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STATE OF NORTH CAROLINA IN THE GENERAL COURT OF JUSTICE,
SUPERIOR COURT DIVISION

COUNTY OF WAKE CVsS g

STATE OF NORTH CAROLINA ex rel,
ROY COOPER, Attorney General,

Plaintiff,
2

INSTANT TAX SERVICE, a North
Carolina franchise doing business at
2712 Freedom Drive,

Charlotte, North Carolina 28208, and
INSTANT TAX SERVICE, a North COMPLAINT
Carolina franchise doing business at
1520 West Boulevard, Suite J,
Charlotte, North Carolina 28208; and

INSTANT TAX SERVICE, a North
Carolina franchise doing business at
316 E. Franklin Boulevard, Suite A,
Gastonia, North Carolina 28054; and

EDEN KIDANE, individually and
in her capacity as owner of

the above-named defendants,

Defendants.

1. INTRODUCTION

1. This is an action for preliminary and permanent injunctive relief to restrain the
defendants from engaging in illegal business activities which violate the North Carolina Refund
Anticipation Loan Act, N.C. Gen. Stat. § 53-245 et seq., from engaging in unfair and deceptive

practices in violation of N.C. Gen. Stat. §75-1.1, and to obtain restitution and further relief.



2. The defendants are offering to North Carolina consumers an illegal scheme
whereby consumers are induced to take out a small loan against the consumers’ expected tax
refunds, and are also given the opportunity to apply for a refund anticipation loan (“RAL”)
within the meaning of N.C. Gen. Stat. § 53-245 ef seq., with the result being that the defendants:
(a) electronically file many consumers’ tax returns without their knowledge and permission; (b)
file inaccurate retumns; (¢) do not disclose and/or misrepresent the fees charged for preparing and
filing the tax returns; (d) delay payment of refund checks to consumers; (e) do not disclose and/or
misrepresent the fees charged for the refund anticipation loan; (f) misrepresent to consumers that
~ they will be receiving an RAL without actually providing an RAL; (g) misrepresent to consumers
that they will be receiving their RAL within 24 to 48 hours and failing to provide the loan within
that amount of time; and ¢h) charge exorbitant fees for the services they do provide. Many
consumers report that they have left the defendants’ offices thinking they have only applied for
and received the small léall advertised, only to find out later that the defendants filed their tax
returns, The defendants then release the consumers’ refund to them but only after having
deducted undisclosed énd exorbitant fees.

3. The defendants’ activities, which are against public policy, are particularly
- damaging and exploitative because they prey on, and take advantage of, consumers in poorer
areas in and near Charlotte, North Carolina, for whom the exorbitant fees, diminished refund
amounté, anci untimeliness with respect to payment of tax refund proceeds and RAL’s amount to
significant financial hardship.

4, The defendants’ conduct began to come to light in late January and early February

0f2012. At that time, customers of the three defendant Instant Tax Service franchises began



complaining to the Attorney General’s office and Better Business Bureau (“BBB”) about delayed
refund checks, unexpected and undisclosed fees, and filing of returns without the use of W-2
forms, An additional, common complaint is that the defend ants have filed tax returns without the
knowledge and permission of consumers and that the returns are often inaccurate, To date,
twenty-eight complaints have been received by the BBB and the Attorney General’s office
against the defendants, and defendant Kidane, the owner and operator of the franchises, has
disclosed to the BBB that she has received over five hundred complaints from her ITS customers.
See Exhibit 1, Affidavit of Maryanne Dailey, and Exhibit 2, Affidavit of Daphne Little.

3, The defendants’ conduct is prohibited by the Refund Anticipation Loan Act, N.C,
Gen. Stat. § 53-245 ef seq., and constitutes unfair and deceptive practices under N.C, Gen. Stat. §
75-1.1. Pursuant. to thes‘e statutes, the Attorey General has specific authority to obtain injunctive
relief and consumer restitution,

II. PARTIES

6. Plaintiff State of North Carolina is acting through its Attome;/ General,'Ro"y
Cooper, pursuant to authority granted by Chapters 53, 75, and 114 of the North Carolina General
Statutes,

7. Defendant Eden Kidane (“Kidane™), an individual, resides at 8727 Tamarron
Drive, Charl otte, County of Mecklenburg, North Carolina,

8. Kidane is the sole owner and proprietor of three Instant Tax Service (“ITS”)
franchises operating at the following locations:

(1) 2712 Freedom Drive, Charlotte, North Carolina;

(2) 1520 West Boulevard, Suite J, Charlotte, North Carolina; and



(3) 316 E. Franklin Boulevard, Suite A, Gastonia, North Carolina.

9. Defendant Instant Tax Service (“ITS/Freedom Drive”) is a franchise owned and
operated by Kidane, doing business at 2712 Freedom Drive, Charlotte, North Carolina.

10. Defendant Instant Tax Service (“ITS/West Blvd.”) is a franchise owned and
operated by Kidane, doing business at 1520 West Boulevard, Suite J, Charlotte, North Carolina.

11 Defendant Instant Tax Service (“ITS/Franklin Blvd.”) is a franchise owned and
operated by Kidane, doing business at 316 E. Franklin Boulevard, Suite A, Gastonia, North
Carolina.

12, Upon information and belief, the acts complained of below are common to all
defendants. For ease of reference, defendants Kidane, ITS/Freedom Drive, ITS/West Blvd,, and
ITS/Freﬁaklin Blvd. a're referred to in the factual allegations and claims for relief below in the

singular, as “ITS.”

1L FACTUAL ALLEGATIONS
The “Instant Cash Loan,” .

13, Beginning in approximately mid-December of 2011, ITS began running radio and
television advertisements locally in the Charlotte area, These advertisements offered “holiday” or
“Christmas” loans of up to $1,000.00, called “Instant Cash Loans,” According to the ads, in order
to be eligible for, or make application for, such a loan, consumers were required to bring in an
employment pay stub.

14, When consumers met with ITS representatives at the above-described locations to
inquire about these loans, the consumers, almost without fail, were given loan checks in the

amount of either $50.00 or $100.00.



15. Some consumers who have visited I'TS locations for the sole purpose of obtaining
the small loan, and who have then been given a check in the amount of $50.00 or $100,00, have
left the ITS office with the understanding that the only business transacted has been the
application for, and receipt of, the loan, only to discover later that ITS electronically filed their
state and federal tax returns without their knowledge and permission, See Exhibit 3, Afﬁda\;it of
Artessia Freeman; Exhibit 4, Affidavit of Denise Lockhart; and Exhibit 5, Affidavit of Tabatha
Jenkins.

16, Consumers who have applied for the Instant Cash Loan recall having completed
an application for the loan, yet the application does not authorize ITS (or anyone) to file the
applicant’s taxes. Exhibit 3, the Affidavit of Artessia Freeman, includes as its Exhibit A a copy
of the application for the Instant Cash Loan.

17. ITS used and uses information gleaned from the consumers’ pay stubs to prepare
the tax returns which it then electronically files. Upon information and belief, in some instances
the returns are comﬁleted based ﬁpon wages as indicated in the pay stubs, without the benefit of
W-2 forms. In other instances, ITS uses the pay stubs to download W-2's, which are then used.
ITS’ Non-Disclosure and Misrepresentation of Fees

18, ITS customers report that ITS does not post, or at least does not post in any
location that is prominent, the fees it charges.

19, WhenITS files tax returns without customers’ knowledge, the customers, being
unaware that their taxes have been filed, are likewise unaware that fees have been/will be
charged. Consumers report that, had they been apprised of these fees at the outset, they would

have declined to allow ITS to file their taxes.



20, Consumers whose taxes have been filed without their permission report that they
have not received a written description of fees charged by ITS until after they have learned that
their taxes have been filed. These consumers are provided the written itemization only upon
request, and, given that they did not agree to have ITS file their taxes to begin with, have not
agreed to the fees indicated in the itemizations.

21, Some ITS consumers have agreed to allow ITS to electronically file their taxes.
Consumers who have authorized ITS to do their taxes complain that, at the time they agreed to
allow ITS to do their taxes, ITS did not provide any written documentation of the fees it
eventually charged.

22, When consumers agree to allow ITS to electronically file their taxes, ITS typically
quotes consumers a fee of between $300.00 and $400.00, However, despite this unambiguous
representation of the fee to be charged, ITS ends up charging actual fees which range betrwcen
$700.00 and $800.00. See Exhibit 6, Affidavit of Tonia Harris, and Exhibit 7, Affidavit of
Andiea Clark,

23 When consumers have complained to ITS about the misrepresentation of fees, ITS
representatives have denied that the lower fee amount was ever quoted. Alternatively, ITS
representatives have acknowledged the original quoted amount but have justified the increased
fee on the basis that the bank used by ITS to process refund checks charges its own fees which
are deducted from the refund, These bank fees — if, in fact, they are bank fees — are not disclosed
to consumers at the time the consumers agree to retain the services of ITS, are not agreed to by
consumers, and are only eventually disclosed to consumers if consumers make inquiry about the

fees after they have already been charged. See Exhibit 6, Affidavit of Tonia Harris, and Exhibit



7, Affidavit of Andrea Clark,
Exorbitant Fees

24, The returns that ITS prepares and electronically files are often uncomplicated.
They are within the same genre of tax returns as those often done by other companies that

prepare and electronically file returns for consumers According to taxes.about.com, an

informational website for consumers, the average price per return charged by one national tax
preparer, using 2010 data, was $189.00. For another national preparer, the average was $208.00
(see Exhibit 8, attached hereto). Even assuming an increase in those amounts for 2011, the fees
charged by ITS far exceed the industry standard and are exorbitant.
ITS’ Refund Anticipation Loans
25, In addition to its “Instant Cash Loans” loans and its tax preparation and filing
activities, ITS offers consumers refund anticipation loans (“RAL’s”),
26. Consumers report having had detailed discussions with ITS about applying for an
RAL, and an informational sheet that ITS provides some customers asks sbeciﬁcally whether the
customer wants to apply for a refund anticipation loan. See Exhibit 6, the Tonia Harris Affidavit,
and specifically, Exhibit A to that Affidavit, the informational sheet used by ITS.
27. In offering RAL’s to North Carolina consumers, ITS has engaged in the following
practices:
(A). Promising customers that they would be receiving an RAL without ever
providing the RAL.
(B). Representing to customers that they would be charged a certain fee for the

RAL and then charging them a significantly greater fee for the RAL.



(C). Promising customers that the RAL would be received within 24 to 48 hours

and failing to provide the loan within that amount of time.
ITS’ Conduct Generally

28.  North Carolina consumers have reported that, as the problems with ITS came to
light publicly, and as the consumers themselves have sought answers and explanations from ITS,
they have encountered numerous difficulties. Consumers report calling ITS offices many times
without the phone being answered; they report rude and vile responses from ITS representatives;
they report having to wait hours outside ITS offices; they report delays associated with receiving
their tax refunds even when there was no RAL involved; they report trying to cash the check they
eventually did receive from ITS only to be told there were insufficient funds to cover the check;

IV. CLAIMS FOR RELIEF

COUNT L
VIOLATIONS OF THE NORTH CAROLINA
REFUND ANTICIPATION LOAN ACT:
N.C. GEN, STAT. § 53-245 et.seq.

29, The State incorporates herein by reference paragraphs 1 through 28 above.
30, N.C. Gen. Stat. § 53-246 provides, in relevant part, the following definitions:
®) Debtor, A person who receives the proceeds of a refund anticipation loan,
6) Facilitator. A person who individually or in conjunction or cooperation
with another person processes, receives, or accepts for delivery an
application for a refund anticipation loan or a check in payment of refund
anticipation loan proceeds or in any other manner facilitates the making of

a refund anticipation loan,

(8) Refund anticipation loan. A loan that the creditor arranges to be repaid
directly from the proceeds of the debtor’s income tax refund.

©) Refund anticipation loan fee. The charges, fees, or other consideration



charged or imposed by the creditor or facilitator for the making of a refund
anticipation loan. This term does not include any charge, fee, or other
consideration usually charged or imposed by the facilitator in the ordinary
course of business for nonloan services, such as fees for tax return
preparation and fees for electronic filing of tax returns.

31 ITS, through its processing of RAL’s for consumers, through its acceptance of
applications for RAL’s from consumers, and through its facilitation of the making of RAL’s for
consumers, is a “Facilitator” within the meaning of N.C, Gen. Stat, § 53-246(6).

32. Consumers have received RAL’s from ITS within the meaning of N,C. Gen. Stat.
§ 53-246(8), as evidenced by the fact that ITS, in its informational form, refers to the loans it
offers as refund anticipation loans, and by the fact that these loans, upon information and belief,
are repaid directly from the proceeds of the debtor’s income tax refund.

33, N.C. Gen. Stat. § 53-250 provides in relevant part:

A facilitator of a refund anticipation loan may not engage in any of the following
activities: .

(1)  Misrepresenting a material factor or condition of a refund anticipation
loan, o

(2) Failing to arrange for a refund anticipation loan promptly after the debtor
applies for the loan.

(3) Engaging in-any transaction, practice, or course of business that operates a
fraud upon any person in connection with a refund anticipation loan.

34, ITS has violated and continues to violate N. C. Gen. Stat, § 53-250(1) by:
misrepresenting the fees it charges as a facilitator of RAL’s; misrepresenting to consumers that
they will be receiving an RAL without actually providing an RAL; misrepresenting to consumers
that they will be receiving their RAL within 24 to 48 hours and failing to provide the loan within

that amount of time.



35, ITS has violated and continues to violate N.C. Gen, Stat. §53-250(2) by failing to
arrange for RAL’s for consumers promptly after they make application for the loan.

36. ITS has violated and continues to violate N. C. Gen. Stat. § 53-250(3) by:
misrepresenting the fees it charges as a facilitator of RAL’s; misrepresenting to consumers that
they will be receiving an RAL without actually providing an RAL; misrepresenting to consumers
that they will be receiving their RAL within 24 to 48 hours and failing to provide the loan within

that amount of time,
37. N.C.Gen, Stat. § 53-251(c) provides:

Civil Penalties. Except in the case of a refund anticipation loan that is not
approved by the creditor, a facilitator who fails to deliver to the debtor the
proceeds of a refund anticipation loan within 48 hours after the time period
promised by the facilitator when the debtor applied for the loan shall pay to the
debtor an amount equal to the refund anticipation loan fee, A facilitator who -
engages in an activity prohibited under G.S. 53-250 in connection with a refund
anticipation loan is liable to the debtor for damages of three times the amount of
the refund anticipation loan fee or other unauthorized charge plus a reasonable
attorney’s fee.

38, Pursuant t<; § 53—251(0),{ITS is liable for civil penalties in an amount equal to the
the RAL fee charged to its customers for those customers who did not receive their RAL
proceeds within 48 hours of the time promised by ITS,

39. Pursuant to § 53-251(c), ITS, as a facilitator in violation of activities prohibited
under N.C, Gen. Stat. § 53-250, as alleged in paragraphs 31 through 36 of this Complaint, is
liable for civil penalties in an amount equal to three times the amount of the RAL loan fee
charged or other unauthorized charge plus a reasonable attorney’s fee.

COUNT I

VIOLATIONS OF THE NORTH CAROLINA UNFAIR
AND DECEPTIVE TRADE PRACTICES ACT:

10



N.C. GEN. STAT. 75-1.1

40,  The State incorporates herein by reference paragraphs 1 through 39 above,

41.  In the course of soliciting customers for and promoting its tax preparation
and filing services, RAL’s, and so-called “Instant Cash Loans,” and in entering into agreements
with North Carolina consumers to provide such purported services and in failing to meaningfully
provide such services, ITS has engaged in unfair and deceptive acts and practices in trade or
commerce in violation of N.C, Gen. Stat. § 75-1.1.

42, ITS’ unfair or deceptive acts and practices include, but are not limited
to, the following:

(A). Filing tax returns for consumers without the consumf?rs’ knowledge and
permission and filing inaccurate tax returns,

(B). Leading consumers to believe that they have merely taken out a small loan
from ITS when in fact the applioation. process for “instant” loans is part-and-parcel of a scheme
to obtain irfl.-formation from consumers that allows ITS to file returns without consumers’
knowledge,

(C). Failing to disclose fees charged for the preparation and filing of tax returns,

(D). Quoting consumers one fee for doing tax returns and then charging
consumers fees which are significantly greater than the fee quoted.

(E). Promising customers that they will be receiving an RAL without ever
providing the RAL.

(F). Representing to customers that they will be charged a certain fee for the RAL

and then charging them a significantly greater fee for the RAL.

11



(G). Promising customers that the RAL will be received within 24 to 48 hours

and failing to provide the loan within that amount of time.

PRAYER FOR RELIEF

WHEREFORE, the State of North Carolina prays the Court for the following relief:

(A).

That the défendants, their members, officers, employees, and agents, be

temporarily restrained and preliminarily and permanently enjoined from:

(M

)

()

“)

(B).

Advertising, offering, soliciting, or entering into contracts with North
Carolina consumers for the purpose of providing tax preparation and/or
filing services

Advertising, offering, soliciting, or entering into contracts with North
Carolina consumers for the purpose of pro'viding refund anticipation loans
or other loans to consumers,

Engaging in unfair or deceptive trade practices in the offering or conduct
of their tax preparation/filing and loan services.

Disposing of any funds unlawfully collected as fees from North Carolina
consumers.

That the defendants be ordered to refund all sums collected from North

Carolina consumers resulting from the defendants’ violations of the Refund Anticipation Loan

Act, N.C, Gen. Stat. § 53- 245 et. seq. and the North Carolina Unfair and Deceptive Trade

Practices Act, § 75-1.1;

(©).

That to preserve assets for the payment of restitution to North Carolina

consumers, funds in bank accounts controlled by the defendants be ordered frozen and the

12



defendants restrained from withdrawing any funds required to pay such restitution without court
approval,

(D).  That the defendants’ existing agreements or contracts with North Carolina
consumers be canceled at the discretion of the consumers, pursuant to N.C, Gen. Stat. §§ 75-1.1
and 75-15.1;

(E).  That the defendants be ordered to pay appropriate civil penalties pursuant
to N.C. Gen, Stat. §§ 75-15.2 and 53-251,

(F).  Thatthe State be awarded costs of this action and reasonable attorneys
fees; and

(G). That tbe Court award such other and further relief as may be just and

proper.

