.

Purpose, Nature and Use of the Account; Your Account is a speclal
purpose account that you can use In connection with the debt
settliement program you have undertaken. In general, you will be
making periodic deposits to your Account from your primary bank
account, and you will be periodically disbursing funds from your
Account to repay your debis and the costs associated with your
Account and your debt settlement program. Your Account is an FDIC-
insured sub-account within a master custodial account maintalned at a
bank designated or selected by Giobal. Additionally, you authorize
Global to transfer your account to another FDIC Insured institution
under the existing terms. Global will provide written notice to you of
such change. Uniess you have otherwise provided, you are the only
. one that has the right to authorize the transactions relating to your
Account; and you may withdraw funds from your Account and/or close
it at any time in the manner provided for below. Your Account may not
be used for any illegal purpose.

Passcodes / Passwords: You will be provided with a four-digit
passcode (your "Passcode”) that you will use to access your Accou
via the telephone and to identify yourself when contacting a custome
service representative. You will also be provided with an initial |
password (your "Password”) that you will use to access your 1
via the intemel. You may change your Password from time fali
security purposes and you are encouraged to do

responsible for the protection and use of your P, e and
Password. Do not disciose your Passcode or Pa nyone
who does not have your permission to access your,

Telephonlc / Electronic Communications; rize Global to
accept and act upon any agreement orghs ved from you or
authorized by you, conceming yol where you have
communicated that agreement or ins phone, facsimlle, e-
mail or other electronic means usl ne keypad or computer.
Use of your passcode, pa n§ other form of identification
designated by you in a o titutes and will be accepted
as your electronic sigl term is used in the federal
Electronic Signature In Gl and National Commerce law and other
appflicable laws.

Authorizing a ting Transactions: You have authorized
certain undertaken in your Account Application.
{ u may change those instructions and/or give
initiate deposits to or disbursements from your

using your Password to fog Into the Global website or by
contacti al customer service. You may also convey instructions
through the Sponsor identified on your Account Application, and such
Instructions may be acted on without further confirmation unless you
direct otherwise in witing. In any event, you must always provide a
reasonable perfod of time to act your Instructions. Al authorized
deposits to your account will be initiated pursuant fo your instructions
from time to time and all authorized disbursements will be made from
your Account provided it contains sufficient "good™ funds to cover the
amount of the disbursement. However, neither Global, nor any service
provider to Global will be responsible for determining when a payment
is actually due, nor shall they be responsible for determining whether a

. payment is for the correct amount or otherwise proper. Their scle

obligation in this regard will be to execute your payment Instructions in
a commercially reasonable manner as soon as practical after receipt of
such instructions; and If they perform in such manner, they shall not be
responsible for any late payment fee, penalty or other charge levied by
your creditor, for any fallure of your creditor to honor a settlement or for
any other adverse action taken or not taken by your credjtor or any
other party.

Fees and Charges: You promise io pay the fees an¥

in your Account Application; and you agree and
charges may be deducted directly from your X e Thonthly
service charge for the first month in whi . s opened will
not be prorated and will be deemedjie first day your

account Is opened. Thereafter, the :
deemed eamed in full on the first day dliga alendar month during
which your Account remains open. Other fees will be deemed eamed
at the time of the transaction vent that gives rise to the fee.
The fees and charges relating Account may be increased for
any increase In the ass expenses, in which case you
will be provided with at le days prior written notice.

ou may terminate this Agreement and

Termination of Ag ]
me by sending a written nofice to Global

close your A
customer sei ddition, this Agreement may be terminated and -
your Accol d at any time without notice for Inactiviy, if your
Account, iSNgpro| maintained or used, or if you otherwise violate
any pi thi®Agreement. If this Agreement is terminated for
50 e collected balance In your Account will be sent to you

in a reasonabie period of time.

efault and Collection of Accounts: If your Account is suspended,
lied or otherwise terminated for any reason and your Account
has a negative balance, you agree fo pay the negative balance upon
demand. Should you fail to remit the full amount of such negative
balance, you shall remain responsible for the deficit and coliection
actions may be pursued against you. If any such collection action Is
undertaken, you agree fo pay all court costs and collection fees,
including reasonable attorney's fees, to the extent permitted by
applicable law, .

Monthly Statements: You will receive a monthly statement showing
your Account activity and balance by mall unless you have elected o
recelve your statement electronically, Additionally, you may obtain
balance and transaction Information by using your Passcode to access
your Account via the telephone, by using your Password to log info the
Global website or by calling Giobal customer service. You agree to
carefully inspect your statement and promptly report any erroneous,
improper or unauthorized transactions.

No Interest: No interest will be pald to you on or with respect to your
Account,

Consumer Liablility: If you believe someone has transferred or may
transfer money from your Accournt without your permission, contact
Giobal customer service immediately. Telephoning is the best way to
keep your possible losses down.

FDIC Insurance: The funds in your Account will be FDIC insured up fo
a maximum of $250,000.00 or such lower or higher iimit as may be
established by the Federal Deposit insurance Corporation from time to
time.

Incomplete Transactions: Neither Global nor any service provider to
Global will be liable for failing to compiete a transaction If you do not
have enough money in your Account to complete the transaction; or if
creumstances beyond their control prevent the completion of the
transaction, including, without limitation, the acts or omisslons of any
ACH, check or other processor, the National Automated Clearing
House Association, the Federal Reserve System, any bank, or the
directive of any regulatory authority.
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Error Resolution Procedures: In case of errors or questions about
transactions involving your Account, call or write Global customer
service no later than sixty days after the transaction in question has
been reflected on your monthly statement. Please provide the
following information:

1. Your name and Account number.
2. Date and amount of the transaction.

3. Type of transaction and descriptlon of the suspected error.
Please explain as clearly as possible why you believe there
Is an error or why you need additlonal information.

4. Dollar amount of the suspected error.

if you provide this information orally, you also may be required fo also
provide it in writing within ten business days. You will be told of the
results of the Investigation of the suspected error within ten business
days after you submit the information and any eror will be promptly
corrected. However, if more time is required to investigate the
suspected error, it may take up to an additional thirty days to complete
the investigation. If it is determined that there is no error, you will be
provided with a written explanation within three business days of such
determination; and you may ask for and receive copies of the
documents used in making any such determination,

Creditor Disputes: You agree to seftle all disputes about payments
made to your creditors from your Account. Global is not a party to
your debt settlement plan, and does not participate in the negotiation of
your debts. Accordingly, you hereby expressly acknowiedge that
‘Global does not have any involvement in or responsibiiities of
any nature with respect to your debt seftlement plan or the results
that you may or may not achieve from its execution.

Govermning Law: The laws of the State of Oklahoma govern this
Agreement. If any part of this Agreement is declared void or
. unenforceable, such provisions shall be deemed severed from this
Agreement. The remainder of this Agreement shall remain In full force
and effect, and shall be modified to any extent necessary to give such
force and effect to the remaining provisions. No delay or forbearance
in the strict observance or performance of any provision of thi
Agreement, nor any failure fo exercise a right or remedy here

shall be construed as a walver of such performance, right, or re A
as the case may be. %

ARBITRATION OF DISPUTE

a. In the event of any controversy, claim or dispute
arising out of or relating to this Agreement or the
enforcement, interpretation or validity thereof, in

of the scope or applicability of this Ag 1
determined by arbitration in Tulsa Cghm
accordance with the laws of Oklahol
the consumer resldes, In accord
state. The parties agree, the arbi

rbitrate, shall be
Okiahoma In
county In which
e Laws of the that
be administered by the
pursuant to Hs rules and

AAA code of ethics. The rendered by the arbltrator shall be final
and shall not be sub) to viRgtion or modification. Judgment on the
award made by {l bitrator may be entered in any court having
jurisdiction over es. If either parly falls to comply with the
arbitrator'gy a ured party may petition the drcuit court for
ies agree that either party may bring claims
In his/her or its individual capacity and not as a
class member In any purported class or representative
urther, the partles agree that the arbitrator may not
consolidate Proceedings of more than one person's clalms, and may
not otherwise preside over any form of representative or class
proceeding. The parties shall share the cost of arbitration, including
attormeys' fees, equally. If the consumer's share of the cost is greater
than $1,000.00 (One-thousand dollars), the company will pay the
consumers share of costs in excess of that amount. In the event a
party falls to proceed with arbitration, unsuccessfully challenges the
arbitrator's award, or fails to comply with the arbitrator's award, the
other parly is entitled to costs of suit, including a reasonable attorney's
fee for having to compel arbitration or defend or enforce the award.

Binding Arbitration means that both parties give up the right to a trial by
@ jury. it also means that both parties give up the right to appeal from
the arbitrator's ruling except for a narrow range of issues that can or
may be appealed. It also means that discovery may be severely limited
by the arbitrator.

Limitation of Liabllity: Under no circumstances shall Global ever be
fiable for any special, incidental, consequential, exemplary or punitive
damages.

USA Patriot Act Compliance: In order to assist in combating terrorism
and preventing the Global system and the banking system from being
used for money laundering purposes, you authorize Global t
steps that are reasonable and practical to identify
information about you, including, without fimit
accessing a credit report on you, obtaining other ini
and otherwise verifying your identity as required b

PRIVACY POLICY

Personal Information may be collected
any updated information you may pro ime to time and the
transactions processed through your A ¥ A description of the
Privacy Policy applicable to your nt is provided below. If you have
additional questions regardmg of your personal information,

unt Application,

personal inform £d and stored by Global, or on their behalf,
Is used for spé piness purposes to protect and administer your
Account a bur authorized fransactions, to help to design or
improve g products and services and to comply with state

aMking fequlations. Only approved personnel will have

yoPPpersonal information. Furthermore, auditing mechanisms

/ put into place to further protect your information by

dgitifying the personnel who may hawe accessed and in any way
pdified, e.g., updated or added to, your personal information.

Mainfenance of Accurate Information: It is your best Interests to
malntain accurate records conceming your personal information. For
this reason, you are allowed to update your personal Information online,
at anylime, by using your Password to log Into the Global webslite or by
contacting Global customer service,

Limited Access fo Personal Information: Access is limited to your
personal information to only those personnel with a business reason for
knowing such information. In addition, all personnel are educated about
the importance of confidentiality and customer privacy. Individual user
names and passwords are used by approved personnel to access your
personal Information, providing audit trails to further safeguard the
privacy of your personnel information.

Third-Party Disclosure Restrictions: All third parties with a business
need o access your personal information are required to adhere to
stringent privacy policles. Your personal information may be supplied to
a third party in order to process a fransaction you have authorized ar if
the disclosure is allowed or required by law, e.g., the exchange of
information with reputable reporting agencies In response fo a
subpoena, in connection with the investigation of fraudulent activity, etc.

Addltional Information: If you have any questions regarding this
Privacy Puolicy, please contact Global customer service.

CUSTOMER SERVICE INFORMATION:

Web site Address: mvw.globaldlengo!%tiong.gzm

Correspondence Address: 4500 S, 129” E. Avenue, Ste 177
Tulsa, OK 74134

Telephone - (800) 398-7191  Fax - (866) 355-8228
E-mail: customersupport@globalclientsolutions.corm

Note: Deposit instructions will be provided In the Global Welcome
Packet for those customers who send In deposits.

Note: Deposit instructions will be provided in the Global Welcome
Packet for those customers who send in deposit

PaGE2 OF3 INITIALS


http:customel.lluoport@globalc!ients9Jutlons.com
http:YWW.globalcllen\SoI~ions.com
http:1,000.00

SPECIAL PURPOSE ACCOUNT AGREEMENT & APPLICATION

i hereby apply for und agree to establish a nor-interest bearing special purpose account {the "Special Purpose Account”) ta be administered at a bank selscted by Global Client
Solutions LLG ("Global”) for the purpose of accumulating funds to repay my debts in conneclion with a debt setiement program (your “Program*) sponsored by the organization
identified below (the "Sponsor™). | understand that this Application Is subject to 8 customer identification program, as required the USA Patriot Act and other applicable laws; and
accordingly, | hereby rapresent that the following information Is tue and complete 1o the best of my knowledge and belief. In addition, | understand that | may be required to provide a
copy of a driver's license and/or other information from time to time for use in connection with the verification of my identity and the administration of the Account.

Furthermore, | understand that the Special Purpose Account is governed by the terms of this Agreement and that I am bound by afl of its terms and conditions.

c P RSHIP, CONTROL AN
| undarstand that my Spacial Purpose Account, when established In accordance with this Application and Special Purpose Account Agreement, will be my sole and exclusive property:
that only | {or Authorized Contact, ¥ any) may authorize deposits to and disbursements from my Special Purpose Account; and that | {(or Authorized Contact, if any) may withdraw
funds from and/or ciose my Special Purpose Account at any fime as provided for in the Agreement. 1 hereby authorize (a) periodic deposits to be made to my Special Purpose
Account pursuant 1o the authorization provided below and (b) periodic disbursements to be made from my Spacial Purposs Account pursuarnt fo instructions that | may glhve from time
to time, in this regard, | hereby authorize payment from my Special Purpose Account of the fees and charges provided for In this Application and the Agreement.

PERMISSION TO SHARE DATA
{ hereby grant penmission for the bank selected by Global, Giobal and the Sponsor to share information regarding my Special Purpose Account and my Pgac
faciiitate the transactions | may inltigte that involve my Special Purpose Account, and with any other party that is essential to the admmislrat:on of my Speda
my Program. { understand that the Agreement provides additional information relating to privacy. K

licant: Last Name (Please print ciearly) First Name M Social Securlty # Date g
Bazik | Denise 11

Authorlzed Contact {0 1) Last Name First Name Mi_Social Security #

I
Malling Addres City H }[ u 2ip Code
- * u . 1

Physical Address (if different from mailing address) ‘ City State Zlp Code
l L 1 |

each cther o
unt and/or

Homa Phone Nuymber E-mail Addresa Makiery Name (for filure 1D purposes)
(704) 394-9030 i
Sponsor s Clobal A " Numb
' |
Applicant Signature Date
AUTHORIZATION TO DEBIT BANK ACCOU SCHEDULE OF FEES AND CHARGES
: . Financlal Institution Information Ac )
1 count Setup (one-time fee) $0.00
Bank Name Routing Numbar' Acto umber’ Monthly Service Charge $0.00
i Transaction and Other Fees
Addrass City State Zip Code Premium Deposit Services
H Wire transfer $0.00

- Namne (as It appears oncheck)  Authorizing Person’s Infi
Premium Disbursement Services

i ] Wire transfer $0.00
- Address {as it appears on check) State  ZIp Code éwﬁégmw :g:gg

Amount of Deblt Date of Deb!
Stop payment order $17.50
$ $920.38 On or after MW ch month untll further notice
| hereby authorize Global to Initigte d 5 to my checking account (or [ savings account) at the CUSTOMER SERVICE
financial institution named abg Bank Account™, in the amount{s) and on or after the date(s) . N
set forth above, and to debli¢e salato my Primary Bank Account for the purpose of transferring funds to f,':,‘{:’,,",;‘?:g;’?;"‘;’m w?g‘*’iﬁf,;}:,f'

j epresent that my Primary Bank Account exists; that | own It; and Account. Any other questions relating to your
that | will maintain sufficient fund it to permit the debits to clear on the applicable dates. { understand Program should be addressed to your
that | may Incur a cha s set f{fth in the Schedule of Fees and Charges if any attempted debit is not Sponsor. See the Agreement for the Global
immediately honored resented; and that the financlal institution providing my Primary Bank Account g:m‘ ;ﬂg‘e wg‘:zi"”mcz ;d:m &r
may also assess a @ Wyis ocowrs. In addition, | understand that | may subsequently designate another froe Globat cu service mumber.

Applicant's Special Purpose A

account for puB y contacting Global customer service; that | may also change the corresponding
amounts d me to time In that manner; and that the representations | made above about My MONTHLY STATEMENTS

Primary B unt will apply to any other aceount that | designate.
This auth shall remain in full force and effect until | give a written tenmination notice to Global that | prefer to raceive my monthly statements:
affords it a reasbnable period of time to act on it. Any.such notice, and any other written notice that is O Orvline; or
provided for in this Application and Agreement, shall be sent to Global customer service at the addrass set E;"': QU‘S-“"?'I:, (g;‘“;”g "‘;""’““
forth In the Agreement. In addition, | understand that Global may terminate this authorization by providing mm"‘f ed i ox
me wﬁh a written notice at feast ten (10) days prior to the actual termination.
! Routing Number is the $-digit number appearing in the bottom feft comer of your check, FOR OFFICE USE ONLY

? Account number is fo the right of the Routing Number and after the Check Number. l _l

Signature of Person Authorizing Global to Debit Account Date GLOBAL GONSUMER ACCOUNT NUMBER

DSC CONSUMER ACCOUNT NUMBER

All fields required unless otherwise noted PAGE3OF3




AFFIDAVIT OF COMPLIANCE

1, as an attorney or paralegal affiliated with and under contract to the law firm Legal
Helpers Debt Resolution, LLC {also known as Macey, Aleman,Hyslip & Searns), in my role as a Mernber,, Partner, Empioyee or independent
Contractor of said firn {LHDR), confirm that | have conducted a personal and face-to-face meeting with_Denise Bazik {Client
to review the Client’s file and present all refevant Information regarding our representation of said Client, as it relates to our letter of
Engagement to provide bona fide legal and law-related debt resolution and financlal workout services to the Client. | have determinegd
fees have been recelved from sald client prior to the execution of the Letter of Engagement this date and such execution has takeg

presence following my in-person meeting with Client. This Affidavit of Compliance establishes a written record to verify cgigceNith anty
to the T@Rernarketing
R. Part J0; 75 Fed.

and all appilcable local, state or federal laws or regulations  collectively the *Applicable Laws”), including, but not Himite:
and Consumer Fraud and Abuse Prevention Act, 15 U.5.C, 6101-08, and the Telemarketing Sales Rule, as amended, 16 C.

The foltowing subjects were reviewed with Client in writing and where appropriate arally or in response to ques@rding such
representation:

Reg. 48458, 48522,

1}  That debt resolution that alters the terms of payment of unsecured debt might have a n on the Client’s credit and that
LHDR does not clean up, fix, or repalr credit.

2}  Thatthe scope of the representation Is specifically limited to the following:

" a}l Determine which specific debt resolution option is most approp! &ﬁem:, Including an initial review of thelr budget,

Income and debt;
“b) Review Client’s current unsecured debt burden and fter negotiate and attempt to enter into settfements with
Client’s creditorsin an effort to modify or restructure s current unsecured debt;
¢} Provide litigation defense as outlined In th Engagement.
3)  Afull review of all fees and costs assoddated whh@aentation of the Client.
4)  That LHDR maintains a standard of repre l each individual account entered by Client 'lnto the LMDR debt resolution plan,
of a3 minimum of settlement debt re irty-five percent (35%) of the debt’s face value at the time of settiement, including

LHDR does not meet this mini for a particular account, it shall refund the pro rata share of all fees and costs paid to

LHDR for such work L@ te that individual account for Client at no additional cost.
1 affirm the above st e true and accurate,

Execut of 011

imerast, penalties, cost and ta:&‘ ed further in the Terms and Conditions of the Engagement Letter. in the event that
Stai

Onb

-

nwith LHDR: Attorney Paralegal {dircle one)

Signature:

Executed In my Presence.