/L\
Respectfully submitted thisgf_ day of March, 2012

ROY COOPER
. Atftorney General
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By: Stuart M.\\(J eb) Saunders
N.C. Bar No. 19614

Assistant Attorney General
N.C. Department of Justice
Consumer Protection Division
P.O. Box 629

Raleigh, NC 27602

Phone: (919) 716-6000
ssaunders@ncdoj.gov
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CERTIFICATE OF SERVICE

I hereby certify that the foregoing Complaint and Motion for Temporary Restraining
Order and a Preliminary Injunction were served upon defendants listed below by depositing a
copy of such Complaint and Motion for Temporary Restraining Order and a Preliminary
Injunction in a repository under the exclusive care and custody of the United States Postal
Service designating delivery by certified First Class Mail return receipt requested and addressed
as follows:

Eden Kane, owner

Instant Tax Service, a North Carolina franchise doing business at
2712 Freedom Drive

Charlotte, NC 28208

Eden Kane, owner

Instant Tax Service, a North Carolina franchise doing busmess at -
1520 West Boulevard, Suite J

Charlotte, NC 28208

Eden Kane, owner

Instant Tax Service, a North Carolina franchise doing business at
316 E. Franklin Boulevard, Suite A

Gastonia, NC 28054

Eden Kane, individually
827 Tamarron Drive
Charlotte, NC 28277

A~
This the &)« day of March, 2012,

Ar b A—

Stuarit M. (Jeb) Saunders

N.C. Bar No. 19614

Assistant Attorney General
N.C. Department of Justice
Consumer Protection Division
PO Box 629

Raleigh, NC 27602

Phone: 919-716-6000
ssaunders@ncdoj.gov




STATE OF NORTH CAROLINA B
COUNTY OF MECKLENBURG TEEERIG w g

AFFIDAVIT OF MARYANNE DAILEY g

I, Maryanne Dailey, being first duly sworn, state as follows:

1. [ am the Senior Vice President of the Charlotte, North Carolina Better Business
Bureau ("BBB").

2, Beginning in late January of 2012, the Charlotte BBB began receiving numerous
complaints about Instant Tax Service ("IT'S"). The consistent theme in these complaints has been
that certain ITS offices in the Charlotte area have been engaging in one or more of the following
practices with respect to their customers; (a) filing electronic tax returns without the ci;;stomers’
knowledge; (b) charging fees that are not disclosed; (c) charging fees that customers perceive are
exorbitant; (d) failing to turn over refunds to customers in a timely fashion; and (e) being
insufficiently responsive to the customers who have complained about these practices,

3. It is apparent frofn these complaints that the practices complainéd of, as alleged,
began in approximately the third week of January, 2012 and have continued.

4. In connection wiﬂl the BBB's investigation of these complaints and attempts at
resolution, I came into contact with Eden Kidane, who identified herself as the owner of three
ITS businesses located at these addresses: (1) 1520 West Boulevard, Suite J, Charlotte, North
Carolina; (2) 2712 Freedom Drive, Suite A, Charlotte, North Carolina; and (3) 316 E. Franklin
Boulevard, Gastonia, North Carolina, Attached as Exhibit A is a business questionnaire which
Ms. Kidane filled out for the BBE.

5. On February 14, 2012, Ms. Kidane and I met at the Charlotte, North Carolina

BBB office to discuss these complaints. I related to her the issues that ITS clients/customers have




been bringing to the BBB’s attention. During our conversation, Ms. Kidane disclosed that thus

far in the current tax season she has received over five-hundred complaints from customers of

the ITS offices that she owns.

6. In 2012, the Charlotte BBB office has received complaints from thirty-seven ITS
customers in the Charlotte area, The majority of these complaints have come from the offices

that Ms, Kidane indicates she owns.

@ff@,,m %/ Jo (e 2-2/-73

Maryanne Ddlley Date
Sworn to and subscribed before me
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Be(ter Businegss Burenu — Standard Business Questionnnire -
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STATE OF NORTH CAROLINA

COUNTY OF WAKE S ey

AFFIDAVIT OF DAPHNE LITTLE Mo

I, Daphne Little, being first duly sworn, state as follows:

1. I'have been employed by the North Carolina Department of Justice since October
1997. 1have held the position of Consumer Protection Specialist in the Consumer Protection
Division of the Attorney General's Office since March 2010, My routine job responsibilities
include maintaining records of a portion of the written consumer complaints filed with the
Consumer Protection Division, conducting investigations of these complaints, and, in some
instances, attempting to mediate them by corresponding with the businesses and consumers
involved in the controversy. I. am the custodian of all the records, correspondence, and other
documents maintained in our dfﬁce regarding Instant Tax Service,

2, Beginning in late January of 2012, our office began receiving complaints against."
Instant Tax Service ("ITS"). To date, we have received six complaints against ITS offices |
located at 1520 West Boulevard, Suite J, Charlotte, North Carolina, and 316 E. Franklin
Boulevard, Gastonia, North Carolina. Most of these consumers state that their initial reason for
going to ITS was because of advertisements run by ITS offering “instant cash loans.”

3. Among the complaints made by these consumers are allegations that ITS: (1) |
files tax returns without the consumers' permission; (2) does not provide tax refunds on a timely
basis; (3) charges exorbitant fees; (4) does not disclose to consumers the fees eventually charged;
and (5) misrepresents the fees charged,

4, In addition to the complaints sent directly to our office by consumers, I have been

monitoring complaints forwarded to us by the Better Business Bureau ("BBB"

in Charlotte,



North Carolina. To date, our office has received twenty-two complaints forwarded by the BBB
pertaining to the same ITS offices des;:ribed above plus an additional ITS office located at 2712
Freedom Drive, Charlotte, North Carolina.

5. The complaints received from the BBB against these ITS offices are similar to the
complaints received directly in ouroffice: Consumers, after visiting the ITS offices in response
to advertisements for an instant cash loan, complain that I'TS has done one or more of the
following: (1) flled tax returns without the consumers' permission; (2) filed inaccurate returns;
(3) failed to provide tax refunds on a timely basis; (4) charged exorbitant fees; (5) failed to
disclose to consumers the fees eventually charged; and (6) misrepresented the fees charged. An
additional allegation from some consumers is that ITS does not disclose and/or misrepresents
fees charged in connection with providing refund anticipation loan services to consumers, and
dées not provide those loans to consumers on a timely basis and within the time frame promised.

6. Attached to this Affidavit as Exhibit A are representative complaints against ITS
which the Attorney General's office received directly from consumers. Exhibit B contains
representative complaints against ITS which consumers submitted to the BBB and which the

BBB forwarded to our office.

Daphne Little

Sworn to and subscribed before me

This the / 2“"6 day of Mﬂ/‘z/r/é , 2012

§§ G AT v
- Elarbara U Filon {’
t i Wc;tﬁgy(\ ublic
- ; Sounty
(Notary Public) M North (‘aroun
Commission E.xphos 3/31/20185

My Commission Expires: 0344/020 /3
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Consumer

From: contactus@ncdoj.gov

Sent: Wednesday, February 08, 2012 4:31 PM

To: Consumer

Subject: DQJ Contact Us from Darshall JonesFoucher
DOJContacUsID 16511

Topic* consumer(ncdoj.gov

Subject Line* Instant Tax Service Bad Business Practices
Prefix Ms.

First Name* Darshall

Last Name* JonesFoucher

Address* 4403 Palustris Court

Address 2 7

City* charlotte

State* NC

Zip* 28269

Area Code* 704

Daytime Phone* 606-6459

Email Address* dtaylor2244@yahoo.com

Questions/Comments/Concerns*

Instant Tax Service filed my 2011 tax return without my permission using my
last may stub of 2011 that I brought into their office in an effort to get an Early
Christmas loan that they had advertised on the radio. They filed on 01/17 since
then [ haven’t-been able to obtain any information from them on my expected
refund amount or the fees they plan to charge. After an investigative report by
our local news station, I was able to get a number for the IRS in an effort to
find out if I they had received, processed and returned the refund because
Instant Tax Services on West Blvd in Charlotte, NC has refused to see clients, ,
having us stand outside for hours only to have the police act as a
representatives, There is also a discrepancy with my 2010 tax return where
they reported an incorrect amount for my taxable income and I still haven’t
been to see anyway regarding that issue because of the enormous clients and
angered customers always standing outside the facility ready to riot.

According to IRS myrefund was deposited into their bank account so where
my refund 1s and how much do they plan to take from me for fees on a return
that I never gave permission to file? How can they get away with this? Who
will work on behalf of the consumer, the paying customer?




Consumer

From: consforms@ncdoj.gov

Sent: Thursday, January 26, 2012 8:52 PM
To: Consumer

Subject: Complaint 20274 Fullins

Your Information

Prefix Ms * First Name  Michelle
Middle Initial * Last Name  Fullins
* Mailing Address 1710 Stroud park ct # F
* City Charlotte
-
* State NC Zip Code 56206
Country, if not US
Day Phone Number (including area code) 704-28-4697
Evening Phone Number (including area code) same

Cell Phone Number (including area code)
Fax Number (including area code)
County of Residence Meckenlenburg

704-491-3851

Email Address lovelychell223@aol.com

Information About Company Againsf Which You Are Complaining

* Full name of company

~ instant tax service

Address 15200west blvd, suite J
City charlotte
State ne  Zip Code 28208

Country, if not US
Company’s internet address (URL)
* Telephone number, including area code

Fax number, including area code

eden.kidane@instanttaxservice.com
7043941040

Complaint Information (complete any blocks which apply to your

complaint)

Product, item, or service involved

Date of purchase, service,
contract

filing 2012 taxes

1/16/2012 12:00:00 AM



Manufacturer or brand  n/a

Model n/a
Do not submit credit card or bank account
numbers through this form. If you need to

Account number ssi provide that information as part of your
complaint, please mail it to us instead.

Serial number N/a

Did you sign a contract No

or a lease?

Start Date » End Date

. Amount

Total amount paid 600.00 in dispute 600.00

How was payment Other

made;

Did you buy an extended N
; o
service coniract?

If yes, name of company
responsible for extended service n/a
contract or warranty

Imformation About the Transaction

How was initial contact made between you and the Other
Where did the transaction take place? Other

Details of Complaint

I filed my 2011 taxes with instant tax service. I choose to use there services because
[ was informed by the staff at this company that I would receive a large (anywhere
from- 1,000.00 and up for the anticipated loan.) Well that did not happen. I had
already made arrangements with payiny some bills, On January 16, 2012 midnight.
This company without my permission decided to submit my returns. I did not get a
chance to submit the remaining of my w2's, So I later learned that I will received the
* Details remaining of my refund on Jan 25th 2012, that did not happen. Since I have been
give the run arounds. About my federal refund. I contacted the IRS whom informed
Limit of me that my funds was released on Jan 25, 2012. So i gagve them another day. and
2500 still NO! response the manger does not come out and speak with anyone., phones are
characters continiously busy, customers are being told anything. Many people are stand outside
waiting only to be told daily to return another day. This is the WORST EVER!!!
This company should not be in business at all. And to top it off the reason they
submitted so many peoples returns without there permission so that they can charge
very high fees. Then once you get the refund there really nothing you can do because
the IRS has accepted your returns. In SC the same company was on the news for
submitting peoples returns without permission. that aired on Jan 23, 2012 here in

2



charlotte, I went over to channel 9 news today, jan 26, 2012, but of course I had to
leave my phone number, where someone will get back to me. Please contact
me(704-208-4697)regarding this issues asap because many people are angry and
have no one to turn too. Or you can contact the company maybe they will try to
facilate people more efficiently. The Owner Name is: Eden Kidane cell # 703867-
1898

Resolution Attempts You Have Made

Have you contacted the company with your Yes

complaint?

If yes, name of person most recently

contacted

His/her phone number, incl. area code 703867-1898

Results I have not received my returns.

Although the irs released my funds.
* What resolution would you consider fair? Getting my refund ASAP!!

Do you have an attorney in this case? No

If yes, name of your attorney

Attorney’s number, incl. area code

Has your complaint been heard or is it No
scheduled to be heard in court?

If yes, where and when?
If already heard; what was the resuit?

Will you be submitting documentation by Ves
mail or fax?



DBL

Consumer

From: consforms@ncdoj.gov

Sent: Friday, February 03, 2012 4:28 PM
To: Consumer

Subject: Complaint 20442 Warren

Your Information

Prefix Ms * First Name  Phyllis
Middle Initial A * Last Name  Warren
* Mailing Address 1264 union rd aptB

* City Gastonia

* State NC "ZipCode yg0s4

Country, if not US

Day Phone Number (including area code) 7046749446
Evening Phone Number (including area code) 7043966111
Cell Phone Number (including area code) 7046749446

Fax Number (including area code)
County of Residence gaston Email Address warrenphill5@hotmail.com

Information About Company Against Which You Are Complaining

* Full name of company instant Tax Services

Address 316 Franklin Blvd

City Gastonia

State NC Zip Code 28052
Country, if not US

Company’s internet address (URL) www .instanttax.com

* Telephone number, including area code : 704-394-1040

Fax number, including area code

Complaint Information (complete any blocks which apply to your
complaint)

Product, item, or service involved Tax preparation

Date of purchase, service, 1/17/2012 12:00:00 AM
contract ‘

1



DBL
‘Manufacturer or brand

Model

Do not submit credit card or bank account
numbers through this form. If you need to
provide that information as part of your
complaint, please mail it to us instead.

Account number

Serial number

Did you sign a contract or No

a lease?

Start Date End Date

Total amount paid Amount
in dispute

How was payment made: Cash

Did you buy an extended
. No
service contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between you and the I went to company’s place of business
Where did the transaction take place? At company’s place of business

Details of Complaint

I filed my taxes with Instant Tax Services on Jan 13, 2012, they proimsed my tax
refeund in 48 hrs. I did not receive my refund until Feb 1, 2012, When I received my
* Details check they had substracted $877 from my refund. I did not receive a RAL refund nor
did I borrow money. I feel I was cheated my Instant tax services. I filed a compliant
Limit of with the company in the Gastonia office, but I have not heard from anyone as of yet.
2500 I feel this company needs to be investigated for wrong doings. Many people has
characters been scammed from this company. Instant tax services owes me $877, because they
did not provide me with the service I was promised, plus $877 is over charging for
the service I received.

Resolution Attempts You Have Made

Have you contacted the company Yes
with your complaint?

If yes, name of person most recently Cheryl
contacted



DBL
His/her phone number, incl, area code 704-612-0569

I went into the office, and she says she will

Results contact the corporate office, but I havent heard
from her.
* What resolution would you To be refunded my § 877

consider fair?

Do you have an attorney in this case? No
If yes, name of your attorney

Attorney’s number, incl. area code

Has your complaint been heard or is No
it scheduled to be heard in court?

If yes, where and when?
If already heard, what was the result?

Will you be submitting

documentation by mail or fax? No



COMPLAINT ACTIVITY REPORT Case # 431701 BBB of Southern Piedmont, Inc,

Consumer Info:  Duncan, Cynthia Business Info: Instant Tax Service
1919 Parkdale Ave 316 E Franklin Blvd Ste A
Gastonia, NC 28052-4616 Gastonia, NC 28054-7105

. - 704 865-4002
Brandon.duncan25@gmail.com

Location Involved: (Same as above)

Consumer's Original Complaint :

| was given the wrong amount on my refund,

! filed my taxes with Instant tax service and ! did not sign any forms to have my taxes filed. Once my taxes were filed without my consent. | was told that |
would receive one amount and when | got my check it was 1000 short of the amount | was originally told. When | ask about It belng short | was told that
it was taxes and fees. | didn't get a receipt of the charges and | was told that some of the extra fees were for a rapld refund that | did not get back as
rapid it took 2 weeks toget my refund. | was given the wrong date to get my check multiple times. Also when | called In | was hung up on 3 times,

Consumer's Desired Resolution;
| would like a refund of those fees that | was charged and was not thoroughly explained about. My check was a total of $1034 shaori.

BBB Processing

01/31/2012 web BBB Case Received by BBB
01/34/2012 SM BBB" Case Reviewed by BBB
01/31/2012 Otto  EMAIL  Send Acknowledgement to Consumer

01/31/2012 Otto MAIL Notify Business of Dispute




.COMPLAINT ACTIVITY REPORT Case # 431476 BBB of Southern Pledmont, Inc.

Consumer Info:  Warren, Phyllis Business info: Instant Tax Service
1264 Union Rd Apt B 316 E Franklin Bivd Ste A
Gastonia, NC 28054-0535 . Gastonia, NC 28054-7105
- 704 674-9446 704 865-4002

warrenphilis@hotmail.com

Location Involved: (Same as above)

Consumer's Original Complaint:
| filed my taxes with instant tax Services on January 13,2012, They assured me that my tax refund chack would be avallable in 48 hrs, It has not.
No monles were pald up front. Fees were taken out of the refund check,

Consumer's Deslred Resolution;
False advertising. | was told my refund would be ready to pick up in 48, [ still haven't received my refund. | also paid extra money for that rapid service,
but was told | could not retrieve that fee,

BBB Processing

01/25/2012 web BBB Case Received by BBB

01/26/2012 web BBB Forward to Another BBB - OTTO

01/26/2012 Otto  EMAIL Inform Consumer Case Transferred to Another BBB
01/26/2012 Otto EMAIL inform other BBB Case Transferrad

01/26/2012 Otto BBB Case Closed as TRANSFERRED to another BBB
01/26/2012 SM BBB ReOpen the Complaint

01/26/2012 SM BBB Case Reviewed by BBB

01/26/2012 Otto  EMAIL Send Acknowledgement to Consumer
01/26/2012 Otto MAIL Notify Business of Dispute

02/10/20142 Oott0 BBB No response to first notice to business
02/10/2012 Oott0  BBB Consumer - Have You Heard From the Company

02/10/2012 OoftO  MAIL Reminder of Dispute to Business



‘ COMPLAINT ACTIVITY REPORT Case # 431608 BBB of Southern Piedmont, Inc.

Consumer info:  Goidston, Shantay Buslness Info; Instant Tax Service
7116 Indian Ridge Ln 2712 Freedom Dr
Charlotte, NC 28214-5002 Charlotte, NC 28208-3854
- 704 241-0763 704 394-1040

shantaygoldston@gmall.com

Locatlon Invoived: (Same as above)

Consumer's Original Complaint:

This Is not a legltimate business, This business Is a scam involving customer's taxes and money.

i filed my taxes with them on January 21, 2012 and was told my federal refund of 7,013 wouid be avaliable as soon as the IRS accaepts my return, | had
applled for RAL but was told that | couldn't enter my bank account Information because it was too iate but | would receive my return 12 to 24 hours after
the IRS accepts It. | was provided a phone number to cali to check the status of my refund check but was told when | called on January 24, 2012 that |
never applled for the RAL and that | would need to contact the location to see what the issue was. | attempted to call the Freedom Drive location but
was aiways directed to voicemall that was fuil never to a representative. Tonlight on the news there is a story about Instant Tax Service and the crowd of
people that were promised a check but came to a business that was closed.

Consumer's Deslred Resolution:
| am seeking my tax refund back.