Client Name: _Denise Bazik

Signature:




Daniel, Julie
R

From: Denise Bazik <dbazik@carolina.rr.com>
Sent: Wednesday, September 04, 2013 3:27 PM
To: Daniel, Julie
Subject: FW: question?
Denise M. Bazik

-ond

dbazik31l@gmail.com
www.mythirtyone.com/bazik

704.236.5078 (c) 704.394.9030 (h)

From: Jasen Srﬁall [mailto:jsmall@legalhelpersusa.com]
Sent: Tuesday, January 11, 2011 11:56 AM

To: Denise Bazik
Subject: RE: question?

To answer your question, within 14days of the first draft the attorneys will send out letters of representation to your
creditors so they know who to correspond with regarding your accounts for any calis. Everything will be handled by us for
you. You're going to receive a “Weicome KIt' that will outiine everything about the process and it will answer 99% of your
questions with regards to the process. Your account manager is there, as well as myself if any other concerns come up.

Regards,

Jasen Small, Senior Debt Analyst
Legal Helpers Debt Resolution, LLC
"7460 Warren Parkway, Suite 220
Frisco, TX 75034

Toli Free Direct: 868-491-8559

Fax: 888—502-3845

Email: jsmall ihelpersusa.com

| \I: LEGALHEL PERS

L DERT nzsol..u*nom LG _
Cp R 4R . mA o it ekl WY

At Legal Helpers Debt Resolution LLC/Macey, Aleman, Hyslip & Seams your satisfaction is our # 1 priority. Thank you for

choosing our law firm.

EXHIBIT

i B

ExXs D. BAzx
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NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the
intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon this
e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail
and any attachments from your computer system. The transmission of this message does not constitute the waiver of

attorney-client or work product privilege.

From: Denise Bazik [mailto:dbazik@carolina.rr.com]
Sent: Tuesday, January 11, 2011 10:46 AM

To: Jasen Small

Subject: FW: question?

Denise M. Bazik
Independent Thirty One Consultant

www.mythirtyone.com/bazik

dbazik@carolina.rr.com
704.394.9030 (h)

704.236.5078 (c)

~From: Denise Bazik [mailto:dbazik@carolina.rr.com]
" " Sent: Monday, January 10, 2011 9:53 PM
To: 'Jasen Small' '
Subject: question? Lo

Hello Jasen,

| hope you don't mind me sending you an email each time | think of a question.

‘How soon do | get the contact information to give to my creditors if they call?

Thanksl!
Denise M. Bazik

Independent Thirty One Consultant
www.mythirtyone.com/bazik
dbazik@carolina.rr.com
704.394.9030 (h)

© 704.236.5078 (¢)

From: Jasen Small [mailto:jsmall@legalhelpersusa.com]
Sent: Monday, January 10, 2011 6:34 PM

To: dbazik rolina.ir.com

Subject: Appt confirmation document

Please sign and return along with statements.

- Regards,


mailto:dbazik@carolina.rr.com
mailto:mailto:jsmall@legalhelpersusa.com
mailto:dbazik@carolina.rr.com
www.mythirtyone.com/bazik
mailto:mailtQ:dbazlk@carolina.rr.com
mailto:dbazik.@carolinarr.com
www.mythirtyone.com/bazik
http:mailto:dbazik@carolina,rr.com

Jasen Small, Senior Debt Analyst
Legal Helpers Debt Resolution, LLC
7460 Warren Parkway, Suite 220
Frisco, TX 75034

Toll Free Direct: 866-431-8559

Fax: 888-502-3845

Email:jsmali@legalhelpersusa.com

VE LEGALHELRERS

DEB‘T RESOLUT‘ION LLC

n..‘»'l"m A R Y

At Legal Helpers Debt Resolution LLC/Macey, Aleman, Hyslip & Searns your satisfaction is our # 1 priority. Thank you for

choosing our law firm.

NOTICE OF CONFIDENTIALITY: This e-mail and lts attachments, if any, are for the exclusive and confidential use of the
intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon this
e-mail. if you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail
and any attachments from your computer system. The transmission of this message does not constitute the waiver of

attorney-client or work product privilege.


mailto:Email:jsmaU@legalhelpersusa.com
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DEDICATED ACCOUNT AGREEMENT

This Dedicated Accoumt Agreement and Apfplication (this
“Agreement’) contains the terms, conditions, and [disclosures that
apply to your Dedicated Account {your “Account”). | By signing the
application for your Account {your “Account Applicaion™} and using
your Account, you agree that this Agreement shalll apply; and you
agrea 10 abide by all of the terms, conditions, and rules set forth
herein. If you have questions that you do not believe gre addressed in
this Agreement, you can and should ‘call, e-mall, or Global Client

Solutions, LLC {"Gilobai’} at the number or address at the end of
this Agreement. Piease review this document ca and keep #
the words, I",

with your other important records, In this Agreem
*me*, "mine”, *my”, *you" and “your" mean you and any other parly who
you authorize to use your Account.

Purpose, Nature and Use of the Account: Yolr Accournt is a
Dedicated account that you can use in cormect
setllement program you have undertaken. In gen
making periodic deposits to your Account from yi
account, and you wil be perodically disbursing funds from your
Account o repay your debts and the cosis 2
Account and your debt seftiement program. Your
" insured sub-acoount within a master custodial accouni maintained at a

Global to transfer your account to another FDIC hsured tnstitution
under the existing terms. Global will provide writter] notice fo you of
“such change. Unless you have otherwise provided| you are the only
one that has the right to authorize the transactions reisting to your
Account; and you may withdraw funds from your A nt and/or close
it at any time in the manner providex for below. Yourl Account may not

.- ‘be used for any ilegal purpose.

Passcades / Passwords: You will be provided {with a four-digit
passcode (your "Passcode”) that you will use to acgess your Account
via the telephone and ‘o identify yourself when contacting a customer
7 service representative. You will also be provided with an initial Internet
. password (your “Password”) that you will use to acdess your Account

via the Intemet. You may change your Password frqm time to time for
security purposes and you are encouraged to do so.  You are
responsible for the prolection and use of your Passcode and
Passward, Do not disclose your Passcode or Password to anyone
who does not have your pemission to access your Abcount.

Telephonic ! Electronlc  Communications: You orize Global to
accept and act upon any agreement or instruction regeived from you or
authorized by you, conceming your Account Where you have
communicated that agreemsnt or instruction by telephone, facsimile, e-
mail or other electronic means using a telephane keypad or computer,
- Use of your passcode, password or any other of identification
. designated by you in any transaction constitutes will be accepted

as your slectronic signature, as that term Is uskd in the federal
Electranic Signature in Global and National Commdree Taw and other
applicable laws.

Authorizing and initiating Transactlons: You| have authorized
certain fransacfions to be undertaken in your A 1

reasonable period of fime 1o act yowr inslructiol All authorized
deposits 1 your acgount will be Initiated pursuent t your instructions
from time 1o time and 2l authorized disbursements|will be made from
your Account provided it contains sufficient “good”
amount of the disbursement. However, neither Glof
provider to Global will be responsible for determining when a payment
is actually due, nor shall they be responsibie for determining whether a
payment is for the comect amounl or otherwise groper. Their sole
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obligation in this regard will be 1o execute your payment instructions in
a commercially reasonable mannar as soon as practical after receipt of
such instructions; and if they parform in such manner, they shall not be
responsible for any iate payment fee, penally or other charge levied by
your creditor, for any failure of your creditor fo honor a setilement or for
any other adverse action taken or not taken by your creditor or any
other party.

Feeg and Charges: You promise ta pay the fees and charges shown
in your Account Application; and you agree that these fees and
charges may be deducted diractly from your Account. The monthly
setvica charge for the first month in which your Account is opened will
not be prorated and will ba deemed earmnad on the first day your
Account is opened. Thereafter, the monthly service charge will be
deemed eamed in full on the first day of each calendar month during
whiich your Account remains open, Other fees will be deemed eamed
at the time of the transaction or the event that gives rise ta the fee.
The fees and charges relating to your Account may be increased for
any increase in the associated costs and expenses, in which case you
will be provided with at least tirty days prior writen notice.

Termination of Agreement: You may ferminate this Agreement and
close yowr Account at any time by sending a written notice to Giobal
customer setvice. In additian, this Agreement may be terminated and
your Account cancelled at any time without notice for inactivity, i your
Account is impropery melintained or uged, or if you otherwise violate
any provision of this Agreement. If this Agreement Is terminated for
any reason, the collected balance In your Account will be sent to you
by check within a reasonable period of ime.

Default and Collection of Accounts: If your Account is suspended,
cancelled or otherwise terminated for any reason and your Accourd
has a negative balance, you agree to pay the negative balahce upon
demand. Should you $ail to remit the full amount of such negative
balance, you shall remain responsible for the deficit and collection
actions may be pursued against you. ¥f any such colleclion action is
undertaken, you agree fo pay all court costs and collaction faes,
including reasonable attorney's fees, to the extent permitied by
applicable law.

Monthly Statements: You will receive a monthly stalement showing
your Account activity and balance by mail uniess you have elected to
recejve your statement electronlcally, Additionally, you may obtain
balance and transaction information by using your Passcode to access.
your Account via the telephonse, by using your Password to log into the
Global website or by calling Global customer service. You agree to
carefully inspect your statement and promptly report any erronsous,
improper or Unauthorized iransaciions, .

No Interest: No interest will be pald fo you on or with respect to your
Account.

Consumer Liability: If you befieve someone has transferred or may
transfer maney from your Account without your permission, contact
Giobal customar service immedistely. Telephoning Is the best way to
keep your possible losses down.

FDIC tnswrance: The funds in your Account will be FDIC insured up to
a maxirnum of $250,000.00 or such lower or higher fimit as may be
eistabnshed by the Federal Deposit Insurance Corporation from time to
time.

Incomplete Transactions: Neither Global nor any service provider to
Giobal will be liable for failing to complete a transaction  you do not
have enough money in your Account ta complate the transaction: os it
tircumstances beyond their control prevent the completion of the
transaction, including, without limiation, the acts or omissions of any
ACH, check or other processor, the National Automated Clearing
House Association, the Feders! Reserve Systern, any bank, or the

directive of any regulatory authorlty.
N ITIASM

EXHIBIT

i_C

_— —— e oA L . e



http:250.000.00
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Error Resalution Procedures: in case of ermors or guestions abowt
transactions involving your Account, call or write Global cusfomar
sevice no later than sixly days after the Iransactionfin question has
been reflacted on your monthly statement. Pledse provide the
following information:

1. Your name and Account number.
2. Date and amount of the transaction.

3. Type of transaction and description of the suspecled error.
Please expiain as dearly s possible why you belleve there
is an error or why you need additional Informiation.

4. Dollar amount of the suspected efror.

If you provide this information orally, you also may bg required to ailso
provide it in writing within ten business days. You will be told of the
results of the investigation of tha suspected eror within ten business
days after you submit the inforrmation and any error|will be promptly
corrected. However, If more time is required fd investigate the
suspected error, it may take up to an additional thity Hays to complete
the investigation. If it is detarmined that there is no pror, you will be
provided with a written explanation within three businiss days of such
determination; and you may ask for and receivg copies of the
docurments used in making any such determination,

Creditor Disputes: You agree 10 seitie all disputes] about payments
made to your creditors from your Account. Globallis not a party fo
your debt settiement plan, and does not participate in jhe negoliation of
your debts. Accordingly, you hereby expressly asknowledge that
Global does not have any involvement in or responsibilities of
any natura with respect to your debt settlement plan or the results
that you may or may not achieve from s executio

Governing Law: The faws of the State of Oklahpma govern this
Agreement. If any part of this Agreement is gaclared void or
unenforceable, such provisions shall be deemed severed from thias
Agreement. The remainder of this Agreement shall remain in Jull force
and effect, and shefl be modified to any extert necegsary to give such

.~ force and effect to the remaining provisions. No delgy or forbearance
in the skict observance or performance of any provision of this
Agreemerit, nor any failure to exercise a right or ramedy heraunder,
shall be construed as a waiver of such performance right, or remedy,
as the case may be.

ARBITRATION OF DISPUTE

in the event of any controversy, clalm or dispute between the parties 4

arising. out of or relating o this Agreement or the bréach, termination,
enforcement, Interpretation or valldity thereof, includiyig the termination
of the scope or applicabillty of this Agreement fo srbitrate, shall be
determined by arbitraion in Tulsa County, State lof Oklahoma In
accordance with the laws of Oklahoma, or in the |county in which

-~ the consumer resides, in accordance with the Laws of the that
stata. The parties agree, the arbltration shall be administered by the
American Arbilration Assoclation ("AAA'} pursuany to its rules and
procedures and an arbitrator shall he salected Hy the AAA. The
arbitrator shall be neutral and independent and shajl comply with the
AAA code of ethics. The awerd rendered by the arbitfator shall be finaf
and shall not be subject to vacation or madification.| Judgment on the
award made by the arbitratr may be entered In jany court having
jurisdiction over the parfies. If sither parly falls tg comply with the
arbitrator's award, the injured parly may pefifion th drcuit court for
enforcement. The parties agree that either parly nay bring claims
against the other only in histher or its individual capgicity and not as a
plaintiff or class member in any purported class lor representative

- proceeding. Further, the parfies agree that the grbitrator may not
consoiidate proceedings of more than one person'g claims, and may
not otherwise preside over any form of represpntative or dass
proceeding, The parties shall share the cost of arBitration, including
attorneys' fees, equally. If the consumer's share of the cost is greater
than $1.000.00 (One-thousand dollars), the comgany will pay the
consumers share of costs in excess of that amount. In the event a
party fails to proceed with arbitration, unsuccesstully challenges the
arbitrator's award, or fails 10 comply with the arbitfator's award, the
other party is entitled to cos!s of sult, including a reagonable attorney's
fee for having to compel arbitration or defend or enfolce the award.
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Binding Arbilration means that both parties give up the right o a trial by
a jury. it also means that both parties give up the right to appeal from
the arbitrator's ruling excapt for a narrow range of issuses that can or
may be appealed. It also means that discovery may be severely limited
by the arhitrator.

Limitation of Liability: Under o drcumstances shall Global ever be
liable for any spedial, incidental, ¢consequential, exentplary or punitive

damages. ’

USA Patriot Act Compliance: In order to assist in combating terrorism
and preventing the Global system and the banking system from bsing
used for money laundering purposes, you authorize Global to take those
steps that are reasonable and practical 1o identify you and any
information about you, Including, without limitation, secwring or
accessing a credit repart on you, cobtaining other information about you
and otherwise verifying your identity as required by the USA Patriot Act.

PRIVACY POLICY

Personal information may ba collected from your Account Application,
any updated information you may provide from fime to time and the
transactions processed through your Account. A description of the
Privacy Policy applicable to your Account is provided befow. If you have
additionsal questions regarding the privacy of your personal information,
please comact Giobal customer service.

Collectian / Use of Personal information: Colisction of your porsonal
information Is designed to protect access to your Account and to assist
in providing you with the products and services you have requested. Afl
personal information collected and stored by Global, or on their behalf,
is used for specific business purposes to protect and administer your
Account and initiate your authorized ransactions, to help to design or
improve the applicable products and services and 10 comply with siate
and federal banking regulations. Only approved personnel will have
access to your personal informalion. Furthermors, auditing mechanisms
have been put into place to further protect your information by
identifying the personnel who may have accessed and in any way
modified, e.g., updated or added to, your personal infarmation,

Maintanance of Accuratg information: It is your best Interests to
maintain accurate records concerning your persoral information. For
this reasan, you are aifowad to update your personal Information online,
at anylime, by using your Password to log into the Global website or by
contacting Giobal customer service,

Limited Access to Personal information: Access is limitad to your
personal information to only those personnel with a business reason for
knowing such Information. in addition, all personnel are educated about
the importance of confidentiafity and customer privacy, individual user
names and passwords are used by approved personnel to 8Ccess your
personal information, providing audit trails to further sefeguard the

% .

mrivacy of your perssnnel information,

Third-Party Disclosure Restrictions: All third parties with & business
nead to access your personal information are required to adhere to
stringent privacy policies. Your personal information may be supplied to
a third party in onder o pracess a transaction you have authorized or if
the disclosure is allowed or required by law, e.g., the exchange of
information with reputable reporting agencles In response b a
subpoena, In connection with the investigation of fraudulent activity, etc.

Additional Information: If you have any questions regarding this
Privacy Policy, please contact Global customer service.

CUSTOMER SERVICE INFORMATION:
Webh site Address: www.gigl_aa!dieg%iugg' NS.Com
Correspondence Address: 4500 S. 129" E. Avenue, Ste 175
Tulsa, OK 74134
Talephone - (800) 398-7191 Fax - (866} 355-8228
E-mail: customersupport@giobalglie jutions.com
Note: Deposit instructions will be provided In the Giobal Welcome
Packet for those customers who send in deposits,

Note: Deposit instructions will be provided in the Globat Welcome
Packet for those customers who send in deposit

lmnau%:
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DEDICATED ACCOUNT AGREEMENT & APPLICATION

{ hereby apply for end agree 0 establish a non-interest bearing ted account (the "Dedicated Account”) lo be administered at a bank sefected by Global c&’ent_ Solutions LLC
(“Globar) for the purpase of accurnulating funds to repay my debtd tn connection with a debi settiement program (your “Program”) sponsored by the organizafion ldenmjed below (the
. “Sponsor”). 1 und d that this Application is subject to a custmer kdentification program, as required the USA Pairiot At and u!har.applk‘aqm laws; and aocordingly, | hareby

represent that the following information s frue and complete o the best of my knowledge and belief. In addition, | understand that | may be required to provide a copy of & driver's
liconse and/or other information from time to time for use in connediion with the verification of my identity and the administraion of the Account. i
Furthermars, | understand that the Dedicated Accosnt is goveinad by the terms of this Agreement snd that | am bound by ali of its terms and conditions,
DEDICATED ACCOUNT OWNERSHIP, CONTROL AND USE ) ] i
{ understand Ival my Dedicaled Account, when estabiished in acobrdance with this Application and Dedicated Account Agreement, will be my sole and exclusive property; that oniy |
(or Authorized Confact, if any) may authosize deposits to and disursements from my Dedicated Account; and that | {or Authorized Contact, if any) may withdraw funds from andfor
slose my Dadicated Account at ahy fime as provided for in the Agreement. | hereby authorize {a) periodic depasits fo be mads ta my Dedicated Account pursuant to the authorization
provided below and (b) perodic disbursements © be made Tom fy Dedicated Account pursuant 1o Instructions thef | may give from time o time. In this regard, 1 hereby authorize
payment from my Dedicated Account of the fees and chages provided for In this Application and the Agresmant.

PERMISSION TO SHARE DATA N
1 hareby grant pecnission for the bank salectad by Global, Glohal brd the Sponsor i share information regarding my Dedicated Account and my Frogram with each other ip facifitate
the tmnsactions 1 may initiate that involve my Dedicated Account, and with any other parly that is essential to the administration of my Dedicatad Account andfor my Program. |
understand tiat the Agreement provides additional information reldling 1 privacy.

Applicant: Last Name (Please print clearly} Flrst Name W Secial Sacti Date of Birth (my/
| Bazik § Denise i1 -1975
Authorized Contaet (optional): Last Name ) !nrg Name f' Soctal Security # Date of Birth (mm/ddlyy) ]
Maillng Address ity State Zip Code
11054 Treebranch Drive § Charlotte INC 28216 ]
!Eh_m&ddms { diffecent from maiing address) : T City fggg B Zip Coda
vt
Home Phone Numbaer E-meall Address Mother's Maider Name {for future 1D purposes)
(704) 394-9030 y ] -
{Sgonw ﬁ Spe '3 Global Account N i
AUTHORIZATION TO DERIT BANK ACCOUNT SCHENULE OF FEES AND CHARGES
Financial Institution Information Account Setup (one-time Tee) $6.00
;Baﬂk Name . r ek uting Number’ Account Number® Monthly Service Charge 10.25
i - . ~  Yransaction and Other Fees
e chovia Bank .
- ;&_daw;ezm ‘ﬁil T Stats Zip Code e oy Sorvices $10.00
L H Dishonored/raturried deposit ftem $ 0.00
: Premium Disbursement Services
Name (as it appears oncheck)  Authorizing Person’s{information ‘;,"‘Dm very (3pm Central Time $15.00
*- cutoff) $10.00
[ Demise Bazilk ; | Overnight delivery (3pm Central Time
Address {as it appears on check) ty State  Zip Code cutoff) £20.00
[ _losq Tyeebwonch Dr. JCharlcfe [Tar] Z820b Stop paymsnt ordar - 81780
Amount of Debit Date of Debit

month until further notice : CUSTOMER SERVICE
Giobal I the customer servics agent for all

51392038 | On or after thel /2872011 day of eal
matters relating o your Dedicated Account,

1 hereby autharize Global to inftiale debit entries ta my ¢hecking account (or O savings account) at the :

" financial institution named above (my “Primary Bank unt’}, in the amount(s) and on or after the date(s) m‘h& iﬁmdwm? s;‘;‘,‘,;:,“’ggg
set forth above, and to debit the same to my Primary Bahk Account for the purpose of transferring funds to the Agreament for the Global pqyme;\; and
Applicant’s Dedicated Account. | represent that my P ry Bank Account exists; that | own it and that | will pond def the address of the
maintain sufficient funds in it o permil the debits to claar on the applicable dates, | understand that | may Global Web site and the wWiHmes G
::)wr 2& chfhrge as set forth In u-;;’! Sci:‘edn;iie of Fe?s and [Charges If any atiempted debit s not immediately cusiomer service number. :

nor resented; and that the financial iy 8
en presented ancial ins! providing my Prdmary Bank Account may also MONTHLY STATEMENTS

assess a charge if this occurs. in addition, | understand that | may subsequently designale another acoount

for this purpose by contacting Global customer service; that | may also change the corresponding amounts

and dates from time o time in that manter; and that thi representations | made above about My Primary | ' ©/%/e"'p hoelve my montly statements:
Bank Account will apply to any other acoount that 1 desighate. 0 Vis U.S. mad (monthly statements
This authorization shalf remaln in full forcs and effect urltl 1 give a written termination notice to Global that will be malled If neither box iy
affords it a reasonable period of Ume to act on . Any such notice, and any other written notice that is checked)

provided for in this Application and Agreement, shall be kent to Global customer service at the address set FOR OFFICE USE ONLY

forth in the Agreement. in addition, | understand that Glebal may terminate this authorization by providing
me wﬁ;\ a written notice at least ten {10} days prior to the|actual termingtion. l I
2 Routing Nurnber is the 9-digit aumber ap,qaaa‘ng n the bottorn leff comer of your check. GLOBAL CONSUMER ACCOUNT NUMBER
Account number is lo the right of the Routing Nurkber and after the Check Number,

mm of Pers otizing Globat to Debit Account | D}m
AR ~ 13-/
7

¥

a—

DSC CONSUMER ACCOUNT NUMBER

" All fieids required unless otherwise noted PAGE3OF3
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DEBT RESQLUTION, LLC
—
MAIN OFFICE POWER OF ATTORNEY
Sears Tower .
233 S Wacker Dr,, Suite 5150
Chicago, IiL 60606
ADMINISTRATIVE OFFICE Vwe, Denise Baz — J
7450 Warren Parkway Suite 220
o egahepersusa.co Located at_11054 Treebranch Dr|
in the City of_Charlotte _Stateof NC Zip_28216 ,
hereby appoint Leg ff Helpers Debt Resolutian. LLC {LH.D.R"} as my/our attornay-in-fact to do the acts
described in this Popver of Attorney. L.H.D.R, (and/or its designees) is hereby authorized to act as my/our
_limited financial advsor and to represent me/us in negotiating the modification, red uctm settlement and
payment on any and all debts allegedly due and owmg in my/our name,
I/We authorize LH.D.R. to request and recelve cnnﬁdenttal credit and account mfermat:on from credltors,
credit bureaus, collection agencies, creditor attomeys, or any other third part:es “who maybe in possession
of such informationfand could be viewed by me/us personally
This Power of Attorhey revokes all earlier Power of Attorney given by, or on behalf of. me/us relating to all
cormmunications offcreditors’ claims and shall be effective and binding on me/us until revoked by an instru-
- ment in writing éxeduted by me/us. /We further authorize LH.D.R. to release a copy of this Power of Attorney
to my/our creditord or their agents. A copy of this Power of Attorney shall be deemed as effective as an
original.
Executed on
7 e
Client Signature . C!Ient Soaal Security Number
© Co-Client Signaturs Co-Client Social Security Number
."-'f-:n'm:mu:r&i) 3 JMNﬂ . kS ’;.: % S';!a;‘ IL;:.CM-';UWJ “" ST
xiﬁzmﬁmﬁﬁomfm mmwu b e e M
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PaLment Confirmation Schedule

DEBT RESOLUTION PROGRAM
Totad Amount of Dabt: $60,83450 Estimated Settlernents: $27,375.53
Service Cost Percentage: C15%
Estimated Total Fees & Settlements: | $41,416.98 TOTAL ESTIMATED SAVINGS: $19,417.54
“:f:;: Retsiner Fes | Service Cost | “meomen "5"‘:""“] TrustFees | TotalDraR |DraftDueDats
1 $150.00 $414.78 $266.35 $79.00 $10.25 $92038 12802011
2 $150.00 1478 $266.35 $78.00 $10.25 $820.38 2282011
3 $150.00 $414.78 $266.35 $78.00 $10.25 $820.38 282011
4 $150.00 $444.78 $266.35 70,00 $10.25 $920.38 42002011
5 $150.00 $41478 $266.36 $79.00 $1028 $920.38 /282011
[ $150.00 | 237 % ] $265.35 7800 $10.25 $520.38 Br282011
7 $414.78 41635 - §70.00 $10.25 $9720.38 TR
8 $4i4.18 $416.55 $75.00 $1025 $920.38 H282011
9 $444.78 $41635 $78.00 $10.25 $920.38 928011
4 SU4TT 341635 UG $1025% $320:38 10282011
it ST 341635 Fgai $30:25m $ER0. B0 4112872011
1 S48 $416.35 00, Foas™ $920/38.+ 1272802011
5. $44478A B416.35 $79.00 1025 17282012
“%. $HLTE 341635 $70.00- §10.25¢ 2282012
% SAtdre: $41635 $78:00 31025, 282012
15 SH147EE 41635 sros S0 42812012
¥r - ST 416,38 TG0 I ; S22
18 $414.78 $416.35 $79.00° $10.95 $920:5Be 2672012
19 $414.78 $416.35 sl S0 SEI09 T2E2012
20 $414.78 $415.38 $76.00 $rapne $E20,58%, B2ZBRAN2
2t i ] $416.3% 900, | #1638 HR20[E gasioni2
2 $41478. $416.35 $79.00 - $4025 - $920.58 1072812012
z3 50.02 £831.13 $78.00 $10.25 $920.38 V4262012
24 $531.13 $75.00 $10.25 $820,38 127282012
25 $833.13 $79.00 $10.5 $920.38 /282013
26 $831.13 £76.00 $1025 $920.38 21282013
27 $431.13 $79.00 $10.25 $920.38 3282013
P $831.13 $79.00 $1025 $920.36 42802013
2 $831,13 $r9.00 $1025 $920,98 52812013
30 $831.13 $79.00 $10.25 $020.38 /2872013
ET §831.13 $70.00 $10.25 $920.38 112812013
a2 $891.13 $79.00 $10.25 $520.98 826/2018
a3 $831.13 £79.00 $10.25 $920.38 BI2872013
34 $831.13 s79.00 $1025 $920.38 10/26/2013
35 $831.13 $79.00 $40.25 $520.38 110282043
36 $831.13 $79.00- 34025 $920.38 12728/2013
a7 [ T R $75.00 $10.25 $920.38 1282014
58 $831.13 $79.00 $10.25 $920.38 212802014
29 $831.13 . $79.00 $10.25 122028 32672014
an 383113 579.00 §10.25 $020.38 SZBINT4
41 $631.13 $79.00 $i0.25 352028 SR04
42 $831.13 $70.00 $10.25 $920.36 W2ZB014
4 - $631.13 $75.00 $10.25 $920.38 TI2B72014
“ $831.13 $79.00 $10.25 $970.38 B/262014
45 $631.13 $79.00 $10.26 $520,38 02812014
Settlament Reserves hbove Is only an estimate of the amount needed for settlement.
Appilicant Signature A(Z(/(W b Co-Applicant Signature
Print Name Denise Bagzik Print Namme
by iy oy oate




Daniel, Julie -

From: Denise Bazik <dbazik@carolina.rr.com>
Sent: Wednesday, September 04, 2013 3:28 PM
To: Daniel, Julie

Subject: FW: Legal Helpers

Denise M. Bazik

ctor
dbazik31@gmail.com
www.mythirtyone.com/bazik

104.236.5018 (c) 104.394.9030 (h)

L mmm———————_E

Y ol i f e i o s P g 4 3 o, A bt . e e e A O T i s - —r

From: Stephanie Ferretti [mailto:sferretti@legalhelpersusa.com]
Sent: Tuesday, February 08, 2011 9:20 PM

To: 'Denise Bazik' ,

Subject: RE: Legal Helpers

Hello Denise,

I have sent you request over to Accounting to update the new bank information. 1 am sorry for the late response. We were
closed last week due to an ice and snow storm and it fooks like we are going to get hit again tonight and maybe off

tomorrow as well.

Regarding calis, please do not speak with your creditors at this time. They are in the process of receiving our Letters of
Representation and at that time, we know of our involvement. If you have anymore questions, please let me know. Thank

you in advance.

Regards,

Stephanie Ferretti, Client Care Manager
Legal Heipers Debt Resolution, LLC

7480 Warren Parkway, Suite 220
Frisco, TX 75034
. Toll Free: 866-491-8568 x 7016
Fax: 888-308-2449
Email: sferretti@legalhelpersusa.com

W:LEGALH ElL PERS

DEBT RESOLUTION, LLC
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Daniel, Julie —

From: Denise Bazik <dbazik@caroiina.rr.com>
Sent: Wednesday, September 04, 2013 3:28 PM
To: Daniel, Julie
Subject: FW: Legal Helpers
Attachments: LHDR Weicome Packet.pdf
Denise M. Bazik

-ohe

director

dbazik31@gmail.com
www.m one.com/bazik

7104.236.5018 (c) 1704.394.9030 (h)

- .

From. Stephante Ferretti [mggltcﬁsfegetb@ ggalhelgegggsa ggm]

Sent: Tuesday, February 15, 2011 11:15 AM
To: 'Denise Bazik'
Subject: Legal Helpers

Hello Denise,

Please see attached Welcome Kit for LHDR. If you have any questions, please don't hesitate to contact me. Thank you in
advance. ,

Regards,

Stephanie Ferretti, Client Care Manager
Legal Helpers Debt Resolution, LLC

7460 Warren Parkway, Suite 220
Frisco, TX 75034 '

Toll Free: 866-491-8568 x 7016

Fax: 888-308-2449

Email: sferretti@legalhelpersusa.com

VJLEGALH ELPEF?S
DEST RESOLUTION, 11T

EXHIBIT
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At Legal Helpers Debt Resolution LL.C/Macey, Aleman, Hyslip & Searns your satisfaction is our # 1 pricrity. Thank you for

choosing our law firm.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the
intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon this
e-mail. if you have received this email in error, please notify the sender immediately by reply e-mail and delete this e-mail
and any attachments from your computer system. The transmission of this message does not constitute the waiver of

attorney-client or work product privilege.



Welcome to:

\I: LEGALHELPERS

SEBT RESQLUTION, LLC

pop—



\[ LEGALHELPERS

DEBT RESOLUTION, L.C

WELCOME

Thank you for selecting Legal Helpers Debt Resolution, LLC to assist you in the process of becoming
debt-free. Our commitment is to make this program as successful and stress free as possible. It is
extremely important for you to understand that the program will not work without your patience and
full cooperation. During the negotiation process it is important that you respond to any proposals
and/or requests that we may ask for as quickly as possible.

Like a security blanket, we will take control of your debt resolution lssues, _

 We will contact your unsecured creditors to advise them that they ‘should only communicate with
our firm as your attomeys

¢ In the event that any creditor, or coilection agency, \Ro?&fés‘f-?eﬂew ot. state laws in regard to
their debt collection practmes we are prepared fe fuﬂy reprasent you to protect your rights
under the law.

¢ Should a creditor file suit op An. ggcaunt enrolled in the _program, LH@R w;ll provide fuil litigation
support, including representaﬁ?fn R court. .

« If your circumstances change anﬁ‘tﬁks ﬁeb’t resolution plan does. n;at rpget your needs, we will be
prepared to discuss addltlonalaﬁemativa ‘including the dlschargé of your debt. You will never
be without a viable alternative, if- ever needed

If they have not already done so, one of our Client Services Represe;nfatfves will contact you to
review the contents of this Welcome Packet and to answer any:guéstions you may have. Following
that call you can expect to receive regular calls and/or text or'email correspondence from us
throughout the duration of your program. We want to ensufe you have thorough and up-to-date
information about your program, thus helping to ensure the successful settlement of your accounts so
you can enjoy being free of burdensome debt. = -;_y *

The following information explains some of the communication between us that will be needed as
your program progresses, as well as an explanation of how to handle any calls you may receive from
creditors or collectors attempting to collect a payment from you. In addition, you will see a call log that
we ask you to send to us so that we have up to date information on who is calling you to collect on
your accounts. Finally, attached are answers to some questions that frequently come up when clients
begin their debt resolution program.

? @QEGALI‘{ELPERS EI
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V LEGALHELPERS

DEBT RESOLUTION, LLC

YOUR PROGRAM

Settlements
We will begin the settlement process as soon as your program begins. The timeframe in which
your first settlement will occur depends on different factors, including your debt amount, your
creditors and the length of the program that you have chosen.

e A typiéal first settlement can occur in as little as 3 to 4 months into your program, depending
upon the status of your accounts whe,n you entered the program and the savings amount
available for settlement

« L HDR will contact you ‘with settlement affers as they comeiﬁ

«|{T IS VERY IMPORTANJJ' ‘THAT WE ARE ABLE TO REAQH YOU so you can authorize the
payments to your credﬁ!a:‘s - o

Online Account Aceésse%;,_ |

Global Client Solutions (GCS) is ng';payment processor and under’ ybﬁr directlon oversees the
accumulation of your personal settlernent funds for your program. Pleaa@keep in mind that the
account created for this purpose will be. maintained in your name only.’ IUs FDIC insured and

accessible only with your authorization. A

- ACCOUNT ACCESS 24/7

It's simple and easy to use. You can view your statements online, verlfy balances payments, change
your address and access important documents. Follow the slmblé steps below and you will be able to
manage your account onfine-instantly. A

1. Go to www globalclientsolutions.com
2. Click on the biue button on the left under_:géée‘ss your account.
3. Enter your username and Password (from the email that Global Client Solutions has sent

you).

If you need further assistance on how to access your account online, call one of our Client Service
Representatives at (866) 491-8571 and they will be glad to assist you.

N T o g
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V LEGALHELPERS

DEBT RESOLUTION, LLC

WHAT WE EXPECT FROM YOU

Communication
 Communication is the key to success in this program. Your participation and availability to us will

determine your success.
» Make sure you update us with any change in your Contact Information! (Address, Phone

Numbers, & Email)

Make Your Monthly Savings Draft .
» This is the Most Important part of me pregram because iﬂh’e fynds are not saved we cannot

negotiate with your creditors. ;
= If you receive any addftigma[funds (bonus tax refund, gift, part tlme work etc.) deposnt them into
your account to expedite: ymrr seﬂlemenf process. - L

1
o

Send Us Copies of All Correspondence
» Immediately send us any and all oorrespondence and statements j'ﬁ ree;elve on your accounts.

o If you receive any correspondenca in the mail regarding a debt M raquests you to call into their
office immediately, do not do it. You shouid fax the document(sy us at (800) 853-2760 and we
will contact the collector on your behalf RSP

Tyl

YOU ARE NOT REQUIRED TO GIVE YOUR TELEPHONE NUMBER OR ANY OTHER INFORMATION
TO A DEBT COLLECTOR.. o

« Your accounts may move to different agencies. In order"'fq seftle with the appropriate creditor, we
need to know. It is imperative that we have all correspatidence related to your accounts.

« Mail them to us or fax to us at (800) 853-2760. If abﬁing requires a response from you, we will
help you with the process.

Call us with ANY Concerns
 Call us, our offices are open from 7:30 AM to 6:00 PM CST Monday to Friday.

866-491-8571

» Email us ANYTIME and we will respond to you as quickly as possible.

clientsupport@legalhelpersusa.com
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\I LEGALHELPERS

DEBT RESOLUTION, LLC

COMMUNICATION WITH DEBT COLLECTORS

If a debt collector calls you, simply notify the caller you are “currently being
represented by an attorney regarding payment on this account”. Then, provide
the caller with LHDR’s name and phone number
(866) 491-8568 and request them to contact LHDR to discuss the account.

Do not engage in conversation with a creditor or collector

There is no law requiring you to communicate with the

deht-collector on the teiephﬁne-

We realize that intentional or. ﬂof} yonmay get caught on the phon%"imth cred‘tam and collectors.
Your creditors and collectors are»éﬂ}!u’lg to find out if youi. ¢ an .,make a payment 'Fhe Iess information
those creditors or coflectors gbfaiita utsgnn tﬁe gasfl

Please read the short scripts-beigw w!

" If a collector calls you at homa or work aﬂer they recetve the Notlce of

N

Representatlon Letter... {’ :;:;- :

‘.,, R

What you say after you write down fhe}r ‘name, phone number anﬁ tﬁe account they are
calling on: e

“I am currently being represented by an attorney. Please d@ nnt contact me by phone
in the future You should contact Legal Helpers Debt Res@ﬁdn at (866) 491-8568.
Thank you.” (If they continue to try to keep you on the phone, }u%f ﬁ‘@‘f itely say good-bye and gently

hang up the phone.)
fﬁ"’f}[ '*'

If a collector continues to call after you have tald t}hém not to....