BBB Processing

01/2712012 web BBB Case Received by BBB
01/30/2012 SM BBB Case Reviewed by BBB - Member
01/30/2012 Otto EMAIL  Send Acknowledgement {o Consumer

'01/30/2012 Otto EMAIL  Notify Business of Dispute - Member.. “



COMPLAINT ACTIVITY REPORT Case # 431621 BBB of Southern Pledmont, tnc.

Consumer info:  Ivey, Shadavia Business Info: Instant Tax Service
1106 Marble Street 2712 Freedom Dr
Charlotte, NC 28208 Charlotte, NC 28208-3854
- 980 233-0501 704 394-1040

shadaviaivey@yahoo.com

Location Involved: (Same as above)

- Consumer's Original Complaint

| filed my taxes and was told my refund would be here between Jan18-28. | been callin & theres no check.they have been telling saying check was there
| filed my taxes at the beglning of Jan and was told that my refund would be there between January 18-28...1 have been calling all this week and each:
time Its a different story. The first time | called they said checks just came in and that they would be calling me soon, the next day my refund wad still
processing, then the next day It was garaunteed that my check would be here Friday. | called Friday there still was no check. Now that | called today
which is sat Jan 28 the man that answered the phone sald they hadn't recleved checks which is the same man that garaunteed It will be here Friday Jan
27. They stated IRS Put a hold on checks which | know Is a lie because,] have family members that have gotten there refund back. | would really like to
know where my money is. THIS IS MY FIRST AND LAST TIME FILING WITH THIS TAX COMPANY. THEY NEED TO BE SHUT DOWNIII)

Consumer's Desired Resolution:
I want my tax refund.

BBB Processing

01/28/2012 web B8B Case Received by BBB

01/30/2012 SM BBB Case Reviewed by BBB - Member

01/30/2012 Otto EMAIL  Send Acknowledgement to Consumer

01/30/2012 Otto  EMAIL  Notify Business of Dispute - Member

02/01/2012 WEB BBB RECEIVE BUSINESS RESPONSE : On 1/31 spoke with Ms. Ivey, working to resolve the issue with Ms, Ivey

Will continue to follow up with Ms. Ivey.
02/01/2012 SM EMAIL Forward Business response to Consumer




- COMPLAINT ACTIVITY REPORT Case # 432010 BBB of Southern Piedmont, Inc.

Consumer info: McCorkle, Shandon Business Info: Instant Tax Service
7304 Pebblestone DrAptD 1520 West Blvd. Suite J
Charlotte, NC 28212-0015 Charlotte, NC 28208-7072

- - 704 394-1040
Shandonmc23@yahoo.com

Location Involved: (Same as above)

Consumer's Original Complaint :

} went to pick up my refund check that from the IRS was suppose to be $4,000 and when | went there they tried to hand a check for $1,865,

They stated that | had some possible offsets that would affect my refund, but when | called the IRS they sald | only had a offset of about $428 which
would not have got my money down to that low amount. | was intially given a fee of about $365 to do the tax preparation then yesterday they showed me
a reciept which they charged me an outlandish sum of §788 which was crazy. The lady also asked me if | had got an advenced payday loan which |
never signed off on, and they flled my taxes before | could turn in the W-2'S which | saw was the issue that has been on the news. Its my fault of not
getting the paperWork which they havent provided but [ really beiieve they may have forged my account and set me up for the payday loan which they
have been on the news so much for at this point. I've treked my channels to see | owed any money anywhere else and the only thing I've owed is $428. 1
need to find out what happened to almost $2,300 and how my fee went from $365 to $788. | really believe they took my money on a advance loan which
| never requested and never recieved. | know the guy that initially did my taxes has been gone from the location since flling my taxes too early without
my check stub. | know too when | got my W-2's to take to them for them to do the taxes they told me they had aiready been filed. | went there to drop &
dependent and file myself, but they had already filed so that could put me In a situation later I'm not even sure.l've aiso having to flie an amendment
since they flled me taxes without even having all of my W-2's which poses yeat another problem.

Consumer's Desired Resolutlon:
| need the rest of my money to show up! It's on file with the IRS that I'm too get 4,000 they told me a fee of $365 yesterday sald it was $788 that | never
signed off on at all because | never would have let them do my taxes at the outlandlsh fee and with only an offset of $428 they need to come up with the

rest of my money and | need all my tax information in my hand.

BBB Processing

02/08/2012 . web BBB Case Recelved by BEB
02/08/2012 SM BBB Case Reviewed by BBB - Member
02/08/2012 Otto EMAIL  Send Acknowledgement to Consumer

02/08/2012 Otto  EMAIL  Notify Business of Dispute - Member




COMPLA'NT ACTIVITY REPORT Case # 431786 BBB of Southern Piedmont, inc.

Consumer info:

Allen, Michas! Business Info; Instant Tax Service

5003 Lakecrest Dr 1520 West Bivd. Suits J
Charlotte, NC 28215-1534 Charlotie, NC 28208-7072
704 905-9318 704 712-9162 704 384-1040

mrallen70@yahoo.com

Location Involved:

{Same as abovs)

Consumer's Original Compiaint:
Instant tax service did my taxes,but refuse to give me any information on my refund.also keep give me the wrong info so | can't reach the IRS

| did my taxes with instant taxes on Decemaber 17th. 2012 my tax amount was $8,781 total federal & state.l received a RAL loan for $1,300 on the
27th.and was told to come back-later on that day for my paper work.when | came back an hour later,the police was at the door.} walted two hours tobe
toid | couldnt get my paper work! The owner Eden Kldane gave me a card,and told me to call her,and she get my paper work to me,

And also the rest of my money $6,881 could be picked up on Wednesday February 1st...I've called Eden over 10 times only to be hung up on or get no
answerl | even tryed to texts her 10 times with no response.also | haven't seen any of my $6,881 she still owes me. Please help me get my.taxes.monsy

Consumer's Desired Resolution:
| would like to recelve the money rightfully owed to mel $6,881 plus my state taxs amount,

BBB Processing

02/02/2012
02/02/2012
02/02/2012
02/02/2012
02/06/2012

web
SM
Otto
Otto
WEB

-BBB

BBB
EMAIL
EMAIL
BBB

Case Recsived by BBB

Case Reviewed by BBB - Member

Send Acknowledgement to Consumer

Notify Business of Dispute - Member

RECEIVE BUSINESS RESPONSE ; Our Resolution Depariment, will contact customer to address customer's

concem and work towards a quick resolution.

02/06/2012

HTC

EMAIL

Forward Business response to Consumer




COMPLA|NT ACTIVITY REPORT Case # 431595 BBB of Southern Piedmont, Inc,

Consumer info:

Moffitt, Stacy

Business Info: Instant Tax Service

133 New St 1620 West Bivd, Suite J
Troutman, NC 28166-9698 Charlotte, NC 28208-7072
704 775-5433 704 263-3360 704 394-1040

e

Location Involved:

(Same as above)

Consumer's Original Complaint :
Have had the run around with this company since the 19th of January.

On the 12th of January, | went to the instant tax service on W.blvd to get my taxes done. The gentleman who filed my taxes informed me that they
would be there on the 19th. | went on the 19th to pick up my refund but It wasn't there and they Informed me that it should be there on the 20th. Sol
went back down on the 20th and thers was still no refund. i talked the man that was there and he informed me that the IRS had accepted my taxes but
they stlll had not recelved a check from there bank but guareented me that it would be no later than the 27th. WIll here It Is the 27th and | stlll have not

received my refund from them.

Consumer's Deslred Resolution:
| had to pay a high price to get my taxes done. Since | have not received It | would like to get my monay back,

BBB Processing

01/27/2012
01/30/2012
01/30/2012
01/30/2012
02/01/2012

web
SM
Otto
Otto
WEB

BBB
BBB
MAIL
EMAIL
BBB

Case Recelved by BBB

Case Reviewed by BBB - Member
Send Acknowledgement to Consumer
Notify Business of Dispute - Member

" RECEIVE BUSINESS RESPONSE : On 1/31 our Resolution Department spoke with Ms. Moffitt, continuing to

work with client on resolvmg her issue. Will continue to follow up with Ms. Mo ffitt

02/01/2012

SM

MAIL

Forward Business response to Consumer




COMPLAINT ACTIVITY REPORT Case # 431629 BBB of Southern Piedmont, Inc,

Consumer info:  Mosiey, Shakiema Business Info! Instant Tax Service
1936 Lakedell Dr 1620 West Blvd, Suite J
Charlotte, NC 28215-2062 Charlotte, NC 28208-7072
704 281-6150 704 281-6160 704 394-1040

buttaglriz@gmall.com

Location Involved; (Same as above)

Consumer's Original Complaint :

I went to get a loan with last check stub and was told that | didnt have to flle my return and they flled anyway without my permission,

| went to get a hollday loan and they gave me $50. | used my last check stub. They told me that | didnt have to file my return with them and i could just
pay the $50 back. | went to file my tax return online and it woulidnt let me. | was then informed by the IRS that my return was already filed. | went to
instant tax and they had indeed filed my return without my w-2 without my permission. | had specificaily asked whether | had to file with them in
December and they said no. Then | find out that they charged me $500 for the fees. The manager sald that when i recelved the $50 that | was giving
them permission to file my retum. | was told that | would get my money on 1/27/12 and when | went to get my money they said that they didnt have It, |
asked that being that | didnt get my money In the amount of time If they would reduce the fees and they sald no. | explained that | had never heard of
another company charging $500 to prepare taxes, | never even paid that amount when | went to H&R Block. They said the fees are a set amount and
couldnt be reduced.

Consumer's Desired Resolution: ’
I would love for them to not have filed my return but at this point | just want my fees refunded because that is too much to charge and | didnt get my
money in the time it was suppose to come.

BBB Processing

01/28/2012 .. web BBB .Case Recelved by BBB

01/30/2012 SM BBB Case Reviewed by BBB - Member

01/30/2012 Otto  EMAIL  Send Acknowledgement to Consumer

01/30/2012 Otto EMAIL  Notify Business of Dispute - Member

02/01/2012 WEB BBB RECEIVE BUSINESS RESPONSE ; On 1/31 spoke with Ms. Mosley, working to resolve the Issue. WIll

continue to follow up with Ms. Mosley.
02/01/2012 SM EMAIL  Forward Business response to Consumer




t

'STATE OF NORTH CAROLINA L e
COUNTY OF MECKLENBURG e )

! AFFIDAVIT OF ARTESSIA FREEMAN

I, Artessia Freeman, being first duly sworn, state as follows:

1. I am a resident of Charlotte, North Cafolina.

2, I am 37 years old and married. I work two jobs. My husband is currently
unemployed. I have one dependent child.

3. In December of 2011, I heard on the radio and saw television ads advertising
Instant Tax Serv'ice ("ITS"). According to the ads, ITS was offering loans of up to $1,000.00
to customers who came in with a pay stub from their paycheck.

4, I was interested in a loan, so on December 28, 2011 I went to the ITS ofﬁce
lécated at 2712 Frgedom Drive, Charlotte, North'Ca‘rolina. I sat down with a man who identified
himself as "Antez."

5. Antez looked at my pay stub and immediately began typing, He said that he
would send my information to the bank to see if the bank would process a loan for me. He never

mentioned anything about filing my taxes.

6. Antez then said that ITS could loan me $100.00. He gave me some paperwork and
asked me to sign it. To my knowledge I was signing paperwork for the $100.00 loan. A copy of |
the paperwork I signed to apply for the loan is attached as Exhibit A. Antez told me I would
need to come back and repay the loan but did not mention a time frame for repayment.

1




He handed me the paperwork and the check for the $100,00 and I walked out the door.

7. Several weeks after I obtained my loan from ITS, I saw on the news a story about
how péople who had gone to ITS were having problems getting their money and there were
complications wi‘;h their taxes. I got worried, so on January 27, 2012, I called the Internal
Revenue Service, I learned from the IRS that ITS had filed a federal tax return for me. The IRS
told me I should try to get a copy of my return from ITS, I was also told that I should be
receiving a federal refund of $4,129.00, due on February 1, 2012, The IRS suggested I contact
the State of North Carolina to see if a State return had been filed, I called the State and was told
that yes, a State return had been filed.

8. I'went back to the same ITS location and told them what the IRS had told me,

I complained that ITS had filed my state and federal tax returns without my permission. I told
them I wanted copies of my returns they had filed and that I wanted my refund of $4,129.00.

9. ©  ITS would not give me copies of my returns. They did giye me a copy of my 1040
(which I had never given them!). Then they gave me a check for $3,230.05. I asked why I wasn't
receiving my full refund, and they then gave me a document showing various fees they were
deducting from my refund,

10, The difference between my federal refund ($4,129,00) and what ITS gave me
($3,230.05) comes to $898.95. I understand I needed to pay back the $100.00 loan, so that means
ITS charged me $798.95. I assume they charged me this for doing my taxes, or possibly for
processing my loan,

11.  Ihave done my own tax returns in the past. They are pretty simple to do. If ITS



had asked me if I wanted them to do my taxes, the first thing I would have done would have been
to ask about their fees. If they had quoted me a fee of $798.95 I would have said no way, I will
do my taxes on my own.

12. ITS never told me they were filing my tax returns, I never gave them permission
to file my tax returns. The only reason for my initial visit there was to see if I qualified for the
loan they had advertised, and when I left ITS that day I thought that the only thing that had
happened was that I had taken out a loan for $100.00.

13.  When I met with Antez that first time on December 28, 2011, I was not told
anything, or given anything in writing, that described the fees I was eventually charged. If ITS
had told me they were charging me $798.95 to loan me the $100.00 I would have declined their
services. If they had told me they were charging me $798.95 to do my taxes I Would have
declined their services, If they had told me they were charging me $798.95 bo£h to loan me the
$100‘. 00 and to do my taxes I would have declined their services.

14, Ibelieve I have been scammed by ITS because they filed my tax returns without
my permission and charged me exorbitant fees without telling me about the fees. I contacted the
Better Business Bureau ("BBB") to complain, and I assume it was because of my complaint to
the BBB that someone from ITS contacted me (on February 5, 2012) to see if my complaint
could be resolved. The person from ITS told me I could either register a complaint with them or
not register a complaint, in which case ITS would pay me $50.00. I told them I would prefer to

register a complaint. ITS said they would get back to me within 7 to 10 days. I got another call



from ITS on February 13, 2012 offering me an additional $50,00 to withdraw my complaint,
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5 Laxbree
’ INSTANT CASH LOAN—APPLICATION/AGREEMENT
Lend9r~ TAX TREE, LLC (“Tax Tree")

1. TAXPAYER(S) INFORMATION
(The Information below must be completed for all Taxpayers requesting an Instant Cash Loan):

Taxpayer Name, ARTESSIA FREEMAN Spouse Name (if joint tax relum):

so (I Spouse SSH:

Dale of Birth; 07/26/1974 Date of Binth;

Taxpayer Address;

3142 MATHIS DR

CHARLOTTE NG 28208
Form of Taxpayer ID Provided (6.g., driver's license or othar Taxpayer Provided: 2011 Payslub(s): /
government ID): Drivers{ loansa Y o {YIN)
Did Texpayar oblain a funded RAL or RT fh connection Taxpayer EsUmaled 2011 Tax Refund:
with tax refund?
4,129.00 N e
) O s
2010 _N _(Y/IN) 2009 N (Y/N) 2008 - (YIN) > o
oy yes, what lenders/depository insiliutlons provided RAL or Texpayer 2011 Annual Income?
2, INSTANY CASH LOAN
|, _ARTESSIA FREEMAN (*Taxpayer') requost the meximum tnstant Cash Loan ("ICL") amount {nol to exceed $1,000) for

which { quaify and 1 understand thal the Lender will rely on ihe Information provided sbove to make a decislon regarding my eligibility 1o recelve an Instenl Cash
Loan. | corllty (hel such Informalion Is tug, correst, and complele and | heteby authorize Lender andlor its designatad service provider lo verify informalion in IMs
Appilcation through third parlies and authorize any Ihird pary thal can verify Information in Ihls Application (o do so al the reques| of Lender,

3, DISBURSEMENY METHOD - Upon approval by Tax Tree, your ICL [unds will be disbursed by o check printed ef the instanl Yax Service office whera your Lown
Applicetion was submilted, Recaipl of (hls check could lake between 3.6 business days,

4 4, PARTIES - The lerms ‘you" and *yous® refar Lo the parson signing below as the *Yaxpayer' (orif & jolnt iax relurn Is being fled, both *Taxpayers’). The lerms ‘Tax
Tree’, ‘we", and ‘our” rafer to Tax Tree LLC, a limllad liabifity company organized under he Taws of South Dakola and having tls principal office at 1111 Brickel!
Ave,, Miami, Florlda 33131, You agree and acknowledge thal neither your Tax Properer nor the Transmillar is acing as your agenl or is under any fiduclary duty lo
you regardlng this Applicellon or your {CL. Among other things, you agrea and consent to the recelpt by your Tex Preparer andfor the Transmitiler of lees as sel

{orth in this agreemenl.