What you say after you write down their name ang. phone number: “The Fair Debt
Collections Practices Act requires that you: as%p phoning me once | request that you do.
so. You should be talking with my attorney. If you continue to phone me | will have my
attorney file a complaint.” (If they continue to try to keep you on the phone, just politely say good-
bye and gently hang up the phone.)

Included is a call log sheet for you to complete each time a creditor or collector calls. Be sure to enter
the following: date and time of the call, the last four digits of your credit card account number, and the
name and phone numbers of the debt collector that calls you. This provides us with valuable up to
date information on the persons we need to contact in regards to your account.

P e N A

s .- |
ST P . (R PR e ‘

o R ey g X



|9

J GALHELPERS
ODEBST RESOG! L ITIOMN, LLC

COMMUNICATION WITH DEBT COLLECTORS cont.

REMEMBER TO

DOCUMENT CALLS IN YOUR LOG
AS SOON AS YOU HANG UP!

-5 NOTE: It is possible that a creditor and/or collection agency may
i request LHDR'’s address.

.....

1. If the caller requests an address. fer attémé#‘véﬁﬁg&ﬁeh Qiease prowde LHDR's Main Office
address of: , CLHDR- . R ,
PR " Willis Tower, T
SR 233.8, Wacker Dr, Swte 5150
Chlcaga, IL 69608 T

2. If the caller requests an address to maﬂ correspondence toy piease p}'eyide LHDR’s
Administrative Office address@f" " LHDR
<X 7460 Warren Parkway, Surte ?.20

Fnsco TX 75034

Following are some examples of lllegal practlces in attempting to collg&a de*bt

» A debt collector calls your work aﬂwge;y fell the collector nogm aaIF your work.

s A debt collector calls before 8 a.m. of'aﬁer S p.m. in your tlme zone

« A debt collector makes an excessive number of phone calls.

*A debt collector calls repeatedly or continuously with thejntentto annoy, abuse or harass.

+ A debt collector claims to be an attorney or sends lettet%tﬁat look like they are from a law
office. (Unless the debt collector is actually an attqmy )

= A debt collector continues to contact you or anyoaéﬁﬁér than your attorney even after they
have been made aware that you are being represeznted by an attorney.

» A debt collector tells someone other than you, your spouse, or your attorney that you owe them
money.

¢ A debt collector misrepresents the amount of money owed, or the legal status of the debt.

» A debt collector gives false information regarding your credit.

¢ A debt collector who is not an attorney threatens to garnish your wages, put a lien on your
property or take your personal property. (This can only be done with a court order.)

¢ A debt collector uses obscene, insulting or abusive language.

¢ A debt collector threatens you or your family.

If you feel a debt collector has violated any of your rights under the Fair Debt Collection Practices Act, contact
l.egal Helpers Debt Resolution and we will assist you with any violations. The debt collector may be required to

pay you fines and damages.
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V, LEGALHELPERS
SCEBT RESOLUTION, LLC

CALL LOG
We suggest you make coples of this form for future use
Please complete the cali log as thoroughly and accurately as possible
LHDR / 7460 Warren Parkway, Suite 220 / Frisco/ TX /75034
Fax Number: (800) 853-2760

Name: Client ID:
Date:
Name of Company: Time of Call:
Callers Name: o L Place of Call:
Callers Phone #: f.: R “ * (e Home, Work, Cell, etc.)
Original Creditor: ' RN Account Nurﬂanffi’asﬁdigns only)

Notes/Comments: (Please desenbe tﬁe teiephbne conversatlon)

Date:

Name of Company:
Callers Name: A - .
Callers Phone #: o ‘ (e.g. Hom“é Work, Cell, etc.)
Original Creditor: o Account Numnergasta digits only)
Notes/Comments: (Please describe the teteph'éne uonversanon) -

Date: , IFEERE

Name of Company: - Time of Call:

Callers Name: .- Place of Call:

Callers Phone #: - {e.g. Home, Work, Cell, etc.)
Original Creditor: -Account Number:iast4 digits only)

Notes/Comments: (Please describe the telephone mnvgrga%)

Date:

Name of Company: Time of Call:

Callers Name: Place of Call:

Callers Phone #: (e.g. Home, Work, Cell, etc.)
Original Creditor: Account Number:(last4 digits only)

Notes/Comments: {Please describe the telephone conversation)

N e e PR e
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\I: LEGALHELPERS

DEBT RESCLUTION, LLC

FREQUENTLY ASKED QUESTIONS

Q. Should | still make monthly payments to my creditors while in the program?

A. No. Once you have retained Legal Helpers Debt Resolution (LHDR) you may stop paying your
creditors, as you have already determined you cannot afford to pay your creditors what they were
asking and you have since chosen the approach of us negofiating your accounts. In addition, this
would weaken our chance of getting our best settlement on your account.

Q. When does Legal Helpers Debt Resolution begin settling my debt?

A. Once you have fully retained our services, we will send letters to your enrolled creditors notifying
them that we are now representing you and -will.then begin negotiations. It is important to
understand that we can only settle: debts, ance Wgﬁﬁw aééaavmlable This may take up to six
(6) months for your first accaunt té«hé se’tﬂed it T

"1—.

‘h:ﬁ.egal Helpers Debt- Resolutnon wxll l ‘be dropped from the

: \ -,

.5 t
Q. If [ miss a monthly payin
program? ‘

A. Not necessarily. Simply ealf %‘“@lentMG&S Dapa{tm%ht five (5} busmess days prior to your
payment date and a Client Ser\nce‘s ‘Represemtative gan ineqnenﬂy make slternative arrangements
with you. It is understandable that unforeseen circumstances can ar'rfse and we may help you get

back on track with your payment schedule ‘ - Lo

l .‘&

Q. Am [ permitted to pay more than my scheduled payment? :
A. Yes. If at any time during the program you ‘have additional funds thai you would like to pay into
your trust account, contact Client Sennc;‘s} T‘ﬁey will make all of thﬁmeaessary arrangements to set

that up for you. )

N |~Inf.. -
AN

.'_; I

Q. How do | get an update on my Debt Resolution account? .

A. You can contact a Client Services Representative regardlng apy updates on your account. They
can provide you with that information or, if available, the logity;{sformation needed to access your
account. The most common update requests that LHDR rem,a?@ are related to correspondence and
payment changes. LHDR will provide an updated Payment Confirmation Schedule to confirm any
payment changes or additional settlement funds. Any éddmonal update requests usually fall under

settlement progress.

Q. When will | receive notice from LHDR regarcﬁng settlements?

A. You will be contacted by LHDR for settiement approval each time we receive a reasonable
settlement offer. LHDR will also provide you with settlement offer letters detailing the terms of the
settlement offers on any account listed in your program each time a settilement is reached.

Q. Will the creditor stop contacting me once an account has been settled?

A. Yes. Once the account has been settled with the creditor, they should not be caliing you to
attempt any further coliections on the account. Contact Client Services if you should receive a phone
call from a creditor on an account that has been settled. They will make sure that the creditor has all
of the necessary information and a copy of the Satisfaction Letfter.
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\I LEGALHELPERS

DEBT RESQLUTION, LLC

FREQUENTLY ASKED QUESTIONS cont.

Q. How does the Service Program Minimum Performance standard of 35% reduction work?
A. If at the end of your program, LHDR cannot settle an account for 65% or less of the balance at the
time of settlement, LHDR will refund the Service Cost on that individual account. LHDR will negotiate

and settle that account at no additional cost to you.

Q. One of my Creditors told me that they do not work with you or do not work with debt
settlement companies! Are you sure you can settle with my Creditor?

A. We are a national law firm, not a debt settlement company. The creditors do not want you to think
they work with us because it benefits them financially to say otherwise. They do not have your best
interest at heart when they tell you.fiiis. We have very stengent. upnderwriting policies which includes
a strict Acceptable and lmacmptab’ie debt list. We: #o not. ‘enroll .ahy -debt that has not been
historically proven to be negaﬁatqu ﬁl‘méess?ully In addmon our program :gffers the Minimum
Performance Standard menﬁen@d a?ove " )

Q. Will the Attorney representme n court? E

A. In the event a creditor files suif an an em?ilied debt the law" ﬂrm Wbu!d represent you in court
provided the appropriate mformaﬁon was forws ded to Client Services ne !:ater than 15 days prior to a

response being due. Vi) ~___--1

Q. Am | able to add accounts to the program after I've already started?

A. Upon enroliment, you are encouraged.{o- orrly have one (1) em&@ancy card not enrolled in the
program. Any accounts you are wishing to. include after starting:: thed -program would need to be
approved by our underwriting departm&gh;ﬁ recalculation of your *program may be necessary.
Please contact our Client Servjces department if you should” have any questions or require

assistance. S
8<’ Cut here and post by your phone along wnm your Call Logs

CLIENT SERVICES CONTACT INFORMATION

Phone: (866j. 491 -8571
Fax: (800§ 853-2760
Email Address clientsuppori@legalheipersusa.com
Street Address 7460 Warren Parkway, Suite 220
City, State, Zip Frisco, TX 75034

Hours of Operation:
Monday — Friday
7:30 am to 6:00 p.m. CST
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Daniel, Julie

o g
From: Denise Bazik <dbazik@carolina.rr.com>
Sent: Wednesday, September 04, 2013 3:35 PM
To: Daniel, Julie A
Subject: FW: Settiement Letter

Denise M. Bazik

director
dbazik31@gmail.com
www.mythirtyone.com/bazik
704.236.5078 (c) 704.394.9030 (h)

From: Jerry Noel [mailto:jnoel@legalhelpersdr.com]
Sent: Wednesday, June 20, 2012 11:49 AM

To: Denise Bazik

Subject: RE: Settlement Letter

-

We have a license attorney working on the case right now because it is in litigation. He will notify when we have a
settlement offer

© e e e b o= — et v
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From: Denise Bazik [mailto:dbazik@carolina.rr.com]
Sent: Tuesday, June 19, 2012 1:24 PM

To: ‘Jerry Noel'

Subject: RE: Settliement Letter

Importance: High

Just wondering what the status is?

Denise M. Bazik

c'//él,irem:or
dbazik3l@gmail.com

www.mythirtyone.comv/bazik
704.236.50718 (c) 704.394.9030 (h)

b e .8 AT W o oo o o o

From: Jerry Noe| [mailto:jnoel@legalhelpersdr.com
Sent: Monday, June 11, 2012 6:29 PM

To: dbazik@carolina.rr.com
Subject: RE: Settlement Letter

EXHIBIT

1 P_F

EXs D. BAZIK
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They ta ke a few days to respond will keep you posted

From: ngmk@caro!ma I, com [mailto dbazik@carolina.rr. com]
Sent: Menday, June 11, 2012 2:53 PM

To: Jerry Noel

Subject: Re: Settlement Letter

Please keep me posted. Call me on my cell at 704.236.5078.
Denise Bazik

Sent from my Verizon Wireless Phone

-—-- Reply message -----

From: "Jerry Noel" <jnoel@legalbelpersdr.com>

To: "Denise Bazik" <dbazik@carolina.rr.com>
Subject: Settlement Letter
Date: Mon, Jun 11, 2012 2:11 pm

Working on it now

From: Denise Bazik [mailto:dbazik@carolina.rr.com]
Sent: Saturday, June 09, 2012 8:12 AM

To: 'Jerry Noel'

Cc: zik rolina.rr.com

Subject: RE: Settlement Letter

Importance: High

I faxed in the information on Wednesday. I just need to know who will be handling it. It says that
someone will contact me within 48 hours and that has not happened. I am starting to get very
disappointed in your company. I am not sure what happened with the consolidation/changes of your
company, but the changes that I have seen so far are definitely not a benefit to helping your customers

and at this point I am regretting my decision in using LHDR.

Denise M. Bazik

m D&’Lé/’

G d.u'ector
dbazik31 mail.com

www.mvthirtvone.com/bazik
704.236.5078 (c) 704.394.9030 (h)

From' Jerry Noel [mailto: ]goel@ nge!@rsdr com]

Sent: Thursday, June 07, 2012 9:15 AM
To: Denise Bazik
Subject: RE: Settlement Letter

Which one give a number and | will get on it asap
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From: Denise Bazik [mailto:dbazik@carolina.rr.com]
Sent: Thursday, June 07, 2012 5:59 AM

To: *Jerry Noel’

Subject: RE: Settlement Letter

Thank you. I faxed the recent correspondence that I received and I was wondering who would be
handling it or contacting me? Apparently one of my creditors is taking me to court. I need to know how
to respond ASAP.

Thank you,

Denise M. Bazik
director

dbazik31@gmail.com

-www.mythirtyone.com/bazik
104.236.5078 (c) 704.394.9030 (h)

From. Jerry Noel [mailto:jnoel@legalthelpersdr.com
Sent: Tuesday, June 05, 2012 4:15 PM

To: Denise Bazik

Subject: RE: Settiement Letter
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From: Denise Bazik [mailto: bamk@carohna Ir. com[
Sent: Tuesday, June 05, 2012 3:02 PM

To: "Jerry Noel'

Subject: RE: Settlement

I never received a copy of the offer?
Denise M. Bazik

Aly-ohe
director

dbazik31@gmail.com

www.mythirtyone.com/bazik
704.236.5078 (c) 704.394.9030 (h)
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From: Jerry Noel [mailto:incel@leqalhelpersdr.com
Sent: Monday, April 23, 2012 10:16 AM

To: Denise Bazik

Subject: RE: Settlement

Thank you will keep you posted as soon as | get the offer on the table
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From: Denise Bazik [mailto:dbazik@carolina.rr. com]
Sent: Sunday, April 22, 2012 11:38 PM

To: Jerry Noel'

Subject: RE: Settlement

Please send all daytime correspondence that requires immediate attention to my work email at
denise.bazik@cms.k12.nc.us. I look forward to seeing the 2 offers in writing.

Thank you,

Denise M. Bazik

dbazik3 I@Qmaﬂ com

www.mythirtvone.com/bazik
704.236.5078 (¢) 704.394.9030 (h)
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From: Jerry Noel [mailto:jnoel@legathelpersdr.com
Sent: Friday, April 20, 2012 1:49 PM

To: dbazik@carolina.rr.com
Subject: Settlement

Hey how’s it going | called you earlier today and left a message on your voice mall In regards to some great settlement
offers that our on the table from Creditor please call me back asap so we can try to get your accounts settled.

Jerry Noel

Negotiator

800-464-9564 EXT 3069

Legal Helpers Debt Resolution, LLC
233 South Wacker Drive, 5150
Chicago, IL 60606

LEGALHELPERS
\o? DEST RESOLUTION, LLE

Please consider the environment before printing this e-mail.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the exclusive and confidential use of the

intended recipient. If you are not the intended recipient, please do not read, distribute or take action in reliance upon
this e-mail. If you have received this email in error, please notify the sender immediately by reply e-mail or telephone

call to 312-467-0004 and delete this e-mail and any attachments from your computer system. The transmission of this
message does not constitute the waiver of attorney-client or work product privilege

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclugive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, distribute or take action in reliance upon this e-

mail. If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any
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attachments from your computer system. The transmission of this message does not
constitute the waiver of attorney-client or work product privilege,

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclusive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, distribute or take action in reliance upon this e-

mail. If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1,312.467.0004 and delete this e-mail and any
attachments from your computer system. The transmission of this message does not
constitute the waiver of attorney-client or work product privilege.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclusive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, distribute or take action in reliance upon this e-

mail., If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any
attachments from your computer system. The transmission of this message does not
constitute the waiver of attorney-client or work product privilege.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclusive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, distribute or take action in reliance upon this e-

mail., If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any
attachments from your computer system. The transmission of this message does not
constitute the waiver of attorney-client or work product privilege.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclusive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, distribute or take action in reliance upon thigs e-

mail. If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any
attachments from your computer system. The transmisgion of this message does not
constitute the waiver of attorney-client or work product privilege.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclusive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, distribute or take action in reliance upon this e-

mail. If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any
attachments from your computer system. The transmission of this message does not
constitute the waiver of attorney-client or work product privilege.

NOTICE OF CONFIDENTIALITY: This e-mail and its attachments, if any, are for the
exclusive and confidential use of the intended recipient. If you are not the intended
recipient, please do not read, digtribute or take action in reliance upon this e~

mail. If you have received this email in error, please notify the sender immediately by
reply e-mail or telephone call to 1.312.467.0004 and delete this e-mail and any
attachments from your computer system. The transmission of this message does not
constitute the waiver of attorney-client or work product privilege.
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MECKLENBURG County ' In The General Court of Justice
: . |X] District  [[] Superior Court Division -
Narme of Plaiotif ‘ ‘ . _ . o
GEC&PFTALRETAILBANK - L - FEDERAL EXPRESS
Addrns . E .
OWWBEMMRRONQRMWM&MYW,LLP IVIL SUMMONS
Cftn Stats, Zp :
... Box 26268, Raleigh, NC 27611 , ] ALIAS. h D PLURIES SUMMONS (ASSESS FEE)
: . VERSUS 68, 1A-1. Rules 3.4
Name of Delandani(s) . . Data Qriginal fesued’ -
TQENlﬁE BAZIK , i
o Data(s} Subsetvent W{es) Issued
To Ea¢h Of The Defendant(s) Named Below' .
Nama And Address of Dafondant T — Name And Addrsss of Deferdant 2
Denise Bazik
L*! 1054 Treebranch Dr . ) :
Charlotie NC #8216-5621 o . ' .

A Civil Action Has. Been Commenced Ag:tihét Youl

}You ara nhotified to appear- and answgrthe aompiamt of the piatntiff ag follows. -

1. Sema a copy of your written answer fo the complaint upon the plaintiff or plpintiffs attorney within thirty (30) days -
aﬂer you havs been served. You may serve your afiswer by deﬁvenng a-cqpy to the plaintff or by mailing i to the

2 Fiievme"ddgina'l of the written answer with the Glerk of ‘Supai'br Court of th [ county nared above,

I you fafi fo answer the camplaint, the plaintiff wﬁfafaw fo-the' Court for the relipf demanded in the complaint..

ameAno‘A&:}essofPlammAttamy {if Nona, Address of FIinti) Daiaxmuéd . Time
, smﬁnewumonmsamm&m LLP. &5 35 ‘,{O/Q_ B ‘Q\«qj‘/ﬁm I em
-|P. O, Box26268 - . ; =¥ S I
s . [Raleigh, NO 276116268 SO I ( / J\QL/ L
918) 250-2000 - ' N110B781  SKB| §
(18 ! _ k {3 osputy csC [;Z'}Ewsxamcsc Efcmofs"pamrawn
- - ’ - 7
ate of Endorsement | Time
ENDORSEMENT (ASSESS FSE} )
. This Summons was originally msmmuaé date - Clam []pm
- ingicated above and retumed not served. Atthe, - Sigriature
- request of the plaintiff, the time within ‘which this . _ _ , : .
. &unmmsmustbesavedsexbndedsm(ﬁajdaya [ oeputycsc  |[7] Assistant csG  [] Clerk of Superiar Caurt

NOTETQ. PARTIES M&ny countias have MNDATORY ARBU‘RAT?GH programs ji whicH most cases whare the amount In controversy is
-§15,000 or Iess ere Heard by an arbitralor bofore & trial. The parties #ifl be notified ¥ this vase is asslgned for

| acc.cv-100, Rey. 6/11 : _ ,
© 2011 Administrative Office of the Courts (Oven EXHIBIT
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named ahove with a person of suitable age and discretion then residing th

(] As the defendant is a corporation, service was effected by delivering a cog
person named balow.

N o R T R A RETURN OF SERVICE P SRR T T TR
1 certify that this Summons and a copy of the complaint were received and as follows:
DEFENDANT 1
Date Servad Tima Served Name of Defendant
' [(Jam ["rm
18y défweﬁﬁg fo the defendant named above a copy of the summons and complaint.

[ By leaving a copy of the summans and complaint at the dwelling house or g_suai place of abode of the defendant '

ein.

y of the summons and complaint to the

Name And Address of Person With Whom Coples Left (if corporation, give lile of person

oAt with)

[Clother manner of service (specity)

[IDefendant WAS NOT served for the following reason:

DEFENDANT 2

Date Served Fime Served Name of Defondant

[lam I:-IPM-—T C

[] By delivering to the defendant namned above a copy of the summons and fomplaint.

1 Asmedefendantsammoraﬁon service was effected by defivering a
person named bejow.

[j By teaving a copy of the summons and complaint at the dwelfling house of usual place of abode of the defendant
named above with a person of suitable age and discretion then residing therein.

of the summons and complaint {o the

rnmmdmmm Whom Copias Laft (€ corporation, give {tie of parson odpies kit wilh)

[JOther manner of service (specity)

[Ipefendant WAS NOT served for the following reason:

Date Rocenved \Name of Sherif (Tybe or P
1Date a‘éé&.m - Couniy of Sherii

AOC-CV-100, Side Two, Rev. 811
© 2011 Administrative Office of the Courts




SKB N1108791
NORTH CAROLINA

MECKLENBURG COUNTY

GE CAPITAL RETAIL BANK
Plaindiff

VS.

DENISE BAZIK
Defendant

The Plaintiff complaining of the Defendant afleges and says:

1. The Plaintiff is a federal savings bank.
2. The Defendant resides in Mecklenburg County, and is neif
3. The Plaintiff provided credit to the Defendant pursuant to

IN THE GENERAL COUR

DISTRICT COURT DIVIS

FILE NO.
Yo Vo NTe 05 )

COMPLAINT

T OE JUSTICE.,

ON

her an infant nor incompetent.

agreement and the Defendant has failed to pay Plaintiff.

Sam's Club revolving credit

4. The Defendant owes $4,430.91, according to the Affidavit jof Account annexed hereto as Exhibit
"A", and the Statement of Account annexed hereto as Exhjbit "B", both exhibits incorporated

herein by referance.

WHEREFORE, Plaintiff demands Judgmertt against the Defendant in the amount of $4,430.91, with

interest at the statutory rate from the date of judgment untd! paid in full, an

This communication is from a debt collector. The purpose of this commur

Attorneys for Plaintiff

costs.

" SMITH DEBNAM NARRON|DRAKE SAINTSING & MYERS, L.L.P,

P. O. Box 26268, Raleigh, NC 27611-6268

Telephone: (818) 250-2000|

IR

Atanda B/Masor]
Jerry T, Myers

Christina McAlpin Taylor

rd Brian P. LiVecchi

hication is to collect a debt.


http:4,430.91

In Court
Judicial (Circuit/District)
Creditor Name: GE Capital Retail Bank
Debtor Name: BAZIK, DENISE
Account Number: pram———"
AFFIDAVIT OF ACCOUNT BALAN
STATE OF GEORGIA
:SS .
COUNTY OF FULTON

BEFORE ME, the undersigned authority personally appeared and
day, Angeli Stewart and who after being duly swom deposed and s

1. Iam acompetent person over eighteen years of age. I am an e
Bank ("GE Capital”), which is the creditor for the account of the Dj
authorized to make this Affidavit..

2, The business records maintained by GE Capital in the ordinaxJ
as of the date of this affidavit, the unpaid balance of Debtor’s acco

3. The business records maintained by GE Capital in the ordinary
as of the date of this affidavit the last payment was received from t
-amount of $150.00.

4. The business records maintained by GE-Capital in the ordinar,
the account of the Debtor was charged off on 7/22/2011 in the amd

2/ 12

OVERY LIAISON SPECIALIST-Affiant

omg afﬁdav%t fand subscribed before me this 20|
Wa ﬂz/\

ubhc

Naficha Laster Johnson
NOTARY PUBLIC
PeKalb County, GEORGIA
My Comm. Expires
01/05/2016

My cpmmiésion éxpires:

NG

NCE

%ersonally known by me, this

ys as follows:

mployee of GE Capital Retail
ebtor identified above. I am

v course of its business show that
int 1s $4,430.91.
course of its business show that

he Debtor on 12/22/2010 in the

y course of its business show that
unt of $4,430.91.

Day of February , 2012.

EXHIBITA



http:of$4,430.91
http:amount()f$~50.00
http:4,43"0.91

Online account access.
Always available. Always easy.

With your Sam's Chub® Credi€ account, you can enjoy the
conventenca of online accaisnl management st home or anywhars
you have computer acress. Reglster your sccount today ot
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« Poy your bif

TR TF FFTTI T F e+ T F o
TSR | [MowDelemoe S405
R Minderuens Do Tieie Pasiod SIT10
EXYITY) A Tt D BIGNG
Tanl Minkonan Pagriwnt Dos LT
$3a0000 Overbk Arranmt @S35
000] | Payores Due Daie wmniren
S20000 | Totn Prmews Wonwdgr 17 wao the 04 v ve youx viniooan

SO0 [pstrnent by the e Bsiecd chore, you iy buve 1o pay sl
[0 feoup 6 DIM0
30] | Wiwkmen Tuypment Warming 1 imisket iy e s mninnin 4
Poymhen ek peviod. you will g mere b dnmsen el & Wil
ok you Kty i pay BT yus faleace, For axmple

D EITES
PR e

n e e .

SR

bt & A

+

b

ey SRS
Owly ¢ varbesioman [ 34
Pynom Yooy

TY you wondd Kho ieforsmetjon sua vt cousseling
wevhes oull 1-877.303-8078.

AT SO T FTT T Ed et

Trim Dome  Fhagi Dias  Rofevemiow Numbes Trescription uf Tranowctcn or Cradic Amtam
reRs
TOT AL FEES POR THIS PERICD 3000
) TNTERES CHARGED
R4 64 FNTEREST CHARGE (N PURCHASES b= A 1)
(Combaucd o et prpis
WCTICE: We miay cowven s puyerenl ino on shatronic debit, Ses raverse side fir doutils, Bilbag Righty ved ihe
Sirpogtmt Inforondon
st4n 3 - e |
Dieuseck md orast s petion with ponar chierk, Tho 10E SHchsIt BRY £5TITSPIININC %80 yomes B -
Acvoum 2 A

B 3 Aoy 5 S i sineinet ok ¥ §- + p rwereonantet-4
M :Iﬁg I& o iu:‘[‘; ﬁﬁ k4
s1al 353600 SINTNE] .3.91

OO0 O

Noew kit o eomail® Prign chongers am bk,

Sndbogs Sodbe Wemgbey
Paysent Bnckmed: Plesss an
e ox btk k. $

DESE BAZIK DRATTADAAFFOADDFAAA TPIFTAAF TFTFFTUODFUFFD DT ATFDATT ATTDDAATITTIFFA
11053 TREEHRANCR Lt
CHARLOTTE NC2R218-3621 Muke Payraeos s, SANTS CLUBKEMR

O BOX 530042
DFUTTDFTINTTATIFAATAD ADAFDD AAADDAA ADPRTDOFOTAFDA' DNYDA.GA e

EXHIBIT B
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SKB N1108791
NORTH CAROLINA T ) ‘ IN THE GENERAL COURT OF JUSTICE
MECKLENBURG COUNTY DISTRICT COURT DIVISION .- womyoer e
GE CAPITAL RETAIL BANK _
Plaintiff U g
ve, AFFIDAVIT

DENISE BAZIK
Defendant

The undersigned, being duly swom, deposes and says as follows:

1. I am a collection specialist with Smith Debnam Narron Draﬁke Saintsing & Myers, L.L.P., the
attorneys for the Plain§iff in this action.

2. } have checked the webstte of the Department of Defense Manpower Data Center to determine
whether the defendant is in the military service of the Unitdd States of America. 1 entered the
defendant’'s name and social security number into the website search engine and recelved a
report indicating that the defendant is not actively engaged in the military service at this time,

3. That the above statements are true to the best of my kna+eoge and belief,

This the ___6 day of 2012, -

i QA

Sarah Schmidt
Printed Name of Affiant
#‘mmmm.
Sworn to and subscribed before me this_§__ day of _{14 , 2012, f‘ X, m,m:f;%,
/
. § Q i
W/ B— ’ £ i % 5
ry Publ gt i
Nofary Public x> "s,,, U :é) F
Y %%"mmﬂ" 4 \0‘
My commission expires: -7 /‘ 6“"".-.,,‘:‘OLM o

" This communication is from a debt collector. The purpose of this cammunication is fo collect a debt




SKB N1108781

 NORTH CAROLINA

MECKLENBURG COUNTY

GE CAPITAL RETAIL BANK
Plaintiff

VS,

_DENISE BAZIK
Defendant

IN THE GENERAL COURT OF JUSTICE

DISTRICT COURT DIVI

FILE NO. 12 CVD 10081

DEFAULT JUDGMENT
(DEF.)

SION

|

That whereas it has been made to appear fo the undersigned Clerk of Superior Court of
MECKLENBURG County, that a complaint, verified or upon affidavit, was

action, and said summons, together with a copy of said complaint, was se

And it further appearing to‘ the Court that no answer, motion to dis

Defendant, and that no extension of time to file pleadings has been gran

otherwise defending expired;

And it further appearing to the Court that the defauit of Defendant
Rules of Civil Procedure. Upon the request of the Plaintiff, Judgmentis h
pursuance of the prayer of said verified complaint or affidavit

ed and summons was issued in this
ed on the Defendant;

iss, or pleading has been filed by the
, and that the time for pleading or

as been entered according 1o the
eby entered against the Defendantin

NOW, THEREFORE, IT IS ORDERED, ADJUDGED AND DECREED, that the plaintiff have énd recover

judgment against the Defendant in the amount of $4,430.91, with interest
date of Judgment until paid in full, plus court costs.

This the

day of

JUL2 02817 2012

DO

ereon at 8% per annum from the

Assistant Clerk of Superior Cout



http:4,430.91
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STATE OF NORTF CAROLINA

Fite N¢.

Abstracl Na.
JO01

12CV] 1
Book & Page No. in %g}gé%mty

Judgmaenl

Judgment in favor of the plaintiff was rendered in this case against the defend

EC Coun 9\// ~ /\&\ -
ﬁ N In The Gensral Ceurt Of Justice
xame And Adarass Of Plaioti \/\(\ J I
GE CAPITAL RETAIL BANK ' e 0
/0 BRIAN LIVECCHI A3
JVR!T OF EXECUTION Vf
RALEIGH NC 278611
VERSUS '\, e G.S. 1-313(1); 1C, At 18
Nome And Address Of Defendant 1 Name And Address Of Defendant 2
DENISE BAZIK
11054 TREEBRANCH DR
CHARLOTIE NC 28216
To The Sheriff Of MECKLENBURG County:

ant. By terms of that judgment-the following

Plus, interest on the principal al the rate set out below shall be due from the date sh
collested on safes of property or funds collected of 5% on the first $500 and 2-1/2%
{(NOTE: interest is duw on all bond forfaiturs judgments for appesrance borkds signed of or a

sums are-now due:

Principal Due As Qf TOGAY......c..ccovvecerrerenreeareresereseenns ¥ 44309

Plus Doliar Amount Of Interest Due As Of Today..........c...... ¥ 172 87

Plus Court Cost Due As Of TOAAY...ccocvevreee e $ 27152

PIIS OURBE..... o cceeeererevsencrerseinsacneeetesetnsasorns s snsnssss sansassasassom 34,38 COW""”'
TOtal DUB AS OF TOARY.correvereererrerreenereereeeeeses s oeeseeseeeresns } S S004] 18

below, and a sheriffs commission shall be

i '
Eiall sums over $500.

17189.)

Data From Wich Inlersst Die Date OF Jodgriant Counly To Witich fssued e No.
07/20/2012 Q7120/2012 MECKLENBURG
Rate Of interest [ ] Contract Rate | D% Interesi Fate | Judgment Dockel Book & Poge No. | Transcat No. Date And Tima OFf Docketing
8.0000% [ Legal Rate $0.97

u are commanded to satisfy the judgment;

of the personal property of the defendant, and if sufficient personal pri
- belonging to the defendant on the day the judgment was docket
aftar that date.
[[] except as to property of the defendant set off as exempt (a list of which i
defendant within your counly and if sufficient personal property cannot be
belonging to the defendant on the day the judgment was docketed in you

bperty cannot be found, then out of the real
d in your caunty as shown above or any time

attached) out of the personal property of the
found, then out of the real properly
county as shown above or any time after

AT e N ~radCugun

that date.
el P S orert g gm0 MK ity m CE0E Fee 91
%«Gggg g CTONS i THS WATIER
County In Which Onder To Be Served Dals Issved
MECKLENBURG 01/14/2013
[Name Aqd Address Of Oretitor's Attomey Signature
BRIAN P LIVECCHI JOAN L MCDONOUGH
POBOX26268 MECKLENBURG CO.
, SHERIFF'SQF AL
_RA|EIGH SNOFRleH e
AOC-CV-400, Rev. 803 4 (
© 2003 Admhis::ﬁve Office of the‘&&mi 6 ZG ;3 . $




Mecklénbh
Sher

Enclosed is your copy of an EXECUTION sent {o this office fo:r g
To avoid further action, have your payment in the office IMMED
payment in full cannot be made immeﬁiately, contact me at 704-3
in the form of cashiers’ check, money order or cs;sh. All checks/t
payable to SHERIFF OF MECKLENBURG COUNTY. We dox

please make your payment in the exact amount if paj(ing cash. Al

{Ff’s Office

-

rg County

ollection.
ATELY. If

36-3678. Make your payment

Oaniel E. Balley
Sherifd

Felicia H. McAdoo
Chief Deputy Sheriff

700 East Fourth Street
Charlotte, NC 28202

T 705-336-2543

F 704-336-6118
wurw.mpckeberitf.com

noney orders should be made
ot keep change; theréfore

L. payments must be directed

to the Mecklenburg County Sheriffs’ Office, 832 E. 4" Street, Ctﬂarlotte, NC 28202.

Thank you,
J. Wamer

Deputy Sheriff

NO PERSONAL CHECKS WILL BE ACCEPTED




Daniel, Julie

From: Denise Bazik <dbazik@carolina.rr.com>
Sent: Wednesday, September 04, 2013 3:37 PM
To: Daniel, Julie

Subject: FW: transaction fee charges?
Importance: High

Denise M. Bazik

WU
Y raetor

dbazik31@gmail.com

www.mythirtyone.com/bazik
104.236.5078 (c) 704.394.8030 (h)

From: Denise Bazik [mailto:dbazik@carolina.rr.com]
Sent: Tuesday, Novemnber 13, 2012 9:49 AM

To: ments@legalhelpersdr.com

Cc: dbazik@carolina.rr.com .

Subject: transaction fee charges?

Importance: High

Good morning. | was reviewing my global client account activity and noticed
several transaction fees for $1.50 and some for $8.50. Can you please credit my
account for these charges as | was not notified and did not agree to have phone
payments made on my behalf for an additional charge especially since several
prior months payments did not charge a fee. Pleas credit my account for $30.50.

(9 charges @ $1.50 and 2 @ $8.50)

Thank you,
Denise M. Bazik
62«l:iarectm-

dbazik31@gmail.com

www.mythirtyone.com/bazik
704.236.5078 (c) 704.394.9030 (h)

EXHIBIT

i oy

EX5 D. BAZIK
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Daniel, Julie

From: Denise Bazik <dbazik@carolina.rr.com>
Sent: Wednesday, September 04, 2013 3:41 PM
To: Daniel, Julie
Subject: FW: refund
Importance: High
Denise M. Bazik

one

director
dbazik31{@gmail.com
www.mythirtyone.com/bazik

704.236.5078 (c) 704.394.9030 (h)

From: Denlse Bézik |m§1lto dbazlkmro]ina I, gom]

Sent: Wednesday, June 26, 2013 12:53 PM
To: support@legalhelpersdr.com; payments@legalhelpersdr.com; 'Rodney Watkins'; ‘Bryan Dilgard’; Jerry Noel';
gschaedel@legalhelpersdr.com; atenebruso@legalhelpersdr.com

Cc: dbazik@carolina.rr.com
Subject: refund

Importance: High
Hello Everyone,

1 am writing this email as my last attempt before | seek further action. As most of you know because | have spoken to
you or left messages for you | feel that | am due a refund for the 15% service cost for several of my accounts and | have
been told by several of your representatives that “Antonio says...I am not due a refund.” As stated in the Terms,
Conditions and Disclosures that | signed with LHDR, LLC item #7 states that if LHDR is unable to settle one or more of the
Client’s individual accounts accepted pursuant to this agreement, any refund shall be caiculated on a pro rata basis asto
the Service Cost paid to LHDR attributable to such individual unsettied account.

Currently there are two accounts that remain unsettled, AT & T Universal (beg. Bal. 24,703.57) and Citibank (beg. Bal.
12592.70) for a total of $37,296.27. | have received documentation on these accounts and have forwarded it to your
company multiple times and they have yet to hear from you. These accounts are now represented by a different
company and they don’t work with third-party companies. Therefore, | feel that | am due a refund in the amount of
$5594.44 for the two above accounts that are unable to be settled by LHDR.

in addition to the above two accounts | paid three accounts on my own from funds that you collected because you/LHDR
did not act in a timely manner. Sam’s Club (beg. Bal. 3656.08), Rooms to Go/GE Money (beg. Bal. 1871.99) and Chase
(beg. Bal. 954.74) for a total of $6482.81 with the 15% service fee totaling $972.42.

This brings the grand total refund amount to $6566.86. This is money that | paid for your company to settle the above
accounts on my behalf and it was not done therefore | feel that | am due a refund as stated in the documentation that |
sngned I am requesting that someone contact me ASAP exp!aming to me why LHDR/Antonio feels that 1 am not owed

a refund.
EXHIBIT
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As you are already aware | have filed a complaint with the Better Business Bureau and LHDR did not respond to the
complaint. As you look through the notes on my account you can see that | have made every attempt to have good
communication with LHDR and have tried to resolve this and other issues without it having to go further. As!continue
to research and find out more about LHDR and the lawsuits that have been filed against them it has become clear that |
will have to do the same unless we can work together in a timely manner.

| look forward to someone contacting me in the near future regarding this matter. | may be reached by email or cell
phone at 704.236.5078.