Mbvasis it s ves o hvosbens s e b rsera e e e Sve e
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5. LOAN AGREEMENT- You are nol obligated under ihls Loan Applccahonl
Agreemsni unless snd unfil Tax Tree offers o [end you money end you accep!
ihis offer. If you Indicale your Intereslin applying for an ICL, subject fo approval,
Yax Tree will offer lo lend you monay by issulng a check (o you, Borrower may,
al any me and without penally, prepay all or any portion of the oulstanding
principal balence,

Tax Trag may report Informalion aboul your socount Lo credil bureaus, Tax Tree
Is nol sffilialad with (he Yax Praparer and does nol warrant the accurscy of your
lax relun, By sloning ihis Losn Application/agreemenl, you aulhodze Tex Tree
(o varify any personal informalion of yours provided (o Tax Tree by your Tex
Preparer and Lo tely on thls information In making a declslon (o exlend you &
Loan, This Agreement shall In no way obligals Lender lo provide you with an
ICL. if your Loan Applicatian/Agreament is denled or {1 you decline (o accapl
your loan procesds for any reason, Lender will provide you with an adverse
gollon leMer informing you of the denial of your loan applicatlon. For any further
Inguirlas pertainlng lo ihe loan application approvatdenial process conlact the
customer service depariment a | 1-888.538-1040,

6, ICL ELIGIBILITY REQUIREMENTS - Yo be ellgible for an ICL, you musi be
3lloast 18 years of age and you mus! provide your iex preparer with your mosi
recant pay slub. You may nof apply for 8 loan that is grealar than the amount of
your anticipaled Federal tax refund, You may nol apply for & toan on behalf of
any pady Ihal ls decoasad,

7. COLLECTION OF QUTSTANDING ICL DEBTY- If you owe monay lo Tax
Ties, LLC, ITS Flnanclal, LLC, TGA Capliat, LLC, or any of thuir aliileles for
Loan(s), ax proparation services received In 8 prior yoar, and/or olher related
charges, Tax Tree may dedling your Application, in the aven! your application is
subsequenlly approved, you hereby authorize Tax Tiee lo use this signed
agreemen as authorizalion-to daduc! the amounl of the Pror Debt from your
loan proceeds, and pay the Prdor Debl on your behall prios lo disbursing the
remairder, [Fany, (after faos and cosis) lo you. I you have an oulstanding Loan
willh Lender andlor any of ifs affilieles, and do ol wanl soma, or ell of your lax
refund (o bo usad lo repay the oulslanding debl,.do nol spply for anInslsnl
Cash Loan,

8. DIBCLOSURE OF INFORMATION - You acknowledge thal, pursuanl lo &
soparale wiillen agraemeni, you heve aulhorzed your lax prapsrer lo disclose
all of your {ax relura Information lo Tax Trea, You hereby also authorize Yex

. Tree, your (ax prapater, and Ihe lransmitter lo distlose lo each oihar {a) your
fax
rslurn information and ofber informallon relaled (o the evalualion and process-
ing
of this Appllcallon; (b) informatlon relatad lo your IGL and/or Tax Accounf; and
(¢) any informalon relaled {o tha colleclion of prior ICLs owed lo Yex Tres, 118
Financlal, LLC, andior TGA Gapilal, LLC. Any disclosures thal Tax Trea s
required Lo provide lo you have besn given o your lax preparer {o forward (0
you, You authorize Tex Ttee lo discloss Information regerdlng your Applicetion/
Agraemenl (fncluding tax information), Tax Accounl, endfor ICL {o olher lendars
for product aligibility purposes, Yax Trae may Inguire of the IRS (and the State,
il applicabla) s to the slalus of your lax refund(s) and may receive lrom of
supply lo the IRS {and Stels, !f applicable) informelton to expedite the lssuance
of yourrefund(s), Your {ax Information wlif ba screened for Indicalors of poteniial
fraud or abusa and such informalion/indicators will be forwarded (o the IRS.

9. MISCELLANEOUS - The provisions in thig Agresmenl survlve the approval
of this Agreemeni and lhe disbursemen of any loan procesds to you, To the
axient permissible by applicable law, you agree to pay eny costs of calleclion,
includling reasonable sttomays’ fass, i eny amoun! due hereundsr is nol peld
when dus,

10. ARBIYRATION- READ THIS ARBITRATION PROVISION CAREFULLY, IY
PROVIDES THAT ANY DISPUTE WILL BE RESOLVED BY BINDING
ARBITRATION, YHIS ARBITRATION PROVISION DESCRIBES WHEN AND
HOW ANY DISPUYE BETWEEN YOU AND U8 MAY BE RESOLVED,

L TS PO VU N AP N s
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Arbiltalion Is a procsss in which persons with a dispute: (i) walve their righls to
file 2 lawsuil and proceed in court and lo hava 8 Juty [al lo resolve Thelr
dispules; and (il) agree, instead, to subml{ helr dispules {0 a neulral third
person (an arbilralor) for a deciston. Each party o the dispule has an
opporiunlly (o presenl some evidence lo the arblirator. Peé- arbllfalion dlsoovery
may be limlled. Atbivation procaedings sre privale and less forma, than courl
{rfals, The arbliralor will issua a final and binding decislon reseling tha dispuls,
which may be enforced 35 & coud Judgmeni. A coun rerely overtuins gn
arbilrelors decislon, The words “Dispula” and *Clsim® are given Iho broadest
possible meaning permissible at law and Include, withou! lim!latlon (I} all ctaims,
dispules, or conlroversies arsing lrom or relatng directly orinditectly (o Lhe
signing of (i arbllralion provision, the validity and scope of this arbliration
provision; (ii) 8l federal or slale law clelms, dispules, or conlroversias arising
from of relaling direclly or Indlraclly o the Applicalion, this Agresmanl, or any
other prior agreamant or dgreaianis betwaen you and Tax Tree. Any clalm,
dispule, or conlrovarsy by eilher you or Tax Tree agathst the olher, or agalnst
the employees, sgenis, parenis, subsidiaiies, sfiilistes, boneficiarias, agents or
ahy slgns of the other, arfsing lrom or refallng in any wey {o (hls Applicatlon/
Agraemeni or our relallonship (“Claim"), Includiog claims regarding (he
applicabllily or validity of {hls arbilration clause, shall be resolvad exclusively
and finally by binding arbilralion.

All Gialms ere subject to arbilalion, no malter whel Ueory they are besed on or
whal remady they seek. This Includes Clalms based on contracl, lort, (including
intentional lor), iraud, negllyence, siatulory of regulalory provisions, agency, or
any other sources of faw Clsims madae and remedles sought as peri of 8 class
aclion, privala atlorney ganeid), or other representalive aclons are subject lo
arbltration on en Individuat besis,

The party bringing the Claim mus! submil a raquest Jor arbliralion o the
American Arblizallon Assoclelion, 1633 Broadwey, 10l Floor, New York, NY
10019, www.edr.org. Howaver, the parlies may choose enother company or
enlity ssfocfed by muloel agreemont of the parlles, The arbilralion organization
or enllty wil apply ils coda of procedures In effect al the ime the arbiiralion is
filgd, subject lo this Applicaion/Agres menl. The arbllrelion will be conducted
before a single arbitralor end will be limited salely Lo the Clslm bstwean you and
s, The arbiiration, or eny portion of &, wift nol be conselidaled with any other
arbirallon end'will not be conducted on a clgss sclion or rapresentelive basis,
Ail parlles, (ncluding related hird parlies, shall relain the right lo ss ek
adjudicalion In a smail clalms court for dispules wilhin the scope of such court's
Jurlsdiction. Any dispule which cannol be adjudicaled within the jursdiclion ol a
smell claims cour shall be resoived by binding arbitration. Any appsslof a
judgment from a smaell clalms iribunal shell be reselved by bindlng arbilralion de
novo.

1 you or we elec! Lo arblirale a claim: (1) neither you nor we may parlicipale In g
class aclion In court or In & class-wide arbiltalon, olther as a Plelnill],
Defandan!, or Class Membar, (2) nellher you norwe may acl as a private
atloyney general in courl or In an arbilralion; (3) delms brought by or agains!
you may nol be joined or consolldaled wilh clalms brought by or agains! any
other person; and (4) the arbilator shall have ne suthorlly lo conducl @
classwide arbilration, prvale eitornsy general arbllration, or mutiple-party
arbiation, if any portion of this Arbilrallon Provision is deamed invalid or
unenforceabls, such a finding shall no! Invelldale any remaining porflon of this
Arbllration Provislon, this Agreemenl, or any olher sgreemant enlered inio by
you with Tax Tree.

11, GOVERNING LAW - This Application/Agreeman shall be govermned in
acoordance with all epplicable Feders!laws and \he Yaws of lhe Sfale of Ohio,
gxcepl thal (he Arbitration sectlon shall be governed solely by Federal Lew.

12, TRANSMITTAL OF APPLICATION - Once you have signed this Applica-
ton, your iax preparer will electronlcafly submit your application fo Tex Tree for
review and determinatlon of eligibility,
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CERHFICANON + By signing (his AppncauonlAgreamenl 1 hareby ceriify (hat [ do nol owe sny lax, am nol sublect lo any (ax llens from prlor lex yeare, haye not
previously filad a Federal (o Slale, i applicabla) income Tax Return for the lax year 2011, do nof currenlly have a paymenl plen sel up Will the IRS, do rdt oyve any
dellnquent chitd support andlor alimony paymenls, ang do no! owe any delinquani eludent loans, VA loans or other Fedarally guaranieed loans. I have,nof ilssed
fillng & relura In the las{ two (2) yaars. | do nol have a pelitton currenty filed (voluntery or involuntery) nor do | anicipale fifing, under any State or Federal Bankruplcy ,
faws, and | do nol curcently have a paymenl plan sei up with any bankrupley courl. | did nof have any amount of my 2010 refund apphad lo :

my 2011 refund, ! have not had a Losn wilh Tax Trea, or any olher Lendar which has been discharged in bankrupley.

12/28/2011
Taxpayer Signalure Dale

12/28/201 1
Spouse Signalure Dale
(For o joln! fax relum, both loxpayers mus! sign (hls Applicalion/Agresmenl,)

1 011

Tex.Praparer Signalure i Dale

LI




STATE OF NORTH CAROLINA

COUNTY OF MECKLENBURG RN g

AFFIDAVIT OF DENISE LOCKHART BY .

I, Denise Lockhart, being first duly sworn, state as follows:

1. I am a resident of Charlotte, North Carolina.
2. I am 54 years old, single, and retired. I have two daughters.
3. In January of 2012, I saw a television advertisement for Instant Tax Service

("ITS"). The ad stated that ITS was offering advanced tax refund loans of up to $1,000.00, and
that to apply for the loan you needed to bring in a paystub.

4, On January 4, 2012, I went to the ITS location at 1520 West Boulevard, Suite J, in
Charlotte, North Carolina. I went there because I was interested in applying for the loan
advénce, but also because I wanted to discuss a particular tax question concerning my daughter.
I had only recently moved to North Carolina, and my daughter did not mc;ve with me, and I
wanted to know whether I could or should claim her as a dependent, My daughter was claiming
residency in another state, and I also wanted to know how her residency would be affected if I
claimed her as a dependent.

5. At ITS T spoke with someone named Trudy. I had arrived with paystubs from my
pension and from my last three months of employment before I retired. Trudy stated that the
pension information was irrelevant because it wasn't wages, which did not make sense to me. In
any event, she entered my information into the computer and told me my estimated tax refund
would be §2,300.00 and that the bank would loan me $50.00. I asked her why the loan amount

was so little, and she explained that the money was not really a loan, that it was free money and




was basically an incentive to generate new clients, Iaccepted the $50.00 and left. We did not
discuss the issues concerning my daughter.

6. On January 14, 2012, I received a call from someone at ITS to schedule an
appointment to have my taxes filed. Itold this person that I had not yet received my W-2 forms
and therefore could not yet file my taxes.

7. On January 24th or 25th, I called the IRS to discuss the same issues concerning
my daughter's dependency status. During this conversation, the IRS told me that ITS had already
filed my taxes, that they had done so on January 17, and that my refund amount, $3,094.00,
would be deposjted on January 30th into a bank account set up by ITS.

8. IV was stunned that I'TS had filed my taxes without my permission. I called ITS
many times over the next week to discuss the-fact that they had done this, but each time I called
the line was busy.

9, On January 31, 2012, T went to the ITS office and was given a refund che§1< in the
amount of $2,333.05. I was shocked by this amount because it meant that ITS was charging me
$76‘0.95 for having done my taxes (or, if ITS was taking back the $50.00, then their fee‘ was
$710.95). I demanded that ITS provide me documentation of anything I had signed that
authorized them to file my taxes. They were unable to give me such a document because indeed
I never signed anything giving them such authorization. ITS insisted that before I receive my
check I sign a Truth in Lending disclosure. I did sign that disclosure, but the disclosure
consisted of four pages and ITS only showed and gave me the fourth page to sign.

10.  Because ITS filed my returns without a W-2 (which the IRS told me they should

not have done), I will need to file an amendment to correct the amount of income earned. In



addition, ITS incorrectly filed a return with a State of North Carolina (I never worked in North

Carolina in 2011), so I will need to correct that error as well,

11, ITS filed my taxes without my permission. ITS charged me fees which they did
not disclose and which I certainly did not agree to, ITS made significant errors in both my
federal and state filings, and it will cost me money and time to rectify these errors, Of note, the
1040 which ITS filed does not contain my signature. As far as I’m concerned, the $760.,95 is

money taken from me and is theft. T would like my money back.

AD,(ZLM//% ' ﬁ/ @f j/ /jg V7

Dlenise Lockhart/ Date

‘Sworn to and subscribed before me

Thisthe __ dayof pJ(UU\QJA 2012

a . / NURIA JACQUELINE LAZO
(Ndfary Public) ' NOTARY PUBLIC
MECKLENBURG COUNTY
o NORTH CAROLINA
My Commission Expires: Oy~ @&[ -\ [\(,7 MY COMMISSION EXPIRES FEB. 08, 201¢




STATE OF NORTH CAROLINA

COUNTY OF GASTON CHSHL

AFFIDAVIT OF TABATHA JENKINS BY

I, Tabatha Jenkins, being first duiy sworn, state as follows:

1. I am a resident of Belmont, North Carolina,
2, I am 28 years old and married, with three dependent children. I am employed.
3. In late December of 2011 or early January of 2012, my husband saw a

commercial on television advertising Instant Tax Service ("ITS"). As he described the
commercial to me, ITS was offering up to $1,000.00 to customers as a loan against the
customer's tax refund. The commercial stated that in order to apply for the loan you needed to
bring in an employment pay stub,

4. My husband and I were interested in applying for the loan, so in early
January we went to the ITS office located at 316 E. Franklin Blvd., Suite A, Gastonia, North
Carolina. |

5, We sat down with an ITS representative and showed the representative my
pay stub. We also filled out an informational form that asked for our names, names of our
dependents, Social Security numbers, etc.. I have gone to other tax preparers in the past, such as
Jackson Hewitt, and I recognized this form as the same kind of informational form I filled out in
the past that allowed the tax preparers to have the information necessary to prepare a return.

6. The ITS representative did some typing and then called over to the manager. The
manager looked at my pay stub and said, "You don't make enough money to qualify for the loan.

Have you worked anywhere else?" I told him yes, I had worked somewhere else, and he told me




I should go home and get a pay stub from that employment and bring it back. My husband and
told him no, we weren't interested, that it was too much trouble, We then left the ITS office,

7. Several weeks later we went to Jackson Hewitt to have them prepare and
electronically file our taxes, We gave Jackson Hewitt the necessary information and left, A short
while later we received a phone call from Jackson Hewitt telling us that the IRS had denied our
return because our Social Security numbers were on another tax return,

8. We were mystified by this, but we soon realized what had happened because a
short while later we received a phone call from ITS telling us that the tax return IT'S had filed for
us had been processed and that a check was waitiné for us, The ITS representative told us that
the check was for approximately $506.00 (I do not recall the exact amount, but [ know it was for
$506.00 and some change). I asked the person who called how much our actual refund was and
she said it was $1,080.00. This means that I'T'S had charged us $574.00 to do our return,

9. My husband and I never gave ITS permission to file our tax return, Indeed, whenl
we left the ITS office we knew we were going elsewhere to have our taxes done, and we made it
clear to ihe manager that we would not be engaging the services of ITS. The fact that ITS ﬁledl
our taxes without our permission came as a shock to us, and it was equally a shock that ITS had
charged us $574.00 to do something we absolutely did not ask for or want them to do.

10, We went back to Jackson Hewitt, and, on February 15, 2012, Jackson Hewitt filed
another return for us, They assisted us in filling out a fraud form explaining what I'TS had done
and asking the IRS to accept the new return as the correct return, We were not able to do this

electronically, The return was filed as a paper return,



11, 1 did not go back to the ITS office to pick up their check. I refuse to do so.

Tabatha Jenkins Date
Sworn to and subscribed before me
This the 27" _day of ey L2012
(Notary Public)

My Commission Expires: A\()M 28 2013

OFFICIAL SEAL

Nolary Publio - North Carotine
GASTON COUNTY
RAJESH B, PATEL b

My ¢ Gommlsslon Exglresfﬂlz_ézglé. 4
f
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STATE OF NORTH CAROLINA

COUNTY OF MECKLENBURG e ERANI

AFFIDAVIT OF TONIA HARRIS.
I, Tonia Harris, being first duly sworn, state as follows:
1. I am a resident of Charlotte, North Carolina.‘
2. I am 40 years old. I am separated from my husband and have three dependent
children, I work and am also a student.

3. In December of 2011, about two weeks before Christmas, I began hearing radio
ads from Instant Tax Service ("ITS"). The ads continued after the holidays, As best I can recall,
the ads described something called "instant check," whereby ITS would give customers an
immediate check, The ads stated that customers would need to bring in an employment pay stub,

4, On January 16, 2012, T went to the ITS office located at 1520 West Boulevard,
Suite J, Charlotte, North Carolina, I met with an ITS representative, a womaﬁ. I wanted to know
whether I was eligible for the “instant check™ and T wanted to discuss the possibility of ITS filing
my taxes, I also wanted to know about possibly applying for an RAL (refund anticipaﬁon loan), I
used the term "RAL" in my discussions with the ITS representative because I was familiar with
it, having had my taxes done before by Rapid Tax, where a preparer used that term and explained
to me what it means. |

5. In my conversation with the ITS representative, I asked three questions about
fees. First, I asked how much ITS would charge to do my taxes. The woman told me $300.00.
Second, I asked how much the fee would be for the so-called instant check. She told me there

would be no additional fee, Third, I asked how much the charge would be for an RAL. She told




me the charge for this would be included in the $300.00. In other words, the total charge for
filing my returns and for the RAL would be $300.00.

6. At that point I felt like I wanted I'TS to do my taxes, and that I wanted to apply for
an RAL and I also wanted the instant check, The woman gave me an informational form to fill
out called a Cﬁstomer Data Entry form. The form asked questions about my name, address,
names of dependents, Social Security numbers, etc.. I completed the form and gave her my
W-2s. I also gave her a voided check for a direct deposit, After I completed the form I asked her
again how much the charge was for the RAL, I remember asking her this question twice because
I wanted to m‘ake sure I understood all the fees that were going to be charged. Again, she told me
that the total cfharge for the RAL and for doing my tax returns would be $300.00, I asked her to
write this down for me. She did so on the Data Entry Form but kept the form. A copy of the
form, which I later received from ITS, is attached'as Exhibit A,

7. Before I left I asked her how much.my net refund would be after ITS deducted its
fees. She told me my net would be $4,460.00. I then reminded her about the instant check and
she said, oh, I vL/ill give you a check for $50.00, which she did. I was still interested in what my
obligations were and whether there might be some catch to this whole arrangement with ITS, so |
asked her what would happen if changed my mind and decided not to have ITS do my taxes. She
told me if I decided to have my taxes done elsewhere she would simply give me back my
paperwork, I asked her about repayment of the $50.00, and she told me that I would have to pay
that amount back but that there would be no fee, Finally, I asked her when I should expect to
receive my refund and loan. She told me there would be two checks, and that the first check

would be available on January 21, 2012 and the second would be available on January 27th or

28th,



8. On January 21, 2012, I called ITS because nothing had been deposited into my
account. [ called many times after that but was unable to speak with anyone because no one
would answer my call.

9, During the week of January 23, 2012 (I do not recall the exact date), I stopped by
the ITS office and spoke with a different ITS representative, also a woman. I did so because I
had not been able to speak with anyone on the phone and I was getting anxious about my refund.
I asked the representative about my refund and told her that, when I had filled out the paperwork
on January 16, the first ITS representative had told me my refund was going to be $4,460.00. [
also told her that the first ITS representative had told me my total fees were going to be $300.00.
This second ITS representative told me that the $4,460.00 figure was just an estimate, that the
more likely amount (still an estimate) would be between $4,000.00 and $4,100.00, and that the
fees were not going to be $300.00. Rather, she told me the fees would be between $300.00 and
$600.00, and that, of this amount, between $200,00 and $400.00 would be for the RAL. I was
very angry to hear this and asked her to write down what she had just said-to me. She did so.
Exhibit B is a copy of what she wrote down, | |

10.  The next day I stopped by ITS. I spoke with the manager, a man, I asked for a
copy of the original informational sheet I had filled out and upon which the first ITS
representative had written down the fee amount of $300.00. The manager gave me a copy --
Exhibit A -- however, the $300.00 had a line drawn through it. I complained to the manager
about the fact that the fees were apparently going to be; much more than I had been told. He said
that the best he could do was to knock $50.00 off the fees. I told him this was unacceptable, and
with that I was allowed to speak with the owner, who identified herself as Eden Kidane, Ms,

Kidane looked at the informational form and acknowledged that it said $300.00 (even though the



number was difficult to read because someone had tried to cross it out!), so she agreed that this
amount would be my fee, I asked her to put this in writing, which she agreed to do. Her note
stating this is attached as Exhibit C,

11, I went to the ITS office again on January 27, 2012, There was a long line around
the corner because ITS had been in the news about delayed refunds to customers. As we waited
in line, at various times ITS representatives came out and told us that the reason for the delayed
payments was because the IRS had delayed its refund payments. When I finally got inside, the
ITS representative pulled up the IRS website, which showed that on January 30, 2012 I would be
receiving a refund of $4,662,00, Exhibit D is my federal tax return showing this refund amount.

12. On January 30, 2012, I checked my account. There was no refund deposited, so |
called ITS. I was told to check back with them. On February 1, 2012, T went by the ITS office
and they told me the refund had been received from the IRS. The ITS representative then handed
me a check in the amount of $3,901,05, 1‘epresénting my net proceeds from ITS,

13. Given that my refund from the IRS was $4,662.00, and given that my check from
ITS was for $3,901.05, this meant that ITS héd charged me"$710.95 (I am taking into account
having to pay them back the $50.00 instant check), I was very angry when I saw the amount of
the check, so I asked to speak to Ms. Kidane, This was impossible to do because she was in the
midst of arguing with other customers, so I ended up speaking with the same manager I had
talked to the week of January 23. I told him about my previous conversation with Ms. Kidane in
which she had told me the fee was going to be $300.00 and indeed had written that down (though
I didn't have that piece of paper with me). The manager responded that, in fact, ITS was only

charging me $300.00, but that the additional $410,05 was for bank fees.



14. I knew I wasn't going to get anywhere with the manager, so I went home to
retrieve the piece of paper on which Ms, Kidane had written that I was supposed to be charged
$300.00. T brought that piece of paper back to ITS and then had a discussion with Ms, Kidane.
She told me I could fill out a resolution form if I wanted to, to which I answered, "Eden, I don't
want to fill out any more forms, you and I already worked this out." She then refused to talk to
me and told the police (who were present due to the multitude of angry customers) to escort me
out,

15, To this day I do not know whether the check I received from ITS in the amount of
$3,901.05 was an RAL or whether it was simply my refund less fees charged by ITS for doing
my taxes. This was not explained to me, [ do know that I was quoted a fee of $300.,00, that this
fee was confirmed on a later date by Ms. Kidane, and that I ended up paying ITS more than
twice that amount, ITS misrepresented its fees to me and treated me very badly, I am particularly
disturbed because I was very careful to ask questions about the fees ITS was going to charge me,

and because and I know I had a correct understanding of their fees, but despite my efforts I still

was misled and basically lied to.

s Mo Jjai/ia

Tonia Harris Date

Sworn to and subscribed before me

This the ODiet  day of Februacry , 2012
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a dependent or receive EIC for that child. Describe helow. - When do you want your refund? (check -box) =

W\\ﬁ ]\5 W ] ﬂ‘COf ma_HOq e 2re] s oub-of- podcelfeesmﬁxthesepmdurts A5l fees are deducted from the refaRd IopD
Q \ €d UC‘“ : 10 minutes (ARAL ~ Advance Refund Anticipation Loan)
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Education Expenses Pe m 'ﬁ(ﬁz Sh). bUYDk- 5 }’/ ’/%’ receive a check for the amourt of your refund (up to $7,500), less filing charges and/ :
. i :
b n¥he Wkt st yndaf xr

: 10-14 days (RT - Refund Transfer) :
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Evening ( ) - - Evening ( ) — —
Cell Phone ( )- - Cell Phane ( ) - -
 Email TOMG X3S e hotmaal come Email
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Would you like to donate §3 o Would you like to donate $3 o o o
to the Presidential £lection Fund? Yes No 1/ to the Presidential Efection Fund? Yes No
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cnm 8879 IRS e-file Signature Authorization OMO No 15e00/1
. » Do not send to the IAS. This is hot a tax return,
st of the . : g
:3175«'1'."7ggl:n:;epsl;.i?:g v » Keep this form for your records, See instructions. 201 1

Declaration Conlirol Number (DCN) }"
 Nar - R o Sociel security humber T

Taxpayer's name
TONTA R HARR®S g —

Spouse's name - - ' Spouse's social security number

Partl Tax Return information--Tax Year Ending December 31, 2011 (Wile Dollars Only) _ .
1 Adusied gross Income {(Form 1040, hne 38, Form 10404, line 22: Form 1040EZ, line 4) . 1T . 25 ,_lf_‘]

2 Tuolahtax (Form 1040, line 61; Farm 1040A, line 35; Form 1040EZ, line 10) S . 2 )

3 Federal income lax withheld (Furm 1040, line 62; Form 1040A. line 38; Form 1040EZ, line 7) S 3 } 64 _33
4 Relund (Form 1040, linc 74a; Form 10404, ine 43a; Form 104082, line 11: Form 1040.SS, Parl |, line 12a) 4 4, 662
5 Amount you awe (Form 1040, line 76; Form 10404, ine 46; Form 1040EZ, line 12) . 5,

Part it TaxpaLr Declaration and Slg ture Authorization (Be sur sure you get and keep a copy of your return)
Under penaltias of periry. | declare thal | have ‘examined a copy of my electronst mdividual income lax relurn and accompanying schedules and
stalements for the 1ax yedr ending Detamber 31, 2011, and lo the besl nt my knowlcdge and beliel. it 1s lrue, torrest, and complete. | further declara
that the arnounts in Parl { ahove arc the amounis from my electronic Inconie tax return. | consent to allow my inlermiediale service provirier, ransminci,
or glectronic raltirn onginator (ERO) to send my relurn to the IRS and to receive fram the IRS (@) an ackiiowledgement of raceipl or reason for rejechion
ol the transmission, (b) the raason lof any delay in processing the return of refuny, and (c) the date of any refund. If applicable, | authoriza the U S
Treasury and its designaled Financial Agent 1o iniala an ACH cleclvonic funds withdrawal (direc! debit) eniry to the financial inshtution accounmt
ndicated in the tax preparohon soltware for payment of my Federal taxas owed on this feturn and/or a payment of eslimated tax. and Itie tinancial
nshlyton 1o debit the entry to this account. 1 luriher understand thal this aulhorizalion may apply lo lutwe Federal 1ax payments Ihal | direct 10 be
debiled Ilvough the Electronic Foderal Tax Payment Syslem (EFTPS). | authorize EFTPS o 1ssue me a personal entification aumber (PIN) 10 ancess
EFTPS. This authonzalion s to remain i [ull forco and eftect until | nolly the U.S, Treasury Financial Agen! {o terminale the authorization.To requestt
lhat my PIN he mailed lo me, or to revoke (gancel) a payment. | musl conlacl the U S Treasury Financial Agent at 1-888 353.4537. Paymeni
nangellation requesls must be raceved no later than 2 business days prior 10 1he payment (aettlement) dale. | also avthornize the linancral institutions
volved in the processing of the eleclronic payment of 1axes 1o receive confidential mformalion nevessary to answer inquiries and resolve (ssues
relalad 10 the payment, | turther acknowledge thal fhe personal idantfication number (PIN) below 15 my signawre for my eleclronic incoma fax return
and, if appleable. my Elanlennic Funds Witlidrawal Consanl,
Taxpayer's PIN: check one box only

[Xl Tauthorce 10001501 lo enter or gonerate my PIN

: I _ RO T mamme
as My signature on my tax year 201 1 elecyronically hled income tax return

anigr all xrron

‘ ‘ I will enter my PIN as my signalute on my tax ycar 2011 electronically tled incoms Iax relurn, Check this hax only if you
are enterrny your own PIN and your relurn 18 tited using the Praclitioner PIN method. The ERO must complete Part IIl below,

Your signalure p- ' Daia »

Spouse's PIN: check one box only

| ] reuthunze 1o cnler or generate my PIN

“ERO firm name '
as my signalure on my lax year 2011 efestronicaily tiled mcome tax reluen,

Enter live numbete, but do nat
entrr gl 26108

:] I will enter miy PIN as my signature on my tax year 2011 electromcally filed income tax return. Check this box only f you are entering your
own PIN and your return is filed using the Practitionct PIN melhod. The ERQ must complele Part |1 below.

Spouse's Sinnature  p e _ Dare »

Practitioner PIN Method Returns Only-continue below
Partili _Certification and Authentication--Practitioner PIN Method Only

ERQ's EFIN/PIN, Enler your six-chign EFIN followed by your five-digil self-selecicd PIN

do nnl enter al) xcros

| certty that the above numeric sniry 1s my PIN, wlich 13 my signature for the lax year 201 | alectronically hiled mnoome tax return for the laxpayer(s)
indicated above |confuim that | am submiuing this relurn in aceordance with the requiremants of the Practiioner PIN method and Pubtlcm;on 1345
Handbook for Authorized IRS g-tle Providers of Individual income Tax Returns, 4

ERQ's signalure » Date »

ERO Must Retain This Form-See Instructions
Do Not Submit This Form 1o the IRS Unless Requested To Do So

SPA For Paperwork Reduction Act Notice, see your tax return instructions, 1037 PCI TUSPAL Furm BB79 (2011)
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Depariment of the Treasury--Iniarnaj Revenue Service

rom 1040 U.S. Individual Income Tax Return 2011 (99) IRS 150 Oniy--D6 1ot wilt ar <taple 1n 1y space
g For the yeuar Jun 1.De¢, 31, 2011, or athet Iix yuar beginning , 4011, ending .20 OMB No, 1645-0074
Name, i TONLA R HARRIS Your social securlty nurmber
Address, {n
and SSN . ‘ Spousg's social secunty
See ¢ 11801 ANTFRELLUM DR L N
separate € CHARLOTTF NC  28273-0000 000 Make sure the SSIT abnve
nstruclions a A und on line 6¢ are corrvut
L (CRECKIG a box below will hol
Presidential | ¥ change your lax or rafund
Election » Check here il ynu, or your spouse ¢ filing jointly, wani $3 10 o 10 this lund ... »| |vou | ] spouse
. 1] single 4 @ Head of household (with qualilyng person). (See inst ) It the
Filing Status e ,
2 [ ‘ Marriad filing jontly (¢ven if only ona had income) qualitying person s a child but not your depandent. enler this
Check only 3 ]’j Married filing separalely. Enter spouse's SSN avbove and child's name here  » L
ane box full name here. » 5 | ] Qualitying widow(er) with dependant Ghild
Exemptions 6a|X| Yourself. If someons can claim you as a dependant, do notcheck box 6a . . . . . . . l’ Boxos checked
i mora than four bLl Spouse , .. ., ... ... . e e e e e on 64 and 6b 1
dependents, see Sl e L o o '
insiruchons and ¢ Dependents: ! , m)/anUMm NOMCmdmn
chack here ependents; b (2) Dependenis social | (3) Dapandants | age 7 qualfymg for — on 60 who 02
- secunty numhar tulationghip 1n you ohuld tux credh » lived wuh you
(1 Firt name Lasiname i (&an inctaichuns) ’ .cj ‘?on \t,gye vgm you
) o Tig ue ce
JAM{L I’fI’ HARHL.‘{ ) ) . saparation (9ee tnst,
BFNA L HARR 13 —X Dependents on 6¢
— not entared above
U N T Add numbers [“]
d “fotal number of excmplions claimed . . . . . ... .. ... e C onlines gbove » {03
Income 7 Wages, salaries, lips, etc, Atach Formis)W 2 ., . . . . . . . . . . . ‘ 25,147
Ba Taxable interosl. Atluch Schadule Bif required ., , . . . . G e e s . Ba
Arach Form(s) | ) | e e
W-2 here. Also b Tax-exempt inleresl, Do notinclude online 84 . . . . . . . ]_ab )
aftach Forms %a Ordinary dividends, Attach Sehedule Bil required ., . . . ., , . . .. e e ) o
W-2G and b Qualfieddwvidends . . .. ... ... e ]_Qb | i
1099'“‘ it tax 10 Taxable retunds, credis, or ofisels of ylale and local income faxes . . . . . . .. . . ... ‘
was withheid, ) —
11 Alimony recewed ., . . ... .. e e N e 11 )
12 Busmess income or (loss). Altach Schedule Cor C-EZ . . . . ., ., . e 12
. 13 Captal gain or {loss} Anach Scheduie D i required |l nol required, chack here P o U 13 . .
If you dic) nnt 14 Other gains o1 (losses} Altach Form 4797 . . . . . . L e e e , . 14 [ i o
getaw 2, 15a IRAdistrbulons . . \ 16a | | b Taxable amount . . . . . ... 185 ‘
see instuckons  16a  Pensions and annuities . . | 168 | b Taxable amount . . . . ... | 16b o
17 Remal real vstate, rayallies, partnerships, S corporations. (rusls, ele, Attach Schadule €, |, . | 1 7 .
Encluse, but do 18 Farmincome or (loss). Atach Sehedule F . . . ., ., . .. .. e e e ]_)8
not aftach, any 19 Unemployment compensation . . . ., . ... ..., e e 19 ‘
paymenl Also, 20a  Social securily benelits , |' 20a l ] b Taxabie amount . . . . ., .. 20b |
please use 21 Otherincome Lisl type and amount 21
Form 1040-V, - - ' 25 14 G
22 Combine the amuunts in the lar nghl column lor ines 7 |hrough 21 Th:s 5 your ‘total income » | 22 ’
23 Educatorexpenses .. . . ... ... ., T —
é%‘;ﬁwd 24 Centain business exponses of reservists, performing arfists. and
Income teg-basis government officials, Attach Form 2106 or 2106-EZ ’ 24
25 Healih savings account deduction, Attach Form 8889 |, | | .
26  Moving expenses. Attach Form 3903 .. ‘ 26 .
27  Deduclible par! of self-employment tax  Attach Sr:hedu!e SE 27
28  Self-employey SEP, SIMPLE, and qualified plans . , . . . . . | 28
29  Sel-employyd health insurance deduclion |, ., . . . .. . . 29 .
30 Penally unearly withdrawalof savings . . . . . . . . . . 30 . )
3ta  Almony paid b Recipient's SSN » ‘ Ma| -
32 IRA deduction ., . . . e e e e, 32
33 Sludentloan interest deduction . . ., . . .. . . .33
34 Tuftionand tees, Alach Form 8917 . . . . . . e LA
35 Domeshe production achvities daduclion. Artach Form 8903 . . | 35 |
36 Addlines 23 through35 . . . ., . ... .. N e e e 6
37 _ Sublracl Ing 36 from linc 22 This is your adjusted gross Income . . . . . . . . . . . . »i 37 25,147

SPA For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, sce geparate Instructions.

1037 PGL \USUIL Form 1040 (2011)
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LONTA K 1IARRTS R

Form 1040 (2011) . Pane 2

Tax a.nd 38 Amount fromhine 3/ (adjusted gross income) ) L . '

Credits 383  (poeck <L You were born bafore January 2, 1947 f ] Blind, L Total boxes D
it Spouse was born befora Jan. 2, 1947, D Blind. | checked a%a

~

gmf:h'gn b I your spouse itemizes on a separate returh of you were a dual-stalug ahen, check here  » 3gb l
for« _ 40 jemized deductions (rom Schedule A) or your standard deduction (see lett margn)

LRonple wh 41 subiractiine 40 from kne 38 . . . . . e

K 42 Eyemptions. Muliply $3,700 by the aumber on lin Gd ..... .
212:,.“;3’.‘,1‘;‘;, 43 Yaxedle income. Sublract line 42 fram ling 41, If inc 42 15 more jhan line 4| entey, 0

Gepondent, 1 44 yax (o instrucong) Gheck if any from: D Form(s} 86814 b L_iFormaam ¢ Uuaz cluchion

it
wramenany | 45 Apermative minimum tax (spe instructions). Atlach Form 6251

~ Al mheis 46 Add lines 44 ang 45

fﬁ'&‘}fﬁo fiing a7 Forewn tax credit, Attach Form 1116 if requned . L R Y4
Sohataely 48 Credit los child and dependent care cxpenses, Attach Form 2441, 48 —— e
Mg | 49 EQUGAI0N eSS o Form 6963, ine 23 . . . ... oo e 236
'cguﬂg,g;ﬁflg 50  Relirement savings contributions gredil, Attach Form 8880 . PR I
gq"" i), 51 Chidiax credi (see instruchions) . . . .. .. .. L -2 I 37
Hend ol 52  Residental energy cradits A[;ﬁoh Form 58@ ..... Cae §2 R
fowsendid. | 63 Olher credits from Form  a (L.13800 b {8801 ¢ C] 93
54  Add lines 47 through 53, These are your total credits |, P .