Denise M. Bazik

ZA&Z‘ 2N
z%m
dbazik31@gmail.com

www.mythirtyone.com/bazik
704.236.5078 (c) 704.394.9030 (h)
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STATE OF NORTH CAROLINA

COUNTY OF WAKE

AFFIDAVIT OF DAVID C. EVERS

David C. Evers, being first duly sworn, states as follows:

1. I am employed as a Consumer Specialist with the Consumer Protection Division
of the North Carolina Attorney General’s Office (“AGQO”), and I have been employed in that
Office for approximately 14 years. Prior to working as a Consumer Protection Specialist, I
worked as a Special Investigator with the Telemarketing Fraud Project at the AGO, assisting
federal agents and prosecutors with the investigation, indictment, extradition and prosecution of
criminals involved in financial fraud, including money laundering and mail and wire fraud
schemes.

2. My current job responsibilities include the handling of consumer complaints filed
with the AGO. I deal primarily with complaints about consumer credit matters, which include
complaints against companies that offer debt settlement or loan modification assistance services.
I also assist in the investigations of such businesses. Ihave personal knowledge of the
information contained in this affidavit.

3. In August 2010, we began to receive consumer complaints against a
company identified as Legal Helpers Debt Resolution, LLC (“LHDR?”), also known as the Law
Offices of Macey, Aleman, Hyslib & Searns, located in Chicago, Illinois. My review of the

complaints showed that consumers had responded to mail solicitations, telemarketing calls, TV

! EXHIBIT

&




commercials, and Internet sites regarding LHDR s debt settlement progfam.

4, In their complaints to our office, consumers claimed they were told by LHDR
representatives that the company was a national law firm with a network of attorneys located in
all 50 states, and that LHDR’s debt settlement program would significantly reduce the amount of
their debts and allow them to become debt-free. Consumers further stated that, after signing a
contract with LHDR for debt settlement services, they agreed to have funds drafted from their
bank account on a monthly basis, with the belief that these funds would be set aside in an escrow
or trust fund account to allow LHDR to negotiate a settlement with their creditors.

5. In their complaints, consumers stated that a portion of their monthly payment to
LHDR was in the form of a “retainer fee” for legal services, usually paid out éver the first three
months of enrollment in the debt settlement plan. This fee ranged from $500.00 to $900.00.
Consumers stated that they believed they would be represented by a North Carolina attorney
having direct, hands-on knowledge of their debt situation to negotiate a settlement with their
creditors. My review of the complaints showed that, notwithstanding payment of this retainer
fee, in almost all cases consumers had little, if any, contact or direct communication with a North
Carolina attorney (or any attorney), and that they received no beneficial service from an attorney.

6.’ In addition to reviewing the complaints submitted to our office, I reviewed
documents which accompanied those complaints, including the retainer agreement which LHDR
required enrollees to sign. One common complaint of consumers is that they were not aware that
LHDR would not begin to negotiate settlements with any of their creditors until the consumer

had paid in full a “service fee” or “service cost,” which amounted to 15% of the consumer’s total



scheduled debt. Under the enrollment documents, this fee was typically spread out over 12 to 18
months, and was in addition to the retainer fee. Consumers complained that they were not aware
that no debts would be settled and no payments made to creditors until the fees and costs had
been paid in full, thus obligating them to remain in LHDR’s program for a year or more before
any negotiation services were performed.

7. Consumers further claimed that, months after enrolling in LHDR’s debt
settlement program, they continued to receive debt collection calls or notices from their creditors,
and in many cases, they received threats of impending legal action. In almost all cases, |
consumers claimed that few, if any, of their creditors were ever contacted by LHDR to negotiate
a settlement of their debts. When consumers contacted LHDR to complain or to request a refund
of their money, they were told that their funds had been earned as “legal fees” or administrative
expenses and were non-refundable.

8. In September 2010, we forwarded to Mr. Jason Searns, General Counsel for

LHDR, six complaints we had received from North Carolina consumers, with a request that
LHDR cease and desist from offering debt settlement services to North Carolina consumers in
violation of N.C. Gen. Stat. §14-423. Mr. Searns did not agree to cease and desist and LHDR
continued to offer and collect fees from North Carolina consumers for its débt settlement
business. A true and accurate copy of the correspondence to Mr. Searns is attached as Exhibit A.

9. Based on my review of the complaints filed with our office, which included
copies of some consumers’ bank statements as well as the LHDR retainer agreemenfs, the AGO

issued two investigative demands to Global Client Solutions, LLC to obtain debt settlement



account information on all North Carolina clients. Global Client Solutions is known to me as a
payment processor which provides electronic payment processing and escrow services for debt
settlement businesses, including LHDR,

10. Payment processors are third-party companies that, for a fee, collect payments for
merchants by debiting consumers’ bank accounts through an electronic network. On behalf of
LHDR, Global Client Solutions transferred funds from the consumer’s bank account to a third
party bank account which was managed by Global Client Solutions under the direction of LHDR.
Global Clients Solutions then disbursed money from the consumer’s account, in the form of fees
and costs, to LHDR and to third-party non-creditors; money Was also disbursed to consumers’
creditors if debts were settled.

11. I personally reviewed and supervised the examination and analysis of the account
records we received from Global Clients Solutions. The records show a total deposit of
$1,533,399.41 from 412 North Carolina consumers who were customers of LHDR for the period
November 12, 2010 to March 16, 2013. All of the deposits were posted to North Carolina
consumers’ accounts from 2010 to 2013. Of that amount, the records show that $187,294.09
was disbursed directly to LHDR as “retainer fees.” Further, the records shbw that Global Client
Solutions disbursed an additional amount of $940,136.50 to LDHR and to third-party non-
creditors as “administrative” or “service” fees. The records show that only $236,938.25, or 15%
of all North Carolina consumer funds, was disbursed directly to creditors for debt settlement
purposes. Finally, my review and analysis of the Global Client Solutions account records show

that LHDR collected 74% of all North Carolina consumers’ deposits for its own fees and
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expenses or for fees and expenses of the third-party non-creditors, leaving only a balance of
$228,397.02 in reserve funds to negotiate future settlements with creditors for its North Carolina
consumer clients.

12. As an example of the above-described conduct, on or about August 21, 2013, we
received a consumer complaint from Ms. Ashley Poteat of Greensboro, North Carolina. This
complaint waé forwarded to us by the Better Business Bureau (BBB). Ms. Poteat said in her
complaint that, since June 2011, LHDR had drafted $12,029.81 from her bank account to
negotiate a settlement with two enrolled creditors. At the time she entéred into the agreement
with LHDR her enrolled debt was $35,104.00. Ms. Poteat said that when she contacted LHDR
as recently as April 2013, she was informed that no settlements had been reached with any of her
creditors, and that, despite the fact that she had paid LDHR over $12,000.00, only $4,059.72 of
that amount had made it into her account to be used to settle her two debts. Ms. Poteat further
claimed that, since enrolling in LHDR’s debt settlement program, her overall debt has increased
significantly, instead of being decreased as she was lead to believe by LHDR. A true and
accurate copy of Ms. Poteat’s complaint to our office is attached as Exhibit B.

13.  Beginning in approximately January 2011, we began to receive complaints which
indicated that, in addition to debt settlement services, LHDR was offering mortgage loan
modification services to North Carolina consumers. Consumers claimed they were told that, for
payment of an advance fee ranging from $2,500 to $3,000, LHDR would contact their mortgage
company to negotiate a reduced interest rate on their mortgage, reduced principal, and a Iower

monthly mortgage payment. Consumers further claimed that LHDR required the fee to be paid
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in advance in monthly installments before any making any contact with their lender to negotiate
and obtain a modification of their mortgage loan.

14.  For example, on January 5, 2011, we received a complaint from Mr. Calvin Tauss
of Statesville, North Carolina. Mr. Tauss said he had previously applied for a loan modification
with his mortgage company, but was denie;d. Mr. Tauss said he later received a notice of default
from a law firm and thought he was going to lose his home through foreclosure. Mr. Tauss said
he located LHDR through the Internet and signed an electronic contract agreeing to pay LHDR
an advance fee of $2,500 in four equal installments. Mr. Tauss claimed he stopped payment on
the initial deposit of $625.00 when he learned that payment of advance fees for loan modification
or foreclosure prevention services was illegal under North Carolina law. A true and accurate
copy of Mr. Tauss’ complaint to our office is attached as Exhibit C.

15.  Inaddition to Mr. Tauss’ complaint against LHDR, we received five complaints
from North Carolina consumers claiming they also were contacted by LHDR and offered loan
modification or foreclosure prevention services in exchange for payment of an advance fee. True
and accurate copies of these complaints are attached as Exhibit D.

| 16. As the custodian of complaints filed with our office against LHDR, I have
received, reviewed, and processed sixty-one complaints from North Carolina consumers since
August 1, 2010. Fifty-five of these complaints concern debt settlement practices, while six
complaints concern loan modification practices. Based on my review of the complaints,
documents which accompany the complaints, the debt settlement account records obtained from

Global Client Solutions, and my phone interviews with consumers, it appears that LHDR has in



all instances charged or attempted to charge advance fees for its debt settlement or loan
modification practices, and has rarely obtained negotiated debt settlements or loan modifications

for any of its North Carolina consumer clients.

~=P T

David C. Evers

Sworn to and subscribed before me
This the 574 day of May, 2014

?g ’Lh‘l‘otary Public

RACHE L M. CLARKE

My Commission Expires: &/7¢/ ; A
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State of North Carolina

O OOrER ' | Department of Justice CONSUMER PROTECTION
ATTO , Y6 C 9001 Mall Service Center Toll Free In NC

Raleigh, NC 27699-0001 - (877) 566-7226

12 ‘ - Outside of NC

(919) 716-6000
Fax: (019) 716-6050 -

" September 15, 2010

Jason Seams, Esq.

General Counsel

Legal Helpers Debt Resolution, LLC
303 East 17" Avenue

Suite 1070

Denver, CO 80203

Re:  Offering of Debt Settlement Services to
North Carolma Consumers

Dear Mr. Seams:

-We have ;ecéived complaints against your firm submitted by the following North
Carolina consumers: David Ducker, Rita Greenauer, Linda Pearsqn, Charles Cockerham, Penny
Payne, and Tanya Rinehardt. Copies of the complaints are enclosed for your review.

The consumers generally state that they paid your firm in advance for debt settlement and
negotiation services. The consumers were solicited for your firm’s debt reduction program after -
sales representations that the program would significantly reduce the amount of their debts and
allow them to become debt free. Based on the complaints we have received, it appears that these
consumers did not receive any beneficial services from your firm and they are now requesting a
refund of all amounts they have pa:d into the program.

We have serious concerns about the nature of the debt reduction services you are offering
to North Carolina consumers. As we have advised you, the charging of advance fees for debt
settlement services is prohibited by North Carolina law, N.C. Gen. Stat. §14-423. We understand
that you claim an exemption from this statute because the debt resolution services are performed
by a North Carolina lawyer associated with your firm. Please provide us with the name and
address of this lawyer, the nature of that lawyer’s relationship to your firm, and a descnptlon of
the debt resolution services he or she performs for North Carolina clients.

EXHIBIT

A




Legal Helper’s Debt Resolution, LLC
September 15, 2010
Page 2

R Until this matter is resolved, we request that you cease and desist from offering any
further debt settlement services to consumers in North Carolina that do not fully comply with
North Carolina debt adjusting law.

We request that you provide refunds to the consumers identified in the enclosed
spreadsheet and that written confirmation of payment be sent to us with your response. Please
respond Wwithin ten (10) days of your receipt of this letter.

We look forward to your cooperation.
Sincerely,

ol

hp A. Lehman
As51stant Attorney General

David C. Evers

Investigator ‘
CONSUMER PROTECTION DIVISION

Enclosure

cc: Thomas Macey, Esq.



DATA INPUT FORM

CASE NO: SPEC: DCE STATUS: SUB@)__TYPE:ZO \
. CONSUMER: COMPANY:

O30, - : \_0Q Q(g_‘)_.L! &ELA‘Q&_AJ_Q
fPore k. |

 ATTN:
| /
1) )
MODEL: LEMON LAW:
FOLLOW-UP DATE: CREAARESPONSE.
COPYEE:
CLOSING DATE: | CLOSING CODE:
MONEY RECOVERED:
SUMMRY:__&M:_A%;M )
FILE NOTES

DATE: ACTION:

EXHIBIT

B

EX( . EVERS




"'COM PLAI NTACTIVITY REPORT Case # 94448188  BBB serving Chicago & Northern lllinois

Consumer Info: Poteat, Ashley Business Info: Legal Helpers Debt Resolytion, LLC,
203 Southside Square 233 S Wacker Dr Ste 4800
Greensboro, NC 27406 _ . Chicago, IL. 60608-8372
336 327-4376 336 327-4376 877 596-6865

ashcraypoteat@gmail.com

. Location Invo!ved' (Same as above)

Consumer‘s Original Complaint .

| entered info an agreement with Legal Hel pers Debt Resolution, LLC May, 2011 with the understand ing that they would settle two credit card debts with
Chase Bank for total of $34,271.00 and GE Belk $833.00. The agreement was to pay $545.81 a month to Legal Helpers Debt Resoiution applicable to
said credit card debt; which | have diligently paid since June 2011 totaling $12,029.81 to date. Legal Helpers Debt Resolution, LLC indicates that | have
$4,059.72 in "my account" as of 04/17/13. This account is allegedly through Global Client Sclutions. To date none of the money | have paid fo Legal
Helpers Debt Resolution has been apphed to any of the said credit card debt and Chase Bank is now at a fotal of $38, 274. 00 and GE Belk $1077 Qo

- fhus an INCREASE in debt.

In May 2011, | was assured Legal Helpers Debt Resolution, LLC would negotiate the amount owed by 50% down over a contracted time period at which
time | would be making monthly payments to cover the costs. Since that time | have on numerous occasions attempted to contact them via phone and
emaijl with very little success. A few attempts were successful but resulted in contradictory and confusing information about niy debt status. | have
emails showing thatl have asked for status of my debt in which they have never provided and rarely replied. The agreement of my contract to settle any
of my debt has not taken place and rather has resulted in further debt due to absolute neglect to my debt. It remains unclear as to where any of the
$12,029.,81 | have paid to Legal Helpers Debt Resolution, LLC is and why NONE of the $12,028.81 has been applied to my debt. | have now been
turned over to collection agencies and my debt is far worse off than when | began with Legal Helpers Debt Resolution, LLC.

At this point, | am now financially ready to pay my debt fully or at least substantially but | do not trust Legal Helpers Debt Resolution, LLC and would very
much like either a full refund of $12,029.81 or the $12,029.81 apphed to my debt as initially agreed. | will be happy to provrde copies of emails, letters,
and any other documentation needed concerning this matter.

Respectfully, Ashley Crayton Poteat

Consumer's Desired Resolution:

A full refund of the $12,029.81 1 paid to Legal Helpers Debt Reso!utlon LLC or for the $12,029.81 to be applied to riy debt as initial ly agreed with Legal
Helpers Debt Resolut!on

BBB Processing

04/17/2013 web BBB Case Received by BBB

0411712013 web BBB Case Reviewed by BBB

04/17/2013 . Otto EMAIL Send Acknowledgerent to Consumer

04/17/2013 Otto EMAIL  Inform Business of Case

04/29/2013 OttO BBB No response to first notice to business

04/29/2013 Ott0  EMAIL Second Notice to Business

05/10/2013 Oott0 BBB No Response Received From Business on 2nd Notice
05/10/2013 OO  EMAIL  Consumer - Have You Heard From the Company
05/21/2013 Oit0 BBB Inform Consumer No Response from Business
0512112013 Ootto EMAIL  Inform Consumer - Case Closed UNANSWERED
05/21/2013 Ott0 EMAIL Inform Business - Case Closed UNANSWERED

05/21/2013 Oott0 BBB  Case Closed UNANSWERED
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{-. Complaint Form

_'N ; ‘.’.:. . o di 4 : -
i‘f‘.w‘{, a‘i {J“}w}?ujx iy
*indicates a mandatory fleld -
Yoy ldovaeation

Mr e * First Calvin
Prefix @ . _
: Name: .
* Last Tau:
Middle Initial: as auss
Name:
* Mailing 537 ‘Mafgéfét Drive
Address: ' - : .
“City: State;v:lle
. ‘ DAY ;.
* State: . ' Code:

Country, if not US:

Day Phone Number (including aréa cods): 704-838-1155

Evening Phone Number (including area code); Same

Cell Phone Number (including area code): None ’
o ‘None

Fax Number (including area code):

County of . iredell | Email ' buddngorda@yaho‘o.com

Residence: Address:

snfwxm aigw?z fhaoad Casipoiey Huge A O fs-gﬂ* shreds

* Full name of Legal Helpers drcom: wa Q&Qx\*{?‘i\) t,\:u(gtx.h u%,.i,m e wfﬂ w
company:
" Address: 233 Wacker Drive -suite 5150

i . ' i ’ 3 _/ ”‘ .;’:'1 ‘:'"l’."l'w (‘
City: Chicago ! AW Lyl ie

EXHIBIT

i ¢

EX{ b. &SvERsS

http:/iwww.ncdai, g(}v;’getdoc/59bc435§'-4 1£3-4377-b10{-3e8bd...

1/3/11 7:02 PM
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File a Complaint

2of5

- State:
Cquntyy, if not US:

Company's internet address (URL):

<

http/fwww.ncdo]. gov/getdoc/59be4357-4113-4377-b10f- 32804,

Zip . 60606

* Telephone number, including area code:

Fax number, including area code:

Comiplalrd hiiommalion {oomplele any blooles wi

Product, item, or service involved:

Date of purchase, service, contract:

Manﬁfaciurer R
or brand:

Model:

Account
number: -

Serial
number:

Did you sign *--Yes
a contract or _.No
a lease?:

Start Date: Jan.4th 2011

Tofal amount 62?00 H
paid:

How was - Cash

payment  ° 4 M
: O H ﬂ %m./g,(/fk{,;»-ff‘rl"z"/

Code:

' iega‘Iﬁétp'ersdr;corﬁ »

'1-866-773-3123

Py

hich apply to your complaint)

‘ Dérﬁénd of Moﬁeies‘; up;fro“nt Fof f;:ir féfeif of hm

. 2
o Y3

Dec.30th2010  Thow

Do not submit credit card or

_bank account numbers through
this form. i you need to provide
that information as part of your
complaint, please mail it to us
instead.

April,4th 2011
End Date: o How

62786 |

Amount in dispute:

S 3/11T702P


http:legalhelpersdr.com

File a Complaini.

Jofs

made::

Did you buy
an extended
service
contract?

+

hitp: fiwww ncdoj. gov/geidoc/59be4357-4113-4377-b 0 3e8bd...

~ If yes, name of company responsnble for extended

service contract or warranty:

Information About ths

i

i:'?'i?ﬂ»‘&i&tifﬁf’!