- 55  Subtraglline 54 from Ine 46, If ine 54 13 mare than lng 46, enter - 0 e e
Other 56 Sell-employment tax. Atach Schadule SE . . . .
Taxes 57  Unreponied sooint security and Medicare lax from Form a L ] 41d7 b D 8919

58 Addional lax on IRAs, other qualified retirement plans, els. Attach Form 5328 f required
59a Household employmen( laxes from Schedule H . e e

b Firsl-tmy homebuyer credd repayment  Atach Form 5405 it requxred e © R

60  Othertaxas Enter code(s) trom instructions l 60 .
- .81 Addlines 55 through 60, Thisisyourtotal bax. . . . . . . e .. - > |61 .
Payments 62  Federdl income tax wilhheld from Forros W-2 and 1099, L [ 62 IO 64 3

68 2011 estimated lax paymenis and amount applied fram 2010 return ., 63 1 —
'g\}a",:;y'l‘:a'“ ®da Earned Income credit (EIC) C R - Y ? 330
child, attacn b Noniaxable combat pay etection , . l 64b [
Schedulr . .
Elc. 85  Additional child 1ax credit Aftach Form 8812 . . . 65 64

66 Amenican opportunily credit from Form B463. kine 14 66 ——

67  Fist-time homabuyer credit from Form 5408, line 10 67 | .

68 Amount paid with request for exlension fo file . ., 168 { —

89 Excess social secunty and tier 1 RRTAtax withheld . ., ., ., [ 69 —

70 Cradl for federal tax u els. Anach Farm 413 ey 70

7 Crodits rom Form, 2 | 2439 b?llBB’iS cT Jagor o Jeees [ 71 .

—12_  Add ines 62, 63, 64a, and 65 through 71 These,are your total payments R S/ 4, ";’ L2

Refund 73 ifine 72 s more than tine B1. sublract ne 61 from ling 72 This is the amount you overpaid 73 4,662

) 748  Aimount of ine 73 you want refunded to you. It Form 8888 is allached. check here, . . »> D 74a
gg:rl d4epOSI? b |y fyouling number M . » ¢ Type: T)achecklng T ’Savmgs :
nsreacuns ¥ d Accoumnt ntimber w X

75 Armpunt of ing_73 you wanl appiied_to your_2012 estimated tax., » 175 |

Amount 76  Amount you owe, Sublract line 72 from hne 61, For details an how to pay, see mslructions »
You Owe 77 Estunated tax penally (see instructions) . . . . ... } 7 ! :
Third Panty Do you want lo allow another person 10 discuss lhis relurn wuh the IRS (see inslruchons)? U Yes, Complaie below,
Designee Dosgnee’s Phane ,, Personaf Idenuication
N gndu pbnalies ol pedury, Tdenlare Nat T have examimeo s (eluimn and accompanying : qchaam? % and slatements, and 10 (he best ofm{ knowlodgu and belisl,
Sign Ay Ar¢ vk, correal, and cumplete Dentaralivn of preparer fothar than taxpaycr) 15 basud on all informalion of which preparer has oy koowledoe
:::!':wmq Your signalury Daia I'Your accupation |Daynma phone numbcr
Scomst N _ _ PATTRNT ADVICATR  704-905-8052
o1 V%Uf Py Shruse'y signature 1l & joint catluTh, Both (musTSigh ,Data - pouse's occupation R
rgeurds |
. | 4
Paid PrnlfTygis prupatret’s name Propuiur's signature leP Chuuk 1 I:! PTIN
Preparer e . Vo sellempinyed | P00 7__?_@_9_2 3
Use Onl Firem's name > ‘OOOC)O] 3 o !F'nmutzlhf.) 56-248104C
Y buev address > 1520 WEC" [ BLVD CHART.OTTLE NC 28208 iPhane an A80-406 3506
SPA W37 PEL ILSO1? Form 1040 (2011)
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SCHEDULE EIC

{Form 1040A or 1040)

Qupnamnnt o1 e Treusury
Imninpt Revonys Service {99)

@oit/021

Earned Income Credit ‘HMOA I OMB No 1545 0074
Qualifying Child Information 1040 | 2011
Complale And attach o Form 10404 ur 1040 EIC Atachment

only if you have a qualilying ¢hild.

Sequence No 43

Name(s) shown on return
TONTA R HARRIS

Before you begin:

| Your social securlty pumber

R e ——— - J L
* See the instructions lor Form 1040A. lines 38a and A8h, or Form 1040. lines B4a and 84b, to make sure that
{a) you uan lake the EIC, and (b) you have o qualilymy child.
« Be surs Ihe ohild's name on ne 1 and soctal security number (SSN) on Iing 2 agiee will ihe ¢hild's social securily

" card. Otherwise, al Ihe time we proaess your reiurn, we may reduce or disallow your CIC. If the name or SSN on

! Sae bagk of schedule for details

the child's sacial security card 1s no! correct, call the Social Security Admmnistration at 1-800-//2-1213,

« If you take the EIC even Lhough you are nol eligible, you may not be allowed 1o take the credit for up 1o 10 years,

Cau_tj‘?,n « It wilt 1ake us longer o process your return and issue your retund if you do not fill n &t ines thal apply for aach qualifying child.
Qualifying Child Information Child 1 Child 2 Child 3
4 First name Last natne First name Lasf name First name Lasi name -
T Child's name '
If you have more Hian three qualifying children,
you only have 10 st three to get the maximum YARRETT HARRLS DENAT HARKRLSH
cracht ’
2 Child’s SSN
The child must have an SSN as delined in the
instruchions far Form 1040A, lines 38a and 38b, or
Form 1040, ines 842 and 64b, unless the child
was hora and died in 2011, Il your child was born
and died in 2011 and did not have an SSN, enter ,
"Died” on this Ine and attach a copy of the child's '« ERNITRERRTIE. m ‘
brlh certificate, death certificale, or hospital : :
maocheal records ! L
3 Child's year of birth v vear _1994 Year _ 1997 Year

W hnrn aller 1992 and the child way
younger than you {of yniir $pOVSC,
of filing Jomlty), shap lines 4e and 4b;
quivine 5

i born aher 1A92 and the child was
younger than you {0 your spuuse,
i1 ting jomlly). skip finas 4a any 4b,
po Inhon b

I born ahier 1992 and the child was.

polobne S,

4a was Ihe child under age 24 al the wnd of 2011,
a sludent, and younger than you (of yaur
spousc, if filng joinlly)?

l _:l Yes, l

] No.

[:] Yes, D No,

] | Yes,

D No.

Gotoline5, Gotolinedb. [Gotolines Gotolinedb., |Gotoline5 Gotoline 4b.
b Wagy the child permanenily and lotally disabled r_—‘ Yes, ‘ j No, l_ ‘ Yes. [_”__} No. | __] Yes. [. ! Na.
¢hunng any part of 20117 Gotoline 5. The child s not a |Go to fine 5. The child 1s nota {Go to line 5. The child s not a
| qualifyirig child quailtying child. qualifying ¢hild,
5 Child’s relationship to you 1,
(for example, son, daughler, grandchild, N
nicee, nephew, foster child, etc ) SON DAUGHTER ‘
6 Number of months child lived with '
you in the United States during 2071 {
* If the child hved with you (or more than half of
2011 bul less than 7 months, onter " /7* . . |
12 months _12_ monhs ' monihy

™ I the child was born ar died in 2011 and your
home was the child's home for the entire time
he ur ylie was ahva during 2011, enler "12°,

SPA For Poperwork Raduction Act Notice, see your tax return instructions.

Do not enter more than 12
monlhs

Do not enter more than 12
moulhs, i

1037 PRI 1LSedt  Schedule EIC (Form 1040A or 1040) 2011

No not enter maore than 12
months

1000501 Page 04

+ younger than you (or your spouse, ,
1l hiing Juintly), skip fines 4 and 4b.,
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ron 8812 Additional Child Tax Credit

Tiepanment of the Yerasury Complate and anach to Forin 1040, Form 10404, or Form 1040NR

Intotnel Hevurwe Suervier {09)

1049 \ﬂ
{ 1040A ;
1040NR

|6y12
1

@o12/021

OMB No 1545-007¢

2011

Altachingent
Gequenco No, 47

Namels) shown on7elura
TONLA R HARRLS

Part| All Filers
1 1040 filers:

Enter kﬁ_e amow'ﬂ from hine 6 of your Child Tax Credit Workshenl (see the instrucuons
for Form 1040, fine 51) ]
Enter tha amount from line 6 of your Child Tax Cradit Worksheet {sce the instructions

for Form 1040A, inc 33)

Enter the amount frui ine & of your Child Tax Credit Worksheei (see the Instructions

lot Form 1040NH, nne 48).

1040A filers:
T040NR fliers:
If you used Pub. 872, enter the amount fram Iine 8 of the Child Tax Cregit workshee! In the publication,
2 Enter the amount from Form 1040, line b1, Form 10404, Iine A3, or Form 1040NR, line 48 .
3 Sublract fine 2 from ne 1, If zero, atop; you cannot take this redit
Earned incoma {ses instruclionsonside 2) . . . ., .
b Nomtaxable combal pay (sée mstr onsida?) . | 4b | L
Leave ling b blank and anter -0- an Inc 6.

5 s the amount on line 4y more than $3,0007
X| Yes. Sublract $3,000 from [he amount on line 4a. Ener the result

Your social seclinty number

=N 1,000

2 317

No,
6 Mulliply the amount on tine 5 by 15% (,15) and anler the result.
Next, Do you have three or more qualitying children?
No. |t ne 6 s zero, slop: yuu cannot take this aredif Otherwise, skip Part || and enter the
smaller of hne 3 or line § on hne 13
D Yes. ithine 1= equal 1o or more than line 3, skip Part 1} and enter the atmount kom line 3 on Iine 13.
Othrrwice. go 10 hne 7. i

Partli Certain Filers Who Have Three or More Qualifying Children

7 Wihhald sovial secunty and Medioare taxcs from Form(s) W-2, boxes ¢ and 6,
It married filing jointly, nclude your spouse's amounts with yours. It yoy
worked or a rallroad, See the inslructions on side 2 - -

8 1040 filers: Enter tho tolal of the amounis from Form 1040, linas 27
and 57, plus any taxes \hat you identified using code "UT"
and enlerad on ling 80
1040A filers:  Enier -0-, > | 8

1040NR filers: Enter the fotal of the amounis from Form 1040NR, hnes 27

and bb, plus any laxes thal you ideniied using code "UT"

and enlered on linc 59. . [
9 Addlnes 7and8 . . R o 9
1040 fllers; Enter the tolal of the amounts from Form 1040, ines 64a :
and 69 f
Entar the total of thc amouni from Form 1040A, line 38a, '
plus any excess somal seaurty and ier 1 RRTA {axes with- r | 10

I

1040A filera:

held 1hat you entered io the teh ol line 41 (see instructions)
1040NR filera: Enler the amount from Form 1040NR, fine 65.

11 Syblract line 1) from line 8 f 7ero or less, enler -0- .

12 Enter the larger of line 6 or hne 11

Next, enler the smatler of fine 3 or lne 12 on Iine 13.

Part I Additional Child Tax Credit

13 This is your additlonaf child tax credit . ,

s I
Entter this amount on Form
1040, ine 65, Form t040A, line

39, or Form 104O0NR. line 63.
<« .

683
m

SPA For Paperwork Reduction Act Notice, see your tax return instructions, 1037 PEL 1USATY

Form 8812 (2011}
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Fotin 8863

Depanment of thy himainy
tntermul Rovenus bevice (89)
Namn(s) shown on retirn

LTONIA R HARKLE
I

v

Education Credits (American Opportunity and
Lifetime Learning Credits)
» See scparate ingtructions to find out if you are eligible to take the credits
» Attach to Form 1040 or Form 1040A,

@o13/021

ONB No 1615 0074

Aty i
ueqae;‘:e“Na 60
Your social security number
CAUTION You cannot take both an educalivn credd and the tuilion and fees deduction {sce Form 8917) for (he same siudent for Ihe same year
Part | American Opportunity Credit '
Caution: You cannot take the Amarnican opponunury credi for more (hati 4 tax years for the same student.
1 (&) Student's name {c) QUATTRY
shohomiganet  Wgume e
ol your lux return) ’ numbcr las ésee insiructions
Firsi name shown on pa
Last name :

(d) Subtract $2.000
ge
of your tax relurn)

)\ fromihe amountw | (@) Mulliply the
© ot enter more fu “lf zero or | @MOUNLIN column
than $4,000 for | *"ma {e), zeroor ) by 25% (.25)
rauh sludent
t

2 Tentative American opportunity credit. Add the amounla on lne 1, golumn (1) If you arg Iaklnq the lifetime
loarring credil for o different student, go to Par! I; otherwise. go lo Parl i
Part i Lifetime Learning Credit

(N i column (d) 1s zero.
enter the amount from
column (c). Otherwise
add $2,00010 the
amoun! Ih column (e)

r| 2
TONIA

Caution:! You cannot take the American opportunity oredil and the lifctime learning credd for the same etudent in |
(a) Swdent's name (as shown on page 1 of your 1ax return)
Fuist name Lust name

t ider he same year,
(b} Student's sccial
security numbear (s e)((%)afé’fé’féfge
shown on page 1 of your nstructions
_HARRIS . 1,78
R e e . L -
Add the amounts on line 3, salumn (c), and anter she lolal . e 4 1,178
Enter the smaller of ine 4 or $10,000 . . . , . . C 5 1,178
Tentative lifetime learning. credit. Mulnply line 5 by 20% {. 20) If you have an enh’y on line 2, go to Part IiI;
otherwise go lo Par IV e l 6 1 736
SPA For Peperwork Reduction Act Notice, see your tax return instructions W37 PEL 1USSTHY Fnem BAG3 (2011)
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02/14/2012 15 20 F&X
TONIA R HARRIS yoo
Frrm 8583 (2011) 1age 2

Part Il Refundable American Opportunity Credit
7 Enter thc amouni from line 2 e e . . .
t
8 Enler. $180,000 il morred hting jointly: $90, 000 d single, head of houyehold, or !
qualfying widowler) , | . . R . B
8 Emer the amuunt from Form (040, line 3B, or Form 10404, ne 22, Il you are
fihing Foru 2655, 2555-E2, ar 4603, or yau ar¢ excluding income from Pusrio
Ricu, see Pub, 870 for tha amounl to enter . . . L o 19
10 Subleac! line 8 from hne 8, It zero or laas, stop; you cannot lake any education
crodht | . , e, 10
11 Enter $20,000 1 marned filing mmlly 810000 il smqle. hgad of household or
qualitying widowl(er) C S e e . 11 .
12 e 10
= Equal 1o or more than Ine 11, enler 1,000 on lne 12 .- v -
» Less than line 11, divide nc 10 by line 11 Enter the resull as a decimal (rounded to al Ieasl .Q00
three places) . . . . .. -
13 Mulliply tine 7 by hne 12, Caution: If you were undor age 24 al the end of the yaar snd meet the
condiiong in the Instruclions, you cannot take the refundable Ainerican opportunily m’edll Sklp line
14, enler the amonnl rom hne 13 an Ime 15, and check 1his box . R e
14 Refundable American opportunity credit. Mulliply ling 13 by 40% (.40). Enter the amounl here and
on Form 1040, line 66, or Form 1040/\ line 40 Thengotoline 16below . - . - . . .o .
Part IV Nonretundable Education Credits
- —— R s — R —
1
15 Subwacthne 14 from line 13 . , . . \ C e . A | 15
16 Enter the amount rom hne 8, it any It you have 1o enlry on lina 8, skip nes 17 thugh ea and enter the | )
amount fromtling 15 oh fine 6 of the Credit Luvnl Workshee! (see insiruclions) . . 236
17 Enlyr: $122,000 if married filing jonlty, $61,000 it singla, head of household, or :
qualfying widow(er) . e - L i 17
18 Enter thg amount from Form 1040, fine 38, or Form 1040A, ine 22, lf you are
filing Form 2555, 2565.E2, or 4563, of you are excluding meome lorm Puerio .
Rino, see Pub 970 lor the amouni to enler . . . ., . 18
19 Sublractlina I8 fromltne 17. i 2ero or less, skip ines 20 and 21, and enter zero
onine 22 . ., ., \ s , X 19
20 Enler $20,000if married fihng jointly, $IO DOO f smgle head of hou»ehold. or
qualfying widow(er) L R L L |20
21 e 19¢s
* Fqual to or mare than fine 20, enter 1,000 on line 21 and go 1o fine 22
* Less than linc 20, divide line 18 by line 20, Enter the result as a decimal (tounded to at leas!
three places) D 1.000
22 Muliply inc 16 by lne 21 Enter here and on (e 1 ol the Credn Limd Worksheel (soe msiruclions) 236
23 Nonrefundable education credits. Enler the amount from fine 11 ot the Gredit Limil Wnrksheer (sec nstruhons)
here and on Form 1040, ine 49, or Form 10404, ne 31 e L e ' 23 236
SPA 1037 PCH ILISS1R Form BB63 (2011)
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r 8867 QM No, 1910 1628

orm N . . ——
Paid Preparer’s Earned iIncome Credit Checklist 2011

Dops { X i i Aligchent

s Amvangy saes? | ¥ To be completed by preparer and filed with Form 1040, 040A, or 1040EZ, Sguanen .\

Toapayer nemels) shown on rewm T Y a¥poyur'e ceenl kneurlly number

TONTA R HARRTS

® Investment Income ® Qualitying Child @ Earned Income o Full-time Student
Partl Al Taxpayers — —— _ )
) BISRAT ARBRAHAM PO0O798923 _]
1 Enter preparer's name and PYIN a5 shownon return »
2 s the taxpayer's filing status marned tling separalely? . . . . . . .. e e e e e a e e e e D Yes ;XJ No

» [l you chacked "Yes" on line 2, stop; the taxpayar cannot take the EIC, Otherwise, conlinua,
3 Does tha taxpayer {and fli laxpayer's spouse il filing jointly) have a social security number (SSN) that alfows im )
or her lo work or is valid tor EIC purpases? See the insiructions betore answaring . . . . . e e e e e e e b([ Yes D No

» It you checked "No" on ne 3, stop; the taxpayer cannot take the EIC, Otherwige, conlinue.

4 Is the taxpayer filing Form 2555 or Form 2855-EZ (relaiing fo lhe exclusion of foreign earned mcome)? |, . . . . . . . [ l Yes [XJ No

» |f you checked “Yes” on line 4, stop: the taxpayer cannot take |he EIC, Otherwise. continue,

Sa  Was tha laxpayer a nonvasident alien for any parlof 20112 | | | e O, . E] Yes m No

» !l yau checked "Yes” on hne Sa. go to ine 5b. Otherwise, skip line Sb and (o to fine 6,

b s the taxpayer's ﬁling gialus married filing jomtiy? . ., . . e e e e e et e e e e e PR H Yes ﬂ No

» 1 you checked "Yes" on hne Ga and "No'" on line 5b. stop; Ihe takpayer cannot lake the EIC
Othorwise, continue, :
6 Is the taxpayer's investment income more than 33,1507 See Rule 6 n Pub, 696 before answerng . . . . . . . .. D Yes Q(J No

» Il you checked "Yas" an hne 8, stop; e taxpayer canhot take the EIC Otherwise, continua,

7 Cuuld Ihe taxpayer, or the 1axpayer's spouse If filing jointly, be a qualifying child of another person for 20117 I ihe
laxpayer's liling status s marnied filny jointly, chack "No,” Othetwise, see Rule 10 (Rule 13 if the laxpayer does nol
have a qualitying child) in'Pub. 596 before answenng . . _ . . . . .. [, e ke e e e e e .

» If you checked “Yes" on ling 7, stop; the toxpayer cannot take Iha EIC Otherwise, go to Parl Il
or Part I}, whichever applies

SPA For Paperwork Reduction Act Notioe, see instructions. 1037 PRI IUSEN Form 8867 (Rev. 12.2010)
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TONIA R HARRIS

POl 8867 (2011)

@016/021

AR

Payr 2

Partll = Taxpayers With a Child

Caution, 1f therc  1mwre than one ehild, complete iney 8 lhroug_h-u for one child before

10

11

12

13a

14

15

going to the next column

Child's name e .
Is he child the taxpayer's son. gaughter, stepchild, toster child. brother, sister,
stepbroiher, slepsistor, or a descendant of any of them?

I R T I I . =

13 @sthegr of the lollowing rue?
The child is unmarnied, or

The chifd 15 marned, can be claimed as the taxpayer's dependant, and
15 not filtng a jow return (or 18 filng o only as a clkaum for refund).

Did 1ha child hve with the taxpayer in tha Uniled States (or over hall of the year?
See the instructions belote answering  « » «
Was Lhe child (al Ihe end of 2011} ..

» Under age 19 and younger han the taxpayer (or the taxpayer's spouse, il the laxpayer
tries jointly),

Undler age 24, a (vil-ime student, and younger than the taxpayar (or the taxpayer's
spouse. if the laxpayer files jointly), or

Any age and permanchlly ung jolally disabled?

PRSI I TR

I S I T I Y

» Ityou ohecked "Yes" on lines 9. 10, 11, and 12. the child is the taxpayer's quallying |

ohild; go 1o line 13a. If you chacked "No" on kne 8, 10, {1, or 12, the child 18 no! the
taxpayer's qualifying chill;, see the instructions tor line 12 on page 4

Could any other person check "Yes” on lings 9, 10, 11, and 12 for the ¢hid?

» f you checked "No” on linc 32, yo 1o line 14. Otherwise, go 1o ine 13b.

Entyr the child's ralalionship lo the other parson(s)

............... “ o ow s

Under the tiebreaker rules, 15 (he child Irealed ac the taxpayer's qualifying child?
See the instruchions belore answering ' .

» 1i you checked “Yes" on e 13c, go 1o ine 14, If you chegked "No," the taxpayer
cannot take the EIC based on this child and cannol {ake the EIC tor taxpaycrs who do
nol have a qualitying child. If there is more than one child, see the Note at the bollum
of this page I you checked "Dor't know," oxplan to the 1axpayer thal, under the
nebreaker rules, the taxpayer's EIC and other tax benslily may be disallowed, Then, if
the laxpayer wanls 1o lake the EIC based on this child, complele ines 14 and 16. I
nol. snd there ore no other qualilying children, the laxpayer cannut take the EIC,
including he EIC for taxpayers wilhout a qualifying chifd: do not complete Part 1l if
thero 15 more than one ¢hild, sce the Note at the boltom of this puge.
Does the qualifying child have a SSN that allows tum or her to work or is vald (ur EIC
purposes? See |he instruclions belore answeriny ., .

B T S TS e e e e “

...... D N B R

» If you cheoked "No" on ine 14, the laxpayer cannot take the EIC based on this
¢hild and cannol take the EIC tor taxpayers who do not have a qualifying ohild, if there
18 more than one child, sae the Note al the bottom of this page 1l you cheoked “Yes"
on ine 14, coninue,

Ate the 1axpayer's earned income and adjusted gross income aach lgss than the imi

that applies to the taxpayer for 201 1?7 See Pub. 698 lor the it , ., . . .
» If you chocked “No™ on line 15, stop; the laxpayor cannot take the EIC, If you
checked "Yes" on ine 15, the laxpayar can take the EIC Complete Schedule EIC
and allach It o the taxpayer's return If there are two or three qualifying children with
vald SSNs, list them on Scheadule EIC in the same order as they are lisled here If the
laxpayer's EIC was reduced vr disallowad lor a year aher 1996, ses Pub 586 1o sce
i Form 8862 must be liled Go 1o ling 20

Note. If you checked "Ne® on ling 13 or 14 bu! there (s more than nne child,
complele inas 8 through 14 for the othar child{ren) (bul for no mora than three
qualitying children) Also du this if you ¢hecked "Don't know™ on hae 13¢ and the
taxpayer is not taking the EiC based on this child

e e e

Child 1

B ves TThe

[_)E} Yes ﬂNo

Yes U No
Don't know

i
Il

SPa

1087 PF1 YUSER

JARRETT

U Yes @HNO.

!

|
|

|

e 41

Child2

'HENAL

‘Xl Yes UNoim Yes DNo”

[)q Y.es ﬂ No

Childa

[1 ves [ e

H Yes UNO
U YespDWtio

]Dq Yes DNQ'_[__LVes D:lo

U Ye:@ _N_o

Don’t know

1000501

Yes U No

s

[[ Yes DN?

B Yes UNo
. Don’t know

‘)_(J Yesgﬁ‘[XI Yes DNDH‘D Yis___ﬂ_NO

..-Frim BB67 (2011)

Page 09
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TONIA R HARRIA S

Fonn o 7 (2011) rage 3
Part I, Taxpayers Without a Qualifying Child ) o
16 Was the laxpayer's main home, and the main home of the laxpayer's spouse if filing ;omtly 1 the United States |
for more than half the year? (Miltury personnel on extended active duty outside the United Slales are I
considered 1o be Iving in the United Stales during thal duly pericd. See Pub 596 . . . .. . ... ... . PRV ﬂ Yes D No
> if you checked "No” on fine 18, stop: the taxpayer cannot lake the EIC Otherwise, continue,
17 Was the waxpayer, of the laxpayer's spouse it tiling Jontly, al least age 25 bul under aye 65 at the and of 20117 | D Yes U No
» if you chacked "Ne" on line 17, stop; 1he taxpuyer cannot take the EIC Olherwise. continue
18 s the taxpayer, or Ine laxpayer's spouse i filing juintly, eligible 1o be claimed as a depeadent on anyone clsw's
tederal income lox relurn for 20117 11 the laxpayer's filing slatus 15 married hiing jointly, check “No." . . . . . . . . |'] ves [ No
> If you chacked "Yes" on Iine 18. stop; the laxpayer cannot (ake lhe EIC. Otherwise, continue
18  Are the taxpayer's earned income and adjusted gross income each loss Ihart the lmit that apples 1o the
Jaxpayer for 20117 See Pub 596 for the il . . . . . . . . e e e L Yes O ~o
> If you cheeked "No" on linc 19, stop; the laxpayer cannot lake the EIC It you checked "Yes" on
Iine 19, the taxpayer can lake he EIC, If the taxpayer's EIC was reducad or disallowad for a year after }
1996, see Pub. 596 to lind oul f Form 8862 mus! be filed. Go laling 20 |
PartlV Due Diligence Requirements . —_— —
20 Did you eomplete Form 8867 based on current information provided by the taxpayer or reasonably vbiained by you? Yes ] | No
21 Drd you complete the El(‘ workstive! found in Ihe Form 1040, 1040A, or 1040EZ msiructions (or your own

22

23

worksheel (hal prowdes the same mlormation as the 1040, 10404, or 1040EZ worksheel)? « « wv = ¢+ - o s

Did you comply with the knowledgs requirements? (To comply with the knowledge requirements, you must not
know or have rcason o know that any information used lo delerming |he laxpayer's eligibility for, and the amoun
ol. Ihe EIC 18 ingorrect. You may no! sgnore the implications of information furnished to ar known.by you, and you
musi make reasanable ingquines if 1he informalton furnished appears o be incorrect, inconsistent, or incomplete
Atthe time you mako lhase Inquines, you must document i your files the inquiries you made and the responso'*
youracalved) .......... S P oh e e e e e e ey e k. [

r
Ry
|
|
|
i
I~

Did you keep the foliowing records’?

« Farm 8867 (ur your own torm or files),

= The EIC worksheot(s) or your own worksheel(s), and

« Argcord of how, when, and lrom whom the information used lo prepare the form and worksheel(s) was obtained

> it you checked “ves” on lines 20. 21, 22, and 23, and keep the records described on line 23 for 3
years (ree INsliuotiung), yol have comphed with all the due diigenge requirements.

> i you chocked "No” on lines 20, 21, 22, or 23, you have nui compliad with all the due diligence
roquirerments and may have to pay a $500 penalty fur each lailure to comply.

SPA

1087 PF| (USEIS Ferm BBET (2014
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D-400 s 102111 Individual Income Tax Return 2011
< Staple All Payes of Your North Carolina Deparnment of Revenue
Return and W-23 Here
For galendar year 2011, or hanal year beginning " and ending W%—’ﬁgﬁﬂy%ame 3ol
1axe6 10 thie vpecial Fund lor voler sduenion
o malerial Fnd 'l_otso?ndmmq’ wn% éscn?%\(
TONLA R HARRIS e e v o e | o° o
11801 ANTERELTWIM DR Your SSN. ’f-‘ You Yes H No
CHARLOTTE NC 28273 Spouse’s SSN. Your Spouse Yos No |
Fiing Status Year spnuge died: U f:;f,i',bz,'.,‘,'.‘fi,‘: o gt Number of Excmplions Claimed: 03 Ng Poltlical Partics Financing Fund
1. Single couniry on Aprd 14 and o D Return far deceascd laxpayer Telool Sppropialo DOY T yau want 1o
3 el ot resdont duugrisie sh to Nz fund, Yuur bis remelng
2. Marred Filing Jointly us e Date of death: mea&]a':cau"ov'v‘ thal or not you Mk i
3 Married Filtng Scparately D ff"""f“a‘;;’;'L;“‘F“)::"c‘;[::'("" Return for deceased spouite You Your Spouse
4 Head of Housahold Athanisitraior, Date ol death Democratic Democralic
5, Widow(4:) wilh Depondent Ciuld You Sbous Republican Republicun
Select box it this is an . ] Libertarian Libertarian
Amendad 2011 relurn g::?ﬁ:gg; 1: :::: ?,', ;‘éﬁf ::g\\j:: m?,'fr?« f‘n‘?ﬁ'S.'"f&"é,°p'ﬁf;u".’.'n'q"fn?3'é§.'°“' H L Unspeeified Unspecitied
F& 4 pBX 03 PP Y DT N OC N NRT N PYT N RN N DPPT O
———
HARR 1180 28277 PDS N EA N NRS N PY3 N PSS N I'FS 0 o
Tv—————
TONIA R HARRTS SR, AR N ===
e
. pe—
——re
11801 ANTEBELLUM DR CHART.Q1L'E ——
———— N
——— .}
AGIT 25147 20C 0 27 0 39 0 —_—
——— )
06 “L47  20D 0 28 0 40 0 ]
' a—
07 7100 21 167 30 398 42 0 ——
P——
04 0 22 03 8500 43 () _—
15 100 214 0 22 4400 44 0 48D 0
17 0 248 0 34 0 45 0 49 0
19A 925 = J4C 0 35 4100 16 0 50 0
1498 0 24D 0 36 3600 47 0 o1 0]
20A 0 LBy 37 0 48A 0 52 0
20B 0 2 0 I8 0 18B 0 54 a
TN /049058652 PN 9804063506 PP P00798923 48C N 55 0
398 [ T PaymentDue Y
1 cerlify Ihat ) the beet uf my kirowlaoge, flux 1ol 11 decurate and conipliig it pieprod by o parson uihier than texpayor, iy sashiieahon 1t based on it inlormatan of

wltich the prepucet has sy knowledge

m( Segenatinn

Nate

-

PGB 5 2

Spoune s Stnuies (1 iy jornl 1ein, ol el slyn )

Dstrr Pind Prepsrers Sigautinn

P00798923

Qe

980-406- 35006

Home Teigphone Number linrlyds sies code)

Paw Proparer's FEIN SSN. e PIIN

Pxid Prepurat's 'elephang Nuabrr

If you ARE NOT due a refund, mail return, any payment, and Form D-400V to: NCDOR, P.O, Box 25000, Raieigh, N.C. 27640-0640

LIt BEFUND mait 1o; NCDOR. P.Q, Box R, Baleigh, N.C. 276340001
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D-400 2011 Page 2 {76)

@018/021

Last Nattie (Frst 10 Characters)  {ARR 1S

Your Social Sacyrity Number _g—.

10
.
12,
13.
14
18.

17
8.

19a,
19b,

20a.
20h,

20n
204d
21

22,

23
24a.

24b

?4c.
eV

74d.

25,
26

27.

28

29

30

J1

D-400 Line-by-Line Information

Fedaral Adjusted Gross Income
Taxable Income trom Federal Relyrn
Additions 10 Federal Tarable Income
Add Lines 6 and / ‘
Deductinns irom Federal Taxable
Income

Lina A minus Line 8

Same 43 Line 10

Purt-year residantc and nonresidants
N.C Taxable income

N.C. Income Yax

Tax Credils

Subliact Line 15 frm Line 14
Consumer Use Tax

Add Luwes 16 anit 17

North Carolina Income Yax Withheld

Your Income Tax Withheld
Spouse's income Tux Withheld

Other Tax Payments

2011 Estirnated Tax

Paid with Extension

Parlnership

S Corporation

North Carolina Earned Income Tax Credit
Tax Credit lor Small Businesses Thal
Puy N.C. Unemployment Insurance

Add Lines 19a through 22

Tax Due - If Line 18 1s more than Line 23,
sublract and anter the result

Penalties

Inleres!

Exceplion lo underpaymant of

estimatad tax

Inlerest on the ungerpayment of
eslimated income tax

Pay this Amount

Overpsyment - If Line 18 Is less than
Line 23, subtract and enter the result

Amount of Refund to Apply to:

Amount of Linc 26 1o ba applied to
2012 Estimaled Incomea Tax

N.C. Nongame and Endangered
Wiktlife Fund

Add Lines 27 and 28

Amount {0 be Refunded

Additions o Federal Taxable income

Itemized deductions or slandard deduction
trom yout federal return

AGI

9.
10.
11,

13
14
16.
16.
17.
18

19a.
19b

20a.
20h
20¢
20d
21

22
23

24a
24b
24¢

EU

24d.
25.

47,

28.

28.

40.

3

2514/
5547
7100

13217

0
13247
13247
0.0000
13247
/91
100
694

0

694

398

398

8500

32

as.
34
36

36
37
3s.

49

40
41,

42,
44.

44.
45

46
4z,

. 48,

40a.
40h.

48
48d
49

80

s1.

52
G3.

< &
[ = )]

N.C. slandard daduction
Single $3.000; Head ot household $4,400,
Quatifying widowler) $6,000. Marriad fikng jointlly $6,000;
Married filing separalely" -

If your spouse does NOT claim ttemized deductions $3,000:

Il your spouse claims ilemized deductions $0
NOTE: If 86 ur oldar or blind or if sumeone can
clarm you us a dependent, see workshee! 34, 1400
Sublract Ling 32 from Line 31 - Amounl
vannol be lass than cero J3. 4100
Slale, local, and foreign taxes 34 0
It standard deduction, enter amount from
Line 33. If temrzing, enter Ling 33 or 34,
whichever is losa 35. 4 100
Personal exemption adjustment 36 3600
Interest income lroin other stales 37 0
Adjustment for bonus depreciation 38. 0
(See insrruchons)
Adjustment for Secton 179 expense
daduction (See instructions) 39 0
Other federat taxabla income anditions 40. . 0
Total additions a1, 7700
Deductions from Federal Yaxable Income
State or [ocal rgome tax relund 42 U
Intarest income from obligations ot
US or US pussessions 43. 0
Sncial Security and Railroad
Retirement Beneins 44. 0
Bailey setlement retirement benofits 45 0
Other retiremeni benelits 46 0
Severance wages 47. 0
Adjustment for bonus depreciation
acdded back in 2008, 2008 and 2010
2008 48a. 0
2009 48b. 0
2010 480 0
Add Lingy 488, 4L and 48¢ and enw un 48d 48d 0
Adjustmeni lor section 179 expense
deduclion added back in 2010 49, 0
Conlributions lo North Caroling's Nahional
College Savings Program (NC $28 Plan)
(Sce mstructions) 50. 0
Adjugtment for absorbed Non-ESB NOL
added back in 2003, 2004, 2005, and 2006 51 0
Other taderal laxabie incoms deductiony 52, O
Total deductions G3. U
Pant-Year Residents and Nonresidents
Allincome while a part-year NC rosiient and
NC source income while & nonresidant 5 0
Tolalincome from all sources 56 0
Divida Line 54 by Line 86 56. 0.0000
N.C, Residency Dates for Part-Year Resldents

Beginning Ending
Taxpayer
Spouse.

This page must be flled with the first page of this form.
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D-400TC (76)

10274

2 15.21 FAX

1"

Individual Tax Credits 2011

North Carolina Department of Revenue

0207021

I you clam a tax credit on Line 16, Line 21, or Line 22 of Form D-400, you must allach this form o the retuin. I you do hol, ths 1ax credin may ba dirallowed.