(

«

“n

How was initial contact made Other

between you and the: _

Where did the transacﬁon take Oﬂti‘ier o . - k Tk‘ Ho L&_&w f-—»’i’
place?: _ ‘ ' }_—:L&A—vp A
Datajla o7 C ﬂs}}a it

* Details:

Limit of 2500
characters

i

u
"

4

; May". "2010missed payments £or three months.Started making payments
‘for Aug and Sept.In Oct.2010 payment was returned from GMAC saying
‘they wanted payment in full and did not accept partials. I started
‘working with CCCs of Forsyth County after they suggested doing :
{so.[GMAC ]Working with Jason Hall and completed documentation for a :
‘loan modification which when completed was sent to GMAC was_told it
‘was under review and that I was to check back. This was done and I
‘kept getting the under review statement until late Dec. I recieved a
‘letter from the Att. and one from GMAC. The one from GMAC was )
‘informing me that the investors had not gone-along with them on loan
‘modifying and the Att. was demanding payment in full.I frantically )
‘searched and found the on line co. called Legal Helpers rd,and
electronically signed a contract for 2,500.00 payable in four
payments of 625.00 starting in Jan.4th 2011 and on each fourth of the
‘month £or four months. And later received a letter from the Banking
‘Commission Saying that It[the payment of monies upfront was illegalin
N.C..TI consulted with the Bank of America and they said to close out
.the Account and notify Legal Helpers of a stop payment. Which I
‘did,but Monday morning on the 3rd found that they had put an '
‘electronic transfer for 627.30 which passed through because for the
bank it has to be the exact amount.

liabiceny .-‘li'éétfi’i’i{?%‘é; Yok Fisve Windd

1/3/11 7:02 PV
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http:/iwww.ncdoj. gov/gerdoc/30be4357-4 113-43F7-b10f-3681d .

)

Have you contacted the company No v

- with your complaint?:

If yes, name of person most recently

contacted:
His/her phone number, incl. area 1-866-773-3123
code: '
‘rhe only contact I made was to return i
‘ ;their literatuif andfkeep getting i
) : ;unanwered phone calls for some one to
Results: ;g@ go over the information. i

- - .. \F"' . e ew s e
‘The return of funds and gopping the
‘annoying phone calls re: matter.

* What resolution would you consider !
fair?:

5

‘%

Do you have an attomey in thns ' No :
case?;

if yes, name of your attorney:

.

Attorney's number, incl. area code:

a2
L4

Has your complaint been heard or is ' -Nc;“,f
it scheduled to be heard in court?:

If yeé; where and when?:

If already heard, what was the

result?:

* Will you be submitting Ve T
: S On bDS
documentation by mail or fax?: -VAME[EEEW €

Please attach up to four supporting documents in pdf dog, doecx or txt formai You may
also mall supportmg documents to us.
Upload:

- Attachment 1: . _ '; Browse }

Upload: |

Attachment 2: ' Browse !

T e

13/11 7:.02 P14
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"David C. Evers

' Consumer ' S
- From: .. o consfomo's@ncdoj,gov'
Sent: , o . Sunday, October 02,2011 4:16 PM
To: " Consumer : .
‘Subject: R Complamt 17814 Harrxngton

. Your Information

- Prefix I Ms. * First Name Debra

.. Middle Initial - I " ¥ Last Name Harnngton _ _ A ‘
- *Mailing Addres_s ; __ 6198 Mountain Vme Ave . _ o i ;}, o *% |
. *City . ' Kannapolis - SRR o
PR ‘ V . ) : % . 3 .
C%State : NC ~ *Zip Code " 28081 -
Country ifnotUS l - S 3 ’ o B ) ;

A Day Phone Number (mcludmg area code) ' (704) 938-5299
Evening Phone Nu.mber (mcludmg area code) (704) 938-5299
Cell Phone Number (mcludmg area code)

Fax Number (including area code)

'County of Residence . Cabarrus Efnaﬂ"Address debrancaroling@:yahoo.com
.Informatlon About Company Agamst Whlch You Are Complammg

ok Full name of company The Law Ofﬁce of Macey, Aleman & Seams, Scott Rasmussen -

Address ' 17767 N Penmeter Dr
- City '; ~ Scottsdale S | ,
o State . } AZ :_; Zip Code ’ o 85255 ‘, -
o Country, if not US " ‘ ' e

Company’s internet address (URL)

* Telephone number, mcludmg area (866) 569-1210 . |
code :

B Fax number Imcludmg area code 866-274-0450
- 'Complamt Informatlon (complete any blocks whlch apply to your
complamt) | : : R

g Product, item, or service Suppose to work with Chase Fmancml Inc to help us get them EXHIBiT
involved o o to mod1fy our mortgage : ) v %

D

EX e D. EVERS



mailto:Addressdebrancarolina@yahoo.com

I " David C. Evers

-~ Date of purchase, service, 112/1/2010 12:00:00 AM

_ contract

Manufacturer of brand = .

" Model -

Do ﬁot submit crédit card or bank account
numbers through this form. If you need to

._A,ccoun? nummber _ o * provide that information as part of your . |

. Serial number |

- a lease?

Start Datc

* Total amount paid

- complaint, please mail it to us instead,

Did you s1gn a contract or

~ End Déte
Amount
in dispute

§ How was paﬁrrperit made: Cash-

Did you buy an extended N.
. : ; o
. “service contract? :

. If yes, name of company
- responsible for extended service
_contract or warranty

Information About the Transaction

_ How was initial contact made between you and the Other
.| Where did the transaction take place? =~ = D (_)ver thephone -+ T

" Details of Complaint -

* Details

© Limit of

2500

** characters

Legal Helpers Debt Resolutlon and The Law Offices of Macey, Aleman and Seams
called our home and I spoke with them on behalf of my parents with their '
permlssmn We were assured that they could help us get Chase Financial, Inc to

- modify our mortgage and it would only take three months, That was around the
- beginning of Dec 2010, and it is now October 2011. We have faxed these peoplc my .

parents Bank Statements, pay check stubs and many other of our financial . °

" documents relating to our home. Chase would never give us straight answers, théy

lied to us, so we were convienced that maybe legal experts could have success, They 2

_ assured us that- they had worked with Chase many times and that they could

definately do the job. We have been told several times that everything looks good: £

- and that they are about to rap it up, but suddenly Scott, who we are working with

now from this Iaw firm will not return our calls, and it is clear to us he is ayoiding

_us. D1sp1te being asked not to Chase st111 calls my parents and has on more than one

. tohelp us, and we had to pay it up front. W¢ feel we have bcen ,hed to and ,np_p@d f "

9‘ .-



. :f David C, Evers
‘off. Could you please help us. I have filed a complaint with the Consumer Agency,
- and that Case number that was given to me is 717138334. We are scared and
desperate for a resolution-to this whole nightmare with our mortgage. Please contact
.us and let us know if you can help us, and any news you may have regarding how
cliam. Thank you. Our phone number is (704) 938-5299. Ask for Debra, I am their .
- daughter who has been Workmg on thls on their behalf ' . o

! '-Resolu‘ﬁon Attempts You Have Made

Have you contaeted the

.. company with your Yes .
' complaint? - . ,
: - If yes, name. of person Scott Rasmussen of the Law offices of Macey, Aleman A

. most recently contacted ‘and Steams .

Hisfher phone number, g4 566.1210 Ext# 2048

incl. area'code , ‘ _

. Keep getting voice mail, I speak with others in the firm,

" Results : they say he is at this desk and forward my call but his

- : _ . answering machine picks up. Will not return any of my
' L phone calls. I don't know what else to do. .

) . I want them to deliver what thcy pronnsed, and call me - e
“* * What resolution would  back, at least within a day or so. I wént to know if this i 1s a v
" you consider fair? - dishonest organization, and if so, I want our $3000 00 A
o " back. Please help us. Thank you. :

"Do you have an attorney in No.
. o
. this case?
*‘.If yes, name of your
. attorney
Attorney’s number, mcl
-s area code .
- Has your complaint been
. heard or is it scheduled to  No
- : be heard in court?
. If yes, where and when? -
. If already heard, what was
' the result? ’

Wil you be subrmﬁ:mg _
"documentation by mail or ~ Yes

.. fax?-

f10



NC éosnrnlssiqner of Banks -
NC Commissioner of Banks
Online Consumer Complamt Form

Your complamt has been electromcally submltted, please make a o
note of the 'File Number for future correspondence. .

Instructions. You may prlnt thls page for your records and mal it with relevant documents
(coples only, no orlglnals please) tor

NC Commissioner of Banks
4309 Mail Service Center
Raleigh, NC 27699-4309

 OR
fax to: (919) 733-6918

‘ If you need further assistance, please contact the NC Commlssloner of Banks Toll Free Recorded
JInformation Line at (888) 384-3811. , .

- Information submltted on thlS complaint form may be treated as publlc lnformatlon under the o
North Carolina Publ:c Information Act. :

. File Number: 2012—0582
. Date of _ 4 0370772012
Complaint: . -

- Type of

, Complaint:
Is this complaint related to your mortgage? Yes
Mortgage Loan Number: : :
Are you behind on your mortgage or are you concerned that you will be soon?: Yes
"Have you been assigned a workout negotiator or specific contact person from your mortgage
‘company regarding your foreclosure issue?: Yes )
Do you have a foreclosure hearing scheduled?: Yes.
When is the foreclosure hearing date?: 3/7/2012
Do you have a foreclosure sale date?: Yes .
When Is the foreclosure sale date7 3/29/2912
Are you facing eviction?: No
Have you made a loss mitigation request-to your mortgage company? No
‘Have you recelved a response from your loss mitigation request?:

_ Do you need assistance with an MPP Appllcation?

Complainant. ‘Maiseville Hughes
"1000 Asbury Lane
Elizabeth City, NC 27908

- Pasquotank
H. (252) 338-3861 W. (252) 331-3224 M, 252 267 6213

_thfiggs@hotmail.com , ’ , R
" Respondent. . Law Offices of Macey, Aleman &Seams ) o S SR
Address/Location' Wiilis Tower . . . o 3:1 PR
233 S Wacker Dr. Suite 5150 ' : T
" Chicago, IL 60606 : . . St
A»Phone: - 312-753-7535 . '

Tried To Resolve:
. Contact: ‘

' Method:

Date:

https://www.nccob.org/Online/CTS/ComplaintPiint.aspx?complaintID=32075[3/9/2012 10:44:18 AM]

R P


mailto:thfiggs@hotmall.corll

_ NFﬁ Commissioner “af Banks

What type of product is this complafnt regard ng?:

Complamt ] -On August 18, 2011 we agreed to pay the Law offices of Macey, Aleman &
Narrative: Searns $3500 to process a loan modification. Once the money was pald in -

o full, we could not reach them on the phone. All calls were directed to
voicemall They only contact the bank (mortgator) once and fail to follow-.

up. They dlaim they made contact with the bank this week. Now our home L

Is in foreclosure. One lady would respond by email, only to refer all’
messages.
-Proposed . . .  We suspect scams and would Ilke you to |nvest|gate
' ResolutiOn: . .

v -

1 certify that all lnformation supplted by me is true to the best of my knowledge and I accept all
respons:billty for the content of the complaint, "

1 certlfy ‘that the Commtsssoner of Banks staff members are authorized to speak on my behalf
regarding my loanfaccount with your company; to receive any documents relating to the -
: loan/account upon request and}or to refer this complaint to the appropnate agean, -

* hittps://www.nccob.org/Online/CTS/ComplaintPrint.aspx?complaintiD=32075[3/9/2012 10:44:18 AM]


https://www;nccob.Org/Online,lCT~/ComplalntPrint.a:SpX?COmplalntl:b=32075[3/9/201210:44:18

‘.
w

K ,f-j,Consumer' ‘

L Erem: . ponsforms@ncdoj.gov

.. Sent: - Friday, July 22, 2011 11:19 PM
A 1 .Consumer
' Subject: ~ Complaint 16187 Hunter

Lo Attachments;- : -~ legalhelpersdocs.pdf

" Your Information

v Prefix ‘ : L Mrs “* First Name = Tahquetta
. Middlé Initial ] *LastName Hunter
* Mailing Address . © 2916 Citrus GlenDr, - |
o*City ‘ Raleigh (
o - Sta'te S NC *ZipCode  oug1g
- Country, ifnot US |

. -Day Phone Number (mcludmg area oode) ' 9199067975 '
'Evemng Phone Numbcr (including area code) 9192394700

o 'Cell Phone Number (1ncludmg areacode) 9 199067975

 Fax Number (mcludmg area code) _ : L
- County of Resxdencc R Waks - Bmall Address manyuzmom@gmaﬂ com

: 3 ‘Informatmn About Company Agamst Whlch You Are Complammg

:: *F ull name of company : o Thc Natlonal Law Firm of Macey & Steams '
| Addrcss ‘ * 17767 N. Perimeter Dr, Suite B-101
;;‘.'~C1ty v R B - Scottsdale |
. ,;’_State T ; AZ  ZipCode R 352‘5,5' :
L Country, if not US o A » o
A 'Company s internet address (URL) o http /f’masmortgagelaw com/
L Telepﬁ}onq number, mcludmg area code ' (866) 569-1210 "

:Féyi)ﬁumbér iﬁclﬁding aréa code‘ AR .
| ‘:'Complamt Informatmn (complete any blocks Whlch apply to your |
| ‘r_complamt) | S

A.":Product 1tem or sarmcc mvo]ved ' ‘ o 4.F01‘3016§ur6 Help

: ’Date of purchase servme
o ‘ 45


http://masmortgagelaw
mailto:mariyuzmoIll@&1?ai1.cQn;l
mailto:consforms@ncdoj.gov

" Total amount paid

L How was payment made: | Cash
.- Did you buy an extended “No

. Ifyes, name of company
.. ‘responsible for extended service
. contract or warranty

L contract ‘
. Manufgcmrer or brand
H . MOdel .

"* Do not submit credit card of bank account
- Account b : . numbers through this form. If you need to
o ¢ oun mumber . provide that information as part of your

complaint, plcase ma11 it to us mstcad

. Serial number _
- D;d you sign a contract or Yes

+ alease?. -
.. StartDate -~ .~ EndDate

- Amount . °
in dispute

[TE P

service confract?

:InfOfmatiion.About the Trans'acﬁon )

 How was initial. contact made between you and I rcsponded toa chs1te or e—ma:xl

. the : : - solicitation
R Whe:re did the transacnon take place? : Over the phone

B D_etaﬂs .gf CO;nplaint

S * L e ' ’ e L,

Detgﬂ_s ' Thls company offers to provxde forclosure help to consumers and asks you to submltv .
' Limitof documentation after documentation. They request a lump sum of money to pay fora -
S 2500 service that is not legit. Since T've started this process, my home has now reached 1ts. ‘

characters final forcclosure status and it is quite possxblc that Icould lose my home

Res»("_")fl‘iiti'on Attémpts You Have Madej

| Have you contacted the company No -

“with your complaint?

LI yes, name of person most recently
. contacted :

..Z:Hlsfher phone number mcl arca

46



‘code
. Results’ : N
| ‘ . All funds returned and a letter stating that this
company is fraudulent in an attempt to save my
‘home, - " e

¥ Whét resolution would you
- 'consider fair? -
Do you héx}gz an attorney in this case? No
::1f yes, name of your atfarney
~ ‘Attorney’s numbser, incl. area code
: Has your complaint been heard Qf is N
"' it scheduled to be heard in'court?
o Ifycé, whcye and when? B
CUIE already heard; what was the ‘r’csult?

"2, * Will you be submitting - ,;,és B
.- documentation by mail or fax?






Office of the Attomey General

1275 West Washington Street
Phoenix, AZ . 85007-2926

Mr: Sam Ewell Jr,. Chanrman
NC Hoqsmg Fmance Agencyr




DATA INPUT FORM

o‘?o
CASENO:___ SPEC:DCE STATUS: _____ SUBI:; Qé’ 2 TYPE; 20D
- Qo_N_SM . . COMPANY: o
Mosech Cavnd, ~ teoal Nelgoa Dol %
SO ( *\{‘AG Q,* ol Or. ~ QQ&Q&U%@N o ’
Bmin «m AL SO 0 [T e Eirlireder O
- dtivca le |, AT BSOET
PHONE: - ATTN: Sa ca S, rrstloy, ?*'@..
S 0% S -L4 2 , L B aun -
Y w) - . @
YEAR: ____MAKE: MODEL: _____ LEMONLAW:
INITIAL FORM LETTER: /AN 'FOLLOW-UP DATE: 20 DAY RESPONSE
COPYEE: - - COPYEE: _

CLOSING DATE: ‘ .. QSIM\IE-\ _
. MONEY RECO \
oo food 50 3

SUMMARY:
¥ x SEAUD TIe ST
032 3. LR0kADr. ¥ SIET
Cncean, 2L lobolo
_ - _FILE NOTES
DATE: - ACTION: -




4 ) Manufacmrér or

" Total amount paid 300_0.00

How was payment Other

muade:

- Did you buy an :

. brand
Model . ,
Do not submit credit card or bank account
Account number numbers through this form. If you need to
o + provide that information as part of your
complaint, please mail it to us instead. |
* Setial number o
‘Didyousigna
~ contract or a lease? Yes
: - 11/9/2010 i
Sf:art Date 12: 00 00 AM End Date AM

3000.00

extended service No

contract?

If yes, name of company .
responsible for extended service
’ 'contract or warranty

Informm'iou.About the Transacﬁon

the

: How was initial contact made between youand Ireceived a telephone call from

business

" Where did the transactio‘n take place? - Over the phone .

Detéﬁs- of Complaint_

. * Details

" Limit of
2500
characters

- We have been trying to do a loan modification with CitiFinancial. I received a phdne

call after meeting with our local HUD certified housing counselor saying they could
help get our loan modification to go through. They took our personal information, = -
our social security numbers, income, bills; etc. I was put on hold while it was sent to
their lawyers, and their bank officers. I was then told that I should have been
approved for the loan modification program and they would be happy to assist in

~ getting our modification to go through. I was émailed multiple documents of which

we signed and set up three payments of $1000 each. We were asked for bank

_statements, mortgage statements, foreclosure letters, taxes for the past two years,

bank statements, utility bills, etc. We sent all of this in and was told we were on
track, they were co’ntactindg Citifinancial, had a follow up requested, that they had
requested the sale date to be moved while everything was in review and that they
were "on top of it". I then received a phene call the day before the sale of my

2



property and was told thcy could not get ahold of Citi and thatI would need to file
an emergency Bankrupcty immmediatly. After talking with Susan Hatfield at Senator
Burt's office we were referred to file a complaint. I am attaching the Welcome |
Packet and other documents, I will be faxing the bank statement showing where they
drafted $1000 on Nov 12, 2010. The other remammg two payments of $1000 each
are scheduled for Dcc 13 and Jan 14th.

‘ Résoluﬁon Attempts You Have Made

Have you contacted the
company with your

_ complaint?

If yes, name of person
most recently contacted
' His/her phone number,
incl. area code

- Results

- % What fesolutidn
~would you consider -
fair?

. Do you havcian
attorney in thls case?

" If yes, name of your

_ attorney
o Attome?’s number,

. Incl. area code

" Has your complaint
been heard or is it
scheduled to be heard
_in court?

" Ifyes, thre and
when?

- If already heard, What
_ was the result?

- * Will you be

" - submitting

" ddocumentation by mail
" orfax?

Yes

Ned Danaher .

> 8665691213, ext 1017

We were told we were still under the contract even though we °
were having to file bankruptcy but that after we file we

should contact them with our case number so that they can

then continue to try to work with Citi to gct a loan ‘
modification.