[ Lasi Name (Firsl 10 Charanters) HARRICS Your Sowal Security Number
01 0 16 100 28 0 31 FM N GC N
02 0 207 0 28A 0 1o N PC N
01 0 20B 0 28B 0 CT N 0% N
06 0 2 Q 29A 0 32 0
07A 0 22 0 290 0 36 0
07w 00 23 0 30A 0 36 4/8 N
N& Q0 24 Q 30B 0 38 QC 2
e 0 25 0 31 0 368 3336
10 0 26 0 41A 0
12 0 AN 0 418 0
-
Credit for [ncome Tax Paid to Another State or Country 14 Parl.year residants and nonresidents mulliply
- N.C. Residents Only the atnount on Line 13 by the decimal amount
from form D400, Line 12. {t Line 12 & more
\ Total incoma from 1040, Lo 22, 10404, Line 15; 1040EZ, than 1,0000, anter amount from Line 13 here 14. 0
Line 4, while a N C. residenl. adgiusted by applicable addifions 15 Tolal ¢redil for ohifd and dependem care
& deductions Do nuf adjust any porlion of Lings 40 or 62 thai expenses from Line 13 or Line 14 15 0
«oes not relate (0 gross Income,
4 0 Credit for Children under 17
2 Portion of Line 1 taxed outside N.C 2. 0 on Last Day of Yax Year —
[3. Dwide Line 2 by Line 1 3 0.0000
-4 N.C. mome tax (From D-400, Line 14) 4 Q
q Cornputed credit (Mutiply Line 3by Lne 4) & 0 %" Credil may be ctaimed only it amounts for your
Q. Amount of net lax paid outsida N C from Mm— filing status do not excoed.
Line 2 (Sea nstructions for dafinion of e - Married ling jointly/qualitying
nel tax paid) 6. 0 e widow(cr) - $100,000
7a Enter the lesser ot Line 5 or Linc & 7a. 0 = a Head of hnusehold - $80,000
7b.  Number ol states that credits are clamed  7b, 00 =5 Single - $60.000
—_— N Marnad filing separately - $50,000
Credit for Child and Dependent Carc Expenses % a 16 Muitiply |he numbar of
—_— I children lor whom you
a Enler tha expenses from Line 3 of Federal ——— ?h’g ggggf;ﬁ,ﬂ?g
Form 2441 (See mstruntions) 8. U _— aredit by §100
9 Portion of Line 8 incurred for qualitying —— (Fullyear residents
depandent(s) 9 0 e goter this amount
pende === here and an Line
10 Cradit for Line 9 expenses (Use the Child — 18)rc and on Line 18} 16 100
and Depondeni Care Cradt Tablo) 10 0 {7, Part-year resients and
i1 Other qualitying expenses 11. 0 nonresidents multiply
12, Credit for Linc 11 expenses (Use the the omount on Line 16
Chiltl and Dependent Care Crudit Table) 12 0 by the decimal amount
13 Total credit for child and dependent carm from Form D-400, Line 17 0
expanses. Full-year residents enter the 12 and enler the resull
amourd here and on Line 1h below 13. a ere ahdon Line 18
18.  Crodil lor Childran 18, 100

This page must be filed with Form D-400,
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D-400TC 2011 Page 2 (76)

@021/021

Las! Name (Firsl 10 Characlers) HARR LS Your Social Security. Numbet

D-400YC Line-by-Line Information

N

Other Yax Credits

19 Add Lines 7a, 15, and 18 19. 100
20a Totat chantable corlributions 204. 0
206 Credit for chartable contrbulions 200, 0
21 Credil tor long-term care insurance premiums {See instructions) 21 0
22 Credil tor adoption expenses (Sec insiructions) 22. 0
23 Credi lor ahildren with disahiitics who require specral education 24. 0
24 Credn tor Qualfied Business Invegtments (You must attach a copy of the tax credit approval
ietter thal you receved (rom the Deparimeant of Revenue.) 24 0
26. Credtt for the disabled (Complete Form D-429. Enter amount lrom Lime 13 or 14) 25 0
26 Credi tor cerlain real property tand donations (See Instruclions) 28. 0
Enter expendilires and expenses on Lines 27a, 28a, 29a. and 304 only In the firsi year the credil 1s taken
27 Credit for rehabilitating an income-progucing tustorie siructure (See Instructions)
27a Eniler gualified reiiabiilanon expendilures 27a 0
27b.  Enfer installment amount of credil 27h. 0
28. Credit for rghabiliating a nonincome-producing hisloric struclure {See Instructions)
28a.  Enler rehabiltation expenses 28a. Y
28t Entar instaliment amount of yrednt 28b, 0
29 Credit lor rehabilitating an tricome-ptoducing historic mill tacility (See Instructions)
29,  Enler quabfied rehabitalion ex pendilures 2%a. 0
29h Enter amount of credil 29b. 0
30. Credit for rehabililaing a nonincame-producing historic mil tacilly (See Instruchions)
30a  Enter rahabiltaton expenses 30a. 0
30b Entor instalimen{ amount of Gredit 30b. 0
31 Other ruscellaneous income lax crodits 3t. 0
Propoily Taxaes on Farn Machinery Gleaned Cropy
Handicappet! Dwelling Units Povltry Composting
Conservation Tillage Equipment Recyclng Oyster Shells
32 Tax ¢redils carried aver from previous year. Do nol include NC-478 carryovers. 32. ‘O
33 Total (Add Lines 19, 20b, 2t 22, 23, 24, 26, 26, 27b, 28b. 204, 30b, 31 and 32) 33. 10 0
34. Amatint of tux (From D-400, Line 14) 34, 794
35, Enter tho leyser of 1ine 33 or Line 34 5. 100
36 Business incentive and energy lax credily (Anach NC 478 torms) 36 0
Is NC 478 attached? N
47, Add Lines 35 and 36 37 100
Earned Income Tax Credit )
You are allowed a ¢iedil equal (o 5% of the Earned Income Tax Credit aflowed on your tedcral return, For part. year residants and
nonresidenis, the cradit must be prorated based on the ratio of ncome subject to Norlh Carolina tax o totaf federal income
38. Enlar the arnount of your federal earncd mcome lax credit, 38. 3336
QC.,  Number ol qualifying chiluren Qc. 2
3. Multiply Line 38 hy §% (.05) Full-year residents enter this amounl here and on Line 21 of lorm D-400. 39 167
40 Part year restdents and nonrasigents rnultiply 1he amounl on Line 39 by the decimal amount from Form D-400,
Line 12 and anter the result here and on Line 21 of Form D-400, If Ling 12 of Form D-400 Is more than 1.0000,
enler the amount trom Line 39 here and on Line 21 of Form D-400 40 0
Tax Credit for Smali Businesses That Pay N.C, Unemptoyment Jasurance (Not Lrriled {0 the amoun! of tax)
41a.  Enter the amount of quallied N C Unemployment luguranae Contribulions 41z 0
41h  Mulliply Line 418 by 25% (.25) and enler the amuunt here and on Line 22 of Form D-400 41t 0

This page must be filed with the first page of this form,
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STATE OF NORTH CAROLINA SEOTIL y ]

COUNTY OF MECKLENBURG R TR TR

AFFIDAVIT OF ANDREA CLARK

1, Andrea Clark, being first duly sworn, state as follows: ,

1. T.am a resident of Charlotte, North Carolina.
2. I am 29 years old and have three dependent children. I am currently employed.
3. In December of 2011, T heard an ad on the radio from Instant Tax Service ("ITS").

As best I can remember, the ad stated that ITS was offering a "Christmas Loan" of up to
~ $900.00. The ad stated that to apply for the loan you needed to bring in a pay stub from your
paycheck.

4, I-heard the radio ad before Christmas, and decided to go to an ITS office to apply
for the loan. I did so the week after Christma.s, onl beliévé'~Decembe1' 27, 2011. I went to the ITS
office located at 2712 Freedom Drive, Charlotte, North Carolina.

5. On that date I sat down with a representative from ITS, a woman, She explained
that the amount of the loan depended on what the "bank decided." She further explained that the

-amount of the loan would be paid back from my tax refund once my tax return was filed. She
told me I would need to bring in my W-2 forms in order to have ITS file my taxes. I asked her
what the fee for all this would be, and she said the fee would be in the range of $300.00 to

$400.00. I thought this was a fair amount because it was approximately what I had paid to H&R




STATE OF NORTH CAROLINA AT Litisg
COUNTY OF MECKLENBURG SRR SOLNTY oo

AFFIDAVIT OF ANDREA CTARK

I, Andrea Clark, being first duly sworn, state as follows:

1. I am aresident of Charlotte, North Carolina,
2. T am 29 years old and have three dependent children. I am currently employed.
3. In December of 2011, I heard an ad on the radio from Instant Tax Service ("ITS").

As best I can remember, the ad stated that ITS was offering a "Christmas Loan" of up to
 $900.00. The ad stated that to apply for the loan you needed to bring in a pay stub from your
paycheck.

4, I heard the radio ad before Christmas, and decided to go to an ITS office to apply
for the loan. 1did so the week after Christmaé, onl beli'eve{December 27, 2011. I went to the ITS
office located at 2712 Freedom Drive, Charlotte, North Carolina.

5. On that date I sat down with a representative from ITS, a woman. She explained
that the amount of the loan depended on what the "bank decided." She further explained that the

-amount of the loan would be paid back from my tax refund once my tax return was filed. She
told me I would need to bring in my W-2 forms in order to have ITS file my taxes. I asked her
what the fee for all this would be, and she said the fee would be in the range of $300.00 to

$400.00, I thought this was a fair amount because it was approximately what I had paid to H&R




Block to do my taxes in the past.

6. During that same conversation, the ITS representative gave me an estimate of
what my federal tax refund would be. She told me it would be about $2,999.99, and she told me I
did qualify for a "Christmas Loan" of $50.00. She also asked me whether, when I returned with
my W-2s, ] wanted to apply for a refund anticipation loan. I told her yes, I did want to apply for a
refund anticipation loan. When I left the ITS office I was given a check for $50.00. Before I left I
signed something acknowledging my receipt of the check for $50.00, and I also signed a form to
apply for a refund anticipation loan, This form stated that, if I qualified for the refund anticipation
loan, I would receive the loan within 24 to 48 hours,

7. On January 20, 2012, I received my W-2 forms. The next day I went back to the
ITS office to have ITS do my tax return. I brought in my W-2's aé well as my last pay stub. I sat
down with the same person I had met before. She told me that ITS had already filed my tax
return, that they.'had done so (f;n January 17, 2012,

8. I was upset to hear that my tax return had already been filed. I was upset because
ITS had done this without my knowledge and permission, but also because I knew the return had
to be inaccurate. I knew this because my W-2 wages were different ﬁom the wages ITS had used
from the pay stub I had previously given them. My biggest concern was that I received
unemployment benefits in 2011, and the return that I'TS filed obviously had not included my
unemployment benefits because I had not given them the information. I expressed my anger to

the woman about the inaccuracy of the tax return and the fact that it had been filed without my



permission. I then asked her if ITS was going to charge me the same amount quoted, between
$300.00 and $400.00, and she responded that she had never quoted me that figure, that the fees
were actually going to be between $600.00 and $800.00. I was very upset to hear this, I let her

know how upset I was.

9. During this same conversation, I asked how much ITS had calculated my actual
refund from the IRS would be. The woman told me the refund amount would be $3,799.00. I
asked her for the exact amount of the fees that would be taken out of this and she stated, "it's up
to the bank." She gave me the name and number of the bank. The name of the bank was Tax Tree.

10.  I'was very unhappy with ITS, so immediately after I left their office I went to
Jackson Hewitt to see if Jackson Hewitt could help me out. They told me they could not, that the
only thing I could try to do would be to put a stop on the electronic filing of my tax return and to
' ﬁie a paper return.

11, Over the next few days I was still very angry and upset about what ITS had done.
I wanted to have a better understanding of what they had done. I tried to contact the ITS office
by phone many times (I estimate more than twenty) but was never able to speak with anyone.
Finally, I did ﬁ)anage to speak with someone who identified herself as a supervisor at another
location of ITS. I told her that I wasn't calling to argue, that what's done is done, but that I
wanted to understand the fees and the loan process. She explained to me that when someone

comes in to apply for a Christmas loan, the bank comes back with a figure, usually between



$50.00 and $100.00. She also explained that when someone applies for the loan, that person is
locked in to having ITS file his/her taxes. She explained that the fee is between $600.00 and
$800.00, and that the amount depends on how much the bank charges.

12, Finally, the woman explained that loan applicants receive either one or two
checks. If the person is not approved for a refund anticipation loan, he or she will get the initial
Christmas loan check, usually the $50.00 or $100.00, and the second check will be the refund
amount less whatever fees are charged. If the person is approved for the refund anticipation loan,
that person will receive the Christmas loan check, a check for the refund anticipation loan, and a
third check for the remainder of the refund (less fees). She said that if the person is approved for
the refund anticipation loan, the check comes within 24 to 48 hours. I told her, well, I haven't-
gotten my check, so that must mean I wasn't approved, and she responded, you're right, that the
time frame for refinds when the refund anticipation loan is not approved is usually about ten
days.

13, OnJanuary 27, 2012 I contacted the IRS. The IRS told me that my refund should
be deposited in the account set up by ITS on January 31, 2012, The deposit didn't happen on that
day, so I logged onto the IRS website and the website stated that the deposit should happen on
February 1, 2012,

14, So, on February 1, 2012, I went to the ITS office to get my refund. I waited for
about an hour for ITS to process my check. While I was there, I spoke with an ITS representative

and asked her to write down the amount of the fees I was going to be charged. I also asked her



for a copy of my tax return. She wrote down that the fees would be $700.00, with the bank
charging $300.00 and ITS charging $400.00. She did not give me a complete copy of my tax
return. What she gave me was missing the first three pages. Finally, ITS gave me the check. The
amount was $2,960.05. Given that my return indicated a refund of $3,799.00, and given the initial
loan of $50.00, this means that ITS was charging me $788.95.

15.  Itook the check to the Walmart nearby to cash it. Walmart said it was unable to
cash the check due to insufficient funds. I then took the check to my own bank, Bank of
America, and they told me they were unable to cash the check for the same reason. Finally, I
took the check to Ace Check Cashing. They cashed the check for me but charged me $118.00.
From the time I showed up at the ITS office on February 1, 2012 to the time that I was finally
able to cash the check took about six hours.

16.  Ifiled an amended tax return on February 13, 2012,

17.  When I first went to ITS and applied for the "Christmas Loan" anld refund -
anticipation loan, I was never told anything about fees other than the statement from the woman
that ITS was going to charge me between $300.00 and $400.00. ITS never put this figure in
writing. I feel I have been misled and taken advantage of by ITS because they filed my tax
returns without my permission, because the returns they filed were inaccurate, and because they

misrepresented the amount of their fees.

o Churt STV e

#Andrea Clark Date
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Tax Preparation Prices and Fees - Average Prices for Tax Preparation Services Page 1 of 2

Turn here~

/ & Fidelity

Abgut.com. Tax Planning: U.S.

Free Tax Planning: U.S. Newslottar!

Tax Preparation Prices and Fees
What's a Reasonable Price to Pay for Preparing Tax Returns?

By Willlam Perez, About.com Guide

2én;er emall address o Sign Up

Discuss in my forum

Nov 16 2010

Tax professionals use a variety of methods for setting prices for tax preparation services. As a
result, finding out what's a fair price to pay often proves difficult, The only general conclusion I've
come to Is that the price for tax preparation services increases depending Upon the complexity of
the tax return.

Pricing Methods Used by Tax Preparers

Tax professional use a varlety of different methods to set prices. In a study conducted by the
Nationai Assoclation of Tax Professionals, pricing methods Inciude:

A set fee for each tax form or schedule,

A fee based on iast year's fee plus an addltional fee for any changes in a client's tax situation,
A minimum tax return fee, plus an additional fee based on the complexity of the client's
situatlon,

A value-based fee based on the subjectlve value of the tax preparation service,

An hourly rate for time spent preparing the tax return, and

A set fee for each item of data entry.

-

-

Fee structures are declded by each firm, So If you are comparing different tax professionais, you'ii
want to ask how they determine thelr prices, and what they estimate your tax preparatlon service
might cost. But because of per-item, per-form, or per-houriy rates, it might be impractical for an
accountant to provide you with an accurate price quote. Accordingly, youtl want to ask
accountants for a llkely price range for your tax return,

Average Prices for Tax Preparation Feas

It's a bit easler to find average prices for tax preparation services, The Natlonal Soclety of
Accountants in thelr 2010 fee study reports the following average prices charged by their
members:

+ Average for 1040 with Scheduie A and state return: $229
» Average for 1040 with state return with no itemized deductlons: $129

Average Prices at Franchised Tax Offices

+ H&R Block: $189 per return (average, 2010 data)
» Jackson Hewitt: $208 per return (average, 2010 data)

Liberty Tax, also a natlon-wide chain, did not disclose their average fees In their 2010 or 2009
annuatl reports.

)
The fees charged by the chains and as reported by the National Soclety of Accountants are fairly
simitar. So these average prices may represent a sort of range for average prices charged.

Find Out What's Included in the Tax Preparation Fee

To help you determine If your tax preparation fee Is appropriate, be sure to ask the accountant
exactly. what's included In the fee. Do they charge extra for electronic filing? Do they charge extra
If you need a copy of your tax return later in the year? Does the fee include a tax consultation or
planning meeting where you can ask questions and recelved advice on how to minimize your
taxes?

Some firms, especially the franchise chains, charge an gxtra fee for audit protection, This Is
baslcally a way to prepay for any costs assoclated with an audit of your tax return. So you should
ask the accountant how they charge in case your return Is audited, or if they wili correct any
mistakes they make free of charge.

http://taxes.about.com/od/findataxpreparer/a/prices.htm 3/13/2012



Tax Preparation Prices and Fees - Average Prices for Tax Preparation Services

Additionally, find out how the accountant will charge If you call up later In the year to ask a tax
questlion, or need coples of your documents, or need to respond to a letter from the IRS.

How to Negotlate a Falr Price

You are entltled to ask your accountant for a price quote or an estimate In writing, before the tax
preparation bagins. You can also ask your accountant to let you know, in advance, before the fae
exceeds your budgeted amount.

If you are searching for the lowest price, the best thing to do is call various tax preparation firms
and get a feel for their price ranges. The business might not be able to give you an exact price
quote, but they should be abla to quote you either an average price or a price range for your tax
sltuation.

Some firms will charge higher prices during their busiest days. The waeks just after W-2 forms
are malled out, and the weeks just before the April 15th deadiine are busiest. You may be able to
obtain a lower price quote during a less busy part of the season,

Additionally, It's easler to negotlate prices up front before work has bagun on the tax return than
after all the work as been completed. If you're on a budget, you may want to negotiate a flat fee
for your tax preparation. Be sure to discuss your budget upfront with your accountant to see what
they are able to do.

Inappropriate Pricing Methods

Whiie tax accountants employ a varlety of pricing mechanisms, there are some pricing models
that are lilegal and prohibited by reguiations issued by the US Treasury Department. In particular,
tax professionals are prohibited from charging a fee that's based on any Information contalned in
the tax return, The most common example Is a fee that's based on a percentage of your tax
refund, Tax preparers are also prohibited from charging contingent fees axcept In certaln limited
clrcumstances.

Additionally, you should be wary of a tax preparation fee that Is much higher than normal,
Exorbitant fees can be an early indicator that your tax preparer is engaging In fraudulent
activities, Several cases of fraud have invoived tax preparers taking Inappropriate deductions and
tax credlts and charging large fees to their clients. If your Invoice Is much higher than you
anticipated, be sure to ask your accountant how tha fees were determined.

What to Do In the Case of a Price Dispute?

Inevitably, clients and tax accountants might disagree over the appropriate price of tax
preparat!on service, You should be aware that reguiations Issued by the Treasury Department
protect the cilent in fee disputes. Client are always entitied to receive their original tax documents
back from thelr accountant, even If the fee hasn't been pald, By the same token, accountants can
keep any forms, schedules and documents they have prepared themselves,

Sources

Natlonal Association of Tax Professionals, 2008 Fee Study, publicly availabie sample of the report,
pdf format,

Natlonal Soclety of Accountants, Fee Study stmiparized at CPA Technoloay Advisor, and 2010 Fee
Study summary in doc format,
H&R Block, average fees from 2010 Annual Report to Shareholders.

Jackson Hewltt, average fees for 2010, from Annual Report to Shareholders, pdf format,

Treasury Department, Circular 230, sections 10,27 and 10,28, pdf format.

Jackson Hewitt
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