- According to all who I have spoke to recently this is illigal in

the state of NC and we would have taken other action if we '
had known they were not going to be able to get the loan

* modification and would have seeked other means to keep our

home from gomg to sale Therefore a]l funds should be
returned. : -

No

Yes
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Reports and Decisions | Search Help and Collection Scope | Home

DECISION FROM DISCIPLIN ARY REPORTS AND DECISIONS SEARCH

BEFORE THE HEARING BOARD
OF THE
ILLINOIS ATTORNEY REGISTRATION
AND
DISCIPLINARY COMMISSION

In the Matter of:

THOMAS GEORGE MACEY, Commission No. 2012PR00057

Attomey-Responden t,

No. 6216468.
JEFFREY JOHN ALEMAN, Commission No. 2012PR00058
Attorney-Respondent, :
y-Resp EXHIBIT
" No. 6238869. FILED - June 5, 2012 % 7

COMPLAINT

Jerome Larkin, Administrator of the Illinois Attorney Registration and Disciplinary Commission, by his
attorney, Gary S. Rapaport, pursuant to Supreme Court Rule 753(b), complains of Respondent Thomas
George Macey (hereinafter "Respondent Macey"), who was licensed to practice law in the State of llinois
on November 4, 1993, and Respondent Jeffrey John Aleman (hereinafter "Respondent Aleman"), who was
licensed to practice law in the State of Illinois on April 22, 1997, and alleges that Respondents have engaged
in the following conduct which tends to defeat the administration of justice or to bring the courts or the legal
profession into disrepute, and which subjects Respondents to discipline pursuant to Supreme Court Rule 770:

(Breach of fiduciary duty, failure to consult with clients, assisting nonlawyers in the practice of
law, and other misconduct through Legal Helpers Debt Resolution, LLC)

1. In 2009, Respondents established a law firm based in Chicago called Macey, Aleman, Hyslip and Searns
("Macey Aleman™). The two other named members of the firm, Jeffrey Hyslip and Jason E. Searns, have -
never been licensed to practice law in Illinois, but were licensed in Ohio and Colorado, respectively.
Respondents also established the law firm of Legal Helpers Debt Resolution, LL.C ("Legal Helpers™), at the
same Chicago address as Macey Aleman. Legal Helpers was organized as a limited liability company under
the laws of Nevada. At all times alleged in this complaint, Respondents were owners and managers of Legal

Helpers and Macey Aleman.

2. Respondents established Legal Helpers for the purpose of partnering with nonlawyer companies in the
consumer debt settlement industry in order to take advantage of certain exemptions that new regulations

https://www.iardc.org/rd_database/disc_decisions_detail print.asp?Group=10513 3/24/2014
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governing the debt settlement industry allowed for attorneys. As a result of economic downturns in the last
decade, many people with low and modest incomes accumulated high levels of unsecured debt. Debt
settlement companies offered to help those people by setting up monthly payment plans that, in theory,
allowed the clients to accumulate funds that would be used to pay their creditors while the debt settlement
company negotiated with the creditors in an attempt to settle the debts for reduced amounts. The debt
settlement companies promoted their service as an alternative to credit counseling or bankruptcy. In most
instances, the debt settlement companies had the clients stop making payments to their creditors in order to
fund the purported debt settlement plan, often resulting in collection lawsuits or other adverse consequences
to the clients. Also, the debt seftlement companies typically charged a fee equal to 15% or more of the
client's total debt and collected the fee in advance, in full, from the client's first several monthly payments.

3. Beginning a few years ago, the consumer debt settlement industry has been the subject of increasing state
and federal regulations, which, among other things, prohibited the collection of fees in advance. In Illinois,
the Debt Settlement Consumer Protection Act, 225 ILCS 429, became effective on August 3, 2010.
However, the new regulations, including the Illinois law, typically exempted attorneys from the regulations

and prohibitions. 225 ILCS 429/10(1).

4. Respondents, through Legal Helpers, intended to partner with nonlawyer debt settlement companies in
order for those companies to appear to be the law firm's agents and thereby permit those nonlawyers to claim
the attorney exemption to the new regulations, including the regulations that prohibited the collection of
advance fees. The debt settlement companies would identify themselves as Legal Helpers or Macey Aleman
in their advertising and promotional materials and, after they were engaged, in their communications and
correspondence with clients' creditors and others. In exchange, Respondents would receive signed attorney
retainer contracts from every enrolled client that required the client to pay, in advance, attorney fees to Legal
Helpers, in addition to paying the advance fees of the debt settlement company. Despite the retainer
agreements and Legal Helpers' receipt of attorney fees, all of the debt settlement services would be
performed by the nonlawyer companies, to the extent that any such services would be performed. At no time
would the clients have any consultation or direct communications with Respondents or any attorney. '

5. Respondents and Respondents' nonlawyer associates described in paragraph seven, below, used direct
mail and other advertising to offer purported legal representation by Legal Helpers for the purpose of debt
negotiation and settlement. The services that Respondents and their nonlawyer associates promoted required,
first, that a client open a special bank account, pay a monthly amount into that account, and grant authority
to Legal Helpers to withdraw sums from the account to pay its fees and the fees of its nonlawyer associates
in advance, or mostly in advance, of providing any services. After most of Respondents' fees and their
nonlawyer associates' fees were paid, and as the client continued to make monthly deposits and accumulate a
balance of funds in the account, the client's creditors would be paid as Legal Helpers purportedly negotiated

and settled the client's debts.

6. At all times alleged in this complaint, Respondents directed, supervised, knew of and approved all aspects
of Legal Helpers' operations, policies and procedures, including the operations, policies and procedures

described in this complaint.

7. Respondents entered into "Strategic Alliance Agreements” or "Strategic Alliance Subcontract
Agreements" with nonlawyer debt settlement companies located around the United States including, but not
limited to, Legal Services Support Group, LLC ("LSSG"), JEM Group, Inc., Lynch Financial Solutions, Inc.,
CDS Client Services, Inc., and Eclipse Financial (hereinafter, collectively referred to as the "nonlawyer
companies" or "companies") The agreements required the companies to provide marketing and
administrative services for Respondents, mcludmg "enrollment, com pliance with client qualification criteria,

cllent support, [and] client fee accounting."

8. The above-described agreements also required the nonlawyer companies to provide "non-legal law-related
services" to Legal Helpers' clients. Respondents claimed that the agreements were non-exclusive reciprocal

https://www.iardc.org/rd_database/disc_decisions_detail_print.asp?Group=10513 3/24/2014
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referral agreements with nonlawyer professionals whereby the nonlawyer companies would refer debt
settlement clients to Legal Helpers for purported legal services, and Legal Helpels would refer debt
settlement clients to the nonlawyer companies for nonlawyer services. The services that the nonlawyer
companies would provide to the clients included "assistance with financial workout analysis, collection
activities and debt restructuring, and the engagement of collectors on behalf of the [clients] in an effort to

modify and settle unsecured debts."

9. Respondents drafted and provided to the nonlawyer companies documents and forms to be used for
obtaining clients. The forms included a multi-part attorney retainer agreement that Respondents occasionally

modified. The provisions of the retainer agreement always included the following:

a. authority for Legal Helpers to delegate to a nonlawyer company the

implementation and management of a debt resolution plan pursuant to the "non-:

exclusive reciprocal referral agreement" between Legal Helpers and the nonlawyer
company;

b. a disclaimer that no attorney-client relationship existed between the client and the
nonlawyer company and that communications between them are not protected by
attorney-client privilege;

c. several paragraphs that limited, qualified, and disclaimed Respondents'
obligations. Among other things, Legal Helpers disclaimed responsibility to
intercede in collection efforts by creditors or collection agencies, to prevent late
fees and penalties from being incurred on the client's debts as a result of the client's
participation in the debt settlement program, or to prevent the client's credit rating
from worsening as a result of participation in the debt settlement program. Prior to
October 22, 2010, Legal Helpers' retainer contract also disclaimed any obligation to
represent the client in the event of a lawsuit against the client by a creditor;

d. a requirement of binding arbitration in the event of "any claim or dispute between
the client and [Legal Helpers] related to any performance of any services related to
this agreement." The retainer confract did not advise the client that the arbitration
clause would operate to waive or limit the client's rights to a lawsuit, a jury trial,
civil discovery, or appeal;

e. a "Disclosure and Election of Services" which purported to describe to the client
‘the differences between credit counseling, Chapter 7 and Chapter 13 bankruptcy
proceedings, and debt negotiation; and

f. a requirement that the client establish and, for a designated period (usually
between 18 and 40 months), make monthly deposits into a special bank account
from which Respondents would have authority to make electronic withdrawals, in
order to pay their fees, the fees of the nonlawyer company, and purported
settlements. More specifically, the agreement required the client to deposit, and
allowed Legal Helpers to withdraw, installments to pay "an initial flat fee retainer"
of either $500 or $900 and a monthly "maintenance" fee of up to $79 to Legal
Helpers. The client's monthly deposits also would include installments to pay a fee
to the nonlawyer company equal to 15% of the client's total enrolled debt. The
retainer agreement included a "Payment Confirmation Schedule" listing each
monthly deposit required of the client and each withdrawal and disbursement to be
made by Legal Helpers. The agreement allowed Legal Helpers to take all of its fees,
and to disburse all of the debt settlement company's fees, within the first several

months of the plan.

https://www.iardc.org/rd_database/disc_decisions_detail print.asp?Group=10513
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10. The forms that Respondents drafted and provided to their nonlawyer partner companies for obtaining
clients also included a power of attorney by which the client purported to appoint Legal Helpers as the
client's agent in connection with the client's debt and credit matters. The forms also included a settlement
pre-authorization by which the client purported to preauthorize Legal Helpers to settle any debt for 50% or

less of the account balance.
11. Respondents approved and implemented the following procedures for obtaining clients:

a. When, in response to advertising or direct mail solicitations, prospective clients
contacted or attempted to contact Legal Helpers to inquire about legal
representation, they sometimes spoke with nonlawyers who were employees of
Respondents, or, more often, the communications were routed to nonlawyer
employees of the above-described affiliated companies. In either case, the
nonlawyer representatives promoted and attempted to sell the debt settlement
service to the prospective clients. The nonlawyer representatives advised that, if the
client enrolled, he would be represented by a law firm, and he should stop making
payments to creditors. If a prospective client agreed or was interested, the
nonlawyer representative would send promotional information and forms to him,
including the representation agreement, the power of attorney and the settlement
pre-authorization, described above;

b. The nonlawyer representative required the prospective client to submit financial

information, reviewed the information, and advised the prospective client about
other options to resolve his indebtedness, including the nature, risks and benefits of
a bankruptcy proceeding in his specific situation; and

c. The nonlawyer representative advised the prospective client about the purposes,
terms, conditions, and legal effects of the above-described retainer agreement,
power of attorney and settlement pre-authorization, instructed the prospective
clients to complete and return them, and answered any questions about them.

12. Between 2009 and 2011, by means of Respondents' partnerships with nonlawyer debt settlement
companies as described above and Respondents' implementation and management of the procedures for
obtaining clients as described in paragraphs nine, ten and eleven, above, Respondents and their law firm
obtained millions of dollars in attorney fees from thousands of clients throughout the United States who

retained Legal Helpers.

13. At all times alleged in this complaint, Respondents knew that the employees and representatives of their
law firm and of the above-described affiliated companies who met and spoke with prospective debt
settlement clients and obtained signed retainer agreements, powers of attorney and settlement pre-
authorizations were not licensed to practice law in Illinois or in any jurisdiction.

14. At all times alleged in this complaint, before a debt settlement client engaged Legal Helpers,
Respondents would not meet or speak with the client or have any attorney meet or speak with the client.
Prior to the engagement of Legal Helpers, neither Respondents or any attorney for Legal Helpers would
personally consult with or advise the client about Legal Helpers' referral of the client's matter to a nonlawyer
pursuant to the "non-exclusive reciprocal referral agreement;"” the absence of attorney-client privilege in
communications with the nonlawyer; the limitations on the scope of Legal Helpers' representation; the
consequences of not paying creditors while enrolled in the debt settlement program; the scope and effect of
the arbitration clause; or the availability, risks and benefits of other courses of action to resolve the client's
indebtedness, such as bankruptcy proceedings, under the client's particular circumstances.

15. At all times alleged in this complaint, after a debt settlement client engaged Legal Helpers, Respondents
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would not meet or speak with the client or have any attorney meet or speak with the client, unless the client
specifically asked to talk to a lawyer.

16. Each of the following clients was an Illinois resident who contacted Legal Helpers to discuss legal
representation for the purpose of debt settlement in response to a direct mail solicitation or an advertisement.
Each of the following clients spoke only with a nonlawyer employee of Legal Helpers or an affiliated
nonlawyer company, received explanations and advice from the nonlawyer as described in paragraph eleven,
above, executed the retainer agreement and the other documents described in paragraphs nine and ten, above,
paid attorney fees to Legal Helpers, and paid separate fees to the nonlawyer debt settlement company that
Legal Helpers designated.

CLIENT DATE OF ATI‘ORNEY FEES
‘ RETAINER OBTAINED BY LEGAL
HELPERS
Angela A. Bajic 9-1-09 $500
Audrey Drozek 2-5-10 | 745
Mary Corner - 2-8-10 650
Barbara Grzesik 2/-9-10 500
Leonard W. May 2-15-10 800
Helen Nawracaj 2-26-10 696
Toni Molos 3-17-10 900
Karyn Aldridge | 3-29-10 650
Roseann Losiniecki 3-31-10 | 696
Charles Powell Sr. 4-9-10 1,000
Mildria L. Foster 4-22-10 1,250
Ronald Kondracki 4-29-10 | 1,600
Imelda Hanson - 5-13-10 1,050
Nancy A. Duke - 52710 2,258
Jennifer Green 6-18-10 $950
Susan K. Baker 6-23-10 1,000
Patrick Goins 6-26-10 500
Patricia Daniel 7-2-10 950
Donna Seger 7-16-10 950
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Monica Plummer 7-7-10 843
Nagcy Cress | 7-9-10 850
Diéna Fanning 7-10-10 750
- Tariek T.Gahiji 7-13-10 500
Tonya D. Grady 7-19-10 1,000
Ira Aronson 7-28-10 900
Ronald L. Messmore 7-29-10 850
Erica J. Gonzalez 8-3-10 745
Diana Wohlers 8-10-10 745
Herbert Jordine 8-4-10 950
John J. Martin 6-28-10 500
Vesta Waré 8-11-10 A 1,050
Filiberta Corona 9-13-10 560
Desirée Aliyas 11-11-10 1,143
Karen Fitzgerald - 1-28-11 150 |
Carlos V. Arceo 2-8-11 1,453
Margaret Dalbke 2-17-11 - 458

17. In each of the above-listed client matters, at no time before the initiation of the attorney-client
relationship did Respondents or an attorney from their law firm meet or speak with the client. At no time
before accepting the above-listed clients did Respondents or any attorney for Legal Helpers personally
confer with and advise the clients about Legal Helpers' referral of the client's matter to a nonlawyer pursuant
to the "non-exclusive reciprocal referral agreement;" the absence of the attorney-client privilege in
communications with the nonlawyer; the limitations on the scope of Legal Helpers' representation; the
consequences of not paying creditors while enrolled in the debt settlement program; the scope and effect of
the arbitration clause; or the availability, risks and benefits of other courses of action to resolve the clients'
indebtedness, such as Chapter 7 or Chapter 13 bankruptcy proceedings, under each client’s particular
circumstances.

18. In each of the above-listed client matters, at no time during the attorney-client relationship did
Respondents or an attorney from their law firm meet or speak with the client, with the exception of clients
Diana Fanning and Ronald L. Messmore, who each had a brief telephone conversation with a Legal Helpers
attorney in relation to their receipts of summonses in collection lawsuits. Legal Helpers refused to represent
them in the lawsuits. ‘

19. In each of the above-listed client matters, Legal Helpers provided no legal services to the client, or, if
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Legal Helpers did provide some legal service, it did not justify the fee that the law firm collected.

20. In each of the above-listed client matters, a nonlawyer company performed all of the debt negotiation and
settlement work that was performed, if any such work was performed, and the client paid the nonlawyer
company separately for such work.

21. By reason of the conduct described above that occurred before January 1, 2010, Respondent Macey and
Respondent Aleman each have engaged in the following misconduct:

a. breach of fiduciary duty to Legal Helpers' debt settlement clients;

b. failing to consult with a client about the means by which the objectives of the
representation are to be pursued, in violation of Rule 1.2(a) of the Illinois
Rules of Professional Conduct (1990);

c. failing to explain a matter to the extent reasonably necessary to permit the
client to make informed decisions regarding the representation, in violation of
Rule 1.4(b) of the Illinois Rules of Professional Conduct (1990);

d. collecting an unreasonable fee, in violation of Rule 1.5(a) of the Illinois Rules
of Professional Conduct (1990);

e. failing to supervise and make reasonable efforts to ensure that the conduct of
nonlawyers employed by or associated with Legal Helpers is compatible with
the professional obligations of Respondent, in violation of Rule 5.3(a) and (b)
of the Illinois Rules of Professional Conduct (1990);

f. assisting a person who is not a member of the bar in the performance of
activity that constitutes the unauthorized practice of law, in violation of Rule
5.5(a) of the Illinois Rules of Professional Conduct (1990); and

g. conduct which tends to defeat the administration of justice or to bring the
courts or the legal profession into disrepute.

22. By reason of the conduct described above that occurred on or after January 1, 2010, Respondent Macey
and Respondent Aleman each have engaged in the following misconduct:

a. breach of fiduciary duty to Legal Helpers' debt settlement clients;

b. failing to consult with a client about the means by which the client's
objectives are to be accomplished, in violation of Rule 1.4(a)(2) of the lllinois
Rules of Professional Conduct (2010);

c. failing to explain a matter to the extent reasonably necessary to permit the
client to make informed decisions regarding the representation, in violation of
Rule 1.4(b) of the Illinois Rules of Professional Conduct (2010);

d. making an agreement for, charging, or collecting an unreasonable fee, in
violation of Rule 1.5(a) of the Illinois Rules of Professional Conduct (2010);

e. failing to supervise and make reasonable efforts to ensure that the conduct of
nonlawyers employed by or associated with Legal Helpers is compatible with
the professional obligations of Respondent, in violation of Rule 5.3(a) and (b)
of the 1llinois Rules of Professional Conduct (2010);

f. assisting a person who is not a member of the bar in the performance of
activity that constitutes the unauthorized practice of law, in violation of Rule
5.5(a) of the Illinois Rules of Professional Conduct (2010); and
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g. ‘conduct which tends to defeat the administration of justice or to bring the
courts or the legal profession into disrepute.

WHEREFORE, the Administrator requests that this matter be assigned to a panel of the Hearing Board, that
a hearing be held, and that the panel make findings of fact, conclusions of fact and law, and a
recommendation for such discipline as is warranted.

Respectfully submitted,

Jerome Larkin, Administrator
Attorney Registration and
Disciplinary Commission

By: Gary S. Rapaport
Counsel for the Administrator

Gary S. Rapaport

1llinois Attorney Registration and
Disciplinary Commission

One North Old Capitol Plaza, Suite 333
Springfield, IL 62701

Telephone: (217) 522-6838
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